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1. INTRODUCTION

The Law on Human Rights Ombudsman of Bosnia and Herzegovina', in Article 1, provides that
the Institution of Human Rights Ombudsman of Bosnia and Herzegovina (IHROBiH) is an
independent institution established to promote good governance and the rule of law, protect and
promote the rights and freedoms of natural persons and legal entities, and, in regard with this,
oversee the activities of the institutions of Bosnia and Herzegovina, its entities, and the Brcko
District of BiH.

IHROBIH also has specific competencies defined by the Prohibition of Discrimination Act?, the
Freedom of Information Act at the level of institutions of Bosnia and Herzegovina®, the Freedom
of Information Act of the Federation of BiH*, the Freedom of Information Act of the Republika
Srpska’, the Act on Ministerial Appointments, Appointments of the Council of Ministers and
Other Appointments of Bosnia and Herzegovina®, the Act on Ministerial, Government and Other
Appointments of the Federation of Bosnia and Herzegovina’ and the Act on Ministerial,
Government and Other Appointments of the Republika Srpska®.

IHROBIiH, within its powers and competencies, considers cases related to poor functioning or
violations of human rights and freedoms committed by any government body.

The Prohibition of Discrimination Act of Bosnia and Herzegovina assigns IHROBiH the status
of the “central institution responsible for protection against discrimination,” with the task of
examining cases of the alleged discrimination committed by any legal entity or natural person in
any area of life. LHROBIH provides a broad range of competencies of IHROBiH, which range
from promotional activities, conducting research in the field of discrimination, to handling
complaints filed by individuals claiming to be victims of discrimination, as well as taking an
active role in misdemeanour proceedings for protection against discrimination.

The Act on Ministerial Appointments, Appointments of the Council of Ministers and Other
Appointments of BiH, the Act on Ministerial, Government and Other Appointments of the FBiH,
and the Act on Ministerial, Government and Other Appointments of the Republika Srpska grant
IHROBIiH the authority to independently monitor the application of the principles of the rule of
law in this area.

! Law on Human Rights Ombudsman of Bosnia and Herzegovina, The Official Gazette of BiH, no 19/02, 35/04,
32/06, 38/06, 50/08 and 61/23;

2 Prohibition of Discrimination Act, The Official Gazette of BiH,, no 59/09 and 66/16;

3 Freedom of Information Act at the level of institutions of Bosnia and Herzegovina, The Official Gazette of BiH, no
61/23;

4 Freedom of Information Act of the Federation of Bosnia and Herzegovina, The Official Gazette of the FBiH,, no
32/01 and 48/11;

3 Freedom of Information Act of the Republika Srpska, The Official Gazette of the RS, n020/2001;

6 Act on Ministerial Appointments, Appointments of the Council of Ministers and Other Appointments of Bosnia
and Herzegovina, The Official Gazette of BiH no 37/03;

7 Act on Ministerial, Government and Other Appointments of the Federation of Bosnia and Herzegovina, The
Official Gazette of the FBiH, no 12/03 and 34/04;

8 Act on Ministerial, Government and Other Appointments of the Republika Srpska, The Official Gazette of the RS,
no 41/03;



Acting in accordance with the powers stipulated by the Law on Human Rights Ombudsman of
Bosnia and Herzegovina and the applicable freedom of information acts, IHROBiH handles
complaints related to violations of the right to freedom of access to information and conduct
investigations ex officio.

In situations where IHROBIiH assesses that there has been a violation of human rights and
freedoms in a case, it refers recommendations to the competent authorities to rectify it.

Authorities that receive recommendations from IHROBIiH are required to respond in writing and
inform [HROBiH about the effects of the recommendations within the deadline specified by
IHROBIiH. Article 32, paragraph (2) stipulates the following:

“If, once recommendations have been issued, the government body concerned fails to
take appropriate measures within the time indicated by IHROBIiH, or if it fails to inform
IHROBiH of not doing so, IHROBiH may draw the attention of the Minister responsible
for the government body concerned, or of the highest government authorities, to the
course of the case and the recommendations issued. Should IHROBiH, following this,
obtains no satisfaction in a case in which it considers that it would have been possible to
find a positive solution, the matter should be included in the annual report or in a special
report, indicating the names of the authorities or officials taking this attitude.

In cases where a recommendation is issued to an authority, a legal entity or natural person,
instructing them to eliminate discrimination, the failure to act on the said recommendation opens
a possibility to initiate misdemeanour proceedings i.e. misdemeanour liability’. Similarly,
according to the provision of Article 15 paragraph (9), when a court is considering a case on
which IHROBIH has already issued a recommendation used as evidence by a party to the
proceedings, the court is obliged to consider IHROBiH recommendations in accordance with the
rules of procedure. Although THROBiH recommendations do not have the force of an
enforceable document and there is no sanction provided by law for failure to implement it, the
Prohibition of Discrimination Act in Bosnia and Herzegovina has strengthened the legal force of
the recommendations.

In addition to addressing specific complaints, [HROBiH has the possibility to proactively work
on strategic issues i.e. to conduct strategic investigations on its own initiative aimed at drawing
the wider public's attention to problems affecting a large number of citizens and this is done by
way of the so-called special reports (Articles 34 and 35 of LHROBIiH). The goal of special
reports 1s to comprehensively present the situation in a particular area from the aspect of relevant
legislation, problems and shortcomings in its practical application, and to issue recommendations
aimed at eliminating the observed irregularities. Additionally, a special report may be aimed at
serving as an informative tool for lawmakers when creating measures to improve a specific area
of law, as well as for practitioners in applying the laws, all with a view of ensuring more
effective protection of citizens' rights.

9 Article 19 paragraph (4) of the Prohibition of Discrimination Act;
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IHROBIH are required every year to submit a report on the results of their activities in the
preceding year to the Presidency of Bosnia and Herzegovina, the House of Representatives and
the House of Peoples of the Parliamentary Assembly of Bosnia and Herzegovina, the Parliament
of the Federation of Bosnia and Herzegovina, and the National Assembly of the Republika
Srpska. This report contains statistical indicators on complaints, the results of their review, and
recommendations addressed to relevant authorities, the implementation of which should
eliminate established violations of human rights and freedoms but also prevent their further
violations (Articles 34 and 35 of LHROBIiH).

The importance of improving the degree of implementation of recommendations is highlighted
by the fact that numerous international bodies for the protection of human rights have addressed
the issue of the implementation thereof in their documents.!°

In light of the above, the ombudspersons of BiH, at their 5th regular session held on 22 June
2023 in Sarajevo, adopted a conclusion whereby they appointed a working group to prepare the
Analysis of the Implementation of Recommendations.

The House of Representatives of the Parliament of the Federation of Bosnia and Herzegovina, in
its act number 01-02-1413/23 dated 7 July 2023, informed IHROBIiH that at its 3rd regular
session held on 6 July 2023, it adopted the initiative to:

., task the Institution of Human Rights Ombudsman of BiH to compile and submit to the
Parliament, within ninety days, comprehensive information on the implementation of
recommendations addressed to individuals and the FBiH and cantonal authorities,
indicating the exact addresses of those who have ignored, failed to comply with, or
complied with the recommendations. The submitted information will form the basis for
consideration at a thematic session of the House of Representatives to be held
immediately after the submission of the requested information by IHROBiH, with an
invitation to international organizations, the Council of Europe, UNDP, and OSCE to
support the organization of the session'’*.

10 Thus, the 2023 Report of the European Commission for Bosnia and Herzegovina indicates that in 2022, 359
recommendations were issued, of which only 129 were fully implemented. Also, the Report points out that it is
necessary to prioritize and ensure a mechanism for monitoring the implementation of recommendations, because
authorities often do not communicate and do not respond in connection with the implementation of
recommendations. In particular, it was pointed out that in the past eight years, IHROBiH has not initiated any
misdemeanour proceedings for failure to comply with its recommendations, although it has the authority to do so,
nor has it initiated or intervened in administrative or judicial proceedings.

The universal periodic review on the situation of human rights in Bosnia and Herzegovina indicated that it was
necessary to strengthen IHROBIiH in accordance with the Paris Principles, and to ensure the necessary financial and
human resources needed for efficient functioning. The TAIEX Regional Peer Review Mission on Independent
Oversight and Regulatory Bodies was held from 29 November to 2 December 2022. On that occasion, the Mission
established that: "The rate of implementation of the issued recommendations is lower than 70%.", and in the report
addressed a series of recommendations to IHROBiH, containing proposals to improve the level of implementation of
the issued recommendations.

! The Parliament of the FBiH, as well as any other authority in BiH, in line with LHROBiH, has no order-issuing
powers in regard to IHROBiH. IHROBIH recognized the importance of the issue and proceeded with the preparation
of this Report.



The deadline set by the conclusion of the Parliament of the Federation of Bosnia and
Herzegovina could not be met due to objective reasons. The process of data collection and
preparation of this document, given the volume of material that needed to be analyzed, took
place from July 2023 until the end of January 2024, which will be further detailed in the next
chapter.

Ultimately, IHROBiH emphasizes that the aim of the Analysis of the Implementation of
Recommendations is to inform the public and the legislative authorities in Bosnia and
Herzegovina about the degree of implementation of IHROBiH's recommendations by any
authority, the areas of violations of human rights and freedoms with the lowest implementation
levels, and the key reasons for failure to implement the recommendations. Also, the aim is to
encourage responsible entities to fulfil their obligations to remedy the consequences of human
rights violations, raise awareness, and promote human rights.

The objective of the Analysis is also to identify shortcomings, observed by the authorities to
which the recommendations were issued, in the very process of drafting and defining
recommendations by IHROBIiH in order to improve this process in the forthcoming period and
facilitate the implementation of recommendations by authorities, to the satisfaction of all the
stakeholders involved in this process.



2. RESEARCH METHODOLOGY

The activities on the preparation of this document took place from July 2023 to the end of
January 2024. For this purpose, IHROBiH opened two cases: Z-BL-08-500/23 and Z-SA-08-
788/23.

The reference period for which the research was conducted was from 1 January 2022 to 30 June
2023, as a representative sample serving to infer legalities in the actions of public authorities as
per recommendations of IHROBiH.

The research work was divided into several phases:

The initial phase aimed to collect and summarize information about the level of implementation
of recommendations within the reference period and to identify data on authorities that failed to
submit responses to IHROBiH’s recommendation i.e. that submitted information, upon receipt of
the recommendation, that they would not implement it.

During this phase, the following has been established:

In 2022, IHROBIH received 2,850 complaints, it issued 359 recommendations in 428 cases (15%
of cases were resolved with a recommendation). Of the total number of recommendations, the
recommendation was implemented within the stipulated deadline in 129 cases (35.9%),
cooperation was established in 75 cases (20.8%), 16 recommendations (4.4%) were partially
implemented. In 100 cases (27.8%), no response was received regarding the issued
recommendation and 108 recommendations (30%) were not implemented.

In 2023, as at 20 June 2023, a total of 1,364 cases were received (the period covered by the
research), and IHROBIH issued a total of 154 recommendations (11.2%). Out of this number, 46
recommendations (29.8%) were fully implemented within the given deadline. 108
recommendations had various levels of implementation as follows: in 38 cases cooperation was
established (24.6%), in eight cases the recommendation was partially implemented (5.1%), in 35
cases there was no response to the issued recommendation (22.7%) and 27 recommendations
were not implemented (17.5%).

Thus, the research covered a total of 338 recommendations.

The second phase of the Analysis had a research character and involved sending a document — an
enquiry to relevant authorities'?. In the document, IHROBiH informed the relevant authorities of
the intention to prepare the Analysis of the Implementation of Recommendations and requested
information or statements regarding the recommendations i.e. information as to what activities
and measures the authorities intended to take to comply with the recommendations in question. If
a recommendation was not going to be implemented, the authorities were requested to clarify
reasons to [HROBiH why compliance was not possible.

12 Documents number Z-SA-08-788/23 and Z-BL-08-500/23, dated 30 August 2023;
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The third phase of the research involved summarizing the responses received and activities on
the preparation of the document.

10



3. RELEVANT LEGISLATION
Constitution of Bosnia and Herzegovina'?
Article 2 paragraph (1)

Bosnia and Herzegovina and both Entities shall ensure the highest level of internationally
recognized human rights and fundamental freedoms.

Law on Human Rights Ombudsman of Bosnia and Herzegovina'!4
Article 1

(1) This law regulates the powers and competences of the Institution of Human Rights
Ombudsman of Bosnia and Herzegovina and the ombudspersons, including composition and
appointments and resignations, immunity and incompatibility, investigation procedures,
obligation to cooperate with I[HROBiH, confidential and secret documents, obligation of
discretion, responsibility of authorities and officials, recommendations, notification and
communication, reports, rules and procedures, staff and equipment, and financing of the
Institution.

(2) The Institution of Human Rights Ombudsman of Bosnia and Herzegovina is an independent
institution established to promote good governance and the rule of law, protect and promote the
rights and freedoms of natural persons and legal entities, as guaranteed in particular by the
Constitution of Bosnia and Herzegovina and international agreements annexed to that
Constitution, which shall oversee in this regard the activities of the institutions of Bosnia and
Herzegovina, its entities and the Brcko District of BiH, in accordance with the provisions of this
Law.

Article 2

(1) IHROBIiH shall consider cases relating to the poor functioning or violations of human rights
and freedoms committed by any government authority.

(2) IHROBIH shall act upon receipt of a complaint or ex officio.

(3) IHROBiH may conduct general investigations.

(4) IHROBiH may recommend appropriate individual and/or general measures.

Article 25

(1) Authorities in Bosnia and Herzegovina shall be obliged to provide appropriate assistance to
IHROBIiH in its investigation and exercise of control.

13 Annex IV of the General Framework Agreement for Peace in Bosnia and Herzegovina;
4 Law on Human Rights Ombudsman of Bosnia and Herzegovina, The Official Gazette of BiH no 19/2002,
35/2004, 32/2006, 38/2006 - correction, 50/2008 — revised law and 61/2023;
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(2) During an investigation, IHROBiH shall have access to any authority in Bosnia and
Herzegovina in order to verify requested information, conduct personal interviews and review
necessary files and documents.

(3) IHROBIiH shall not be denied access to files or administrative documents concerning
activities or operations under investigation (...)

Article 31

(1) If a hostile attitude or an attitude impeding the investigation of IHROBIiH is maintained by a
government body or its officials, this may be the subject of a special report and shall be
mentioned in the corresponding part of the annual report.

(2) Where an official of a government body impedes an investigation by refusing to send
documents required by IHROBiH, or through negligence in sending such documents or by
refusing IHROBIH access to administrative files or documents necessary to the investigation,
IHROBIiH shall send the relevant file to the official’s superior or to the competent prosecuting
authorities for the appropriate disciplinary or penal action to be taken, in accordance with the
law.

(3) Where the competent authority fails to take action, IHROBiH may, in substitution for this
authority, institute disciplinary proceedings against the official responsible or, where appropriate,
bring the case before a criminal court.

Article 32

(1) THROBiH may issue recommendations to government bodies aimed at adopting new
measures. Government bodies receiving such recommendations shall be obliged to provide a
written response and inform IHROBiH of the effect of the recommendations within the deadline
specified by the Ombudsman.

(2) If, once recommendations are issued, the government body in question fails to take
appropriate measures within the deadline specified by the Ombudsman, or fails to inform
IHROBIH of the reasons for not taking them, IHROBiH may notify the minister responsible for
that body or the highest government authorities about the course of the case and the
recommendations issued. If, after this, IHROBiH does not reach a resolution in the case where,
in his/her opinion, a positive solution was possible, this issue will be included in the annual or
special reports, while mentioning the names of the authorities or officials who took such a
stance.

(3) Neither IHROBIiH nor the Institution has the authority to amend or revoke government
measures or orders but they may propose changes to the criteria used in the adoption thereof.

(4) When, after reviewing a case, IHROBIiH finds that the application of the law has led to unfair
results, he/she may make recommendations to the competent government body aimed at
achieving a fair resolution of the situation for the individual concerned. IHROBiH may propose
measures to the competent authority the implementation of which would likely improve the
situation being complained about, including the payment of compensation and in the annual or
special reports may propose amendments to the laws and other regulations when he/she deems it
necessary.

12



Prohibition of Discrimination Act in Bosnia and Herzegovina'>
Article 15

(9) In cases when a court reviews the case in which IHROBIiH already issued a recommendation,
which is used by a party to the proceedings as evidence, the court shall be required to look into
the recommendation made by the Ombudsman, in accordance with the rules of procedure.

Article 19
(Violation of Article 2, paragraph (2) of this Act)

(1) The legal entity that puts a person or a group of persons into less favourable position on the
grounds listed in Article 2 (Discrimination), paragraph (1), in the way described in Article 3
(Forms of Discrimination) and Article 4 (Other Forms of Discrimination) of this Act, shall be
fined for misdemeanour with 1,500 to 5,000 KM.

(2) The responsible person in a state, entity and cantonal institution, Brcko District institution,
municipal institution, legal entity with public authorities and other legal entity shall also be fined
for misdemeanour referred to in paragraph (1) of this Article in the amount of 700 to 1,500 KM.
(3) A natural person shall also be fined with 550 to 1,500 KM for a misdemeanour specified
under paragraph (1) of this Article.

(4) If the misdemeanour referred to in paragraph (1) of this Article resulted from failure to act
upon a recommendation of IHROBiH of Bosnia and Herzegovina, a legal entity shall be fined
with 2,500 to 6,500 KM, and the responsible person in the legal entity or a natural person shall
be fined with 1,000 to 3,000 KM.

(5) If the misdemeanour referred to in paragraph (1) of this Article resulted from failure to act
upon an instruction by a court, a legal entity shall be fined with 3,500 to 10,000 KM and the
responsible person in the legal entity or a natural person shall be fined with 2,000 to 5,000 KM.

Article 20
(Violation of Article 7, paragraphs (6) and (7) of this Act)

(1) A legal entity shall be fined with 1,000 to 5,000 KM for misdemeanour, resulting from:

a) failure to deliver data or documents upon the request of IHROBiH of Bosnia and
Herzegovina, specifically, failure to deliver them within the stipulated deadline, or failure to
allow access, in violation of Article 7 (Central Institution for Protection against Discrimination),
paragraph (6) of this Act;

b) failure to cooperate with IHROBiH of Bosnia and Herzegovina and failure to provide
responses or notifications in writing, or failure to provide information on the effect of
recommendations given in order to end discrimination, in violation of Article 7, paragraph (7) of
this Act.

(2) The responsible person in a state, entity and cantonal institution, institution of the Brcko
District of Bosnia and Herzegovina, municipal institution, legal entity with public authorities and

15 The Official Gazette of BiH, no 59/09 and 66/16;
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in another legal entity, shall be fined with 500 to 1,500 KM for misdemeanours referred to in
paragraph (1) of this Article.
(3) A natural person shall also be fined with 450 to 1,000 KM for misdemeanour referred to in
paragraph (1) of this Article.

Freedom of Information Act of the Federation of Bosnia and Herzegovina'®

Article 21
(The Ombudsman)

IHROBiH shall perform his/her functions in relation to this law in accordance with his/her
mandate and responsibilities as established under the Constitution of Bosnia and Herzegovina
and the Law on Human Rights Ombudsman of Bosnia and Herzegovina (The Official Gazette of
BiH, 32/00, 19/02, 35/04, 32/06 and 38/06).

Article 22
(Activities of the Ombudsman)

In performing his/her functions in relation to this law, IHROBiH may inter alia consider:

(1) creating and disseminating information such as guidelines and general recommendations
concerning the implementation and application of this Act;

(2) including in his/her annual report a special section regarding his/her activities in relation to
this law; and

(3) proposing instructions on the application of this Act to all competent authorities within the
Federation, in cooperation with IHROBiH Institution of Bosnia and Herzegovina and IHROBiH
of the Republika Srpska.

Freedom of Information Act of the Republika Srpska'’

Article 21
(The Ombudsman)

IHROBiH of the Republika Srpska shall perform his/her functions in relation to this Act in
accordance with his/her mandate and responsibilities as established under Article II paragraph 1
of the Constitution of Bosnia and Herzegovina and Annex 6 of the General Framework
Agreement for Peace in Bosnia and Herzegovina, as well as in accordance with any subsequent
legislation regulating his/her competence and responsibilities.

Article 22
(Activities of the Ombudsman)

In performing his/her functions in relation to this Act, IHROBiH of the Republika Srpska may
inter alia consider:

16 The Official Gazette of FBiH, no 32/01, 48/11;
17 The Official Gazette of the RS, no 20/01;
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a) creating and disseminating information such as guidelines and general recommendations for
facilitating the implementation and administration of this Act;

b) including in his/her annual report a special section regarding his/her activities in relation to
this Act; and

¢) proposing instructions on the implementation of this Act to all competent ministries within
Republika Srpska, in cooperation with IHROBiH institutions of Bosnia and Herzegovina and the
FBiH.

Act on Ministerial Appointments, Appointments of the Council of Ministers and Other
Appointments of Bosnia and Herzegovina

Article 16
(Complaints)

(1) In cases where there is evidence that the principles set forth in Article 3 of this Act, or the
procedures, have not been followed, any member of the public may file a complaint against the
final appointment in accordance with the provisions of this Act.

(2) The complaint shall be submitted to the responsible public official, with a copy sent to the
Human Rights Ombudsman of Bosnia and Herzegovina (Law on Human Rights Ombudsman of
Bosnia and Herzegovina, The Official Gazette of BiH, no. 32/00 and 19/02). The responsible
public official shall inform the complainant about the role of IHROBiH within seven days from
the date of receipt of the complaint.

(3) The provisions of this Act may in no way limit the powers of IHROBiH as established by the
Law on Human Rights Ombudsman of Bosnia and Herzegovina. IHROBiH may take all
measures necessary to examine the complaint. IHROBiH may raise issues with regard to the
appointment procedure that the complaint refers to and may request the responsible public
official to provide his/her office with all documents and files related to the said appointment.

(4) The responsible public official must provide the Ombudsman’s office with a written response
to the complaint within 14 days from the day when the complaint was submitted.

(5) If the majority of evidence indicates that the final appointment was made contrary to the
principles in Article 3 of this Act and the procedures established therein, IHROBiH shall be
obliged to inform the responsible public official in writing about all irregularities arising from
the appointment process.

(6) IHROBIH shall be obliged to prepare findings and conclusions regarding the complaint. The
conclusions may include a recommendation where the evidence suggests, as mentioned above,
that there has been a violation of the principles in Article 3 of this Act and the procedures
established therein. IHROBiH may, without disclosing confidential information (including
personal data of candidates), publish findings and conclusions, including recommendations.
Also, IHROBIH shall provide his/her findings and conclusions to the person (or persons) who
filed the complaint.

Article 17
(Action on the Ombudsman's recommendations)

(1) When the Ombudsman's finding is final on the issue that the appointment process was not
conducted in accordance with the provisions of this Act, [HROBiH may recommend to the

15



responsible public official to annul the final appointment and initiate a new appointment
procedure.

(2) If IHROBIiH gives recommendations to the responsible public official in order to adopt new
measures, the responsible public official shall be obliged to provide a written response within a
specified deadline informing IHROBiH about the procedures and deadlines for carrying out
these procedures based on the aforementioned recommendations.

(3) If the responsible public official fails to respond in accordance with the provisions of
paragraph (2) of this article, or if IHROBIiH is not satisfied with the response or proposed
measures based on his/her recommendations, he/she shall refer his/her findings and
recommendations regarding the appointment to the Parliamentary Assembly of Bosnia and
Herzegovina, when the appointment refers to a regulated authority of Bosnia and Herzegovina,
or to the Assembly of the Brcko District of BiH, when the appointment refers to a regulated
authority in the Brcko District of BiH.

Act on Ministerial, Government and Other Appointments of the Federation of BiH

Article 16
(Complaints)

(1) In cases where there is evidence that the principles set forth in Article 3 of this Act, or the
procedures, have not been followed, any member of the public may file a complaint against the
final appointment in accordance with the provisions of this Act.

(2) The complaint shall be submitted to the responsible public official and a copy shall be sent to
the Human Rights Ombudsman of the Federation (Law on IHROBIiH of the Federation of Bosnia
and Herzegovina, The Official Gazette of the FBIH, no. 32/00). The responsible public official
shall inform the complainant about the role of IHROBiH within seven (7) days from the day of
receipt of the complaint.

(3) The provisions of this Act may in no way limit the powers of IHROBiH as established by the
Law on IHROBIH of the Federation. IHROBiH may take all measures necessary to examine the
complaint. IHROBiH may raise issues with regard to the appointment procedure that the
complaint refers to and may request the responsible public official to provide his/her office with
all documents and files related to the said appointment.

(4) The responsible public official must provide the Ombudsman’s office with a written response
to the complaint within 14 days from the day when the complaint was submitted.

5. If the majority of evidence indicates that the final appointment was made contrary to the
principles in Article 3 of this Act and the procedures established therein, IHROBiH shall be
obliged to inform the responsible public official in writing about all irregularities arising from
the appointment process.

6. IHROBIH shall be obliged to prepare findings and conclusions regarding the complaint. The
conclusions may include a recommendation where the evidence suggests, as mentioned above,
that there has been a violation of the principles in Article 3 of this Act and the procedures
established therein. IHROBiH may, without disclosing confidential information (including
personal data of candidates), publish findings and conclusions, including recommendations.
Also, IHROBIiH shall provide his/her findings and conclusions to the person (or persons) who
filed the complaint.
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Article 17
(Action on the Ombudsman's recommendations)

(1) When the Ombudsman's finding is final on the issue that the appointment process was not
conducted in accordance with the provisions of this Act, IHROBiH may recommend to the
responsible public official to annul the final appointment and initiate a new appointment
procedure.

(2) If IHROBIiH gives recommendations to the responsible public official in order to adopt new
measures, the responsible public official shall be obliged to provide a written response within a
specified deadline informing IHROBiH about the procedures and deadlines for carrying out
these procedures based on the aforementioned recommendations.

(3) If the responsible public official fails to respond in accordance with the provisions of
paragraph (2) of this article, or if IHROBiH is not satisfied with the response or proposed
measures based on his/her recommendations, he/she shall refer his/her findings and
recommendations regarding the appointment to the Parliament of the Federation of BiH.

Act on Ministerial, Government and Other Appointments of the Republika Srpska

Article 16
(Complaints)

(1) In cases where there is evidence that the principles set forth in Article 3 of this Act, or the
procedures, have not been followed, any member of the public may file a complaint against the
final appointment in accordance with the provisions of this Act.

(2) The complaint shall be submitted to the responsible public official and a copy shall be sent to
Human Rights Ombudsman of the Republika Srpska (Law on Human Rights Ombudsman of the
Republika Srpska, The Official Gazette of the Republika Srpska, no. 4/00). The responsible
public official shall inform the complainant about the role of IHROBiH within seven (7) days
from the day of receipt of the complaint.

(3) The provisions of this Act may in no way limit the powers of [IHROBiH as established by the
Law on ITHROBIiH of the Republika Srpska. IHROBiH may take all measures necessary to
examine the complaint. [IHROBiH may raise issues with regard to the appointment procedure
that the complaint refers to and may request the responsible public official to provide his/her
office with all documents and files related to the said appointment.

(4) The responsible public official must provide the Ombudsman’s office with a written response
to the complaint within 14 days from the day when the complaint was submitted.

(5) If the majority of evidence indicates that the final appointment was made contrary to the
principles in Article 3 of this Act and the procedures established therein, IHROBiH shall be
obliged to inform the responsible public official in writing about all irregularities arising from
the appointment process.

(6) IHROBIH shall be obliged to prepare findings and conclusions regarding the complaint. The
conclusions may include a recommendation where the evidence suggests, as mentioned above,
that there has been a violation of the principles in Article 3 of this Act and the procedures
established therein. I[HROBiH may, without disclosing confidential information (including
personal data of candidates), publish findings and conclusions, including recommendations.
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Also, IHROBIiH shall provide his/her findings and conclusions to the person (or persons) who
filed the complaint.

Article 17
(Action on the Ombudsman's recommendations)

(1) When the Ombudsman's finding is final on the issue that the appointment process was not
conducted in accordance with the provisions of this Act, IHROBiH may recommend to the
responsible public official to annul the final appointment and initiate a new appointment
procedure.

(2) If IHROBIiH gives recommendations to the responsible public official in order to adopt new
measures, the responsible public official shall be obliged to provide a written response within a
specified deadline informing IHROBiH about the procedures and deadlines for carrying out
these procedures based on the aforementioned recommendations.

(3) If the responsible public official fails to respond in accordance with the provisions of
paragraph (2) of this article, or if IHROBIiH is not satisfied with the response or proposed
measures based on his/her recommendations, he/she shall refer his/her findings and
recommendations regarding the appointment to the National Assembly of the Republika Srpska.

Rules of Procedure of the Human Rights Ombudsman Institution of Bosnia and
Herzegovina!®

Article 32

During the proceedings, IHROBiH shall seek to mediate between the parties trying to reach an
amicable solution of the case.

In any stage of the procedure, IHROBiH shall make its best efforts to close the case efficiently
and satisfactorily.

To this end IHROBIH shall seek to mediate between the parties (mediation) aimed at resolving
amicably the situation at issue indicated at by the complaint.

18 The Official Gazette of BiH, no 104/11;
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4. ANALYSIS OF RESPONSES
4.2. Recommendations from 2022

When analyzing recommendations issued in 2022 for the purpose of preparing this special
report, cases were initially identified where the recommendation in question was not
implemented at all, as well as the recommendations that were partially implemented, or where
cooperation was established. It is important to note that this report also does not cover the cases
where recommendations were issued in 2022 but where it is still not possible to determine their
implementation status due to certain actions and activities in the case (active cases).

With the aim of preparing this report and monitoring the implementation of recommendations,
214 cases were identified where recommendations were issued in 2022 (recommendations were
not implemented, were partially implemented or cooperation was established). To facilitate
monitoring of received responses and further actions, a case file was registered under number Z-
SA-08-788/23. With respect to this, in the first phase of the implementation of activities, on 11
September 2023, in 151 cases letters were sent to the authorities designated in the
recommendation as the respondent authority. During the second phase, on 6 October 2023,
letters were sent in the remaining 63 cases.

The document sent to the competent authorities indicated that IHROBiH had issued a
recommendation during the reference period (recommendation attached to the document), which,
by the date of drafting the act, was not implemented. The authorities were called upon to provide
a statement to the recommendation within 30 days from the date of receipt of the document i.e.
information on measures and activities they intended to take to comply with the
recommendation. It is important to note that the respondent authorities submitted responses to
the document sent in different periods, in most cases exceeding the previously indicated deadline
for action. Responses received up to and including 19 January 2024 have been processed.

This report deals with a total of 214 recommendations issued in 2022, regardless of the year in
which the case was registered. Out of the total number of competent authorities to which the
document requesting information was sent, responses were received regarding 143 issued
recommendations (66.8%), while no response was received for 71 recommendations (33.1%). It
should be noted that in certain cases, recommendations were issued to two or more authorities,
resulting in multiple responses from different authorities regarding the same case, informing
IHROBIH about the implementation of the recommendation from their respective jurisdiction.
Also, in some situations where the factual circumstances were identical or similar, one
recommendation was issued across multiple cases.

Upon submission of responses by the competent authorities, an analysis of receives responses
was undertaken and a table of responses (Annex 1) was compiled to facilitate a better overview
and analysis. Upon examining the said response database, a positive trend in the implementation
of recommendations was observed in 54 cases, constituting approximately one-fourth of the total
number of recommendations that are the subject of this report for 2022. It is interesting to note
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that in two cases, the authorities expressed an intention to implement the recommendation,'® but
under specific conditions?, while in one case, it was stated that circumstances for implementing
the recommendation no longer existed 2.

From the reviewed responses, it became evident that in 31 recommendations there was no
significant progress, as well as that the recommendation was not fully complied with. There are
local self-government units, municipalities and cities that stood out for their failure to implement
recommendations, and the Municipality of Novi Grad Sarajevo particularly stood out for its
failure to comply with recommendations in three cases*’. Municipalities of Jajce?®, HadZi¢i**,
Bosanski Brod?, Kozarska Dubica?®, Novo Sarajevo®’, Bosansko Grahovo?®, Bosanski
Petrovac?® and Donji Vakuf*® to which recommendations were issued provided responses from
which it can be concluded that they failed to act in line with the issued recommendation

regarding the issue in question. The cities of Gradigka®' and Gradacac acted in a similar way>2.

During the analysis of the received responses, it was noted that various administrative bodies,
certain ministries at all government levels in Bosnia and Herzegovina failed to act on the
IHROBiH recommendations, maintaining their previously stated positions®>. The authorities
justified their non-compliance by stating that the actions and measures proposed in the
recommendation were not based on current regulations and documents**, that implementing the

19 7-SA-05-698/18, recommendation no P-12/22 dated 7 January 2022 - The procedure for issuing a decision on
planning permit has not been completed. It should be noted that the position of urban planning and construction
inspector in the Department for Public Utilities, Water Resources, Environmental Protection and Inspection Affairs
of the Municipality has not been filled for a long time, and not a single civil servant employed in this body is
authorized to perform these duties. The competition procedures announced so far have not resulted in employment,
all because of low interest in the job in question.

20 7-BL-05-422/22, recommendation no P-330/22 dated November 29, 2022 — "We have already acted on your
recommendation and submitted a response to you and the applicant... if IHROBiH insists that the named be
accommodated despite all legal obstacles, Zeljeznice Republike Srpske ad Doboj will offer an annex to the contract
on the purchase of the apartment to the complainant on the condition that he undertakes the contractual obligation to
bear all possible damages that could be caused or that Zeljeznice could have during the implementation of the annex
to the contract by possible submission of identical requests by other owners of apartments who did not give the
consent and that the annex to the contract is concluded on the basis of the explicit recommendation of [HROBiH."

21 7-SA-01-561/22, recommendation no P-237/22 dated August 25, 2022 — “The parents of the student did not enrol
the minor MO in our school this school year, so I am not able to implement your well-intentioned recommendation."
22 7-SA-05-232/22, recommendation no P-96/22 — There is no valid legal basis to annul the decision in question; Z-
SA-05-359/22, recommendation no 111/22 — The decision of 4 April 2022 became final... it is evident that there is
not a single valid reason to annul the decision; Z-SA-05-526/22, recommendation no P-153/22 - There is no valid
legal basis to annul the decision in question.

23 7-BL-05-656/21, recommendation no P-21/22

24 7_.SA-08-1264/21, recommendation no P-26/22

25 7.SA-08-506/21, recommendation no P- 38/22

26 7.BL-05-192/22, recommendation no P-167/22

27 7-SA-08-374/22, recommendation no P-212/22

28 7. 1.1-06-75/22, recommendation no P-214/22

29 7.BL-06-70/22, recommendation no P-234/22

30 Z-SA-08-733/22, recommendation no P-357/22

31 7-BL-05-631/21, recommendation no P-82/22

32 7.SA-05-1121/21, recommendation no P-227/22

33 7-SA-04-1285/21, recommendation no P-77/22 — Ministry of Construction and Spatial Planning of Herzegovina-
Neretva Canton; Z-SA-08-1100/21, recommendation no P-114/22 — Ministry of Spatial Planning, Construction,
Environmental Protection, Return and Housing Affairs of Central Bosnia Canton;

34 7-SA-05-1089/21, Z-SA-05-1090/21, recommendation no P-45/22 — Ministry of Economy of Canton Sarajevo;
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recommendation would mean going beyond the scope of the ministry's competence®?, that there
was no valid legal basis to annul the decision in question®, and that the recommendation was
unimplementable®’. Therefore, it is clear that in certain situations, there are differing legal
opinions, interpretations of legal provisions and the application thereof between IHROBiH and
the respondent parties, as evidenced by the explanations of responses pertaining to the non-
implementation of recommendations.

Similarly, and in terms of the non-implementation of IHROBiH’s recommendations, institutions
involved in healthcare activities, such as Cantonal Hospital Dr. Fra Mihovil Suci¢ Livno, argued
that the actions of their staff did not violate any rights of the complainant®®, Public Institution
Health Centre Zenica stated that nothing could be done regarding a work accident report that was
not logged after 13-14 years and that all issues should have been resolved within legal deadlines
with the worker who handled the disputed form*®. Also, Public Health Institution hospital Srbija
Isto¢no Sarajevo believed that the public healthcare institution met all requirements in terms of
personnel, facilities, and work equipment*.

In a large number of cases, although the recommendations themselves were not implemented,
cooperation was established, where competent authorities provided information about specific
activities undertaken in the specific cases. However, this cooperation ultimately did not lead to
the implementation of the recommendations. This situation occurred in 51 recommendations.

Recommendations where cooperation was established but there was no implementation of the
recommendation also included cases where the authority, due to external factors, was unable to
comply with the recommendation. Sarajevo Centar Municipality stated in its statement that if the
Municipal Council of the of Sarajevo Centar Municipality were to adopt a proposed Decision on
Conditions, Criteria and the Procedure for the Allocation and Purchase of Abandoned
Apartments of Privatized Enterprises, they would then proceed with the implementation of the
recommendation, which IHROBiH would be informed about in a timely fashion. Thus, in some
cases, there were no legal prerequisites for implementing the recommendation, but steps were
being taken to remove legal barriers in the meantime. Similarly, the Ministry of Culture, Sports,
and Youth of Tuzla Canton pointed out that a lack of human resources prevented them from
initiating amendments to the Sport Act with a view to clarifying legal provisions and resolving
ambiguities regarding the oversight of legal entities in the sports sector. The Ministry indicated
that they would undertake this activity in the coming period*!. Similarly, the Ministry of
Education of Canton Sarajevo has pointed out that after the new Act on Elementary and
Secondary Education in Canton Sarajevo enters into force, the drafting of new by-laws will
begin*?. The Ministry of Education, Science, Culture and Sports of Herzegovina-Neretva Canton

35 7-BL-04-106/22, recommendation no P-123/22 - Ministry of Scientific and Technological Development, Higher
Education and Information Society of the Republika Srpska;

36 7-SA-05-526/22, recommendation no P-153/22 — Municipality of Novi Grad Sarajevo;

37 7-SA-04-1146/22, recommendation no P-312/22 — Ministry of Finance and Treasury of BiH;

38 7-MO-04-44/21, recommendation no P-1/22;

39 7-SA-02-413/22, recommendation no P-202/22;

40 7-SA-04-1114/21, recommendation no P-200/22;

41 7.BR-08-228/21, recommendation no P-92/22;

42 7_SA-04-984/21, recommendation no P-95/22;
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mentioned that they were waiting for the adoption of the Rulebook by the Council of Ministers
of Bosnia and Herzegovina to adopt the Rulebook at the level of Herzegovina-Neretva Canton®.

Also, the implementation of the recommendation in certain cases is not possible, given that the
case has been referred to the competent court for decision-making and the court proceedings are
still ongoing*. The same applies to other decision-making procedures, such as the investigation
procedure before the Office of the Disciplinary Prosecutor at the High Judicial and Prosecutorial
Council of Bosnia and Herzegovina®’, i.e. the prosecutorial decision-making where the
prosecutor's office has not yet made a decision because it is obtaining materials and evidence, i.e.

performing certain checks in order to fully clarify the situation in question*’.

In other cases, authorities stated that the implementation of the recommendation was not
useful’, that the recommendation was untimely*® or a response was provided indicating the
recommendation was forwarded to another authority for action, but a response on the specific
implementation was not received®.

As a positive example to be singled out in terms of the cooperation IHROBiH established with a
public authority is the example of the Ministry of Civil Affairs of Bosnia and Herzegovina.
Although it did not implement the recommendation of IHROBIiH, the Ministry acknowledged the
need to continue efforts to find ways to overcome difficulties that were reflected through
jurisdictional conflicts on the exercise of citizens' rights to social services. In light of the
aforementioned, the Ministry expressed that through cooperation with entity authorities and
institutions responsible for social protection it would continue to seek a solution to the issue at
hand*°.

A certain group of cases indicates that some recommendations were implemented after the
deadline for their implementation had passed, yet the authority failed to inform IHROBiH about

43 7-MO-04-14/22, recommendation no P-324/22;

44 7.BL-06-49/22, recommendation no P-122/22; Z-MO-04-63/21; Z-MO-08-99/22, recommendation no P-259/22 —
Public Institution Health Centre Mostar states: ,,With all due respect for your institutional position and involvement
in the specific case, we will not be able to accept your recommendation for the time being until we complete the
procedural actions that are conducted in court.”; Z-BL-04-153/22, recommendation no P-265/22 — Public Health
Institution Health Centre Stanari - There is a dispute before the competent court in Doboj. The outcome of the court
case will give the final answer as to whether the Health Centre acted in accordance with the law; Z-BL-05-488/22,
recommendation no P-295/22 — The Government of the Una-Sana Canton stated that the proceedings before the
court have not been completed

45 7-BL-08-459/0, recommendation no P-213/22;

46 7-BL-05-681/20, recommendation no P-221/22;

477-BL-05-776/21, recommendation no P-60/22 dated March 7, 2022 - Komunalno d.o.o. for utilities and services
Bosanski Petrovac: "We believe that the recommendation by the BiH Ombudsman in the case under appeal is not
expedient.”

48 7.M0-03-55/22, recommendation no P-302/22 dated October 26, 2022 - The Ministry of Construction and Spatial
Planning of Herzegovina-Neretva Canton stated that the relevant second-instance procedure of the Ministry has been
completed. The case has been archived, so it is evident that to date the factual and legal situations have not changed
in respect of the same issue, nor the position taken by this Ministry regarding the implementation of the mentioned
recommendation (there were no conditions for the Ministry to take measures with the aim of implementing your
recommendation, because the appeal procedure had already been completed).

49 7-M0-02-183/21, recommendation no P- P-353/22 dated December 20, 2022 - The Government of Herzegovina-
Neretva Canton stated that it had forwarded the recommendation to the Ministry of Health, Labour and Social Policy
for further action.

50 7.BL-02-176/22, recommendation no P-223/22;
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this fact. As a result, IHROBiH only became aware of the implementation during the preparation
of this report. This particularly applies to recommendations issued towards the end of the year,
which are included in the annual report but where at the same time the deadline for their
implementation had not yet expired.

Recommendations issued to courts in 2022, which were the subject of this report, proved to be
an effective mechanism for gathering information regarding the status and conclusion of cases.
These recommendations were sent with a view to taking all necessary actions and considering
the possibility of concluding proceedings as soon as possible®! and issuing court decisions in the
respective cases>>. While these recommendations had not been implemented during the initial
proceedings before IHROBiH, they were implemented during the preparation of this report and
the issuance of acts. This demonstrates that in cases where recommendations are issued to courts,
it is necessary to verify the implementation of the recommendations after a certain reasonable
period that would be sufficient for the presiding judge to act upon the recommendation.

For example, a recommendation directed to the Municipal Court in Sarajevo to establish
cooperation with [HROBIH as stipulated by the Law on Human Rights Ombudsman of Bosnia
and Herzegovina immediately upon receipt of the recommendation, given that the Court never
provided the requested information as to whether the specific proceedings had been terminated,
resulted in the presiding judge providing the response and scheduling the continuation of the
hearing.** Similarly, the Municipal Court in Capljina provided information that the proceedings
in the specific legal matter had been concluded.*

Contrary to cases where authorities expressed readiness to implement recommendations upon
fulfilment of certain conditions, a large number of cases demonstrated authorities' readiness to
reconsider their actions and restore them to the legal framework, complying with the party's
request after a violation had been indicated by IHROBiH. These cases spanned various human
rights areas and involved actions on different requests posed by the parties such as making
decisions®, issuing work experience certificates®®, providing requested information/data®’,
conducting inspection based on a party's complaint®®, dismissing members of the board of
directors and initiating a new procedure for appointing board members*®, procurement and
installation of necessary traffic signage®®, connecting electricity to a family home®!, connecting
to the water supply network %2, connecting to the water supply network®, recognizing the right to

51 7-BL-01-781/20, recommendation no P-121/22 — Basic Court in Banja Luka;

52 7-MO-08-7/22, recommendation no P-136/22 — Municipal Court in Capljina; Z-BR-08-30/22, recommendation
no P-179/22 — Cantonal Court in Tuzla; Z-BL-05-329/21, recommendation no P-332/22 — Cantonal Court in Mostar;
53 7-SA-06-1009/18, recommendation no P-323/22 — Municipal Court in Sarajevo;

54 7-M0O-08-7/22, recommendation no P-136/22

55 7.BL-04-99/22, recommendation no P-66/22 — Health Insurance Fund of the Republika Srpska; 7-BR-05-19/22,
recommendation no P-73/22 — Public Institution Health Centre Teocak;

56 7-BL-04-566/21, recommendation no P-10/22 —Ministry of Interior of the Zenica-Doboj Canton;

57 7-BL-05-804/21, recommendation no 17/22 — City of Banja Luka; Z-BL-05-648/21, recommendation no P-57/22
— City of Banja Luka;

58 7-BL-05-802/21, recommendation no P-18/22 — City of Banja Luka;

59 7-SA-05-89/21, recommendation no P-49/22 — FBiH Ministry of Labour and Social Policy;

60 7-BL-08-761/21, recommendation no 58/22 — Municipality of KneZevo;

61 7-SA-04-386/22, recommendation no P-143/22 — Public Company Elektroprivreda BiH d.d. Sarajevo, Branch
office Elektrodistribucija Bihac;

62 7-11-04-167/22, recommendation no P-344/22 — Public Company Komunalno d.o.o. Livno;
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proportional disability pensions®*, engaging a speech therapist in a healthcare institution® and
the like.

It is necessary to emphasize a recommendation by IHROBiH regarding which legislative
initiative was accepted so as to exempt income from children's allowances and income from
students' scholarships from enforcement, and amendments will be incorporated into the
Preliminary Draft Act on Amendments to the Enforcement Procedure Act®. The rationale
expressed by IHROBIiH in these recommendations has been positively accepted in certain cases,
with Public Institution Social Welfare Centre Travnik stating that they will pay attention to
IHROBiH's recommendations in future actions, as they find these observations justified®’, while
the City of Banja Luka has emphasized that they are following IHROBiH's instructions from the
recommendation in the specific case®®.

In cases where recommendations were implemented, the analysis of received responses led to the
conclusion that authorities willing to implement recommendations are diverse and represented at
all government levels, starting with the local level where standing out were local self-governance
units such as Novo Sarajevo Municipality, KneZevo Municipality, Sanski Most Municipality,
Donji Vakuf Municipality, Zepée Municipality, Srebrenica Municipality, City of Zenica, City of
Banja Luka, as well as health, education and social protection institutions: Teocak Health Centre,
Bosanska Krupa Health Centre, Public Institution Grammar School Obala Sarajevo, Lukavac
Public Institution for Early Childhood Education and Care, Public Institution Social Welfare
Centre Tuzla, and other institutions, such as the Administration for Veterans and Victims of the
Homeland War HVO Tomislavgrad.

At the cantonal level, executive authorities taking the lead in terms of implemented
recommendations include the following: Ministry of Internal Affairs of Zenica-Doboj Canton,
Ministry of Internal Affairs of the Herzegovina-Neretva Canton, Ministry of Agriculture, Water
Management and Forestry of Canton 10, Ministry of Science, Education, Culture and Sports of
Canton 10, Ministry of Education, Science, Culture and Sports of Herzegovina-Neretva Canton,
Ministry of Education of Canton Sarajevo, Ministry of Interior of Herzegovina-Neretva Canton,
Ministry of Interior of Una-Sana Canton, Una-Sana Canton Government, Canton Sarajevo
Government, as well as judicial authorities such as the Tuzla Cantonal Court and the Cantonal
Prosecutor's Office of Tuzla Canton.

Recommendations addressed to the authorities at the entity level have been implemented in
respect of the Ministry of Transport and Communications of the Republika Srpska, Ministry of
Labour and War Veterans and Disabled Persons’ Protection of the Republika Srpska, FBiH
Ministry of Justice, FBiH Ministry of Labour and Social Policy, Tax Administration of the
Federation of Bosnia and Herzegovina, FBiH Institute for Pension and Disability Insurance,

63 7-1.1-08-91/22, recommendation no P-199/22 — Administration for Veterans and Victims of the Homeland War
HVO Tomislavgrad,;

64 7-BL-04-395/21, recommendation no 188/22 — FBiH Pension and Disability Insurance Institute;

65 7-SA-01-1320/22, recommendation no P-351/22 — Public Institution Health Centre of Canton Sarajevo;

6 7-SA-08-1304/21, recommendation no P-23/22 — Ministry of Justice of the Republika Srpska accepted the
recommendation;

67 7-11-04-179/22, recommendation no P-314/22;

68 7.BL-06-341/22, recommendation no:P-317/22;
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FBiH Administration for Inspection Affairs, Institute for Forensic Medical Examinations, Health
Insurance and Reinsurance Institute of the Federation of Bosnia and Herzegovina, Health
Insurance Fund of the Republika Srpska, and Public Institution Employment Institute of the
Republika Srpska.

At the state level, recommendations have been implemented in respect of institutions such as the
Ministry of Foreign Affairs of Bosnia and Herzegovina, Communications Regulatory Agency of
Bosnia and Herzegovina, and the Public Review Body of Bosnia and Herzegovina.

Recommendations have also been implemented in respect of public enterprises such as Public
Company Elektroprivreda of Bosnia and Herzegovina d.d. Sarajevo, Branch Elektrodistribucija
Biha¢, which connected electricity to a family home®, Utility company Buduénost a.d. Laktasi,
where a second water meter was installed due to an increased water bill without adequate
calculation’, and Public Company Komunalno d.o.o. Livno, where connection to the water
supply network was completed after issuing the recommendation’!. The recommendation has
been implemented also in respect of A.d. Grad Bijeljina.

4.3. 2023 recommendations

During 2023, and ending on 30 June 2023 (the period covered by the research) IHROBiH sent a
total of 154 recommendations, out of which number 46 recommendations (30%) were
implemented completely and within the given deadline, and 108 recommendations were
registered with different levels of implementation, as follows: in 38 cases, cooperation was
established (24%), in 8 cases (5%) the recommendation was partially implemented, in 35 cases
(23%) no response to the recommendation sent was received, and 27 recommendations (18%)
were not implemented.

As in previous years, in some cases a recommendation was issued to two or more authorities,
which is why several responses from different authorities related to the same case were received,
informing IHROBiH about the implementation of the recommendation from the perspective of
their jurisdiction.”

Reviewing the database of responses, a positive pattern of implementation of recommendations
is noticeable, which was achieved in the total of 46 recommendations, and which accounts for
close to one third of the total number of recommendations that are the subject of this 2023 report.

While there is no justification for the initial failure to provide any response to the IHROBiH
recommendations (in 2023, 35 such cases were registered, which accounts for 23% of the total
number of recommendations issued), it is evident that the respondent parties, in most cases (73
out of 108 unimplemented recommendations or 77%) submit responses, citing various reasons
for not acting on the recommendations or the impossibility of their implementation. This group

69 7-SA-04-386/22, recommendation no P-143/22;

70 7-BL-04-277/22, recommendation no P-231/22;

1 7-11-04-167/22, recommendation no P-344/22;

2 7-SA-05-218/23, Z-SA-05-261/23, Z-SA-06-158/23, recommendations no P-103/23 and Z-LI1-05-41/23, Z-LI-08-
45/23, 7-L1-08-51/23, Z-L1-08-52/23, Z-L1-08-53/23, Z-L1-08-54/23, recommendation no P-105/23;
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should definitely include recommendations in which the authorities state their willingness to act
on the recommendation or review the action that led to the complaint when, sometimes in the
future, the conditions are met to do so.

The most common reason for failing to implement recommendations in 2023 is the lack of
material or financial resources, the insufficiency of planned funds in the budget or the
impossibility of including extraordinary requests that require financial obligations, other than
those planned.”® In some cases, the recommendation is implemented in the next budget period,
when sufficient funds are provided for the requested purpose, although the case remains
registered as if the recommendation had not been implemented.” In other cases, the public body
informs IHROBIiH that it cannot implement the recommendation, because there are higher
priority requests for assistance.”

In some cases, there was no response submitted to the recommendation, considering that its
implementation requires the fulfilment of certain prerequisites, most often in the form of the
adoption of statutory instruments or the action of some other authorities which the
recommendation was not directly addressed to, but whose action the implementation of the
recommendation is contingent on (e.g. expert reports)’®. Thus, Social Welfare Centre Tuzla
stated that the review procedure for the recognition of the status of parent carers has been
completed’’, the case has been returned to the first-instance authority, thereby fulfilling part of
the recommendation in the case of recognition of the status of parent carers. The Parent Carer
Act has been passed, but in order to implement it, it is necessary to amend other systemic laws
(tax, pension, healthcare legislation), and the competent Ministry of Labour, Social Policy and
Return of Tuzla Canton has resolved all individual requests and will start amending the relevant
law. Likewise, the FBiH Health Insurance and Reinsurance Fund responds that it is not possible
to comply with the request for reimbursement of costs for the medical treatment abroad until the
adoption of a new rulebook, which is underway’® or the FBiH Employment Institute has no legal
basis for the payment of one-off assistance.” The Assembly of Una-Sana Canton points out that
it cannot be held responsible for failing to act on the recommendation issued to it because it did
not receive the material related to the final appointment of the University Board of Directors.

In many cases, with the passage of time, mainly after the expiration of the deadline for
implementing the recommendations, new circumstances have arisen in which it is possible to
implement the recommendation.®! Although the competent authority does not, as a rule, inform
IHROBIiH, especially if the case is closed due to the lack of cooperation, it is positive that the
recommendation issued by IHROBiH still served as a basis for different actions by the

3 7-SA-01-993/22, recommendation no P-154/23, Sarajevo Canton, Ministry of Education;

7 7-BR-04-106/22, recommendation no P-70/23, Municipality of Glamog;

75 7-SA-08-574/22, recommendation no P-24/23, Municipality of Stari Grad, Sarajevo;

76 7-BL-05-685/17, recommendation no P-73/23, Municipality of Laktasi;

77 7-BR-04-22/23, recommendation no P-150/23, Public Institution Centre Social Welfare Centre Tuzla;

78 7-SA-04-255/23, recommendation no P-134/23, FBiH Health Insurance and Reinsurance Institute, Sarajevo;

7 Although in this case the recommendation was complied with because a document was sent to FBiH Government
to approve the payment, Z-SA-04-24/23, recommendation no P-124/23, FBiH Employment Institute, Sarajevo;

80 7_BL-04-320/22, recommendation no P-99/23, University of Biha¢, Faculty of Educational Sciences;

81 7_BL-05-538/22, recommendation no P-77/23, Municipality of Bosansko Grahovo;
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authority®? or the improvement of the legal framework.®* Similarly, sometimes it is not possible
to implement the recommendation within a (short) deadline, which is conditioned by the
capacities of the institution to which the recommendation is addressed, but when such capacities
are present, the recommendation is implemented.®* Thus, for example, although no response to
the recommendation was initially submitted, the FBiH Ministry of Labour and Social Policy,
considering the preparation of this special report, stated that the preparation of the action plan of
the two-year programme of measures and the development of a new protocol was underway, but
that a new law had been passed without a means test for children with difficulties, thereby
fulfilling the basic requirement from the recommendation.®> This category also includes
recommendations, the implementation of which should wait for a new time-cycle, for example
the beginning of a new school year, in order to rectify the observed irregularities.

In cases where IHROBiH acts under a special mandate, such as cases related to requests for
access to information, it happens that a public authority provides information to the
complainant®” or enables him/her to view the requested information®®, or the information has
become public,” but neither party informs IHROBiH thereof because the subject of the
complaint has been resolved (outside of IHROBiH). This is the case also with cases when the
parties independently reach an amicable solution to the dispute, and they do not necessarily
inform IHROBiH about it.”°

In some cases, the respondent authority states that it will take the recommendation into account
in the future when dealing with the same or similar situations, at the same time stating the
reasons why the recommendation cannot be implemented in a specific case that was opened
following a complaint registered with IHROBiH. Such reasons are most often related to the
simultaneous duration of another procedure, as a rule, a judicial one®!, with the resolution of the
specific matter that was the subject of the recommendation being contingent on its completion,
or to a potential violation of the rights of third parties or substantive legislation. By way of
illustration, the City Administration of the City of Banja Luka responds that it will take the
recommendation into account during the extrajudicial compensation process for all persons who
suffered damage due to stray dogs, taking into account the relevant judicial case-law.”?

82 7-SA-04-88/23, recommendation no P-133/23, FBiH Pension and Disability Insurance Institute Cantonal
Administrative Service Sarajevo;

83 7-L1-05-37/23, recommendation no P-145/23, Ministry of Agriculture, Water Management and Forestry of
Canton 10;

8 7.SA-04-103/23, recommendation no P-136/23; Z-MO-08-137/22, recommendation no P-94/23, Cantonal
Prosecutor's Office of Herzegovina-Neretva Canton, Mostar;

85 7-SA-01-441/22, recommendation no P-119/23, FBiH Ministry of Labour and Social Policy and cantonal
ministries of social protection;

8 7-BR-05-5/23, recommendation no P-109/23, Public Institution Grammar School Mesa Selimovi¢ Tuzla;

87 7-SA-05-1097/22, recommendation no P-48/23, City of Biha¢, Department for Urban Planning, Construction and
Property and Land Surveying Affairs

88 7-BL-05-745/22, recommendation no P-129/23, City of Banja Luka; Z-BL-05-109/23, recommendation no P-
115/23, Public Company for Water Supply and Sewerage 15. april a.d. Visegrad; Z-BL-05-86/23, recommendation
no P-112/23, Republika Srpska Lottery;

$9 7-BL-05-782/22, recommendation no P-74/23, Municipality of Isto¢no Novo Sarajevo;

% 7-BL-05-382/22, recommendation no P-104/23, Municipality of Zepée;

917-SA-05-817/21, recommendation no P-138/23, Supervisory Board of Public Company RTV of Tuzla Canton;

92 7-BL-05-90/23, recommendation no P-108/23, City of Banja Luka;
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One of the obstacles to the full implementation of the recommendation and the exercise of the
individual rights of the complainants is the fact that acting on the recommendation would
conflict with the internal acts of the organization, most often the Rulebook on the Internal
Organization and Classification of Positions® or the law that specifically regulates the
mentioned area, for example the Law on civil servants and employees in authorities of local self-
government units.”* An authority of the local self-government unit states that it cannot act on the
recommendation, because the same matter was decided on by the competent ministry as a
second-instance authority or the appeals board”>, whose decisions are binding and enforceable,
and the dissatisfied party has the option of initiating an administrative dispute.”® Similarly,
Zeljeznice Republike Srpske have replied that they cannot hire trainees registered with the
Employment Service who have not passed the railways state licence exam, citing as the reason
the retirement of a large number of workers and the need to ensure traffic safety, but that they
will take the recommendation into account in the event that the conditions for employment of

t.97 Here we can also include recommendations that

persons from the Employment Service are me
cannot be implemented because a different decision was made by the competent authority, for
example, the prosecutor's office”® or the court”, as well as recommendations that could not be
implemented until the final and on-the-merits decision is made by the prosecutor's office'®® or
the court'”!. The recommendation has not been implemented, but the decision that was the
subject of the complaint (disputed regulation plan) was rendered ineffective by the Constitutional

Court.'*

The respondent parties often point out that the allegations in the recommendation are not
correct,'® that the facts have not been adequately evaluated, and that, for example, the party
submitting the complaint has been declared responsible in the disciplinary procedure for
breaching duties. Likewise, it is pointed out that the addressed authority is not competent to act
on the recommendation, for example, when a change to the legal framework was recommended,
the Ministry states that it is not competent to adopt the law, but that it has initiated the procedure
for amending the law in accordance with the recommendation'® or that the land surveying
administration or the authority of the local self-government unit are not competent for the
inclusion of a validity clause, but the court is.!% Good practice is when the authority to which the
recommendation is addressed and when it is not competent, submits the recommendation to the
competent authority, monitors its implementation and informs IHROBiH about it.!% In cases

9 7-M0-04-143/22 and Z-MO-04-19/23, recommendation no P-126/23, City of Trebinje;

% Ibid.

95 7-SA-04-40/23, recommendation no P-62/23, Municipality of Novo Sarajevo;

9% 7-11-05-41/23, 7-L1-08-45/23, 7-1L1-08-51/23, Z-L1-08-52/23, 7Z-L1-08-53/23, Z-LI1-08-54/23, recommendation
no P-105/23, Municipal Council Glamo¢ - Commission for the Allocation of Agricultural Land;

97 7-BL-04-1/23, recommendation no P-116/23, Zeljeznice Republike Srpske a.d. Doboj

98 7-BL-05-69/22, recommendation no P-98/23, Police station Maglaj

99 7-SA-06-277/20, recommendation no P-67/23, Public Institution Centre Social Welfare Centre Breza;

100 7_.SA-04-892/22, 7-SA-04-894/22, recommendation no P-69/23, American University in BiH, Sarajevo;

101 7-SA-05-916/22, recommendation no P-55/23, Sarajevo Canton Ministry of Health; Z-BL-05-664/22,
recommendation no P-53/23, Public Institution Health Centre of Canton Sarajevo;

102 7_BL-08-348/22; recommendation no P-30/23, City of Banja Luka;

103 7_.SA-06-118/23, recommendation no P-125/23, Electrical Engineering Highschool, Sarajevo;

104 7.M0-04-50/22, recommendation no P-123/23, Ministry of Education, Science, Culture and Sports of
Herzegovina-Neretva Canton, Mostar;

105 7.BL-05-578/22, recommendation no P-42/23, City of Banja Luka;

106 7_SA-04-1279/22; recommendation no P-34/23, Public Company for the Management, Protection and
Maintenance of Facilities owned by the Municipality of Novi Grad Sarajevo Lokom d.o.0. Sarajevo;
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where a recommendation was sent only in respect of an individual case, it is necessary to
systematically regulate a certain area, such as, for example, the equivalency procedure for the
professional titles acquired abroad.!'?’

In several cases, recommendations were sent to a collective elected body, where the reason for
non-implementation of the recommendation was mentioned to be the freedom in making
decisions in the best interest of those who are represented by the persons to whom the
recommendation was sent. Thus, the Municipal Council states that it will not implement the
recommendation because it believes that granting the concession is not in the interest of the local
self-government unit.!%®

In cases of discrimination related to the implementation of vacancy procedures in the public
sector, the respondent party states that the complainant was not discriminated against because it
is not clear on what basis referred to in the law he claims he was discriminated against, as well as
in relation to which comparable group he was discriminated against, given that no candidate was
elected. It is also pointed out that the complaint is premature because the vacancy procedure has
not been completed.!” There are situations when the formally respondent party takes into
account the recommendation, which requests a review of the decision that is the subject of the
complaint, but states that it maintains its original position, because the adopted document (or
decision) treats all beneficiaries equally.!!® In some cases, the recommendation cannot be
implemented because the circumstances of importance for the implementation of the essential
request from the complaint, as originally formulated, have fundamentally changed. For example,
the person who complained about the violation of employment rights retired!!!, even though
IHROBiH established during the investigation that the complainant was treated differently
compared to other workers who were allowed reassignment in accordance with the acquired
professional title and skills. In the same way, the candidate in the vacancy procedure who
complained about the selection procedure was assigned to another position,''? and the response
of the competent authority in this particular case was registered as the implementation of the
recommendation because the recommendation was aimed at reviewing the decision to cancel the
public vacancy, which achieved the desired outcome in favour of the complainant.

107 7-BL-06-304/22, recommendation no P-28/23, City of Biha¢;

108 7-1.1-08-60/23, recommendation no P-111/23, Municipality of Bosansko Grahovo;

109 7-SA-05-218/23, Z-SA-05-261/23 and Z-SA-06-158/23, recommendation no P-103/23, Council of Ministers of
BiH, Directorate for Coordination of Police Bodies of BiH, Agency for Education and Professional Training,
Mostar;

110 7-M0-04-4/23, recommendation no P-95/23, Ministry of Economy of Herzegovina-Neretva Canton, Mostar;

11 7_BL-06-785/21, recommendation no P-83/23, Public Utility Company Cisto¢a Cazin;

12 7_SA-04-1308/22, recommendation no P-59/23, Municipality of Ilidza;
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5. FINDINGS AND OPINION OF INSTITUTION OF HUMAN RIGHTS
OMBUDSMAN OF BOSNIA AND HERZEGOVINA

The issue of implementation of IHROBIiH's recommendations, which is not at a satisfactory
level, indicates the degree of democratic character of the government and its accountability to
citizens for its work, which in all countries of developed democracy is considered a basic
indicator of fairness and progressiveness of a society. The issue of implementing the
recommendations of IHROBiH aims to ensure a consistent, quality and efficient operation of
IHROBIH as an independent mechanism for the protection and promotion of human rights and
freedoms.!! In addition to the key competency pertaining to the protection of the constitutional
rights of citizens, I[HROBiH was established, inter alia, with the aim of promoting good
governance and the rule of law. For this reason, the BiH ombudspersons indicate that the
authorities in the proceedings are obliged to maintain the standards of good public governance,
which today is also considered a fundamental human right. In this context, the fact that is
particularly worrying is that some representatives of the authorities are not willing to cooperate
with IHROBiH and ignore the IHROBiH recommendations. This behaviour, which can be
interpreted as a lack of will to establish adequate cooperation, sends a bad image to citizens and
creates a feeling of insecurity and distrust of citizens in public authorities. In such cases, as a
rule, ombudsmen forward letters of urgency to higher levels of government, but failure to take
action by an immediately higher authority with the aim of fully implementing the
recommendations results in a further violation of human rights and fundamental freedoms of

citizens.'*

In the context of a comprehensive presentation of the level of implementation of
recommendations to the institutions and authorities of Bosnia and Herzegovina, international
organizations and civil society organizations, [IHROBiH submits regular annual reports on the
results of activities, as well as special reports on certain thematic issues that complaints on
certain human rights violations indicate at, and organizes meetings with administrative bodies
with the aim of ensuring the rule of law and creating good practices. At the end of each annual
report, there is a detailed description of the level of implementation of IHROBiH's
recommendations, and the respondent authorities to which the recommendations were issued are
indicated. At the same time, I[HROBiH regularly informs the public about each individual
recommendation and the degree of its implementation through a press release and by publishing
a summary of the recommendations on the official website of IHROBiH. This often includes
examples of commendation for institutions that fully and satisfactorily implement the
recommendations of the BiH Ombudsmen.

113 This problem is also recognized in the 2023-2028 IHROBiH Action Strategy. Available on the official IHROBiH
website:

https://www.ombudsmen.gov.ba/documents/obmudsmen_doc2023042613164557cro.pdf

114 Although THROBiH has the possibility of initiating misdemeanour proceedings in cases of discrimination, the
Ombudsmen point out that the Institution is primarily focused on dealing with complaints from citizens, and that
initiating and participating in court proceedings implies expanded capacities and a different work organization,
which would put to the forefront sanctioning and prosecution instead of preventive action. Above all, the burden of
proof in misdemeanour proceedings, as in criminal proceedings, rests with the authorized authority, and must satisfy
a high standard of certainty, which represents a challenge after the simplified investigation procedure conducted
before THROBIiH, which entails the issue of representation costs in case of an acquittal.
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The implementation of IHROBiH's recommendations is key to ensuring the efficient protection
and promotion of human rights, and in this direction it is necessary to ensure a proactive
approach of all authorities exercising public authority, in contrast to the currently prevailing
reactive approach, which implies taking measures when a violation of rights has already
occurred or when the damage has already occurred. The proactive approach can be realized in
different ways, but it most often includes education of civil servants and other persons who have
public powers, with a focus on specific areas of protection of human rights related to labour,
getting information about strategic documents related to certain areas of rights, such as special
reports of IHROBiH or recommendations of international bodies, consultations, exchange of
opinions or involvement of as many interested stakeholders as possible, such as civil society
organizations or the academic community, in the decision-making process (which includes
regulations as well), with the aim of preventing potential violations of human rights, and
pointing out to the competent authorities in which direction to act in order to prevent or stop
potential violations of rights. Standing out as examples of good practice from the experience of
IHROBIiH are human rights training and development programmes for police officers, pupils,
students, persons holding/exercising public authority, representatives of the non-governmental
sector, etc.

It is positive that the Parliament of the Federation of BiH also recognized the importance of the
IHROBiH recommendations and the implementation thereof ''> when it asked IHROBiH to
provide data on the recommendations addressed to individuals, FBiH and cantonal authorities, as
a basis for holding a thematic session of the House of Representatives. Also, in the previous
period, questions from representatives from all government levels in Bosnia and Herzegovina
related to the level of implementation of individual recommendations were submitted to the BiH
Ombudsmen, and the BiH Ombudsmen mostly received positive comments for their work from
representatives of the legislative authority at all levels and individually from
delegates/representatives. This also includes issues of implementing the IHROBiH
recommendations, as well as the reasons for the executive authorities' failure to act on the
requests of IHROBiH.

All of the above resulted in IHROBiH, for the first time since its establishment in 1996, deciding
to prepare a Special Report on the Implementation of the Recommendations of the Institution of
Human Rights Ombudsman, which analyzes the reasons for the lack of cooperation by public
authorities, indicates the public authorities that do not implement the IHROBiH
recommendations, and which will as such be publicly presented to legislative authorities at all
government levels.

Activities on the preparation of the Analysis also had a positive effect among the authorities that
in the previous period ignored the IHROBiH recommendation. Thus, in the course of drafting the
Analysis, and based on newly received responses in 2022, it was determined that in 54 cases the
recommendation was subsequently complied with (exceeding the deadline given in the
recommendation), about which the authority did not inform the BiH Ombudsmen, while that
number amounts to 46 for the recommendations from 2023. These figures indicate the pattern of

115 Conclusion of the House of Representatives of the Parliament of the Federation of BiH from the 3rd regular
session, held on July 6, 2023;
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increase in the number of implemented recommendations in 2023, given that, in contrast to 2022
(which includes the period for the entire year), in 2023 only the period until June 30, 2023 has
been included. Furthermore, in the responses, in most cases, the competent authorities informed
IHROBIiH about the reasons for failure to act on the recommendations, which shed new light on
certain cases (lack of financial resources for implementation, existence of preconditions on the
part of another authority, court proceedings...), all of which has an impact on the issue of the
implementation of individual recommendations by the respondent authority.

However, the fact is that the authorities did not in a timely fashion inform THROBiH about the
numerous reasons why the recommendation was not complied with, as well as about the
subsequent implementation of the recommendation, as they were obliged to do. All of the above
indisputably indicates at the necessity of continuous monitoring of the degree of implementation
of the recommendations issued by IHROBiH, which was not always the case.

The ombudspersons of Bosnia and Herzegovina also remind that IHROBiH represents a
communication channel between the authorities, citizens and civil society. The cooperation with
government institutions is crucial in the process of exercising citizens' human rights, which is
why it is important to strengthen and further develop institutional cooperation. A special focus
should be on government institutions that have not expressed their willingness to cooperate with
IHROBiH with a view to determining the causes and undertaking activities for the elimination
thereof. The focus should also be on government institutions that have cooperated with
IHROBIiH, but have not expressed their willingness to act on the recommendations referred to
them. Here IHROBiH points to the established standard of the relevant international bodies for
the protection of human rights, and particularly the European Court of Human Rights, that public
authorities cannot use the lack of financial resources as a justification for not fulfilling their
obligations stipulated by the conventions.'!®

Above all, [HROBIiH is a preventive mechanism for the protection of the fundamental rights and
freedoms of citizens, which are stipulated by the constitution, laws, but also international
conventions the implementation of which the State has committed to. Eliminating violations of
rights in cooperation between IHROBiH and the authority which the recommendations are
addressed to is the most efficient and painless way to prevent and rectify possible injustices,
before the irreversible damage occurs. This also guarantees that there will be no expensive and
lengthy court proceedings for the protection and exercise of individual rights, which can
represent a far greater burden for all parties to the proceedings, in contrast to the proceedings
before IHROBIiH, which are free of charge, less formal and adapted to the specific circumstances
of each individual case. Unlike other authorities, IHROBiH can mediate between the parties at
every stage of the proceedings with the aim of reaching an amicable resolution of the dispute and
thus act to reach a satisfactory solution in the simplest possible way. At the same time, in
contrast to authorities with coercive powers, IHROBiH acts solely on the basis of its authority,
which must therefore be recognized and accepted in society, in order to raise the level of
protection of fundamental rights and freedoms of citizens in accordance with accepted
international standards.

116 See, for example, the judgment in the case Kuni¢ and others v. Bosnia and Herzegovina, The Official Gazette of
BiH no 38/18;
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Finally, many international bodies regularly point out the problem of non-implementation of the
IHROBIiH recommendations, such as the UN bodies, the European Commission against Racism
and Intolerance (ECRI) or the institutions of the European Union. Any country, including Bosnia
and Herzegovina as well, must not allow itself to be portrayed in a negative light in terms of
fulfilling its international obligations and providing its citizens with the enjoyment of
fundamental rights and freedoms in all segments of life due to the irresponsible attitude or
arbitrariness of an individual or due to ignoring this topic.

Guided by the above, and in line with their powers arising from the Law on Human Rights
Ombudsman of BiH, the BiH Ombudsmen refer the following

RECOMMENDATIONS

Issued to legislative, judicial and executive authorities of all government levels in Bosnia and
Herzegovina, the Republika Srpska, the Federation of Bosnia and Herzegovina, the Brcko
District of Bosnia and Herzegovina, as well as to the public office holders to take concrete steps
with a view to raising awareness of the importance of complying with the recommendations of
the BiH Ombudsmen, through the following:

e holding regular thematic sessions on the situation of human rights and the degree of
implementation of the IHROBiH recommendations;

e holding institutions and authorized persons accountable in case of failure to implement
the IHROBIiH recommendations;

e stipulating and implementing special types of responsibility for authorities and
individuals who do not cooperate with IHROBiH, such as political or budgetary
responsibility, denial of confidence, limitation of mandate or conditioning the further
performance of public duty;

e conducting activities to inform and raise awareness of the need to cooperate with
IHROBiH with a view to implementing recommendation at a higher level, which
includes education or training of officials;

e establishing internal mechanisms for the protection of human rights, which includes the
adoption of by-laws or the appointment of officials for the protection of human rights;

e the authorities and civil society being more proactive with a view to preventing human
rights violations.
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ANNEX - RECOMMENDATION TABLES 2022/2023

No. recomNn(:.er(:;ation Case number Respondent party Implementation l:::zi:ftile Explanation (al:(ei?::):;l)
We believe that the Head of the Gynaecology ward
. Clinical Hospital Centar . explained everything in his statement, and that no
! P-1/22 Z-M0-04-4421 MOSTAR prOSTAR Not implemented actioi on the parrty of ofr employees violated any rights
of the complainant.
It is not possible to conclude from the response of the
Ministry of Justice and Administration of Canton
Sarajevo what was done.
The municipality of Novo Sarajevo: Decision to lease
business premises is no longer legally valid because it
NOVO SARAJEVO was only a basis to conclude the Lease Agreement,
2 P-7/22 7-SA-05-1036/21 MUNICIPALITY — Implemented YES which was terminated upon request of the party on
SARAJEVO September 22, 2022 and on the same day the named
person gave back — handed over the business premises
to the Municipality. Since the aforementioned date, the
Municipality has been disposing of the business
premises in accordance with the Decision to lease
business premises of the Novo Sarajevo municipality.
MINISTRY OF INTERIOR .
3 P-10/22 7-BL-04-566/21 | OF ZENICA-DOBOJ | Implemented | YES MOI OF ZENICA-DOBOJ CANTON issued a
CANTON - ZENICA certificate of work experience.
The procedure for issuing a decision on urban planning
approval has not been completed. It should be noted
. that the position of building inspector in the
“ Cooperation Department for Utilities Services, Water Resources
. VELIKA KLADUSA established Environmental Protection, and In’spection Affairs 0;
4 P-12/22 Z-5A-05-698/18 MUNICIPALITY:_ * intention to the Municipality has been’ vacant for a considerable
VELIKA KLADUSA implement the

recommendation

period of time, and no state official employed in this
body has the authority to perform these tasks. So far,
the announced vacancy procedures have not been

completed, all due to low interest in this position.
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FACULTY OF BUSINESS

5 P-13/22 7 BL-06-753/21 | ECONOMICS BUELJINA Coope.ration The Senate's concl}lsion has been resubmitted, §tating
established that the Senate is aware of the recommendation.
— BIJELJINA
Ministry of Agriculture, Water Management, and
MINISTRY OF Forestry of Canton 10: The Ministry made every effort
AGRICULTURE, WATER and undertook a series of actions to remove legal
6 P-15/22 7-11-08-271/21 | MANAGEMENT, AND Implemented obstacles to the legal use of the Bunari¢ and Mlinista -
FORESTRY OF CANTON Paripovac hunting grounds. Consent has been given for
10-- LIVNO the concession of the Bunari¢ hunting ground, and a
public call is expected to be published.
. CITY OF BANJA LUKA - The recommendation was followed. The requested
7 P-17/22 Z-BL-05-804/21 BANJA LUKA Implemented information has been provided to the clclllb.
CITY OF BANJA LUKA- The City of Banja Luka - the urban planning and
8 P-18/22 Z-BL-05-802/21 SECTION FOR Implemented construction inspector carried out an inspection at the
INSPECTION AFFAIRS --
BANJA LUKA request of the party.
CITY OF BANJA LUKA-
9 P-19/22 | Z-BL-08-803/21 | THE MAYOR - BANJA | 0 response
LUKA received
THE RS MINISTRY OF . .
We inform you that we have implemented your
. TRANSPORT AND . . .
10 P-20/22 Z-BL-05-859/21 COMMUNICATIONS - Implemented recommendation, as we notified you in our letter dated
BANJA LUKA 17 February 2022.
Municipal Council: The Municipal Council of Jajce
11 P-21/22 Z-BL-05-656/21 JAJCE MI?:;EEPALITY | Not implemented has not taken any action to comply with the
recommendation.
The legislative initiative was accepted in such a way
PARLIAMENT OF THE that income b?sed on ch%ld allowances, incomes based
12 P-23/22  |Z-SA-08-1304/21 | FEDERATION OF BIH - | Implemented yps | on scholarships for pupils and students are exempted
SARAJEVO from enforcement. Amendments will be made to the
Preliminary Draft Act on Amendments to the
Enforcement Proceedings Act.
GOVERNMENT OF THE
13 P-24/22 | 7-SA-04-545/21 | FEDERATION OF BIH -- | © "esPonse
SARAJEVO received
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HADZICI

14 P-26/22 7-SA-08-1264/21 MUNICIPALITY -- Not implemented YES We stand by previously expressed views.
HADZICI
On 30 October 2023 the judgment of the Court of
Bosnia and Herzegovina dated 26 October 2023 was
15 P-30/22 7 BL-05-534/21 ELEKTROPRENOS BIH -- Coope.ration rece.ived at the .company's headqparters. The company
BANJA LUKA established will act within the legal deadline according to the
instructions given in the judgment and pursuant to the
Freedom of Information Act of BiH.
RS MINISTRY OF
. HEALTH AND SOCIAL Ministry of Foreign Affairs: The Ministry has
16 P-31722 Z-BL-01-3821 PROTECTION - BANJA Implemented C(fr};lplied Wi%h the recommendationr.y
LUKA
) Cooperation Police Administration Doboj: Notification has been
17 P-32/22 7Z-BL-05-829/21 | RS Mol -- BANJA LUKA . delivered to the party according to the Freedom of
established .
Information Act.
MINISTRY OF
EDUCATION, SCIENCE,
18 P-3322 | 2-BL-05-663/21 |CULTURE, AND SPORTS| © "esPonse
OF UNA-SANA CANTON| ~ received
-- BIHAC
ZELJEZNICE
19 P-34/22 7-BL-04-85/21 | REPUBLIKE SRPSKE - | 0 'esPonse
DOBOI received
) PUBLIC COMPANY Cooperation Upon submission of the relevant information by PC
20 P-36/22 7Z-SA-05-827/21 |AUTOCESTE FBIH DOO” . YES Autoceste FBIH, the issue will be reconsidered, and
MOSTAR -- MOSTAR established IHROBIH will be notified subsequently.
The Municipality of Brod does not have any available
BOSANSKI BROD apartmer%ts for the allocation of another suitable
21 P-38/22 7-SA-08-506/21 | MUNICIPALITY - | Not implemented | yEs | 2partmentinstead of the apartment destroyed by the
BOSANSKI BROD war, or apartments available for lease. The

municipality of Brod cannot comply with the party's
request for the time being.
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STEERING BOARD OF

THE PUBLIC Ministry of Economy Sarajevo: The measures and
7-SA-05-1089/21 INSTITUTION CENTER actions outlined in the recommendation lack a basis
22 P-45/22 7-SA-05-1090/21 FOR ADVANCED Not implemented YES grounded in the relevant existing regulations and acts.
TECHNOLOGIES IN Therefore, your recommendation could not be
SARAJEVO -- implemented.
SARAJEVO
Government of the Federation of Bosnia and
FBIH MINISTRY OF Implemented Herzegovina: The FBiH Ministry of Finance has
FINANCE, TAX Cooperation requested the Tax Authority of the FBiH to proceed in
2 P-47/22 ?-SA-OS- 1295/21| AUTHORITY OF THE | established — no YES accordance with Article 19 of the Regulation on the
Z-SA-08-1302/21| FEDERATION OF BIH, information on Procedure of Submitting Tax Returns, and to inform
TAX OFFICE STARI implementation, them of the measures taken to comply with the
GRAD - SARAJEVO forwarding only recommendation. The FBiH Tax Administration
implemented the recommendation.
The FBiH Ministry of Labour and Social Policy
Sarajevo: The Ministry has undertaken activities
GOVERNMENT OF THE within its comp.etencc.e to act (.>n the a.forejmfentioned
24 P-49/22 7-SA-05-89/21 | FEDERATION OF BIH - | Implemented YES recommendation with the aim of dismissing the
SARAJEVO aforementioned member of the Steering Board of
FBiH Pension and Disability Insurance Institute (FZ
PIO) and initiating a new procedure for appointing
members of the Steering Board of FZ PIO.
Herzegovina-Neretva Canton Ministry of Interior:
Cooperation Upon reviewing the mentioned recommendation, we
. established with have determined that it pertains to the Government of
25 P-51/22 Z-MO-04-91721 HNC Mol -- MOSTAR HNC Mol YES Herzegovina-Neretva Canton and the Ministry of
Not implemented Finance, whose competence is the procedure for the
execution of final judgments.
GLAMOC
26 P-52/22 | Z-SA-08-884/19 | MUNICIPALITY -- No response
GLAMOC received
FACULTY OF ISLAMIC
27 P-5322 | Z-SA-04-936/21 | SCIENCES SARAJEVO -.| T\ fesponse
SARAJEVO received
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RS GOVERNMENT --

No response

28 P-54/22 Z-BL-04-596/21 BANJA LUKA received
Town of Bosanska Krupa: The case is pending the
verdict of the BiH Constitutional Court following the
appeal filed by the party on 9 July 2022.
RS SECRETARIAT FOR Government of the Republika Srpska: The
. DISPLACED PERSONS Cooperation recommendations could not be implemented because
29 P-56/22 Z-BL-05-756/21 AND MIGRATION -- established the RS Secretariat for Displaced Persons and
BANJA LUKA Migrations did not implement a new project or have
dedicated funds to permanently address housing for the
beneficiary who seeks integration in the area of Banja
Luka city.
. CITY OF BANJA LUKA -- Recommendation implemented. The requested data has
30 P-57/22 Z-BL-05-648/21 BANJALUKA Implemented been provided.
KNEZEVO The Municipality of Knezevo will consider the request
31 P-58/22 Z-BL-08-761/21 MUNICIPALITY- Implemented YES and, in accordance with its capabilities, will procure
KNEZEVO and install the necessary signage during the 2024.
In the response from University Clinical Centre Banja
Luka, it is stated that the complainant has been
) UNIVERSITY CLINICAL Cooperation provided with information from the RS Institute for
32 P-59/22 Z-BL-05-811/21 | CENTER BANJA LUKA - . YES Standardization and Meteorology, which indicates that
- BANJA LUKA established healthcare institutions in Republika Srpska are not
obligated to perform verification for the mentioned
devices upon request.
KOMUNALNO D.0.O. * We bel.ieve that the recommenda%tiorll in the
33 P-60/22 | Z-BL-05-776/21 |BOSANSKI PETROVAC -| Not expedient | YES OIEETdiL;::; ., i‘g‘;ﬁg g:;z;azgni:im
- BOSANSKI PETROVAC . ’
expedient.
On 4 April 2022, a response to the recommendation
RS ADMINISTRATION was provided, outlining the measures and actions
) FOR LAND SURVEYING Cooperation taken. The lawyer has been provided with the data and
34 P-61/22 Z-BL-05-729/21 AND PROPERTY . accompanying documentation from the Prnjavor
AFFAIRS — BANJA established Regional Unit for the person V.S., as confirmed by his
LUKA seal and signature on the delivery receipt at the bottom

of the case file.
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UNIVERSITY CLINICAL

In the response from the University Clinical Centre
Banja Luka, it is stated that it is not possible to comply

35 P-62/22 7-BL-05-689/21 | CENTER BANJA LUKA - Coope'ratlon YES . with the complallnarllt s request beca}use the request
established involves commercial interests of a third party who has
- BANJA LUKA . v
been informed of the request and opposes publication,
especially due to an ongoing legal proceedings.
. HEALTH INSURANCE Recommendation implemented. A decision has been
36 P-66/22 Z-BL-04-99/22 FUND -- BRCKO Implemented issued.
y ELEKTRODISTRIBUCIJA| No response
37 p-67/22 Z-BL-04-36321 | bR [JEDOR - PRIJEDOR received
MINISTRY OF SCIENCE, Ministry of Science, Education, Cgltqre, and Sports of
EDUCATION. CULTURE Canton 10: The process of appointing the School
38 P-69/22 7-L1-05-16/22 ’ Implemented Board of the Tin Ujevié¢ High School in Glamo¢ was
AND SPORTS OF nducted in 2023. The recommendation has been
CANTON 10-- LIVNO conducte : e recommendation has bee
implemented.
Assembly of BD: After a discussion, the Commission
expresses the opinion that the legal rights of BD police
ASSEMBLY OF BRCKO Cooperation officials are not denied due to the fact that night work
39 P-71/22 Z-BR-04-158/21 DISTRICT OF BIH — established YES and work on Saturdays and Sundays are regulated by
BRCKO Not implemented an allowance amounting to 30% of the basic salary.
The BD Government has forwarded the
recommendation to the BD Police for action.
Action taken on the recommendation. A decision has
. HEALTH CENTRE been made regarding the request for access to
40 P-73/22 Z-BR-05-19/22 - - Impl ted YES . .
TEOCAK - TEOCAK fpiemente information, and the two-step procedure has been
adhered to.
Ministry of Construction and Spatial Planning of
MINISTRY OF Herzegov1na—hilei§tva t(}:l?n;\(?: T:lk1r;g nto acclouf[ltd
T e
. SPATIAL PLANNING OF | __ . © Tequests of The applicalis and ete ©
41 P-77/22 Z-SA-04-1285/21 Not implemented YES factual circumstances in the case files. It has been
HERZEGOVINA- ncluded that the decision is identical to the decision
NERETVA CANTON st e s i oo
MOSTAR previously made by the stry, a e stry

fully maintains the decisions already made in this
matter.
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ASSEMBLY OF THE

PUBLIC UTILITY No resoor
42 P-79/22 7-SA-05-222/21 | COMPANY RADNIK ‘r’ esipo dse
COMPANY ZAVIDOVICI ceeive
~ ZAVIDOVICI
RS MINISTRY OF
LABOUR, WAR
y VETERANS AND No response
43 P-81/22 Z-BL-05-422 1 1S ABLED PERSONS! received
PROTECTION -- BANJA
LUKA
. CITY OF GRADISKA — . . .
44 P-82/22 Z-BL-05-631/21 GRADISKA Not implemented We are unable to act on the recommendation provided.
. RS GOVERNMENT -- No response
45 P-83/22 Z-BL-05-871/21 BANJA LUKA received
RS MINISTRY OF
LABOUR, WAR
. VETERANS AND No response
46 P-84/22 Z-BL-0S-8T6221 | 1y 1S ABLED PERSONS received
PROTECTION -- BANJA
LUKA
Cooperation
. UNIVERSITY IN BANJA established We have provided a response to the recommendation
47 P-85/22 Z-BL-05-41222 1) KA — BANJA LUKA | * Insight into the on 20 April 2022.
case
i S 5 BL05.50011 GOVERNMENT OF UNA- No reslc)lf)nse VES The I_alluthorl'g h;tts 1I(1)f0rbmzd that tl;eBInstl.tutlog for
- -BL-05- SANA CANTON_ BIHAC | =~ regarding uman Rights Ombudsman of Bosnia an
implementation Herzegovina has closed the case.
Ministry of Culture, Sports, and Youth of Tuzla
Canton: Due to a lack of human resources, we were
unable to proceed with the amendment of the Sport
49 P-92/22 7 BR-08-228/21 OPINION REQUESTED - Cooperation YES Act, which we previously stated as a measure to clarify

NO OPPOSING PARTY

established

certain provisions of the current Sport Act and address
ambiguities regarding the supervision of legal entities
in the field of sports. We intend to undertake this
activity in the near future.
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CITY OF MOSTAR —

50 P-94/22 Z-MO-05-142/21 MOSTAR Not implemented YES A decision has not been made.
PUBLIC INSTITUTION Ministry of Education and Science of Canton Sarajevo:
. SECONDARY SCHOOL Cooperation After the new Law on Education in Primary and
51 P-95/22 7-SA-04-984/21 | OF HOSPITALITY AND . YES . . .
TOURISM, SARAJEVO -- established Secondary Sch(?ols in Canton Saraje\fo ente.rs into
SARAJEVO force, drafting of new by-laws will begin.
NOVI GRAD SARAJEVO . . .
52 P-96/22 7-SA-05-232/22 | MUNICIPALITY - | Not implemented Novi Grad Municipality: There are no valid legal
SARAJEVO grounds to annul the subject decision.
The Prosecutor's
Office of
Herzegovina-
Neretva Canton
has taken all
measures within
SOCIAL WELFARE . its jurisdiction
53 P-97/22 7-BL-01-20521 | CENTREMOSTAR - |  Lartially and informed
MOSTAR implemented IHI.IOBlH .
accordingly, with
the necessary
information
provided to the
Social Welfare
Centre of the City
of Mostar.
. MUNICIPALITY TESANJ| No response
54 P-98/22 Z-SA-05-1131/21 — TESAN] received
MUNICIPALITY STARI
. GRAD SARAJEVO - No response
55 P-99/22 7-SA-08-1024/21| SERVICE FOR URBAN .
PLANNING -- received
SARAJEVO
Cooperation Ministry of Security of BiH: The person in question is
56 P-103/22 Z-BR-05-160/21 TUZL?UIXI;ICE - established a citizen of BiH, is not subject to the Law on

* Inability to

Foreigners and is not under the jurisdiction of the
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implement Service for Foreigners’ Affairs.
* Intention to Social Welfare Centre: The Centre requested from the
implement the FBiH Ministry of Labour and Social Policy that, under
recommendation the auspices of the Ministry of Foreign Affairs of BiH,
information regarding LE be forwarded to the
Embassy of BiH in Germany. However, it was
returned to this centre with the indication that they are
not able to deliver it to the competent German
authority, and that this centre should find a way to pay
for the translation of the documentation so that they
can forward it again.
PUBLIC INSTITUTION
GRAMMAR SCHOOL Decision made on 13 May 2022, instructing the
57 P-105/22 7-SA-04-1099/21 OBALA -- OBALA Implemented YES Commission for determining proposals for
KULINA BANA 3, employment to act on the recommendation.
SARAJEVO
Cooperation In March, the complainant was appointed to a public
BH GAS DOO established office as the Minister of the Ministry of Communal
58 P-107/22 7-SA-06-1232/21 |COMPANY SARAJEVO -- Inability to YES Economy, Infrastructure, Spatial Planning,
SARAJEVO implement the Construction and Environmental Protection. His
recommendation employment rights and obligations are inactive.
The Commission for Determining the Market Value
and Real Estate of the City of Tuzla does not have the
COMMISSION FOR authority to act, administratively resolve and decide on
DETERMINING THE the merits in terms of the provisions of the FBiH
. MARKET VALUE OF The response to Freedom of Information Act that refer to the official
59 P-109/22 Z-SA-05-1301721 REAL ESTATE AND be forwarded YES records of the Tax Authority of FBiH. The initial act of]
RIGHTS OF THE CITY the complainant and the recommendation of IHROBiH
OF TUZLA -- TUZLA of Bosnia and Herzegovina have been forwarded for
competent action to the Tax Authority of the
Federation of Bosnia and Herzegovina.
MINISTRY OF LABOUR,
SOCIAL POLICY,
60 P-11022 | Z-SA-05-239/22 | DISPLACED PERSONS | 0 esponse
AND REFUGEES OF received
CANTON SARAJEVO
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The recommendation was not implemented.

NOVI GRAD The decision from 4 April 2022 became final, meaning
61 P-111/22 Z-SA-05-359/22 | MUNICIPALITY -- NOVI | Not implemented that all regular administrative procedure is in the
GRAD administrative proceeding... it is evident that there is
no a single valid reason to cancel the decision.
. ILIDZA MUNICIPALITY No response
62 P-112/22 Z-SA-08-157/22 ILIDZA received
On 23 December 2022, Benjamin Sinanovi¢ was
63 P-113/22 Z-SA-05-943/20 -- Implemented YES appointed as the Minister of the Interior of Zenica-
Doboj Canton. Dario Peki¢ ceased to perform the duty.
FBIH MINISTRY OF Ministry of Spatial Planning, Construction,
N ENERGY, MINING AND ) Environmental Protection, Return and Housing Affairs
64 P-114722 Z-SA-08-1100/21 INDUSTRY MOSTAR -- Not implemented YES Travnik: The Ministry is of the opinion that the final
MOSTAR decision of the Ministry will not be annulled.
EMPLOYMENT The Service has not adopted a new Rules of
N SERVICE OF THE Cooperation Procedures yet, given the complex issues and the
P-115/22 7-SA-08-41/22 YE
63 3 SA-08-41/ CANTON SARAIJEVO -- established S procedure for adoption and implementation of the
SARAJEVO document. The recommendation is still pending.
RS MINISTRY OF
LABOUR, WAR
N VETERANS AND No response
66 P-116722 Z-BL-06-125122 | 1y1s ABLED PERSONS' received
PROTECTION -- BANJA
LUKA
. ELEKTRO-BIJELJINA No response
67 P72 Z-BL-05-2122 AD -- BUELJINA received
MINISTRY OF FOREIGN No respon
68 P-118/22 | Z-BL-05-71/22 |  AFFAIRS OF BIH- (r’ece;pz dse
SARAJEVO ¥
BANIJA LUKA DISTRICT
N Basi in Banja Luka: The criminal i
69 P-121/22 | Z-BL-01-781/20 |PUBLIC PROSECUTOR'S| Implemented asic Court in Banja Luka: The criminal proceedings

OFFICE — BANJA LUKA

have been concluded and a verdict reached.
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PUBLIC INSTITUTION

70 P-122/22 7 BL-06-49/22 SOCIAL WELFARE Coope'ration The recommendat%on .can.n(.)t be implemented due to
CENTRE PRIJEDOR -- established the ongoing judicial proceedings.
PRIJEDOR
The IHROBIiH recommendation is legally ungrounded
because everyone is obliged to comply with the
FACULTY OF Constitution and the Law as stipulated in Article 45 of
71 P-123/22 Z-BL-04-106/22 PHILOSOPHY -- Not implemented the RS Constitution, and by acting on the
SARAJEVO aforementioned recommendation, this Ministry would
violate the Higher Education Act and go beyond the
scope of its competence.
GOVERNMENT OF THE
7 P-126/22 | 2-SA-05-888/21 | FEDERATION OF BIH - | | 'esPonse
SARAJEVO received
Ministry of Agriculture, Water Management and
. . Forestry of the Federation of Bosnia and Herzegovina
73 P-127/22 7-SA-06-72/22 FHliI]?\lIEII (I;EITISEEZJ%E/ 0 izfaielir:}:f; YES Sarajevo: We wogld like to draw attention to the. fact
that compensation for the death of a close family
member was paid out during the 2019.
. SANSKI MOST
74 P-129/22 igigzgﬁ MUNICIPALITY -- N(r’erce:iizzse
SANSKI MOST
Z-BL-05-12/22
7-BL-05-14/22 SANSKI MOST During 2023, the election and appointment procedure
75 P-130/22 Z-BL-05-140/22 MUNICIPALITY -- Implemented was carried out in accordance with the Law. There
7-BL-05-15/22, SANSKI MOST were no appeals related to the procedure itself.
Z-BL-05-725/21
FBIll INSTITUTE FOR The second-instance decision was rendered. An
PENSION AND . .. o o
76 P-134/22 7-MO-04-63/21 DISABILITY Coope.ratlon YES administrative .dlspute was mltlgted before the
INSURANCE MOSTAR - established Cantonal Court in Mostar, to which the case was
MOSTAR transferred.
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The Government of HNC submitted the response of

CITY OF MOSTAR- the Ministry of Spatial Construction and Spatial
. SERVICE FOR Cooperation Planning. The process of harmonizing the existing Act
77 P-135/22 Z-M0-05-131721 INSPECTION AFFAIRS-- established YES on the Management and Maintenance of Apartment
MOSTAR Block Communal Areas with the Property Rights Act
is underway.
78 P-136/22 7-MO-08-7/22 Cfgﬁ;ﬁfé%ﬁgﬁ JII{; A Implemented The proceedings in this legal matter have ended.
| e
79 P-139/22 7Z-BL-08-7/22 | BANJA LUKA -- BANJA Implemented . .
LUKA implemented; the party has been granted the right to
pension and disability insurance.
The Ministry of Labour, Social Policy, Displaced
Persons and Refugees has no possibility to amend,
GOVERNMENT OF through any activity or legal action, the Decision of
80 P-142/22 7-SA-05-1102/21 | CANTON SARAJEVO -- | Not implemented YES Canton Sarajevo Government regarding the non-
SARAJEVO approval of the appointment of Skoko Ismet as the
Director of Cantonal Public Institution Gerontology
Centre.
ELEKTROPRIVREDA
. BIH - The recommendation has been implemented. The
81 P-143/22 Z-SA-04-386/22 ELEKTRODISTRIBUCIJA Implemented electricity has been connected to the family house.
BIHAC -- BIHAC
Ministry of Education, Science, Culture, and Sports of
MINISTRY OF Herzegovina-Neretva Canton: The Civil Service
EDUCATION, SCIENCE, Implemented Agency has col:lcluded the vacancy for a1 ci(;/il servant
y CULTURE, AND SPORTS position without appointing a cantonal education
82 P-146/22 £-MO-04-111721 OF HERZEGOVINA- TE: ;zifv(;?(si:(;o YES inspector, and the Assembly of Herzegovina-Neretva
NERETVA CANTON -- Canton adopted amendments to the Law on
MOSTAR Educational Inspection on 5 October 2022. The Prime
Minister's Cabinet forwarded it to the Ministry.
. CITY OF BANJA LUKA —| No response
83 P-147/22 Z-BL-05-396/21 BANJA LUKA received
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84

P-149/22

7-BR-08-270/21

CANTONAL
PROSECUTOR'S OFFICE
OF TUZLA CANTON
-- TUZLA

Implemented

YES

The prosecutor has exhausted all enquiries, yet despite
the considerable number of enquiries, the identity of
the perpetrator of the criminal offense remains
unknown to this day.

85

P-151/22

7-MO-05-159/21

HNC Mol -- MOSTAR

Implemented

YES

Recommendations fully implemented.

86

P-153/22

7-SA-05-526/22

NOVI GRAD
MUNICIPALITY -- NOVI
GRAD

Not implemented

The recommendation was not implemented. There is
no valid legal basis for annulling the decision in
question.

87

P-154/22

7-SA-05-125/22

GOVERNMENT OF UNA-
SANA CANTON --
BIHAC

Implemented

A decision has been issued.

88

P-155/22

7-SA-05-278/22

GOVERNMENT OF
CENTRAL-BOSNIA
CANTON -- TRAVNIK

Cooperation
established

Ministry of Education: The Ministry will inform the
members of the CBC Government as per the
recommendation.

89

P-156/22

7-SA-04-112/22

FBiH INSTITUTE FOR
PENSION AND
DISABILITY
INSURANCE -- TUZLA

No response
received

90

P-157/22

7-SA-06-116/22
7-SA-06-131/22

PUBLIC INSTITUTION
HEALTH CENTRE
GORNIJI VAKUF --
GORNIJI VAKUF -

USKOPLJE

No response
received

91

P-160/22

7-SA-04-799/21

CANTONAL INSTITUTE
FOR THE PROTECTION
OF CULTURAL-
HISTORICAL AND
NATURAL HERITAGE --
SARAJEVO

No response
received
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Ministry of Communal Economy, Infrastructure,
Spatial Planning, Construction and Environmental

ANTONAL ADMINIST
CAN ORATI ON NIS Protection Sarajevo: The Ministry does not have the
. authority to instruct the Cantonal Administration for
. FOR INSPECTION C t . . .
92 P-161/22 Z-SA-08-355/22 AFFAIRS OF CANTON e(s);ﬁirsahleo(? YES Inspectlog Affairs, as wel.l .aS tbe SerV1.cei for Economy
and Tourism of the Municipality of Ilidza, how to act
SARAJEVO -- . . . .
in certain cases, for which reasons it does not have the
SARAJEVO o .
possibility to undertake any activities aimed at
resolving this legal matter.
y CITY OF ZENICA -- No response
93 P-164/22 7-SA-02-327/22 ZENICA received
USC MINISTRY OF Premd}e;t ?f thebztee?f% .BIO?S of Pl?zhc Institution
) EDUCATION, SCIENCE, ' ‘]601‘160 obdaniste”: I still consider y(?ur
94 P-166/22 Z-BL-05-122/22 Not implemented recommendations unfounded, and the Steering Board
CULTURE AND SPORTS .
. has adhered to the Act on Ministerial, Government,
-- BIHAC .
and Other Appointments.
PUBLIC INSTITUTION L. . .
Municipality: The residential area allocated by the
SOCIAL WELFARE Municipality of Kozarska Dubica to the party is the
v Z.
95 P-167/22 | Z-BL-05-192/22 | CENTRE KOZARSKA | Not implemented 11111 E ty oot Th“r o P ibgi ]
DUBICA - KOZARSKA only one at ou < si[r)lci)za . ! :131 er sno possibility o
DUBICA obtaining another one.
RS MINISTRY OF
LABOUR, WAR
N VETERANS AND No response
%6 P-171722 Z-BL-05-15522 1 1y o ABLED PERSONS' received
PROTECTION -- BANJA
LUKA
FBIH MINISTRY OF
FINANCE, FBiH TAX Not "
97 P-17522 | Z-BR-04-113/22 |  AUTHORITY, TAX (r’ esipo dse
OFFICE STARI GRAD -- eeerve
SARAJEVO
08 P-176/22 7 BR-01-84/22 HEALTH CENTRE Implemented YES To the Public Institution for Preschool Education - The

LUKAVAC -- LUKAVAC

recommendation has been fully implemented
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PUBLIC INSTITUTION

. SOCIAL WELFARE No response
%9 P-178/22 Z-BROI-2522 1 CENTRE KALESUA — received
KALESIJA
. CANTONAL COURT The recommendation has been implemented. The case
100 P-179/22 Z-BR-08-30122 TUZLA -- TUZLA Implemented YES was concluded on 16 Deczmber 2022.
FBIH Police Directorate: We point out again that the
7 SA-06-117/22 appellants initiated proceedings before the Municipal
101 P-180/22 7 SA-06-118/22 CANTON SARAJEVO Cooperation VES Court in Sarajevo against the FPD and the Police
N MOI -- SARAJEVO established Board for Police Officers of FBiH. The FPD has
7Z-SA-06-119/22 . . .
absolutely no legal possibility or authority to decide on
the merits of the appellant's appeals.
RS MINISTRY OF
. TRANSPORT AND No response
102 P-181/22 Z-BL-03-24/22 | (5 \IMUNICATIONS OF received
-- BANJA LUKA
RS MINISTRY OF
LABOUR, WAR
103 P-182/22 7-BL-05-175/22 DI;/E;EESI;}SEQA Sl\g?\l g Implemented Access to the requested information has been provided.
PROTECTION -- BANJA
LUKA
RS Administration for Inspection Affairs: It is evident
that you have received the response and that it clearly
RS MINISTRY OF s;ates:vhat a(rie the tauf[lllloritietshof1 in;pecto'rst'for
education and sports, the method of appointin
104 P-186/22 Z-BL-06-98/22 EDUCATION AND Cooperation directors of primarypschools and that profepedingsghave
CULTURE -- BANJA established ’ : .
LUKA already been conducted on the mentioned subject. The

RS Inspector does not have jurisdiction over the work
of the Ministry of Education and Culture of the
Republika Srpska.

48




FBIH Ministry of Justice: Amendments to the Law on
Salaries and Other Remunerations of Judges and
Prosecutors in the Federation of Bosnia and
Herzegovina have been made in such a way that, under

GOVERNMENT OF THE . ”,
105 P-187/22 | Z-BL-06-240/22 | FEDERATION OF BIH -- | Implemented the specified conditions that apply to members of the
SARAJEVO FBiH Gove@ment and their adv1s9rs, as w.el‘l as senior
state officials, ensure compensation for living apart
from the family and accommodation at the place of
work, as well as compensation for mandatory duty or
standby duty.
) FBIHDfSE:I];ILOII;?ND The right to proporti‘01.1§1 disabilit?/ pension, which falls
106 P-188/22 7Z-BL-04-395/21 INSURANCE INSTITUTE Implemented YES under the responsibility of BH insurance, has been
- TUZLA granted.
ZAVIDOVICI
107 P-189/22 | Z-SA-05-793/21 | MUNICIPALITY -- No response
ZAVIDOVICI received
PUBLIC INSTITUTION
108 | P-190/22 | 7-SA-05-488/22 | VETERINARY STATION | \© response
SANSKI MOST received
. CITY OF MOSTAR -- No response
109 P-191/22 Z-MO-06-56/22 MOSTAR received
7-SA-04-415/22 UNIVERSITY IN No response
1o P-194/22 7-SA-06-416/22 SARAJEVO received
. CITY OF BANJA LUKA —| No response
111 P-196/22 7Z-BL-08-245/22 BANJA LUKA received
If the municipal council of the Municipality of Centar
adopts the proposal decision on the conditions, criteria,
SARAJEVO CENTAR . .
112 P-197/22 7-SA-05-363/22 MUNICIPALITY -- Coope.ratlon YES and procedure for the alloc.at10.n and purcha'se o'f
established abandoned apartments of privatized companies, its
SARAJEVO . . . .
implementation will commence. You will be promptly
informed.
ADMINISTRATION FOR .. . .
113 P-199/22 7-11-08-91/22 | VETERANS AFFAIRS | Implemented Based on the decision, the party has become eligible to
TOMISLAVGRAD provision of housing.
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PUBLIC HEALTH

The Public Health Institution meets the conditions

INSTITUTION . .
114 P-20022  |7-SA-04-1114/21| HOSPITAL ISTOCNO |Notimplemented.| YES | regarding personnel, space, and equipment for work,
“ and the certification of the facility was conducted on
SARAJEVO -- ISTOCNO 14 April 2022.
SARAJEVO
They have once again submitted the act from 2022 in
PUBLIC COMPANY which they stated that they have already undertaken
115 P-201/22 7-SA-05-357/22 | ELEKTROPRIVREDA | Not implemented YES activities aimed at preparing and adopting an
BIH -- SARAJEVO instruction for implementing the public interest test.
The recommendation has not been implemented.
Health Centre: The report about the accident at work
FBIH PENSION AND for the complainant was not recorded. The Public
. DISABILITY . Institution points out that nothing can be done in this
16 P-202/22 Z-SA-02-413/22 INSURANCE INSTITUTE Not implemented YES case after 13 or 14 years have passed and that all issues
-- TUZLA should have been resolved within the legal deadlines
and with the worker who worked on the disputed form.
We confirm that there has been no change in stance,
) FBill MINISTRY OF . nor has there been any change in regulations goverfling
117 P-203/22 Z-SA-06-580/20 Not implemented YES the status of employees of the Centre for Forensic
INTERIOR -- SARAJEVO .. .
Examination, Expertise, and Research of the FBIH
Police Directorate.
PUBLIC INSTITUTION
118 P-205/22 7-SA-01-148/22 | ELEMENTARY SCHOOL | Implemented YES Ministry: The recommendation has been implemented.
MALTA -- SARAJEVO
ZBLO233722 | RSHEALTH | (o o e persons are weloomesan o Pond il sve
119 P-207/22 7-BL-02-373/22 | INSURANCE FUND — . . C e o
7 BL-02-374/22 BANJA LUKA established to continuously expand the rights w.1th1n its capabilities
under compulsory health insurance.
Prime Minister's Office: The FBiH Ministry of Labour
and Social Policy has been written to, requesting that
| CoveRMENTOFTHE | e i RO e el
120 P-208/22 Z-SA-06-275/22 | FEDERATION OF BIH -- . . .
SARAJEVO be forwarded implementation of the recommendation related to the

procedure for adopting the Law on the Use of Sign
Language in the Federation of Bosnia and
Herzegovina.
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CITY COUNCIL OF THE

121 P-209/22 Z-SA-05-389/22 CITY OF ZENICA -- Implemented YES The recommendation has been implemented.
ZENICA
Ministry of Transport: The settlement of obligations
for contributions from employment is the
PUBLIC COMPANY . responsibility of Gras. N
122 P210/22  |7-SA-04-125921| GRAS SARAJEVO -- Cooperation ypg | Gras: The fact that the company Gras is in a state of
SARAJEVO established m.solvency is itself a reasc?n for the.: impossibility of
acting on the recommendation. We intend to settle our
obligations regarding taxes and contributions to all
employees when conditions allow.
Municipal departments are obligated to respect laws
NOVI GRAD and decisions of the municipal council and apply them
123 P-212/22 7-SA-08-374/22 | MUNICIPALITY -- NOVI | Not implemented YES within the scope of authority and rights established by
GRAD such acts. Therefore, any actions outside established
procedures and legal acts would be unjustified.
DISTRICT High Judicial and Pr rial ncil of Bosnia an
124 P21322 | Z-BL-08-459/20 | COMMERCIAL COURT | Cooperation YES Hizejgfvfnzz %H?e in(\)zseeszl;tijn i? ltJh: mZntioorfedaczs:
BANJA LUKA -- BANJA established L .
is still ongoing, and the case has not been concluded.
LUKA
. BOSANSKO GRAHOVO The response has been received. The recommendation
125 P-214/22 Z-L1-06-75/22 MUNICIPALITY -- Not implemented YES is not implemented.
BOSANSKO GRAHOVO
. APPELLATE COUNCIL No response
126 P-215722 ZLI-08-T422 | 5E CANTON 10 - LIVNO|  received
Ministry of Education and Science of Tuzla Canton:
The issue of priority in the employment of veterans
5 BRF(§(6)111144/22 TUZLA CANTON should be conéidered with'in the framework of higher-
C| ey o e piivs g o o v
127 P-216/22 5 BR06.173/22 | EPUCATION, SCIENCE, | Not implemented | YES wit}}; It’he e ] g
S CULTURE AND SPORTS gal system, they should be
including harmonized, which would raise the issue of

7-SA-04-789/22

-- TUZLA

harmonizing the by-laws in the specific case and the
rulebook in question.
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Cantonal Administration for Inspection Affairs of
Tuzla Canton: After the adoption of Amendments to
the Rulebook on conditions, criteria, and procedures
for employment in public institutions of primary and

secondary education in the area of Tuzla Canton by the

Minister of Education and Science of Tuzla Canton,

conditions will be created for the actions of this body
in line with the mentioned recommendation.

128

P-217/22

PALE MUNICIPALITY --
PALE

7-SA-05-279/22

No response
received

129

P-219/22

RS MINISTRY OF
7-BL-04-408/22 | INTERIOR -- BANJA
LUKA

Cooperation
established

The Agency for Public Administration of the
Republika Srpska states that concerning
recommendations from IHROBiH, the Ministry of
Administration and Local Self-Government, as the
competent authority and the legislative drafter in this
area, will evaluate the provisions of existing
regulations, as well as IHROBiH recommendations in
the following period in the process of amending
existing regulations or potential drafting and adoption
of new regulations in this area.
Additionally, the Agency believes that there has been
no violation of the complainant's rights.
The RS Ministry of Interior stated that this authority
has acted solely in accordance with the applicable
regulations in this legal matter.

130

P-221/22

DISTRICT PUBLIC
7-BL-05-681/20 | PROSECUTOR’S OFFICE
PRIJEDOR -- PRIJEDOR

Cooperation
established

YES

The competent prosecutor acts in the case in line with
the CPC. Making a prosecutorial decision based on an
incompletely established factual situation would
violate the provisions of Article 233, Paragraph (1) of
the CPC.

131

P-223/22

BiH MINISTRY OF CIVIL

Z-BL-02-176/22 | © o o S ARAJEVO

Cooperation
established

* Intention to

resolve the issue

The recommendation has not been implemented, but
they believe that efforts should be continued to find
ways to overcome the difficulties that arise from
jurisdictional conflicts affecting citizens' access to

social services. In this regard, the Ministry will
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continue to work in cooperation with entity authorities
and institutions with jurisdiction in the field of social
welfare to seek a solution to this issue.

CITY COUNCIL OF City Council: The recommendation has not been
132 P-227/22  |Z-SA-05-1121/21 GRADACAC-- Not implemented Y ) v ; 1 and the dosisl ! evoked
GRADACAC implemented, and the decision is not revoked.
MINISTRY OF
EDUCATION, SCIENCE,
. No response
133 P-228/22 7-SA-05-351/22 |CULTURE, AND SPORTS received
OF CENTRAL BOSNIA eeetve
CANTON -- TRAVNIK
KOTOR-VAROS No respon
134 | P-23022 | Z-BL-05-100/22 | MUNICIPALITY — e
KOTOR-VAROS reeelve
. PUBLIC COMPANY The recommendation has been implemented, and a
135 P-231/22 Z-BL-04-277/22 BUDUCNOST A.D. Implemented second water meter is installed.
An inspection has been carried out. Information about
FEDERATION the tf’lzdlr.lgslilas bzsntforlz/[varded to t}}[e F](31HI;I ertnstry
) ADMINISTRATION FOR of Agriculture, Water Management, and Forestry,
136 P-232/22 Z-11-08-101/22 Implemented YES which requested the annulment of acts for the
INSPECTION AFFAIRS -- .
temporary use of hunting grounds, and all concluded
SARAJEVO .
contracts for temporary use of hunting grounds have
been terminated.
BOSANSKI PETROVAC By refusing consent, the matter was not resolved in the
137 P-234/22 7-BL-06-70/22 MUNICIPALITY -- Not Implemented form of a decision, but it did not affect a different
BOSANSKI PETROVAC resolution of the matter.
PUBLIC INSTITUTION Imblemented
PETA GIMNAZIJA (The (circ I;nstances for Parents of a student did not enrol the minor student
138 P-237/22 7-SA-01-561/22 | Fifth Grammar School) . ! . YES MO in our school this year, so I am unable to
implementation . . . .
SARAJEVO -- no longer exist) implement your well-intentioned recommendation.
SARAJEVO 0 fonger exis
PUBLIC INSTITUTION
GENERAL LIBRARY N
139 | P-23922 | Z-SA-05-63/22 MUHAMED e
KANTARDZIC BREZA —-| ' oo®
BREZA
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The other party filed a lawsuit against the Director of
the company and the company JKP Standard d.o.o.
Konjic at the Municipal Court in Konjic on 19 October

) PUBLIC COMPANY Cooperation
140 P-240/22 Z-MO-06-76/22 |JKP STANDARD KONIJIC . YES 2022, thereby preventing the implementation of your
established . .
-- KONJIC recommendation. In the proceedings before the
Municipal Court on 14 March 2023, a Decision was
issued rejecting the appellant's request.
INSTITUTE FOR
141 P-241/22 7-M0-04-27/22 | MEDICAL EXPERTISE Implemented YES The recommendation has been implemented.
MOSTAR -- MOSTAR
BUGOJINO
142 P-242/22 | 7-SA-05-880/17 | MUNICIPALITY -- No response
BUGOINO received
Municipal Attorney's Office: I would like to
emphasize, to the best of my knowledge, that the
representative of the appellant has not yet approached
the Municipality of Zep&e with a specific request
regarding the realization of property rights. The
Municipality of Zep&e cannot take any action without
.y the consent and request of the appellant or a judgment,
143 P-243/22 7-SA-05-1206/16 ZEPCE l\iﬂé];ll)(élé’ALITY i Implemented YES settlement, or decision issued in the appropriate
judicial or administrative proceedings. Regarding the
implementation of the recommendation (part II), the
Municipality of Zep&e will provide the requested
documentation after the appellants submit a request for
access to information in accordance with the Freedom
of Information Act or provide evidence that they have
submitted such requests.
PUBLIC INSTITUTION
CANTONAL FUND FOR
. No response
144 P-244/22 7-BL-05-300/22 | HOUSING ASSISTANCE .
OF UNA-SANA CANTON| ~ "eceived
-- BIHAC
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PUBLIC INSTITUTION

. MIJESOVITA SREDNJA No response
145 P-246/22 Z-BL-04-144/22 SKOLA (Co-ed Secondary received
School) BIHAC
. CITY OF BANJA LUKA —| No response
146 P-247/22 Z-BL-05-383/22 BANJA LUKA received
) VETERINARY STATION Cooperation The Commission for Statutes and Regulations believes
147 P-250/22 Z-SA-05-658/22 |BOSANSKI PETROVAC - established YES that the Municipal Council will act on the
- BOSANSKI PETROVAC recommendation in due course based on its powers.
The commission for conducting the vacancy procedure
for the selection and appointment of members of the
CANTONAL PUBLIC management of KJKP Toplane considered the
) UTILITY COMPANY Cooperation recommendations of IHROBiH, but unfortunately was
148 P-251/22 Z-SA-05-663/22 KJKP TOPLANE . YES not able to act on them. The Law on Business
SARAJEVO D.O.O -- established Companies, the Law on Public Enterprises and the
SARAJEVO Statute of the company on which the competition is
based do not prescribe the possibility of cancelling the
vacancy after the final decisions have been made.
INSTITUTE FOR THE Cooperation IHROBIiH was not presented with solutions by either
DEVELOPMENT OF established the complainant or the authorities that significantly
149 P-252/22 Z-SA-05-56/22 PRE-UNIVERSITY * Inability to YES change the factual situation in the case and would
EDUCATION implement the inevitably result in a different outcome of the
— SARAJEVO recommendation proceedings.
COMMUNICATIONS The agency believes that there are no justified reasons
150 P-255/22 7-BL-05-296/22 |REGULATORY AGENCY| Implemented for this recommendation to still be recorded in your
—SARAJEVO records as unimplemented.
A f th n nity for
151 P-258/22 7-MO-04-47/22 | TBIHMINISTRY OF Cooperation YES implelpea::it?g tthaet}evzzlfifnd(;ﬂif?f ItHyR?)BiH
JUSTICE -- SARAJEVO established e
(legislative initiative).
COMMUNITY HEALTH . With all due. respect to .your institutior.lal position and
152 P-259/22 7-MO-08-99/22 CENTRE MOSTAR -- Coope'ratlon YES engagement in the specific c.ase, we \'Nﬂ.l not be'able to
MOSTAR established accept your recommendation at this time until we

conclude the process actions that are pending in court.
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UNA-SANA CANTON

Ministry of Interior: Action has been taken on the
recommendation. JKP KOMRAD d.o.o. Bihaé: It is

153 P-264/22 Z-BL-05-379/22 [MINISTRY OF INTERIOR Implemented .. .
, necessary to send a letter to the Ministry of Interior
-- BIHAC .
asking for a response.
A dispute is pending before the competent court in
e T — T
154 P-265/22 | Z-BL-04-153/22 | INSTITUTION HEALTH |~ 0Perauo YES | natansweras o WHeHer the Healtl L Ente acte
established in accordance with the law. The complainant, upon
CENTRE STANARI -- . . . .
returning from sick leave, will have all rights as other
workers in accordance with relevant laws and by-laws.
FBIH ADMINISTRATION N
155 | P-266/22 | Z-BL-05-201/22 |  FOR INSPECTION e
AFFAIRS -- SARAJEVO | ¢
PUBLIC INSTITUTION C;tyd(.)f Biha¢: ”fhe. May(()ir umnedlateéy:cted 1}11P01r11 }tlhe
. indings, conclusion and recommendation, which he
y SOCIAL WELFARE Cooperation . )
156 P-267/22 Z-BL-05-187/22 CENTRE BIHAC -- established 1nf0rrr.16d you abolut in an act dated 1 Novem‘t?er 202.2.
, The director appointment procedure was carried out in
BIHAC . .
accordance with the law and other regulations.
DISTRICT PUBLIC
. PROSECUTOR’S OFFICE| No response
157 P-269122 Z-BL-08-707/20 BANJA LUKA - BANJA received
LUKA
MINISTRY OF JUSTICE
. AND ADMINISTRATION| No response
138 P-270722 Z-SA-0SMB122 | GE C ANTON SARAJEVO received
-- SARAJEVO
DONIJI VAKUF The administrative procedure has been concluded. A
159 P-273/22 7-SA-08-701/22 [MUNICIPALITY -- DONJI| Implemented YES decision granting the expansion of the business
VAKUF premises has been issued.
FBIH TITUTE FOR
INSTITU 0 . FBiH Institute for Transfusion Medicine: The Institute
160 P-274/22 7-SA-05-448/22 TRANSFUSION Cooperation YES cannot act independently nor is it authorized to appoint
MEDICINE - SARAJEVO|  established. [neependenty . PP
CENTAR and dismiss the Institute's Supervisory Board.
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PUBLIC INSTITUTION

. ELEMENTARY No response
161 P-276/22 Z-BL-04-83/22 SCHOOLGORNIJE .
PREKOUNJE-RIPAC — received
BIHAC
COMMUNITY HEALTH
162 P-277/22 Z-BL-06-740/21 ISEE;EI?_%%SS?\I;SSKK? Implemented The recommendation was fully implemented.
KRUPA
GOVERNMENT OF
163 | P-27922 | 2-SA-05-881/22 | FEDERATION OF BIH - | 0 "eSPonse
SARAJEVO received
. PUBLIC COMPANY No response
164 P-281/22 Z-L1-04-126/22 KOMUNALNO GLAMOC received
The recommendation has procedural obstacles to its
implementation because the FBiH Administrative
Procedure Act stipulates in Articles 12 and 13 that the
TABLANICA . final and legally binding administratiYe act can be
165 P283/22 7-MO-05-25/22 MUNICIPALITY -- Coope.ratlon YES ar.mulled, revok.ed or amended only in t.hé cases .
TABLANICA established pr0V1def1 for by this or other lavs{. The Decision thatlls
the subject of the recommendation ceased to be valid
as of 31 December 2022, and therefore cannot be
further reviewed because only valid acts can be
withdrawn from legal circulation.
. GOVERNMENT OF A decision regarding access to information was made
166 P-286/22 7-BL-05-322/22 | CANTON SARAJEVO -- Implemented YES
SARAJEVO on 1 November 2023.
167 P287/22 7 BL-05-489/22 AD GRAD BIJELJINA -- Implemented The recommendation has beer.l implemented in the
BIJELJINA previous period.
) GOVERNMENT OF No response
168 P-291/22 7Z-BL-05-421/22 TUZLA CANTON -- .
TUZLA received
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FBiH Institute of Health Insurance and Reinsurance,
Sarajevo (ZZOIR FBiH): Last year, there was a
shortage of drug Efavirenz tabs 600 mg because the
supplier contracted for the drug was unable to deliver
it to healthcare institutions due to manufacturing

CLINICAL CENTER OF issues. Additionally, the drug was not registered with
. SARAJEVO the Agency for Medical Products and Medical
169 P-292/22 7Z-SA-04-623/22 Impl ted YES . . . .
UNIVERSITY (KCUS) -- fplemente Devices. All patients were switched to alternative
SARAJEVO therapy so that no patient remained without
medication.
KCUS: KCUS has medications for HIV patients,
which will be provided upon approval from the ZZOIR
FBiH. KCUS does not have the capability to procure
medications independently.
. FBiH Mol SARAJEVO -- No response
170 P-293/22 Z-SA-05-201/21 SARAJEVO received
. ADMINISTRATION FOR
171 P-294/22 ;33212‘5‘% VETERAN AFFAIRS No res.pozse
e TOMISLAVGRAD recetve
. USC GOVERNMENT -- Cooperation USC Government: The legal proceedings have not
172 P-295/22 7Z-BL-05-488/22 , YE
7 95/ 05-488/ BIHAC established S been concluded.
CATHOLIC SCHOOL
. CENTER (KSC) PETAR | No response
173 P-296/22 Z-SA-01-90522 | b\ RBARIC TRAVNIK -- received
TRAVNIK
CATHOLIC SCHOOL
. 9 No response
174 P-297/22 7-SA-01-905/22 | CENTER (KSC) PETAR received
BARBARIC TRAVNIK eeerve
Not implemented. The Bar Association emphasizes
that, pursuant to Article 19, Paragraph (1) of the FBiH
oL oA |||t b it
175 P-299/22  |Z-SA-08-1109/22|  ASSOCIATION — pe YES e asse CTabTILY .
SARAJEVO established enrolment in the list of lawyers. Any other interference

in making such decisions would constitute a violation
of the legally guaranteed right to autonomy in deciding
whether a candidate is fit to practice law.
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FBiH Ministry of Labour and Social Policy: Regarding
the recommendation, the Ministry has already
expressed its position and stated that the highlighted
issues were not related to specific legislative solutions,

PUBLIC INSTITUTION but to the unpreparedness of other systems for
176 P-300/22 7-SA-02-948/22 SOCIAL WELFCA RE Cooperation YES implemelzltiig the relevant regui;tion.
CENTRE GORAZDE -- established* . .. .
GORAZDE Office of t.he Prime Minister: A 1eFter ha.s been ertFen
to the Ministry of Labour and Social Policy requesting
that the Prime Minister and IHROBiH be informed
about the measures and activities taken regarding
recommendation 300/22.
HNC Ministry of Construction and Spatial Planning,
Mostar: The second-instance procedure of the Ministry
NEUM MUNICIPALITY - has been concluded. The case has been archived,
SERVICE FOR indicating that there has been no change in the factual
177 P-302/22 7 MO-03-55/22 CONSTRUCTION AND Untimely ‘ YES 'or' legal situ'aFion conce@ing thF issue, nor has the
SPATIAL recommendation Ministry's position regarding the implementation of the
DEVELOPMENT -- recommendation changed (conditions did not exist for
NEUM the Ministry to take measures to implement your
recommendation, as the appeals process had already
been concluded).
Office of the Prime Minister: Submitted to the FBiH
GOVERNEMENT OF Ministry 9f Justice a docur'nent r?questing that the
178 P.303/22 7.SA-02-594/22 | THE FEDERATION OF The response to Prime Minister agd‘ I’HROBlH' be 1nf9rmed about ‘The
BIH - SARAJEVO be forwarded measures and act1V1t'1es regarding the 1mp1eme'ntat10n
of the recommendation re procedure for adopting the
Law on the Use of Sign Language in the FBiH.
. DOBOJ MUNICIPALITY -| No response
179 P-304/22 7-BL-04-299/22 - DOBOJ received
RS MINISTRY OF
LABOUR, WAR
N VETERANS AND No response
180 P-305/22 Z-BL-04-466122 | 1y s ABLED PERSONS' received
PROTECTION -- BANJA
LUKA
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PUBLIC REVIEW BODY

Public Review Body: Recommendations have been

181 P-306/22 7-SA-05-834/22 OF THE PA BIH -- Implemented YES implemented.
SARAJEVO
FBIH PENSION AND
. DISABILITY No response
182 P-308/22 Z-SA-DETS622 | 1\ URANCE INSTITUTE received
-- TUZLA
Municipality: We will continue to act in accordance
DONII VAKUF with the. Provisions qf the Lav.v. and the Decis.ion of the
183 P-309/22 | Z-SA-08-733/22 |MUNICIPALITY -- DONJI| Not implemented | YES Municipal Council of Donji Vakuf regarding the
VAKUF regul.a‘.cwn of the proc.e.dure fOI'.ISSl.llI.lg documents to
citizens, legal entities, and individuals by the
administrative services of the Municipality.
SERVICE FOR JOINT
AFFAIRS OF THE
184 | P31122 | Z-SA-08-33022 | INSTITUTIONS AND | O response
BODIES OF FBIH received
SARAJEVO
The Ministry of Finance and Treasury of Bosnia and
Herzegovina in its document dated 30 May 2022,
) BIH MINISTRY OF CIVIL ' provided'the following> statement: Considering the
185 P-312/22 Z-SA-04-1146/22 Not implemented YES aforementioned, we believe that the recommendation
AFFAIRS -- SARAJEVO . . .
is contrary to the provisions of Article 104, Paragraph
(2) of the Law on Labour in the Institutions of Bosnia
and Herzegovina, and therefore it is unenforceable.
The Government of Canton 10 has provided the
186 P-313/22 7 L1.05-162/22 GOVERNMENT OF Not implemented YES response from the Ministry of Science, Education,

CANTON 10 -- LIVNO

Culture, and Sports of Canton 10, which was sent in
response to the request for access to information.
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With this response, we would like to inform you that in
the previous period, two court proceedings were
conducted regarding complaints filed by the

PUBLIC INSTITUTION disgruntled candidates. In one case, the court rejected
. SOCIAL WELFARE the request of candidate AZ, while in the case of the
187 P-314/22 Z-L1-04-179/22 Impl ted . . .
CENTRE TRAVNIK -- fplemente lawsuit filed by candidate HA, the proceedings were
TRAVNIK suspended as the plaintiff withdrew the lawsuit. In
future proceedings, consideration will be given to the
IHROBiH recommendation as they deem the
mentioned observations justified.
City of Banja Luka: We are following the instructions
. CITY OF BANJA LUKA- from the recommendation, and according to DZ.S.
188 P-317/22 7Z-BL-06-341/22 Impl ted . ’ . ’
MAYOR -- BANJA LUKA fplemetite there are no actions that could be characterized as
workplace discrimination or harassment.
The property owned by Rox d.o.o. Orasje was not part
“ . of the project task based on which amendments to the
. ITY OF ORASIJE --
189 P31822 | 2-BL-06-601/22 | CITY OF ORAS Cooperation YES Urban Development Plan of Orasje were made.
ORASIJE established . .
Therefore, it was not possible to meet the
complainant's request.
PUBLIC INSTITUTION
. SOCIAL WELFARE No response
190 P-320/22 7Z-SA-01-565/22 CENTRE NOVI GRAD - received
SARAJEVO
USC Mol POLICE No respor
191 P-321/22  |Z-SA-05-1046/22| STATION BIHAC -- (r’ esipo dse
BIHAC eceive
It is undoubted that the competent authorities of the
local community of the City of Isto¢no Sarajevo, the
RS Ministry of the Interior, the Police Station of
192 P-322/20 7 SA-05-786/22 PALE MUNICIPALITY -- Coope.ratlon YES Isto¢no Safajevo, and the Police Statlo.n.of Pale bave
PALE established taken actions based on numerous petitions, which

essentially relate to the fact that the subject traffic area
is not a public area but part of an internal road

network.
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MINISTRY OF FINANCE

Municipal Court in Sarajevo: The response was never
delivered as it was sent to your old address. The

193 P-323/22 7-SA-06-1009/18 | OF CANTON SARAJEVO| Implemented YES o L
— SARAJEVO continuation of the hearing is scheduled for 22
November 2023.
The HNC Ministry of Education is awaiting the
. BIH MINISTRY OF CIVIL| Cooperation adoption of regulations by the Council of Ministers in
194 P-324/22 £-M0-04-14/22 AFFAIRS -- SARAJEVO established order to enact regulations at the level of Herzegovina-
Neretva Canton pursuant to those provisions.
PUBLIC COMPANY
195 | P32622 | Z-L1-04-187/22 | KOMUNALNO LIVNO | O response
LIVNO received
RS Administration: Bearing in mind that until today no
proposal has been received from the RS Attorney's
y RS GOVERNMENT -- . Office, which is the representative under RS law for
196 P-327/22 Z-BL-08-619/22 BANJA LUKA Not implemented vesting in possession after the finality of the
expropriation decision, this Administration is unable to
act in any way.
DEPARTMENT FOR
) URBAN PLANNING, Cooperation The City of Banja Luka informed that the court that
197 P-328/22 Z-BL-05-635/22 | CONSTRUCTION AND . regulates the mentioned area is competent for the said
ECOLOGY -- BANJA established issue.
LUKA
We have already acted on your recommendation and
submitted a response to you and the applicant... if the
Institution insists on complying with the applicant
despite all legal obstacles, Zeljeznice Republike
Srpske Doboj will offer to the applicant an annex to
JELIEZNICE N the contract (.)n the purchase of the apartment, prlovi(.ied
198 P-330/22 7 BL-05-422/22 | REPUBLIKE SRPSKE -- Prov151onally YES that the applicant un.dertakes the contractuall obligation
DOBOJ implemented to bear any potential damage that may arise or that

Zeljeznice Republike Srpske Doboj could have during
the implementation of the annex to the contract in the
event of identical requests being submitted by other
apartment owners who have not given consent and that
the annex to the contract is concluded based on the
explicit recommendation of the Institution.
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HNC MINISTRY OF

. CONSTRUCTION AND No response
199 P-332/22 £-BL-03-32921 | op ATIAL PLANNING -- received
MOSTAR
The complainant was provided with all the
SREBRENICA documentation that the Srebrenica Municipal
200 P-335/22 Z-SA-05-610/22 |MUNICIPAL ASSEMBLY | Implemented YES Assembly had in the process of conducting a public
-- SREBRENICA call for the appointment of a member of the Srebrenica
MEC, and nothing was denied to the complainant.
. FBiH GOVERNMENT -- No response
201 P-340/22 Z-SA-04-850/22 SARAJEVO received
N MUNICIPAL COURT IN No response
202 P-341/22 Z-SA-03-509/22 ZENICA - ZENICA received
PUBLIC COMPANY Recommendation implemented. The connection to the
203 P-344/22 7-L1-04-167/22 | KOMUNALNO LIVNO -- | Implemented Da water supply network was completed on 26 September
LIVNO 2023.
) NOVI GRAD SARAJEVO No response
204 P-345/22 7Z-SA-05-236/16 MUNICIPALITY -- .
SARAJEVO received
. POLICE No response
205 P-347/22 Z-MO-06-128/21 ADMINISTRATION

TREBINIJE -- TREBINJE

received
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MOSTAR MUNICIPAL COURT: Regarding the
length of time needed to forward the criminal list to the
PA Capljina, I declare that sole reason for this was due

to the end of the calendar year with a large number of
main hearings, as well as the drafting of court
decisions aimed at fulfilling the Plan for solving old

HNC MINISTRY OF cases for 2021, drafting the 2021 Annual Report of the
206 P-348/22 7-MO0-08-32/22 EDUCATION, SCIENCE, | - Implemented* YES Criminal Department, and preparation of plans for
CULTURE AND SPORTS | (sce the case) parfment, and prep P
MOSTAR solving old cases for 2021.

JU Mujaga Komadina: Acting on a recommendation
that is based on an erroneously established substantive
law would be a violation of the Law and action by the

School Board beyond its authority.
The Assembly of the HNC - they do not have the
authority to act.
BIH MINISTRY OF
. SECURITY - SERVICE Cooperation A citizen of Kosovo left Bosnia and Herzegovina with
207 P-349722 Z-MO-01-8522 | LR FOREIGNERS' established YES a minor child.
AFFAIRS -- SARAJEVO
C ti
e(s)':)art)jirsahleoc? Committee: The Committee cannot act on the
. FBIH TAX AUTHORITY - . provision of Article 240 of the Administrative
208 P-350722 Z-BL-04-35/22 - SARAJEVO . Inability to Procedure Act, i.e., it cannot decide on the merits of
implement the )
. legal matters in such cases.
recommendation
ST OF AL T T o
209 P-351/22 7-SA-01-1320/22 | OF CANTON SARAJEVO| Implemented YES . P COuTE wase P o P
therapists were hired for an indefinite period, and the
-- SARAJEVO . .
institution now has 17 speech therapists.
RS Pension and Disability Insurance Fund: The reason
why it is not possible to implement your
RS PENSION AND recommendation is that its implementation would be
. DISABILITY Cooperation contrary to the Law on Pension and Disability
210 P-352/22 7-BL-04-780/22 . YES . .
INSURANCE FUND -- established Insurance of the Republika Srpska. We inform you that
BIJELJINA we have initiated with the Ministry of Labour and

Veterans and Disability Protection amendments to the
Law on Pension and Disability Insurance. The purpose
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of the amendments is to align the rights of marital and
non-marital union in the field of pension and disability
insurance.

Cooperation
established, no

HNC Government: We have submitted the

211 P-353/22 7-MO-02-183/21 CITy 1(\)/112)2/;(/)&8}3 AR - information on YES recommendation to the Ministry of Health, Labour,
implementation, and Social Policy.
only forwarding
N ILIDZA MUNICIPALITY No response
212 P-356/22 Z-SA-08-472/22 _ILIDZA received
Municipality: We will continue to act in accordance
DONII VAKUF with the. Provisions qf the Lav.v. and the Decis.ion of the
213 P-357/22 | 2-SA-08-733/22 [MUNICIPALITY -- DONJI| Not implemented | YES Municipal Council of Donji Vakuf regarding the
VAKUF reg.ullatlon of the prf)(.:edure f(?r 1.551.11ng documents to
citizens, legal entities, and individuals before the
administrative services of the Municipality.
PUBLIC COMPANY
214 | P-35922  |7-SA-04-110722| ONSA SARAJEVO.. | 1O response
SARAJEVO received
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No. Reco;tlend. Case No. Respondent Party Implementation l:::z i(:;:; Explanation (:313:::::1)
. CANTON SARAJEVO Cooperation The Government of Canton Sarajevo states in its response
! P-1/23 Z-5A-05-616/22 GOVERNMENT established YES that the union has given up its request.
MINISTRY OF LABOUR,
DI Si?ilgéDPgéégéﬁ ;\J END 3 The Ministry of Labour, Social Policy'l and Displf;tce.:d
Inability to Persons and Refugees of Canton Sarajevo states in its
2 P-2/23 7-SA-02-994/22, REFUGEES OF CANTON implement the YES  [response that the recommendation cannot be implemented
SARAIJEVO; note to: . .. ..
THE FBIH MINISTRY OF recommendation due to the existing legal fr'flmework, but thaf[ this issue
LABOUR AND SOCIAL needs to be regulated uniformly at the FBiH level.
POLICY
The Director of the Coal Mine Kreka d.o.o. Tuzla stated
. that the complainant has been assigned to a job
3 P-3/23 7-SA-02-897/22 COAL MINE KREKA D.0.0. Coop e.ratlon YES categorized as lighter work, so the reassignment did not
TUZLA established e pere. s .
overlook the fact that his disability is classified as a
disability category II.
The RS
Secretariat for
Displaced
Persons and
Migrants of the
Republika
BIH MINISTRY OF HUMAN Srpska stated
RIGHTS AND REFUGEES, The Ministry of Human Rights and Refugees of BiH that the
note to: states that the additional requests of the complainant residential
4 P-4/23 7-SA-05-578/21 RS SECRETARIAT FOR Not implemented] YES could not be met, given that the residential facility meets | property of the
DISPLACED PERSONS AND the appropriate standards of minimum housing complainant,
MIGRATION, AND conditions. after the
BIH RETURN FUND renovation
carried out by the|
beneficiary,
meets the
appropriate

standards for

minimum

66



housing
conditions; The
BiH Return Fund
is not competent
to implement the
recommendation
because it solely
carries out the
financial
implementation
of concluded
contracts.

The Supervisory Board of the public company Olimpijski

PUBLIC COMPANY Inability ¢ bazen Otoka is not competent to appoint an audit
nability to . L
. LIMPIJSKI BAZE TOKA | fthe A 1
P-623 | 2-SA-05-192/22 | OLIMPUSKIBAZEN OTO implement the |  YES committee or to annul decisions of the Assembly
(Olympic swimming pool) recommendation regarding this matter. The recommendation should be
SARAJEVO -- SARAJEVO addressed to the Assembly, after which it will be acted
upon in accordance with the law.
The RS Administration for Land surveying and Property
RS ADMINISTRATION FOR A}fl’falrsbrespondj tktl)atﬂlln. th:; p;oc::(.lurte, severa(l1 decmzns
ave been made both in the first-instance and second-
y LAND SURVEYING AND Cooperation . . .
P-7/23 Z-BL-05-333/22 ) YES instance proceedings and a new oral hearing has been
PROPERTY AFFAIRS -- established .. . .
scheduled. Additionally, the Director has instructed the
BANJALUKA .. . ..
Sector for Supervision Affairs to conduct supervision
over the actions of the regional unit in this case.
CITY OF BANJA LUKA- Cooperation The City of Banja Luka stated in its response that
P-8/23 7-BL-05-811/22 | SECTION FOR INSPECTION estalljalishe d YES IHROBIiH was previously informed about the actions of
AFFAIRS -- BANJA LUKA the authorities regarding the recommendation.
. SREBRENICA MUNICIPALITY .
P-9/23 Z-BL-05-587/22 — SREBRENICA Not implemented| YES
The RS Tax Authorit ds that th t
s TR o e e
P-1023 | 2-BL-08-471/22 | FBI MINISTRY OF FINANCE; |- Cooperation |y pg | tlinedpin the recommendZtior? TEEPFBiH TE Authori
- - -Uo- . X
RS TAX AUTHORITY; FBIH | established “ uthority

TAX AUTHORITY

initiated communication with the RS Tax Authority to
address the issue, but there was no response.
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7-BL-05-645/22

PUBLIC COMPANY,,RAD

101 1223 1 5 Bl 05-646/22 | BRATUNAC -- BRATUNAC | Ot implemented  NO
PARLIAMENT OF THE Cooperation con];threenCtO(?;n;?ri?;?cl)fh tahseblfgileog a:rlrelfnzl:h;he
11 | P-1323 |2-SA-08-1053/22| FEDERATION OF BIH - pe YES petet departine v )
established lawsuit was dismissed as unfounded. The FBiH
SARAJEVO .
Government has not allocated any apartments since 2000.
. PC RTR to th ti f IHROBiH
12 | P-1423 | 2-BL-06-611/22 | PUBLIC COMPANY RTRS |Not implemented  YES || C RIRS responds to the recommendation of IHROB
by requesting clarification of the recommendation.
. FBIH MINISRTY OF HEALTH --
13 P-16/23 Z-11-08-173/22 SARAJEVO No response NO
. RS INSPECTORATE — BANJA
14 P-17/23 Z-BL-05-680/21 No response NO
LUKA
PUBLIC UTILITYCOMPANY Cooveration JKP Komunalac Tuzla states in its response that the
15 P-19/23 7-BR-04-112/22 | JKP KOMUNALAC TUZLA -- P . YES workplace does not require lifting and carrying heavy
established . . . .
TUZLA loads and that the lawsuit has been rejected in its entirety.
KONIJIC MUNICIPALITY Partiall The actions were taken in accordance with the
16 P-20/23 | Z-M0O-05-100/22 . Y YES Construction Act and the Administrative Proceedings
KONIJIC implemented
Act.
The initiative has been responded to. The FBiH Ministry
of Justice will take it into consideration when drafting the
L A he L E i
17 | P21/23 | z-BRog-117/21 | "o MINISTRY OF JUSTICE |- Cooperation | prEZL ce: The Rrgel\ljlcil:ilsetn y (t)(f)‘; ctice belicves (‘Ellizlltvli is
RS MINISTRY OF JUSTICE | established aures v STy @) JUSHeC BEeV
justified. It will be considered during the next
amendments to the law. Amendments to the Law on
Executive Procedure of the RS will be initiated next year.
The C10
18 P-22/23 7 11-08-171/22 CANTON 10 GOVERNMENT -- YES Ministry of Agriculture, Water Managemen‘f and Forestry
LIVNO Implemented fully responded to the request of the complainant and thus

fully implemented the recommendation.
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In the response of the Municipality of Stari Grad
Sarajevo, it is stated that the user expanded the building

with his own funds and changed the original condition,
19 P24/23 7 SA-08-574/22 STARI GRAD MUNICIPALITY -

. which differs from the level of prescribed aid that was
Cooperation YES approved. In accordance with the legal framework, the
_ SARAJEVO established pprovec. e ’
additional requests of the complainant cannot be met.
Priority is given to persons on the list who have not yet
received assistance in the carrying out of works. The
recommendation has been implemented.
PUBLIC HIGH SCHOOL OF . . .
CIVIL ENGINEERING AND The school replies that it is not able to implement the
20 P-26/23 | Z-SA-04-1084/22 GEODESY AND CANTONAL

recommendation because they had to harmonize the work
ADMINISTRATION FOR Not implemented]  YES regulations with the Pedagogical Standards according to
INSPECTION AFFAIRS --

which the complainant does not meet the requirements of
SARAJEVO the position she seeks in exchange.

The Centre for
Information and
Recognition of
Qualifications in
Higher
Education in
Bosnia and
Herzegovina
states that they
are not
competent for
the systemic
regulation of the
equivalence of
professional
titles acquired
abroad. This is
regulated at the
level of higher
education
institutions.

P-28/23 | Z-BL-06-304/22 | CITY OF BIHAC -- BIHAC |Not implemented ~ YES

69



The City of Banja Luka states that the RS Constitutional

22 P-30/23 7-BL-08-348/22 CITY OF BANJA LUKA Not implemented|  YES .
Court repealed the disputed regulatory plan.
. GENERAL HOSPITAL -- .
23 P-31/23 Z-BL-05-684/22 PRIJEDOR Not implemented NO
PUBLI MPANY FOR
UBLIC CO O The Public Company for Management, Protection, and
MANAGEMENT, . e T
Maintenance of Facilities Owned by the Municipality of
PROTECTION, AND . . .
MAINTENANCE OF Novi Grad Sarajevo Lokom d.o.o. - Sarajevo states: We
24 P-34/23 | Z-SA-04-1279/22 FACILITIES OWNED BY NOVI [Not implemented] ~ YES hav; f(;lriwiaried il}lle 1rriicornlrlrileill(ilatlon :2 I:l}ft rzlfvant
GRAD SARAJEVO implementing th recommmendation. We will keey
MUNICIPALITY LOKOMD.O.O. plementing the ecoin ) :m Z on. e wittieep you
- SARAJEVO ormec.
. BREZA BROWN COAL MINE --
25 P-35/23 | Z-SA-06-1156/22 BREZA No response YES
The Ministry of Labour, Health, Social Welfare, and
Displaced Persons of Canton 10 has envisaged, following
the entry into force of the Law, the drafting of by-laws in
PUBLIC INSTITUTION SOCIAL Cooveration the field of social protection for 2024 — the Rulebook on
26 P-37/23 7-L1-05-223/22 | WELFARE CENTRE LIVNO -- P . YES the Requirements for passing the State Licence Exam for
established . L
LIVNO Professionals. The recommendation is unenforceable
because the Act on Ministerial Appointments did not
specify the legal remedy for the decision on the selection
of candidates.
In its response to the recommendation, the FBiH Ministry
7 P38/23 | 7-SA-05-1058/22 FBIH MINISTRY OF JUSTICE -- Coope'ratmn YES of Ju.stlce indicates th'e minimum stagdards that sho'u¥d. be
SARAJEVO established met in order to compile an updated list on the acquisition
of property rights by foreign citizens.
. CBC MINISTRY OF ECONOMY
28 P-39/23 Z-SA-08-800/22  TRAVNIK No response NO
RS ADMINISTRATION FOR .. . .
LAND SURVEYING AND ;I;fe RS ?iml?ﬁs:rfglon for Ltanf[i Slglve}./tmi and1 Pr.opetr}‘iy
29 | P-42/23 | 7-BL-05-578/22 PROPERTY AFFAIRS, ot implemented ~ YES [ all.rts ) ? ©s .ath © Corrrtlp © etnthau ony Olrtf Zcmg the
BRANCH OFFICE BANJA ina 1 y c au.se is the court, no .e municipal body or . e
Administration for Land Surveying and Property Affairs.
LUKA
. CANTONAL PROSECUTOR’S . Canton Sarajevo Prosecutor's Office states that the
30 P-47/23 1 2-SA-05-1317/22 OFFICE SARAJEVO -- Not implemented — YES statements in the recommendation are incorrect: The
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information officer informed the requester to contact the
competent prosecutor; the Freedom of Information Act
was not violated; the decision contains all necessary parts;
the exception from publication is based on the law; the
case was in progress, not archived; conducting a public
interest test is not mandatory in every case; it requires
greater resources; the requested documentation is of
internal nature; access to anonymous documents was
subsequently permitted; inspection was conducted and no
shortcomings were found.

CITY OF BIHAC
DEPARTMENT FOR URBAN
PLANNING, CONSTRUCTION,

In the statement of the City of Bihad, it is stated that the
party was informed about the procedure for submitting a

31 P-48/23 | Z-8A-05-1097/22 PROPERTY, AND LAND Not implemented  YES request for access to information, all the requested
SURVEYING AFFAIRS -- information was provided to him. He did not object.
BIHAC
32 | P-5023 | z-BL-05-20123 | MUNICIPAL COURTCAZIN = implemented|  YES
CAZIN
N FBiH PUBLIC HEALTH .
33 P-51/23 Z-BL-05-747/22 INSTITUTE -- SARAJEVO Not implemented] ~ NO
PUBLIC INSTITUTION The Public Institution Health Centre of Canton Sarajevo
34 P-53/23 7-BL-05-664/22 [HEALTH CENTRE OF CANTON|Not implemented ~ YES states that they will comply with the court's judgment
SARAJEVO once it is issued.
RS MINISTRY OF HEALTH The FBiH Ministry of Labour and Social Policy responds
AND SOCTAL WELFARE; FBiH that the drafting of the protocol requested by the
MINISTRY OF LABOUR AND recommendation falls within the jurisdiction of the justice
) SOCIAL POLICY; MINISTRY Cooperation sector, but the social welfare department is prepared to
35 P-54/23 Z-BL-02-581/22 | OF HEALTH AND SOCIAL established YES participate in its area of competence; The Ministry of

POLICY OF UNA-SANA
CANTON; MINISTRY OF
HEALTH, LABOUR, AND

SOCIAL POLICY OF

Labour, Social Policy, Displaced Persons, and Refugees
of Canton Sarajevo responds that the Protocol on
Cooperation and Cooperation of the Coordination Body

on Prevention, Protection, and Combating Domestic
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SOCIAL POLICY, AND
REFUGEES OF ZENICA-DOBOJ
CANTON; MINISTRY OF
SOCIAL POLICY, HEALTH,
DISPLACED PERSONS, AND
REFUGEES OF BOSNIAN
PODRINJE CANTON;
MINISTRY OF HEALTH AND
SOCIAL POLICY OF CENTRAL
BOSNIA CANTON; MINISTRY
OF HEALTH, LABOUR, AND
SOCIAL WELFARE OF
HERZEGOVINA-NERETVA
CANTON; MINISTRY OF
HEALTH, LABOUR, AND
SOCIAL WELFARE OF
WESTERN HERZEGOVINA
CANTON; MINISTRY OF
LABOUR, SOCIAL POLICY,
DISPLACED PERSONS, AND
REFUGEES OF CANTON
SARAJEVO; MINISTRY OF
LABOUR, HEALTH, SOCIAL
WELFARE, AND DISPLACED

PERSONS OF CANTON 10

POSAVINA CANTON; Violence in Canton Sarajevo has been signed, and one of
MINISTRY OF LABOUR, the signatories of this Protocol is the Coordination
SOCIAL POLICY, AND Committee of Associations of Persons with Disabilities in
RETURN OF TUZLA CANTON; Canton Sarajevo; The Ministry of Health, Labour, and
MINISTRY OF LABOUR, Social Policy of Posavina Canton responds that it has

initiated activities to establish the Protocol in accordance
with the recommendation; The Ministry of Health,
Labour, and Social Welfare of Herzegovina-Neretva
Canton states that the HNC Government has approved the
Protocol on Procedures and Assistance to Victims in
Cases of Domestic Violence, which also applies to
persons with disabilities.

36

P-55/23

7-SA-05-916/22

CANTON SARAJEVO
MINISTRY OF HEALTH --
SARAJEVO

Partially
implemented

YES

The Canton Sarajevo Ministry of Health believes that
IHROBIH is not competent to interpret the FBiH
Freedom of Information Act; rather, it is the legislator of
the Law, and the mentioned ministry is not authorized to
review and determine the ethical and professional

responsibility of physicians.
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DENTAL CHAMBER OF THE

In the response from the Dental Chamber of Canton

. FEDERATION OF BOSNIA Partially Sarajevo, it is stated that the recommendation has been
37 P-56/23 Z-SA-03-967/22 | AND HERZEGOVINA AND . YES T . . .
DENTAL CHAMBER OF implemented fully comph.efi with, as an extraordinary professional
CANTON SARAJEVO supervision procedure has been conducted.
The Medical Chamber has reviewed all the allegations
from the aforementioned recommendation and
38 P-57/23 | Z-SA-04-1001/22| ZENICA - DOBOJ CANTON-- | . YES . . L.
7 SA-04-966/22 ZENICA implemented legal represe?ntatlve and dete.rmlned that the Decision was
made in accordance with the Rulebook on the
Responsibility of Chamber Members and the Rules of
Procedure for Prosecutors.
39 P-57/23 ;::i:g:igg?g; Néi?:gg; SEIA{AI\,/;E];EIIE) C_)_F . Partially VES . T.he .Medical Char.nber of .Canton Sarajevo s.tates th.at
7 SA-04-966/22 SARAJEVO implemented disciplinary proceedings against the doctors will continue.
The Department for Compliance, Integrity, and Quality
. ILIDZA MUNICIPALITY -- Cooperation Control states that the candidate who filed the complaint
40 P-59/23 | Z-SA-04-1308/22 ILIDZA established YES has been appointed to the position of Advisor for Public
Utilities Affairs.
MINISTRY OF EDUCATION OF ' The Ministry of 'Education‘o‘f Ce'lnton Sarajevo states that
41 P60/23 | 7-SA04-1182/22 CANTON SARAJEVO - Coope?atlon YES schoF)ls have their own p(?s1t10n 1r{ the budget, so the legal
SARAJEVO established basis foresees the awarlelg of prizes only to students of
public schools.
The Municipality of Novo Sarajevo has provided a
. MUNICIPALITY NOVO Cooperation response stating that both the first-instance authority and
42 P-62/23 Z-5A-04-40/23 SARAJEVO -- SARAJEVO established YES the appeals committee have acted, issuing a meritorious
and final decision.
The Public Social Welfare Centre in Breza responds that
the allegations from the complaint and recommendation
PUBLIC INSTITUTION SOCIAL ' are unf(?unded and untrue. The part‘of the judgl:lent”
43 P-67/23 7-SA-06-277/20 | WELFARE CENTRE BREZA — Coope.ratlon YES corllc.ermng the return of the c.omplamant to the "old
BREZA established position has been complied with. Judgments and other

documentation prove the correct conduct of the Centre.
Steps towards implementing the recommendation have
been taken.
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In the response from the FBiH Prosecutor's Office, it is

Z-S

44 P-69/23 7.3

A-04-892/22
A-04-894/22

FBIH PROSECUTOR’S OFFICE

Cooperation

OF FBIH established

YES

stated that the recommendation has been complied with,
and an indictment has been filed.

The FBiH Government states: "In accordance with the
Decree on the unified methodology for assessing damages

45

P-70/23

7-BR-04-106/22

FEDERATION OF BOSNIA
AND HERZEGOVINA
GOVERNMENT, SARAJEVO: ,
GOVERNMENT OF TUzLA | Cooperation
CANTON, TUZLA: CITY OF | Cstablished
TUZLA, CIVIL PROTECTION
SERVICE:

YES

from natural and other disasters, the allocation of

assistance and the remediation of damages to material
goods caused by natural and other disasters are carried
out in accordance with the material capabilities of the
municipality, canton, and the Federation of Bosnia and
Herzegovina, and are resolved in accordance with the
Decision on the procedure and criteria for the allocation
of one-off financial assistance to municipalities and
cantons for the elimination of damages caused by natural
and other disasters. The request for assistance, the

municipality/city first seeks from the cantonal
government, and if the cantonal government is unable to
meet the municipality/city's request from the cantonal
funds or has only allocated a portion of the requested
assistance, in that case, the cantonal government forwards
the municipality/city's request to the FBiH Government or|
the FBiH Civil Protection Headquarters through the FBiH
Civil Protection Administration. Considering that, in the
specific case, the FBiH Government or the FBiH Civil
Protection Headquarters through the FBiH Civil
Protection Administration did not receive the request
from the City of Tuzla for the allocation of assistance
from the funds of the Federation of Bosnia and
Herzegovina for the damages caused by natural disasters
in the City of Tuzla in 2020, the request could not be
considered. In the past period, acting on requests from the
cantonal government or municipality/city for the
allocation of one-off financial assistance, submitted in
accordance with the aforementioned decision, financial
assistance from funds belonging to the Federation of
Bosnia and Herzegovina and collected on the basis of
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Article 180 of the Law on Protection and Rescue of
People and Material Goods from Natural and Other
Disasters has never been lacking. In response from the
Cantonal Civil Protection Administration of Tuzla
Canton, it is stated: "Special compensation funds can be
used exclusively for: a) Financing emergency protection
and rescue measures during a natural or other disaster
(evacuation, reception and care of endangered population
and property, traffic safety, and prevention of the spread
of disaster hazards and their consequences). b) Providing
assistance to mitigate and eliminate the direct
consequences of natural disasters after damage
assessment. In accordance with applicable regulations, the
Cantonal Civil Protection Administration timely allocates
funds to municipalities and cities in the Canton where a
state of natural or other disaster has been declared, in
accordance with their requests and the amounts proposed
by the Cantonal Commission for the Assessment of
Damages from Natural and Other Disasters."

The position of the Municipality of Laktasi is that the

. LAKTASI MUNICIPALITY -- | C ti ) . o
46 P-73/23 Z-BL-05-685/17 « oope?a o YES  |procedure is ongoing. Expert analysis is being conducted,
LAKTASI established ) .. .
after which a final decision will be made.
The position of the Municipality of Istocno Novo
ISTOCNO NOVO SARAJEVO S fommadon s b poviced, st mformtionss
47 P-74/23 7-BL-05-782/22 | MUNICIPALITY -- ISTOCNO [Not implemented ~ YES . Providee, .
available on the portal. The local self-government unit
NOVO SARAJEVO . . . . .
will not provide specifically already available public
information.
. SOCIAL WELFARE CENTRE Cooperation
4 P-75/2 7Z-BL-01-672/22 “ « YE
8 75123 01-672/ MODRICA -- MODRICA established S
The FBiH
BOSANSKO GRAHOVO Cooneration “glimsltry Zf
49 | P-77/23 | Z-BL-05-538/22 |[MUNICIPALITY -- BOSANSKO| — OPerato YES splace
established Persons has
GRAHOVO .
responded that it

has prioritized
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requests from
complainants and|
approved funds
for the purchase
of construction
materials. The
recommendation
has been fully
implemented.

Parking Service Trebinje states that after receiving the
recommendation, they prepared and sent to the Assembly
of the City of Trebinje a draft amendment to the Decision

. PARKING SERVICE -- C ti .\ .. . .
50 P-78/23 Z-BL-04-788/22 oope‘ra o YES on the conditions for organizing, using and charging for
TREBINJE established . . . .
vehicle parking in the area of the City of Trebinje, where
they proposed amendment to point 18 related to the
blocking of vehicles.
. BRCKO DISTRICT
51 P-79/23 Z-BR-05-204/22 GOVERNMENT -- BRCKO No response NO
52 P-83/23 Z-BL-06-785/21 PUBLIC UTILITY COMPANY Not impl ted YES J%Pd((jil'swgi'fazm S'tates thda fdtlh'e emplloyee his bein t
- -BL-06- JKP CISTOCA CAZIN -- CAZIN ot implemente granted disability pension, and their employment contrac
has ceased.
The principal of the Prva Osnovna Skola in Donji Vakuf
. OSNOVNA $KOLA (First ‘ v ut. DISCIPIRATY P gs fav
53 P-84/23 Z-BL-01-804/22 INot implemented] ~ YES been conducted against the teacher, and a measure has
Elementary School) DONJI been imposed. One child has transferred to another
VAKUF -- DONJI VAKUF )
u ONJTVAKU school, while the other child continues to attend the
mentioned school.
In the response from Elektroprenos it is stated that there is
no position according to the organization chart where the
54 P-85/23 7-SA-04-708/22 ELEKTROPRIJENOS BIH Coope.ratlon YES . complainant can be ’ass1gned to. Point 2 has been
BANJA LUKA -- BANJA LUKA| established implemented by adopting rulebook and procedures for
financial compensation based on a decision, and
regarding point 3, there has been no discrimination.
. BASIC COURT SREBRENICA --
55 P-87/23 Z-SA-08-268/22 SREBRENICA No response NO
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RS ADMINISTRATION FOR
LAND SURVEYING AND

56 P-88/23 7Z-SA-08-303/22 PROPERTY AFFAIRS, B.O. No response NO
SIPOVO - SIPOVO
In the response of the Steering Board of the Pazari¢
Institute for the Care of Mentally Disabled Children and
Youth, it is stated that the Rulebook does not prohibit the
PUBLIC INSTITUTE FOR THE engagement of lawyers and defence attorneys in
. CARE OF MENTALLY Cooperation disciplinary proceedings. The allegations from the
37 P-89/23 Z-8A-06-243/23 DISABLED CHILDREN AND established YES recommendation are unfounded, as there was no
YOUTH PAZARIC — HADZICI opportunity for the other party to express their views in
the procedure before the recommendation was made. The
intention of the complainant is to delay the disciplinary
proceedings until it is statute-barred.
In the reply of the RS Administration for Land surveying
RS ADMINISTRATION FOR and Property Legal Affairs, it is stated that there are no
LAND SURVEYING AND architectural barriers. Not a single person with a disability
58 P-93/23 | Z-MO-02-147/22 PROPERTY AFFAIRS, Not implemented] YES was prevented from accessing or had difficulties
REGIONAL UNIT TREBINIJE -- accessing the official premises of the Administration,
TREBINJE given that they are located on the ground floor and have
entrances from three sides.
The response from the Mostar Cantonal Prosecutor's
) HNC CANTONAL Partially Office states that the circumstances regarding the
59 P-94/23 | Z-MO0-08-137/22| PROSECUTOR’S OFFICE — ) YES prolonged forwarding of the criminal history record have
implemented . . o
MOSTAR been investigated. The sole reason cited is the end of the
calendar year with a high number of hearings.
. The Ministry of Economy of Herzegovina-Neretva
60 P-95/23 7-MO-04-4/23 MINISTRY OF ECONOMY OF . Partially YES Canton maingins its position that the Rulebook on the
HNC-- MOSTAR implemented . . . .
allocation of incentives treats all beneficiaries equally.
) CANTON SARAJEVO Cooperation In the response from Canton Sarajevo Mol, it is stated
61 P-96/23 Z-SA-06-810/22 | MINISTRY OF INTERIOR -- . YES that the method of staff recruitment is limited by
established .
SARAJEVO regulations.
In the response from the Ministry of Interior of Zenica-
. POLICE STATION MAGLAJ -- | Cooperation Doboj Canton, it is stated that the Cantonal Prosecutor's
62 P-98/23 Z-BL-03-691/22 MAGLAJ established YES Office has made a decision not to conduct an

investigation.
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63

P-99/23

7-BL-04-320/22

UNIVERSITY OF BIHAC -
FACULTY OF PEDAGOGY
-- BIHAC

Cooperation
established

YES

In the response from the Assembly of Una-Sana Canton,
it is stated that no material related to the final
appointment of the University's Steering Board has been
received, so Una-Sana Canton Assembly cannot be held
responsible for not acting on the recommendation.
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P-101/23

7-SA-05-862/22

VISOKO MUNICIPALITY --
VISOKO

Cooperation
established

YES

The City Administration of Visoko has taken the
activities requested by the recommendation and informed
the Inspection Body on 17 May 2023.
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P-102/23

7-L1-05-16/23
7-L1-05-17/23

GLAMOC MUNICIPALITY --
GLAMOC

Cooperation
established

YES

The Municipal Department for Economy, Finance, and
Inspection Affairs of the Municipality of Glamo¢
responds that they will propose to the Municipal Council
a decision regarding the change of working hours for
hospitality businesses. The police have conducted
controls regarding loud music and working hours. No
subsequent reports have been filed. An administrative
dispute has been initiated, and a lawsuit filed with the
Livno Cantonal Court. The Ombudsmen Institution will
be informed about all measures and activities taken.
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P-103/23

7-SA-05-218/23
7-SA-05-261/23
7-SA-06-158/23

BIH COUNCIL OF MINISTERS -
- SARAJEVO

Cooperation
established

YES

The Council of Ministers of Bosnia and Herzegovina
tasked the Ministry of Security of Bosnia and
Herzegovina to prepare a statement on measures to
implement the recommendation. The Ministry of Security
states that the complainant was not discriminated against
because it is not clear on what legal basis the claim of
discrimination is made, or against which group the
discrimination allegedly occurred, especially since no
candidate was selected. The objection is premature
because the vacancy procedure has not been completed.
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P-103/23

7-SA-05-218/23
7-SA-05-261/23
7-SA-06-158/23

BIH DIRECTORATE FOR
COORDINATION OF POLICE
BODIES -- SARAJEVO

INot implemented

YES

The Directorate for the Coordination of Police Bodies
responds as follows: The vacancy procedure has not
ended, no discrimination has been committed because no
candidate has been selected.
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7-SA-05-218/23 | AGENCY FOR EDUCATION
68 P-103/23 | Z-SA-05-261/23 AND PROFESSIONAL No response NO
7-SA-06-158/23 TRAINING - MOSTAR
.y The Municipality of Zepée responded that the property
69 P-104/23 7-BL-05-382/22 ZEPCE Mg};}{ggALITY h Implemented YES procedure has been finalized. An agreement on
determining compensation has been reached.
7-L1-05-41/23
7-L1-08-45/23
7-L1-08-51/23 | GLAMOC MUNICIPALITY --
70 P-105/23 7 11.08-52/23 GLAMOC No response NO
7-L1-08-53/23
7-L1-08-54/23
7-L1-05-41/23
7-L1-08-45/23
. Th 1 Public A 's Office in Li i
1 | pr0sps | ZL1-08-5123  [CITY OF LIVNO- CITY PUBLIC|  Cooperation NO © fabntona ﬂ‘ib IIE tt"t‘;“zy: d%hl;etrmﬁ ;V“zddiﬁ not
7-L1-08-52/23 ATTORNEY -- LIVNO established ac eca;se ) zt msilzct © i t; inott i ¢
7 L1.08-53/23 compete stry acte e matter.
7-LI1-08-54/23
55823;@ MUNICIPALITY COUNCIL OF
7 L1.08-51/23 GLAMOC - COMMISSION FOR
72 P-105/23 7 11.08-52/23 ALLOCATION OF No response NO
N AGRICULTURAL LAND --
Z-LI1-08-53/23 GLAMOC
7-LI-08-54/23
7 L1.05-41/23 In the r.esponse from the 'A.dmlnlstratlon for’ Inspection
7 L1.08-45/23 Affairs of Canton 10, it is stated that the inspector
7 11.08-51/23 ADMINISTRATION FOR Partially conducted an inspection, issued a decision and issued a
P-105/2 . INSPECTT AFAFIR F infri ice. Th -1 Mini
73 05/23 7 11.08-52/23 NSPECTION SO implemented NO infringement notice. The second-instance Ministry

7-LI1-08-53/23
7-L1-08-54/23

CANTON 10 -- LIVNO

confirmed the inspector's decision. The head unhappy
with the decision has the option to initiate administrative
dispute.
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7-L1-05-41/23
7-L1-08-45/23
7-L1-08-51/23

MINISTRY OF AGRICULTURE,
WATER MANAGEMENT, AND

Partially

In the response from the Ministry of Agriculture, Water
Management, and Forestry of Canton 10, it is stated that
the inspector conducted an inspection, issued a decision,

74 P-105/23 7-L1-08-52/23 | FORESTRY OF CANTON 10~ | implemented YES anq ¥ssued a 1nfr1ngemef1t notice. The s'e.cond-lnstance
y ministry confirmed the inspector's decision. The head
Z-LI-08-53/23 LIVNO nhappy with the decision has the option to initiat
7-11-08-54/23 Hhappy ¢ cevision fias the opton 1o nitlate
administrative dispute.
The response from the City of Banja Luka states: "We
. CITY OF BANJA LUKA — Cooperation will consider the recommendation in the process of out-of]
P-108/2 Z-BL-05-90/2 YE
7 08/23 03-90/23 BANJA LUKA established S court settlement with all citizens falling into that
category, also taking into account case-law."
Public High School Mesa Selimovi¢ Tuzla has provided a
76 P-109/23 7 BR-05-5/23 PUBLIC HIQH SCHOOL MESA Coope‘ratlon YES response stat¥ng: At Fhfe .beglnmng of the school year,
SELIMOVIC TUZLA -- TUZLA | established supervisory activities are planned, and the
recommendation will be followed."
The Social Welfare Centre in Zivini ded that all
| ptons | 2-BRo01.2s |PUBLICINSTITUTION SOCIAL| Cooperation | e e e o ¢
- -BR-01- WELFARE CENTRE ZIVINICE| established measures aV'e een taken in accor anc§ wi ‘ e law to
determine parental care for the minor child.
The Mayor of the Municipality of Bosansko Grahovo
BOSANSKO GRAHOVO Cooveration submitted a response in which he states that the
78 P-111/23 7-L1-08-60/23 |MUNICIPALITY -- BOSANSKO " I;li hed YES  |Municipal Council did not give consent to the concession
GRAHOVO establishe because he believes that it is not in his interest, which he
is entitled to according to the law.
79 | P-112/23 | Z-BL-05-86/23 REPUBLIKA SRPSKA Cooperation |y pg :[Htle that the fkrlom - Lolt't i thﬂtlfl oo S;p ts.ka
) e LOTTERY -- BANJALUKA | established states that They fave compried with the recommenaation.
The requested information is publicly available.
In the response from the Health Centre Stanari, it is stated
et || e i e syl
80 | P-114/23 | Z-BL-05-812/22 INSTITUTION otofl’i ah Od ygEs | OmPE ah : pr f;f | gn leD f‘epcr’ ) Oﬁ n‘; taTi ¢
HEALTH CENTRE- establishe as well as the Personal Data Protection Act. The

complainant misrepresents that she did not receive the
requested information.
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COMPANY FOR WATER Company for water supply and sewerage 15. April a.d.
. SUPPLY AND SEWERAGE 15. | Recommendatio VisSegrad states that the recommendation was complied
81 P-115/23 | 2-BL-05-109/23 APRIL AD VISEGRAD — n implemented YES with, access to information was granted to the
VISEGRAD complainant, and the evidence is attached.
Zeljeznice Republike Srpske responded that it is
necessary to hire executive staff due to the retirement of
$2 | p11623 | Z-BLo41p3 | ZPWEZNICEREPUBLIKE | Cooperation |y W(l)rrlktires rzlslgif;cdzaefiyo:Saitosvtval;fr iﬁiﬁ;ﬁryﬁéﬁaﬁ?
SRPSKE -- DOBOIJ established . N . .
interns and individuals from public employment service.
The admission of trainees will be possible once
conditions are met.
MINISTRY OF TRAFFIC OF
83 P-117/23 | Z-SA-01-441/22 CANTON SARAJEVO -- No response NO
SARAJEVO
The Ministry of Health, Labour, and Social Welfare of
West Herzegovina Canton states that the Canton has not
been paying child benefits from the Canton's budget,
thus it cannot implement the recommendation to revoke
the property census.
The FBiH Ministry of Labour and Social Policy informs
IHROBIH that it has taken note of the proposed
FBiH MINISTRY OF LABOUR amendments to the Law, which are being prepared in the
) AND SOCIAL POLICY AND Cooperation legally prescribed procedure and will contribute to
84 P-119/23 |Z-SA-02-1121/22 | CANTONAL MINISTRIES OF . YES improving certain provisions of the Law.
SOCIAL WELFARE -- established The Ministry of Health, Labour, and Social Welfare of

MULTIPLE MUNICIPALITIES

Herzegovina-Neretva Canton states that the draft Act on
Amendments to the Act on Financial Support to
Families with Children in the Canton has been prepared
at the beginning of this year, particularly regarding the
right to child benefit for children with developmental
difficulties or disabilities. The draft Act was submitted
for adoption to the HNC Government on 11 May 2023.
The Ministry has fulfilled its obligations on time and
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within the deadlines.
The Ministry of Labour, Social Policy, and Refugees of
Zenica-Doboj Canton notes that the Minister has issued
a Decision on the appointment of a Commission tasked
with collecting and analysing data on the number of
children, reviewing them, and proposing the best legal
solution to the Ministry. Proposed amendments to the
Act on Social Protection, Protection of Civilian War
Victims and the Protection of Families with Children
have been initiated, and further procedures have been
initiated to plan the necessary funds and adopt the
proposed amendments to the Law.
The Ministry of Labour, Health, Social Welfare, and
Displaced Persons of Tomislavgrad responds that, due to
the Act on Financial Support to Families with Children
in the FBiH, which envisages an increase in the
allowance for unemployed mothers, Canton 10 has
allocated in its 2023 Budget three times the amount
previously allocated. Consequently, the financial
possibilities for increasing child benefits are currently
diminished. It is emphasized that this Ministry has been
considering increasing the amount of child benefit, as
well as the age limit of the child up to 18 years, as soon
as financial and other conditions are met.
The Ministry of Health and Social Policy of Central
Bosnia Canton states that, with the adoption of the Act
on Financial Support to Families with Children (The
Official Gazette of CBC, no. 52/22), criteria and
procedures for exercising the right to child benefit have
been established. The Act has created conditions to
eliminate a longstanding discrimination at the FBIH
level and ensure the exercise of the right to child benefit
under equal conditions and in equal amounts.
As the Act stipulates that funds for the exercise of the
right to child benefit are provided in the FBIH's budget
and that centres for social work/social welfare services,




as first-instant bodies, are obliged to submit monthly
aggregate reports to the FBiH Ministry of Labour and
Social Policy, it is evident that the cantonal ministries
do not participate in the procedure of granting rights.
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P-119/23

7-SA-02-1121/22

FBiH MINISTRY OF LABOUR
AND SOCIAL POLICY AND
CANTONAL MINISTRIES OF
SOCIAL WELFARE --
MULTIPLE MUNICIPALITIES

Collaboration

established

YES

The Ministry of Health, Labour, and Social Welfare of
West Herzegovina Canton states that the Canton has not
been paying child benefits from the Canton's budget,
thus it cannot implement the recommendation to revoke
the property census.
The FBiH Ministry of Labour and Social Policy informs
IHROBIH that it has taken note of the proposed
amendments to the Law, which are being prepared in the
legally prescribed procedure and will contribute to
improving certain provisions of the Law.

The Ministry of Health, Labour, and Social Welfare of
Herzegovina-Neretva Canton states that the draft Act on
Amendments to the Act on Financial Support to
Families with Children in the Canton has been prepared
at the beginning of this year, particularly regarding the
right to child benefit for children with developmental
difficulties or disabilities. The draft Act was submitted
for adoption to the HNC Government on 11 May 2023.
Finally, it can be noted, that the Ministry has fulfilled its

obligations on time and within the deadlines.
The Ministry of Labour, Social Policy, and Refugees of
Zenica-Doboj Canton notes that the Minister has issued
a Decision on the appointment of a Commission tasked
with collecting and analysing data on the number of
children, reviewing them, and proposing the best legal
solution to the Ministry. Proposed amendments to the
Act on Social Protection, Protection of Civilian War
Victims and the Protection of Families with Children
have been initiated, and further procedures have been
initiated to plan the necessary funds and adopt the
proposed amendments to the Law.

The Ministry of Labour, Health, Social Welfare, and
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Displaced Persons of Tomislavgrad responds that, due to
the Act on Financial Support to Families with Children
in the FBiH, which envisages an increase in the
allowance for unemployed mothers, Canton 10 has
allocated in its 2023 Budget three times the amount
previously allocated. Consequently, the financial
possibilities for increasing child benefits are currently
diminished. It is emphasized that this Ministry has been
considering increasing the amount of child benefit, as
well as the age limit of the child up to 18 years, as soon
as financial and other conditions are met.

The Ministry of Health and Social Policy of Central
Bosnia Canton states that, with the adoption of the Act
on Financial Support to Families with Children (The
Official Gazette of CBC, no. 52/22), criteria and
procedures for exercising the right to child benefit have
been established. The Law has created conditions to
eliminate a longstanding discrimination at the FBIH
level and ensure the exercise of the right to child benefit
under equal conditions and in equal amounts.

As the Law stipulates that funds for the exercise of the
right to child benefit are provided in the FBIH's budget
and that centres for social work/social welfare services,
as first-instant bodies, are obliged to submit monthly
aggregate reports to the FBiH Ministry of Labour and
Social Policy, it is evident that the cantonal ministries
do not participate in the procedure of granting rights.

FBIH MINISTRY OF INTERIOR

85 P-120/23 | Z-SA-05-327/23 SARAJEVO -- SARAJEVO No response NO
The Public Utility Company JKP GRAS Sarajevo
) PUBLIC UTILITY COMPANY Collaboration provides a response stating that the financial situation of
86 P-122/23 | Z-SA-04-295/23 JKP GRAS SARAJEVO — . NO the company GRAS remains difficult and that the
SARAJEVO established mentioned obligations will be settled when conditions are

met.
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MINISTRY OF EDUCATION,
SCIENCE, CULTURE, AND

After receiving the recommendation from IHROBiH, the

87 | P-12323 | 2-MO-04-5022 | SPORT OF HERZEGOVINA. | Colaboration |yl lainant informed IHROBiH via phone that she wants
NERETVA CANTON — established to withdraw her complaint.
MOSTAR
The FBiH Employment Agency responds that there is no
legal basis for the disbursement of one-off financial
assistance. An act ha n forwarded to the FBiH
88 | P-124/23 | Z-SA-04-24/23 FBill EMPLOYMENT Partially YES Gisvim;eent wh(;ch lfal:izncﬂdfﬁi ;)11 czmtonal
INSTITUTE- SARAJEVO implemented S . o
employment agencies should consider the possibility of
disbursing one-off financial assistance. The
recommendation has been fully accepted.
HIGH SCHOOL OF Electrica'l Enﬁ?n}fet;inglll{igli'schozl Sartaievo prolxli.di:[s a
response in whi ions from mplaint ar
89 | P-12523 | Z-SA-06-118/23 | DC RICAL POWER Colaboration | (|1 G0 e imaccurate, and the di;)ciplir?alcr; ccl))rr?plaiite
ENGINEERING established . N .
SARAJEVO -- SARAJEVO against the complainant has been dismissed for
procedural reasons.
The City of Trebinje responds that the relocation and
assignment of employees are carried out based on the
Rulebook on Systematization and the Act on Civil
Z-MO-04-143/22 CITY OF TREBINIJE -- . Servants and Employees in Local Self-Government Units.
20 P-126/23 7-MO-04-19/23 TREBINJE Notimplemented)  YES The recommfnd:tion cites Article 92, which is not
applicable because it does not concern the transfer of
employees from another unit, and an internal regulation
on protection against harassment has been adopted.
91 P-128/23 | Z-BL-02-797/22 SREBR]_E_I\ISIE]?BI\I/{[EUEIISEALITY No response NO
) CITY OF BANJA LUKA — Recommendatio The City of Banja.Luka states that it }.13s fully .acted on the
92 P-129/23 | Z-BL-05-745/22 . NO recommendation. The requested information was
BANJA LUKA n implemented . . . .
provided to the complainant. The evidence is attached.
93 | P-130/23 | Z-BL-08-585/22 MUNICIPALLICV?\IIJ (? TLIVNO -1 o response NO
FBIH PENSION AND The FBIH Pension and Disability Insurance Institute -
94 P-133/23 7 SA-04-88/23 DISABILITY INSURANCE Re.commendatio NO Cantonal /.%dministratlive Service Sarajevo respond§ that
INSTITUTE - CANTONAL n implemented the pension beneficiary has received all due pension
ADMINISTRATIVE SERVICE payments promptly.
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SARAJEVO -- SARAJEVO

FBiH INSTITUTE OF HEALTH

The response from the Institute of Health Insurance and
Reinsurance of the Federation of Bosnia and Herzegovina
in Sarajevo states that the process of resolving the request

. 11 ti
95 P-134/23 | Z-SA-04-255/23 INSURANCE AND C;)st:lt)ﬁzzelzn YES has been concluded with the rejection of the request for
REINSURANCE -- SARAJEVO reimbursement of treatment costs incurred abroad. The
procedure for the adoption of the Rulebook on Referral
for Treatment of Individuals Abroad is underway.
. Collaboration
96 P-135/23 | Z-SA-04-387/23 |BINAS BUGOJNO -- BUGOJNO . YES
established
FBiH CIVIL SERVICE AGENCY has acted upon the
decision of the Appeals Board and the recommendation of|
IHROBIH (a copy of the document is attached). The
97 P-136/23 | 7-SA-04-103/23 FBIH CIVIL SERVICE AGENCY Re.commendatlo YES Agency did not act. Wll'[hll’l the given deadline due to the
-- SARAJEVO n implemented absence of Commission members who were on annual
leave. The recommendation has been accepted to the
extent possible to harmonize practices in cases with
different circumstances.
PUBLIC INSTITUTION
. ELEMENTARY SCHOOL Collaboration
98 | P13723 | Z-SA-O1A22123 1) pijA SARAJLIC SARAJEVO|  established YES
-- SARAJEVO
The Temporary Supervisory Board of Public company
SUPERVISORY BOARD OF 1 R"f:/ off Tuzla Cargon W11.1 c<;.r151der thedpr1nc1fpfles (;)f .
99 | P-138/23 | 2-SA-05-817/21 PUBLIC COMPANY Collaboration |y g efaullry’ a;r s, Ret :(;)iisclﬁn specific vi Hl]gtion of t}f .
) A RTV OF TUZLA CANTON —- | established LuTe actions. Begarding the spectiic vioation of He
TUZLA rights of the complainants, there is currently a dispute
pending before the Cantonal Court in Tuzla, upon which
further action will depend.
. VITEZ MUNICIPALITY --
100 | P-140/23 | Z-SA-05-170/23 UNIC No response NO
VITEZ
. FBIH MINISTRY OF HEALTH --| Collaboration The FBiH Government has informed IHROBIH that the
101 P-141723 ) Z-SA-05-254/23 SARAJEVO established YES recommendation in question has been forwarded again to
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the FBiH Ministry of Health.

The Municipal Court in Banovi¢i informs IHROBiH that

102 | P-142/23 7-SA-04-89/23 MUNICIPAL CQURT IN Re.commendano YES the proceedings in this legal matter have been concluded
BANOVICI n implemented . . .
with the judgment of the Cantonal Court in Tuzla.
MINISTRY OF AGRICULTURE, The Ministry of Agriculture, Water Management, and
103 | Pp-145/23 7 L1.05-37/23 WATER MANAGEMENT, AND Re.commendatio YES Forestry of C.Ianton 10 states that tbe recommen.dation has
FORESTRY OF CANTON 10-- | n implemented been fully implemented. IHROBiH has been informed
LIVNO about this on 14 July 2023.
CANTON 10
. ADMINISTRATION OF
104 | P-146/23 Z-L1-05-48/23 INSPECTION AFFAIRS -- No response NO
LIVNO
The FBiH Ministry of Labour and Social Policy, in its
response, states that the audit has been completed. The
case has been returned to the first-instance authority, thus
THE FBIH MINISTRY OF . fulﬁl'li'ng part of the recommendation .regarding the
105 | P-150/23 7 BR.04-22/23 LABOUR AND SOCIAL Collabc?ratlon YES recognition of the status of parent c.areglver. Tbe Parent
POLICY established Carer Act has been enacted, but in order for it to be
implemented, it is necessary to amend other systemic
laws (tax, pension, healthcare). The ministry has
addressed all individual requests and will proceed with
amending the relevant law.
. REGIONAL BAR
106 | P-152/23 Z-BR-08-68/20 ASSOCIATION TUZLA No response NO
The Municipality of Novi Grad provides a response
. NOVI GRAD MUNICIPALITY --| Collaboration stating that the recommendation has been implemented.
107} P-15323 | 2-BL-05-134/23 NOVI GRAD established YES The company has been granted access to the requested
information. The evidence is attached.
CANTON SARAJEVO . The Canton Sarajevo Mir.li.stry of Education. states that it
108 | P-15423 | 7-SA-01-993/22 | MINISTRY OF EDUCATION - Collab(?ratlon YES does not have the capablhty to fund an ass1§tagt. It' has
SARAJEVO established been proposed that the children attend an institution

where there is available space and an assistant provided.
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