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FOREWORD
Bearing in mind the fundamental principles that all human beings are free and equal in their dignity and
human rights, and taking into account the unfavourable position of the Roma national minority in Bosnia
and Herzegovina (BiH), the Institution of Human Rights Ombudsman in BiH deemed it necessary to
assess the situation and living conditions of the Roma national minority in BiH.
In relation to that, the Institution of Human Rights Ombudsman in BiH conducted research on the real
situation of the Roma national minority on the territory of BiH with the support of the OSCE Mission to
#J) UIF.JTTJPO 0ĤDFGPS%FNPDSBUJD*OTUJUVUJPOTBOE)VNBO3JHIUT 0%*)3 BOEXJUIJOUIF#FTU
1SBDUJDFTGPS3PNB*OUFHSBUJPO #13* 1SPKFDUÜOBODFECZUIF&VSPQFBO6OJPOBOETVQQPSUFECZUIF
OSCE Participating States.
The research was based on direct, verbal and written correspondence with competent institutions of state,
entity and local administration and the non-governmental institutions, primarily Roma associations in
BiH. The visits to 20 Roma associations were organized throughout BiH and the information on the asTPDJBUJPOTXFSFPCUBJOFEGSPNUIFDPNQFUFOU.JOJTUSJFT OPOHPWFSONFOUBMPSHBOJ[BUJPOT 04$&0ĤDF 
DJUJ[FOT BTXFMMBTUISPVHIUIFBDUJWJUJFTPOUIFÜFMEBOEUIFDBTFTSFDFJWFECZUIF*OTUJUVUJPOPG)VNBO
Rights Ombudsman in BiH.
The authenticity and the comprehensiveness of the data collected was ensured through specially designed
questionnaire delivered to the addresses of all registered Roma associations in BiH, and it served as the
CBTJTGPSBDFSUBJOOVNCFSPGWJTJUTPOUIFÜFMEDPOEVDUFECZUIF*OTUJUVUJPOPG)VNBO3JHIUT0NCVETNBOJO#J)5IFRVFTUJPOOBJSFXBTTQFDJÜDBMMZGPDVTFEPOUIFRVFTUJPOTSFMBUFEUPUIFBDDFTTPG3PNBUP
education, employment, housing and health protection.
The objective of this Report is, based on a direct analysis of needs, to underline the problems that Roma
in BiH are currently facing and to make recommendations to contribute to better quality implementation
of the adopted Action Plans and international obligations. It is expected that the recommendations will be
used to adopt necessary and new measures by the relevant authorities, within their scope of competence,
to ensure protection of the Roma population’s human rights.
Committed to the protection of the rights of national minorities, especially at a time of increased international attention on integrating national minorities into all social spheres, the Ombudspersons in BiH
would like to thank all of those who participated in any way in the preparation of this Special Report,
especially the Mission, the Ministry of Human Rights and Refugees (MHHR) of BiH and all Roma associations that we have co-operated with.
Human Rights Ombudspersons in BiH
-KVCPNJS4BOEJ̎
+BTNJOLB%òVNIVS
/JWFT+VLJ̎
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I. */530%6$5*0/
The Law on the Human Rights Ombudsman of BiH regulated the obligation for the establishment of the
Department for the Protection of the Rights of Minorities within the Institution of Human Rights Ombudsman. This requirement was met in January 2009 when the Human Rights Ombudspersons (hereinBGUFSUIF0NCVETQFSTPOT BEPQUFECZMBXTBOEIJSFEUIFOFDFTTBSZTUBġ)PXFWFS TJODFJUTFTUBCMJTIment, the Department has received annually only a small number of registered complaints, yet at the same
time, other sources of information were indicating violations of the human rights of minorities, especially
Roma. This demonstrated the need to conduct comprehensive research on the situation of Roma in BiH,
and is the rationale behind the Institution of Human Rights Ombudsman, with the support of the Organization for Security and Co-operation (OSCE), drafting this Report.
*O EFÜOJOH QSPKFDU UFSNT PG SFGFSFODF  UIF analysis method was used to assess legislation and institutional mechanisms, the mapping methodXBTVTFEUPQSFTFOUJOUFSOBUJPOBMTUBOEBSETBOE6/#PEJFT
recommendations, and consultations with experts, primarily representatives of Roma associations, were
conducted during meetings organized by the Institution of Human Rights Ombudsman from September
– October. Consultations were also held during events organized by the OSCE where the issue of discrimination was discussed.1 A limited number of interviews were also conducted with the responsible persons
from the institutions and the Associations of Roma.
In analysing BiH legislation it is necessary to give a short explanation of constitutional arrangements and
division of competencies, due to the organization, implementation and control over areas in which the
majority of Roma rights violations occur, i.e. housing, employment, education and health protection. In
terms of the national legislative framework, as well as an overview of the relevant laws, certain strategic
documents and by-laws are presented, related to the improvement of the situation of Roma in BiH.
In the text of the Report the intention was to respect the use of the term “Roma” accepted by the European
6OJPOBOEUIF$PVODJMPG&VSPQF $P& 5IBUUFSNJTJOMJOFXJUISFDFOUPĤDJBMEPDVNFOUTPGUIF&6 
the CoE and the OSCE.

1 Meeting with representatives of the “Euro Rom” Association from Tuzla on 16/09/2013; Workshop on the topic of the “Fight against
discrimination” held in Vitez on 18/10/2013 comprising representatives of the following associations: “Romska Pravda” Donji Vakuf,
$FOUBS[BNBKLFi/BSDJTu%POKJ7BLVG 6(i#BIUBMF3PNBu5SBWOJL 63i4SDFJTUJOFu;BWJEPWJˆJ 6ESVòFOKFNMBEJI3PNBGSPN7JUF[BOE
63i,VQSFðBOJ4LFMBu+BKDF'JFMEWJTJUTPOBOEUPUIFGPMMPXJOHBTTPDJBUJPOT8Ŀ5͆%ROMDEXGXÉQRVW͇
7X]OD8*͆6UHWQL5RPL͇8*͆1RYD5RPVNDQDGD͇/XNDYDF8*͆(YURSVNLSXW5RPD͇.LVHOMDN. AÜFME
WJTJUUP63i3PNTLJTBOuBOEi3PNJOBEKFMVuGSPN#SˇLP%JTUSJDUPG#J) 6ESVòFOKFHSBˋBOB[BQSPNPDJKVPCSB[PWBOKBi0UBIBSJOuBOE
6ït3PNLJOKBuGSPN#JKFMKJOB. DJTDVTTJPOXJUISFQSFTFOUBUJWFTPG/(0i4B&3PNBuGSPN5V[MBBOEt,BMJ4BSBuGSPN4BSBKFWP IFMEPO
"ÜFMEWJTJUUP63i7FTFMJCSJKFHu#BOKB-VLBPO"NFFUJOHXJUI63i3PNJJQSJKBUFMKJu *MJKBðBOEi4BSBKFWTLJ
Romi” from Sarajevo, held at the premises of the Institution of Human Rights Ombudsman on 28/10/2013.
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II. -&("-'3".&803,
#J) BTBNFNCFS4UBUFPGUIF6OJUFE/BUJPOTTJODF.BZ BOENFNCFSPGUIF$P&TJODF"QSJM 
IBEBDDFEFEUPBOEPSSBUJÜFEBOVNCFSPGJOUFSOBUJPOBMEPDVNFOUT2, important to the legislative arrangement of the State. In the international arena this created the obligation for BiH, as a State, to harmonize
its legislation with recognized international standards for the protection of human rights in all areas, including the obligation to ensure the exercising of national minorities’ rights. In order to understand the
dimension of the obligations of a State to apply international standards in its territory, it is necessary to explain the notion of human rights. Human rights are usually the relationship between an individual and the
State, and are an instrument for organizing and controlling the exercise of State power over individuals.
The greatest degree of understanding of human rights is possible through studying the rights granted by
international agreements. Their power stems from the fact that such standards have been established by
the agreement of a majority of States and consequently those agreements are considered as international
standards of human rights.

2.1. INTERNATIONAL OBLIGATIONS OF BIH
By ratifying international standards of human rights, BiH undertook a number of obligations and in meeting those obligations, should ensure that all persons on the territory of BiH enjoy minimum human rights
standards under equal conditions and without discrimination on any ground. BiH has an obligation to undertake additional measures in relation to certain categories of the population, recognized as particularly
vulnerable categories, such as children, minorities and the elderly.
When we speak about the rights of Roma, international human rights standards require a State to ensure
the equal enjoyment of human rights to Roma, as to all other persons on its territory, without discrimination. According to international standards everyone is FOUJUMFE UP BMM UIF SJHIUT BOE GSFFEPNT  XJUIPVU
EJTUJODUJPOPGBOZLJOE TVDIBTSBDF DPMPS TFY MBOHVBHF SFMJHJPO QPMJUJDBMPSPUIFSPQJOJPO OBUJPOBMPSTPDJBM
origin, property, birth or other status3, and States Parties undertake the obligation to respect and to ensure to
BMMJOEJWJEVBMTXJUIJOJUTUFSSJUPSZBOETVCKFDUUPJUTKVSJTEJDUJPOUIFSFDPHOJ[FESJHIUT XJUIPVUEJTUJODUJPOPGBOZ
LJOE TVDIBTSBDF DPMPS TFY MBOHVBHF SFMJHJPO QPMJUJDBMPSPUIFSPQJOJPO OBUJPOBMPSTPDJBMPSJHJO QSPQFSUZ 
birth or other status.4
The Convention on the Elimination of All Forms of Racial Discrimination in Article 5 creates an obligation for the States Parties UPQSPIJCJUBOEUPFMJNJOBUFSBDJBMEJTDSJNJOBUJPOJOBMMJUTGPSNTBOEUPHVBSBOUFF
UIFSJHIUPGFWFSZPOF XJUIPVUEJTUJODUJPOBTUPSBDF DPMPS PSOBUJPOBMPSFUIOJDPSJHJO UPFRVBMJUZCFGPSFUIFMBX 
and Protocol 12 to the European Convention on Human Rights (ECHR) regulates that a State Party has
the obligation to ensure the enjoyment of any right set forth by law without discrimination on any ground
such as sex, race, color, language, religion, political or other opinion, national or social origin, association
with a national minority, property, birth or other status.
2 BiH had acceded to certain international standards immediately upon recognition of its independence, and some of those were signed
BOESBUJÜFETVCTFRVFOUMZ
 "SUJDMF QBSBHSBQIPGUIF6OJWFSTBM%FDMBSBUJPOPG)VNBO3JHIUT
4 Article 2, paragraph 1 of the International Covenant on Civil and Political Rights and Article 2, paragraph 2 of the International Covenant
on Economic, Social and Cultural Rights
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The Framework Convention for the Protection of National Minorities5 regulates that the protection of
national minorities and the rights and freedoms of persons belonging to those minorities forms an integral
part of the international protection of human rights, and as such falls within the scope of international
co-operation, and that the States Parties shall undertake the obligation UPHVBSBOUFFUPQFSTPOTCFMPOHJOH
UPOBUJPOBMNJOPSJUJFTUIFSJHIUPGFRVBMJUZCFGPSFUIFMBXBOEPGFRVBMQSPUFDUJPOPGUIFMBX. In that regard, any
LJOEPGEJTDSJNJOBUJPOCBTFEPOBĤMJBUJPOUPBOBUJPOBMNJOPSJUZJTQSPIJCJUFE'VSUIFS the Convention
requires States Parties to adopt, if necessary, adequate measures in order to promote, in all areas of ecoOPNJD TPDJBM QPMJUJDBMBOEDVMUVSBMMJGF GVMMBOEFġFDUJWFFRVBMJUZCFUXFFOQFSTPOTCFMPOHJOHUPBOBUJPOBM
minority and those that belong to the majority. *OUIJTSFTQFDU UIFZXJMMUBLFEVFBDDPVOUPGUIFTQFDJÜD
conditions of the persons belonging to national minorities.
The monitoring of international obligation implementation is done periodically, usually every four years,
UISPVHIUIF4UBUFQSPWJEJOHBSFQPSUPOUIFJNQMFNFOUBUJPOPGBTQFDJÜDTUBOEBSEUPUIFDPNQFUFOUCPEZ
(Committee). Non-governmental organizations, institutions for the protection of human rights and individuals also submit their reports, ensuring that the body competent for the monitoring of an international
standard has the opportunity to check to what extent the State’s report presents the real situation in the
ÜFME'PMMPXJOHEFMJCFSBUJPOPOUIFSFQPSUT UIF$PNNJUUFFTBEPQUDPODMVEJOHPCTFSWBUJPOTBOESFDPNmendations requiring the State to undertake measures to improve those human rights guaranteed by a
TQFDJÜDJOUFSOBUJPOBMUPPM"DFSUBJOOVNCFSPGSFDPNNFOEBUJPOTBSFHFOFSBMJOOBUVSFBOEBSFSFMBUFE
to systemic issues, primarily to the principles in which the non-discrimination principle has an important role. Other recommendations focus on undertaking measures to ensure the protection of the rights
of especially vulnerable categories. Consequently, in relation to BiH, following consideration of BiH’s
periodical reports, the Committees issued a set of general recommendations, but also a number of recommendations pertaining exclusively to Roma due to their vulnerability as a national minority. To assess the
QSPHSFTTBDIJFWFEJOUFSNTPGSFDPNNFOEBUJPOTNBEFCZ6/3FQPSUJOH#PEJFTUPUIF#J)BVUIPSJUJFT JU
is necessary to have an overview of the recommendations.
#J)TVCNJUUFE UPUIFDPNQFUFOU6/CPEJFTGPSIVNBOSJHIUT JOJUJBMBOEQFSJPEJDBMSFQPSUTDPOTJEFSFE
by the Committees in 2005-20066. The new cycle of deliberation on recent periodical reports submitted
by BiH started in 2010.
6/CPEJFTIBWFBEPQUFEBTFUPGSFDPNNFOEBUJPOTSFMFWBOUGPSUIFTJUVBUJPOPG3PNBJO#J)QFSUBJOJOH
to the general situation and the elimination of all forms of discrimination, ensuring the rule of law. These
recommendations principally require the implementation of those laws which ensure the right to personal
JEFOUJÜDBUJPOEPDVNFOUT FEVDBUJPO IFBMUI TPDJBMQSPUFDUJPOBOEIPVTJOH
Therefore, in terms of general issues related to the situation of Roma, the Committee for the Elimination
of all Forms of Racial Discrimination (CERD) expressed its concern about the fact that the catalogue of
human rights and fundamental freedoms contained in Article II (3) of the Constitution of BiH, which are
covered by the prohibition of discrimination set forth in Article II (4), does not include all civil, cultural,
economic, political and social rights protected under the Article 5 of the Convention (Article 2(1) (c)),
and recommended that the State Party UBLFUIFOFDFTTBSZMFHJTMBUJWFNFBTVSFTUPFOTVSFUIBUUIFQSPIJCJUJPO
PGFUIOJDEJTDSJNJOBUJPODPOUBJOFEJO"SUJDMF**  PGUIF$POTUJUVUJPOPG#PTOJBBOE)FS[FHPWJOBBQQMJFTXJUI
SFTQFDUUPUIFFOKPZNFOUPGBMMPGUIFSJHIUTBOEGSFFEPNTTFUGPSUIJO"SUJDMFPGUIF$POWFOUJPO7
 5IF$POWFOUJPOXBTTJHOFEBOESBUJÜFEPO'FCSVBSZ
6 The Committee on the Rights of the Child considered the Initial Report of BiH related to the Convention on the Rights of the Child in
May 2005; the Committee on Economic, Social and Cultural Rights considered the Initial Report of BiH related to the implementation
of the Covenant on the Economic, Social and Cultural Rights in November 2005, and at the same time the Committee Against Torture
deliberated the BiH Report on the implementation of the Convention Against Torture; The BiH Report on the implementation of the
$POWFOUJPOPO&MJNJOBUJPOPG3BDJBM%JTDSJNJOBUJPOXBTPOUIFBHFOEBPGUIFDPNQFUFOU6/$PNNJUUFFJO'FCSVBSZ BOEUIF
Report on the implementation of the Convention on Elimination of All Forms of Discrimination Against Women was considered in May
2006. Finally, the Committee on Human Rights deliberated the Report on the implementation of the Covenant on Civil and Political
Rights in November 2006.
7 CERD/C/BIH/CO/6, Concluding Observations of the Committee on Elimination of Racial Discrimination, Item 10.
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Furthermore, CERD expressed its deep concern about the persistence of ethnic divisions within the society of the State Party, which reinforce structural discrimination and institutionalized prejudice and intolerance. Because of this, the Committee encouraged the State Party UPBDUJWFMZTVQQPSUQSPHSBNTUIBU
GPTUFSJOUFSDVMUVSBMEJBMPHVF BOEFNQIBTJ[FUPMFSBODFBOEVOEFSTUBOEJOHXJUISFTQFDUUPUIFDVMUVSFBOEIJTUPSZ
PGEJġFSFOUFUIOJDHSPVQTXJUIJO#PTOJBBOE)FS[FHPWJOB Moreover, the Committee encouraged the State
Party UPQSPNPUFTVDIQSPHSBNTJOQVCMJDFEVDBUJPO BOEJOQPMJUJDBMBOENFEJBTZNQPTJB XJUIBWJFXUPXBSET
GPTUFSJOHHSFBUFSSFTQFDUGPS BOEBQQSFDJBUJPOPGUIFSPMFPGEJWFSTJUZJOGPSHJOHBTUSPOHFSTFOTFPGOBUJPOBMVOJUZ
JOUIFDPOUFYUPGBDPNNPO NVMUJFUIOJDDPODFQUPG#PTOJBODJUJ[FOTIJQ8
CERD, in its concluding observations, expressed its concern about information that the Roma Council,
established in 2002 and composed of non-governmental organizations representing the interests of the
3PNBQPQVMBUJPO EPFTOPUIBWFTVĤDJFOUGVOEJOHPSSFTPVSDFTUPGVMÜMJUTNBOEBUF BOEJTSBSFMZDPOTVMUed by the Council of Ministers of BiH (Article 2(1)(e)). Therefore the Committee recommended that
UIF4UBUF1BSUZTUSFOHUIFOUIFSPMFPGUIF3PNB$PVODJMCZQSPWJEJOHTVĤDJFOUGVOETGPSUIF$PVODJMUPFġFDUJWFMZ
DBSSZPVUJUTNBOEBUF BOEUIBUUIF$PVODJMCFDPOTVMUFEJODPOOFDUJPOXJUIBOZEFDJTJPONBLJOHQSPDFTTFTUIBU
JNQBDUUIFSJHIUTBOEUIFJOUFSFTUTPGUIF3PNBQPQVMBUJPO JOBDDPSEBODFXJUIUIF$PNNJUUFFT(FOFSBM3FDPNmendation 27.9
$&3%OPUFEXJUIDPODFSOUIBUUIF/BUJPOBM4USBUFHZGPS3PNBSFQPSUFEMZGBJMFEUPJEFOUJGZTQFDJÜDNFBTVSFT BMMPDBUFTVĤDJFOUGVOET PSJEFOUJGZDPNQFUFOUCPEJFTUPXIJDISFTQPOTJCJMJUZGPSJNQMFNFOUJOHUIF
strategy is assigned (Article 2(2)), and recommended thatUIF4UBUF1BSUZSFWJFXUIF/BUJPOBM4USBUFHZGPS
3PNBUPFOTVSFUIBUJUJEFOUJÜFTTQFDJÜDNFBTVSFT FTUBCMJTIFTBEFRVBUFCVEHFUBSZBMMPDBUJPOT BOEJEFOUJÜFTUIF
CPEJFTSFTQPOTJCMFGPSJUTJNQMFNFOUBUJPO.10
Concerning the rights of Roma the Committee on Economic, Social and Cultural Rights (CESCR) urged
the State Party UPFOTVSFUIFSJHIUPG3PNBQFPQMFUPSFQPTTFTTUIFJSQSFBSNFEDPOÝJDUQSPQFSUZ UPHVBSBOUFF
TFDVSJUZPGUFOVSFUPJOIBCJUBOUTPG3PNBTFUUMFNFOUTBOEUPFOTVSFUIBUBEFRVBUFBMUFSOBUJWFIPVTJOHPSDPNQFOTBUJPOJTQSPWJEFEUP3PNBQFPQMFBOEUPQSFBSNFEDPOÝJDUUFOBOUTXIPIBWFCFFOFWJDUFEGSPNUIFJSTFUUMFNFOUT
BOEIPNFT JOMJOFXJUIUIF$PNNJUUFFTHFOFSBMDPNNFOU/P.11
The Committee on Human Rights was concerned by reports of discrimination and violence perpetrated
against Roma and noted the lack of information in the State Party’s report on opportunities for Roma to
receive instruction in their language and on their culture, and because of that the Committee believes that
UIF4UBUF1BSUZTIPVMEWJHPSPVTMZVOEFSUBLFQSPHSBNTPGQVCMJDJOGPSNBUJPOUPDPNCBUBOUJ3PNBQSFKVEJDFJO
society. Moreover, the State Party should include, in its next periodic report, detailed information on the
NFBTVSFTJNQMFNFOUFEUPHJWFFġFDUUPUIFMJOHVJTUJDBOEFEVDBUJPOBMSJHIUTPG3PNBQSPUFDUFEVOEFSUIF
-BXPOUIF1SPUFDUJPOPG3JHIUTPG1FSTPOT#FMPOHJOHUP/BUJPOBM.JOPSJUJFT JODMVEJOHUIFFġFDUJWFOFTT
of these measures, the number of Roma children receiving instruction in their language and on their culture, data disaggregated by sex, age and place of residence, and information on the hours of instruction
per week.12
4JNVMUBOFPVTMZ UIF6/CPEJFTBEPQUFEBDFSUBJOOVNCFSPGSFDPNNFOEBUJPOTSFMBUFEUPEJĤDVMUZPG
access to basic human rights for Roma due to the lack of a rule of law, primarily manifested through the
MBDLPGJNQMFNFOUBUJPOPGMBXT.

8
9
10
11
12

CERD/C/BIH/CO/6, Concluding Observations of the CERD, Item 24.
CERD/C/BIH/CO/6, Concluding Observations of the CERD, Item 14.
CERD/C/BIH/CO/6, Concluding Observations of the CERD, Item 15.
E/C.12/BIH/CO/1, Concluding Observations of the Committee on Economic, Social and Cultural Rights, Item 47.
CCPR/C/BIH/CO/1, Concluding Observations of the Committee on Human Rights, Item 24
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5IFSFGPSF $&3%OPUFEXJUIDPODFSOUIFMBDLPGFġFDUJWFJNQMFNFOUBUJPOPGDSJNJOBMMBXQSPWJTJPOT 
such as Articles 145 and 146 of the Criminal Code of BiH, punishing acts of racial discrimination (Arts. 4
(a) and 6), and it urged the State Party UPFOTVSFUIFFġFDUJWFJNQMFNFOUBUJPOPGBMMMFHBMQSPWJTJPOTBJNFEBU
FMJNJOBUJOHSBDJBMEJTDSJNJOBUJPO, and that it provide in its next report updated information on the application, by BiH courts, of criminal law provisions punishing acts of racial discrimination. Such information
should include the number and nature of cases brought, convictions obtained and sentences imposed, and
any restitution or other remedies provided to victims of such acts.13
$&3%BMTPFYQSFTTFEJUTEFFQDPODFSOBCPVUUIFEJĤDVMUJFTUIBUNBOZ3PNBGBDFJOPCUBJOJOHQFSTPOBM
EPDVNFOUT JODMVEJOHCJSUIDFSUJÜDBUFT JEFOUJÜDBUJPODBSET QBTTQPSUTBOEEPDVNFOUTSFMBUFEUPUIFQSPWJTJPOPGIFBMUIJOTVSBODFBOETPDJBMTFDVSJUZCFOFÜUT BOEJUVSHFEUIF4UBUF1BSUZto take immediate steps,
FHCZSFNPWJOHBENJOJTUSBUJWFPCTUBDMFT UPFOTVSFUIBUBMM3PNBIBWFBDDFTTUPQFSTPOBMEPDVNFOUTUIBUBSF
OFDFTTBSZGPSUIFNUPFOKPZ JOUFSBMJB UIFJSFDPOPNJD TPDJBMBOEDVMUVSBMSJHIUT TVDIBTFNQMPZNFOU IPVTJOH 
IFBMUIDBSF TPDJBMTFDVSJUZBOEFEVDBUJPO.14
Regarding the right of minorities to work, CERD expressed its concern about the low representation
of ethnic minorities, in particular Roma, in the labour market (Article 5(e)(i)), and recommended that
the State Party JNQSPWFUIFFNQMPZNFOUPGFUIOJDNJOPSJUJFT JODMVEJOHJOQBSUJDVMBS3PNB JOUIFQVCMJDBOE
QSJWBUFMBCPVSTFDUPST CZJNQMFNFOUJOHTUSBUFHJFTUIBUJODMVEFPġFSJOHUSBJOJOHUPRVBMJGZTVDIQFSTPOTGPSKPCT
JOUIFMBCPVSNBSLFU QSPWJEJOHJODFOUJWFTUPFNQMPZFSTGPSIJSJOHTVDIQFSTPOT, and establish an independent
State-level mechanism to address discrimination in hiring and promotion practices in the public and private employment/labour sectors.15
In relation to the right of minorities to housing, CERD expressed its concern that many people of different ethnic origin, especially Roma, are unable to return to their pre-war homes because of the lack of
legal title to their property or because of the authorities’ failure to evict or punish temporary occupants
who often vandalize or loot the homes before relinquishing possession of them. The Committee is also
concerned about reports that many informal settlements, where Roma lived prior to the war, have been
destroyed, and that Roma continue to be evicted from their informal settlements, without adequate alternative accommodation being provided and frequently unable to rent private accommodation because of
racial discrimination and/or poverty (Art. 5 (e) (iii)). Referring to General Recommendation No. 2716,
CERD urged the State Party UPGBDJMJUBUFUIFSFUVSOPGBMMQFPQMFPGEJġFSFOUFUIOJDPSJHJO FTQFDJBMMZ3PNB UP
UIFJSQSFBSNFEDPOÝJDUIPNFT UPFOTVSFUIFJSBCJMJUZUPPDDVQZBOESFTJEFJOJOGPSNBM3PNBTFUUMFNFOUTMFHBMMZ
BOETBGFMZ BOEXIFSFOFDFTTBSZ UPQSPWJEFBEFRVBUFBMUFSOBUJWFIPVTJOHPSDPNQFOTBUJPOGPSEJTQMBDFE3PNB 
JODMVEJOHUPQSFBSNFEDPOÝJDUUFOBOUTXIPIBWFCFFOFWJDUFEGSPNUIFJSTFUUMFNFOUTPSXIPTFIPNFTIBWFCFFO
destroyed.17

13 CERD/C/BIH/CO/6, Concluding Observations of CERD, Item 16
14 CERD/C/BIH/CO/6, Concluding Observations of CERD, Item 17. The Committee on Human Rights had a similar stance, and
according to it, the State Party TIPVMESFNPWFBENJOJTUSBUJWFPCTUBDMFTBOEGFFTJOPSEFSUPFOTVSFUIBUBMM3PNBBSFQSPWJEFEXJUIQFSTPOBM
EPDVNFOUT JODMVEJOHCJSUIDFSUJÜDBUFT XIJDIBSFOFDFTTBSZGPSUIFNUPIBWFBDDFTTUPIFBMUIJOTVSBODF TPDJBMTFDVSJUZ FEVDBUJPOBOEPUIFSCBTJD
rights. CCPR/C/BIH/CO/1, Concluding Observations of the Committee on Human Rights, Item 22) and Committee on the Rights of
the Child (CRC/C/15/Add.260, Concluding Observations of the Committee on the Rights of the Child, Item 22 and 33)
15 CERD/C/BIH/CO/6, Concluding Observations of CERD, Item 18 and 19
16 CERD, 57 session (2000), General Recommendations Number 27, Discrimination against Roma, paragraph 31.
17 CERD/C/BIH/CO/6, Concluding Observations of CERD, Item 20. The Committee for Human Rights expressed a similar opinion, and
according to it the State Party should reconsider the relocation plan for the Roma settlement at Butmir, taking into account the residence
entitlements of the inhabitants of the settlement which has existed for 40 years, as well as alternative solutions to prevent pollution of the
water supply. The State Party was reminded that any relocation must be carried out in a non-discriminatory manner and must comply with
JOUFSOBUJPOBMIVNBOSJHIUTTUBOEBSET JODMVEJOHUIFSJHIUTPGJOEJWJEVBMTDPODFSOFEUPBOFġFDUJWFSFNFEZ DPNQFOTBUJPO BOEQSPWJTJPOPG
adequate alternative housing (CCPR/C/BIH/CO/1, Concluding Observations of the Committee for Human Rights, Item 23.)
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Regarding the right of minorities to education, the Committees underlined that only a small number of
Roma children attend primary and secondary schools, the main reason being that Roma families do not
IBWFUIFNFBOTUPÜOBODFDMPUIJOH USBOTQPSUUPTDIPPMBOEUFYUCPPLTGPSUIFJSDIJMESFO5IF4UBUF1BSUZ
XBTVSHFEUPFġFDUJWFMZJNQMFNFOUUIFSFDPNNFOEBUJPOTDPOUBJOFEJOUIF"DUJPO1MBOPOUIF&EVDBUJPOal Needs of Roma and Other National Minorities (2004), and to combat discrimination against Roma
children and children belonging to other ethnic minority groups by teachers, school authorities, classmates and their families.18 It was also recommended that the StateQSPNPUFFRVBMBDDFTTCZ3PNBDIJMESFOUP
primary, secondary and tertiary education, e.g. through the grant of scholarships and the reimbursement of
schoolbook and travel expenses, and to closely monitor school attendance by Roma children.19
In the new cycle of BiH Reports’ consideration that started in 2010, the Committees in their concluding
observations and recommendations noted that UIFFġFDUJWFFOKPZNFOUPGUIFSJHIUTXBTOPUFOTVSFEUP
UIFDJUJ[FOTPG3PNBNJOPSJUZJO#J)BOEEVFUPUIBUNBOZSFRVFTUTNFOUJPOFEJOUIFSFDPNNFOEBUJPOT
GSPNBOEXFSFSFQFBUFE
Moreover, CERD welcomed the adoption of the Laws on the Protection of the Rights of the members of
national minorities in the Republika Srpska (RS) and the Federation of BiH (FBiH) in the Concluding
Observations of the combined 7th and 8th periodical report of BiH in 2010. While welcoming the steps
UBLFOUPFMJNJOBUFEJTDSJNJOBUJPOBHBJOTU3PNBJOUIFÜFMEPGIPVTJOH FNQMPZNFOU FEVDBUJPOBOEIFBMUI
care, the Committee expressed its concern about the persistence of acts of discrimination targeting Roma.
The Committee noted, in particular, that the Roma children birth registration campaign that should have
been concluded by 2008 has not yet achieved its objectives, with serious implications for their eligibility
for health care insurance, social aid and school enrolment. In relation to these issues, the Committee reiterated its recommendations to the State Party to continue to endeavour to combat prejudices against Roma,
BOEUPFOTVSFUIBUBMM3PNBIBWFBDDFTTUPQFSTPOBMEPDVNFOUT that are necessary for them to enjoy their civil
and political rights, as well as their economic, social and cultural rights. The Committee recommended
also that the State Party fully implements its various Roma strategies and action plans in line with the
Declaration and Programme of work of the Decade of Roma Inclusion 2005-2015, with initiatives mainly
devoted to ensure adequate housing, health care, employment, social security and education for Roma.20
The Committee on the Rights of the Child (CRC) in their concluding observations for the second,
third and fourth periodical report from 2012 welcomed the adoption of the FBiH Law on Health Protection in 2010, which also regulates the health protection of national minorities, as well as the adoption of
the Revised Action Plan on the Educational Needs of Roma in 2010. The Committee expressed its concern that the State Party’s Action Plan on the Educational Needs of Roma and Other National Minorities
XBTOPUFġFDUJWFMZJNQMFNFOUFEBTBDPOTFRVFODFPGCVEHFUMJNJUBUJPOTBOEJOBEFRVBUFDMBSJUZPOUIF
division of responsibilities among stakeholders; and that Roma children continue to be frequently subjected to widespread and grave discrimination resulting in, JOUFSBMJB, serious violations of their rights to
education and health care. The CRC also underlined that the State Party failed to respond to the previous
recommendations of the Committee (2005) on introducing a discrimination code of conduct to prohibit
stereotyped and stigmatizing portrayals of minority and ethnic groups in the media and BiH was urged
UPVOEFSUBLFBDUJWFNFBTVSFTJOPSEFSUPFOTVSFUIFJNQMFNFOUBUJPOPGJUTPXO"DUJPO1MBOPOUIF&EVDBUJPOBM
/FFETPG3PNBBOE0UIFS/BUJPOBM.JOPSJUJFT.21

18
19
20
21

CERD/C/BIH/CO/6, Concluding Observations of CERD, Item 22
CESCR : E/C.12/BIH/CO/1, Concluding Observations of the CESC, Item 51
CERD/C/BIH/CO/7-8 (2010), Concluding Observations of the CERD, Item 3, paragraph c) and Item 12.
CRC/C/OPAC/BiHCO 2-41 (2012), Concluding Observations on the Reports submitted by States Parties under Article 4 of the
Convention, Item 4, paragraph c), Item 6, paragraph f) and Item 29, paragraph c) and d)
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The CRC also noted the need of the State to undertake measures JOUIFÜFMEPGFEVDBUJPO due to the inadequacy of language lessons and support, school readiness programmes and support programmes addressing the educational needs of Roma children and other children of ethnic minorities. It recommended that
BiH BEPQUTQFDJÜDNFBTVSFTUPDPNCBUEJTDSJNJOBUJPOBHBJOTU3PNBDIJMESFOJOBDDFTTUPFEVDBUJPO, including
through the provision of additional language lessons and support, school readiness programmes and support programmes to address the educational needs of Roma children and other minority children, and in
doing so to ensure that such additional measures are not provided in a manner that exacerbates stigmatization or segregation.22
In terms of the right of Roma to housing, the CRC recommended that the State GVMMZJNQMFNFOUUIFNFBTVSFTTFUPVUJOUIF3PNB"DUJPO1MBOPO)PVTJOH so that they can enjoy an adequate standard of living, and
QSPWJEFÜOBODJBMTVQQPSUUPGBDJMJUBUFBDDFTTUPFEVDBUJPOGPS3PNB JODMVEJOHUBLJOHNFBTVSFTUPFOTVSF
that all children have unimpeded access to education without fear of discrimination.23
The Committee on Human Rights (the Committee) when deliberating the new BiH periodical report
on the implementation of the Covenant on Civil and Political Rights in 2012, reiterated the recommendation from 2006 for the State Party to ensure an electoral system that guarantees equal enjoyment of rights
under article 25 of the Covenant to all citizens, irrespective of ethnicity. In relation to this, the Committee
recommended that the State urgently amend the Constitution and Election Law in order to eliminate
all discriminatory provisions.24 The Committee also reminded the State of the obligation related to the
SFHJTUSBUJPOPGDIJMESFOJOUPCJSUISFHJTUFSTBOEJTTVBODFPGCJSUIDFSUJÜDBUFT25 as, without such registration, children are not able to enjoy their basic human rights such as right to health and social insurance,
UIFSJHIUUPFEVDBUJPOBOEPUIFSSJHIUT*OUIFWJFXPGUIBU UIF4UBUFTIPVMENBLFFġPSUTUPFOTVSFSFHJTUSBUJPOJOUPCJSUISFHJTUFSTPGBMMDIJMESFO QBSUJDVMBSMZ3PNBDIJMESFO UISPVHITQFDJÜDJOUFSWFOUJPOTTVDI
BTSBJTJOHBXBSFOFTTPGUIFOFFEGPSCJSUISFHJTUSBUJPOBOEJTTVJOHCJSUIDFSUJÜDBUFT
The Committee recommended that BiH strengthenJUTFġPSUTUPDPNCBUIBUFTQFFDIBOESBDJTUBUtacks, particularly against Roma, by, inter alia, instituting awareness-raising campaigns aimed at promoting respect for human rights and tolerance for diversity. Furthermore, the State Party should also
ensure that perpetrators of racist attacks are thoroughly investigated and prosecuted, and if convicted, punished with appropriate sanctions, and that the victims are adequately compensated.
Moreover, the State Party should enact a law prohibiting the formation of associations that are founded
for the promotion and dissemination of hate speech and racist propaganda.26
Additionally, the Committee reiterated its previous Concluding Observation from 2006 (paragraph 24)
that the State Party should ensure the linguistic and educational rights of Roma as protected under the Law
on the Protection of Rights of Persons Belonging to National Minorities. The State Party should make
FġPSUTUPFOTVSFUIBU3PNBDIJMESFODBOSFDFJWFFEVDBUJPOJOTUSVDUJPOJOUIFJSNPUIFSUPOHVF-JLFXJTF 
the State Party should also take concrete measures to ensure the rights of Roma with regard to access
UPIPVTJOH IFBMUIDBSF FNQMPZNFOUBOEUIFJSQBSUJDJQBUJPOJOUIFDPOEVDUPGQVCMJDBġBJST.27

22 CRC/C/OPAC/BiHCO 2-41 (2012), Concluding Observations on the Reports submitted by States Parties under Article 4 of the
Convention, Item 62, paragraph d) and Item 63, paragraph d)
23 CRC/C/OPAC/BiHCO 2-41 (2012), Concluding Observations on the Reports submitted by States Parties under Article 4 of the
Convention, Item 67, paragraph a) and c)
24 CCPR/C/BiH/CO/2 (2012), Concluding observations on the second periodic report of BiH, adopted by the Committee at its 106th
session, 15 October to 2 November 2012, Item 6
25 CCPR/C/BiH/CO/2 (2012), Concluding observations on the second periodic report of BiH, adopted by the Committee at its 106th
session, 15 October to 2 November 2012, Item 17
26 CCPR/C/BiH/CO/2 (2012), Concluding observations on the second periodic report of BiH, adopted by the Committee at its 106th
session, 15 October to 2 November 2012, Item 20
27 CCPR/C/BiH/CO/2 (2012), Concluding observations on the second periodic report of BiH, adopted by the Committee at its 106th
session, 15 October to 2 November 2012, Item 21
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2.2. BIH LEGISLATION
#J)IBTBDPNQMFY4UBUFBSSBOHFNFOUEFÜOFECZJUT$POTUJUVUJPO XIJDIDSFBUFTBQSFDFEFOUGPSUIFUIFPry and practice of constitutional law.28 According to legal theory, a Constitution is an exclusively internal
legal document in substantial, formal and procedural terms. The Constitution is a general legal document
and its subject matter is the regulation of the organization of public authorities and guarantees individual and collective rights and freedoms. However, the BiH Constitution is an integral part of the General
Agreement for Peace in BiH29 and is Annex IV of the Agreement. From that perspective the BiH Constitution is international legal document, as it is part of an international agreement. Apart from the BiH Constitution, both entities have their own Constitutions (FBiH and RS), as well as 10 Cantons in the FBiH; in
#SˇLP%JTUSJDU #% UIFIJHIFTUMFWFMEPDVNFOUJTUIF4UBUVUF30.
The BiH Constitution is a comprehensive document which includes an obligation to “the highest level
of internationally recognized human rights and fundamental freedoms”31. The Constitution requires that
the European Convention on the Protection of Human Rights and Fundamental Freedoms (ECHR) and
its Protocols “must be directly applied” and “must have the priority over all other laws”,32 with basic human rights listed in a special paragraph.33 Annex I includes other Additional Agreements on Human rights
XIJDIBSFUPCFBQQMJFEJO#J) BOEBMTPBMMEPDVNFOUTPG6OJUFE/BUJPOT34 Moreover, Article II of the
Constitution regulates that the State has the obligation to ensure, to all persons, the enjoyment of rights
and freedoms envisaged by the Constitution or international agreements listed in Annex I of the Constitution, without discrimination on any grounds.
The Constitution of the FBiH, similar to the BiH Constitution, ensures the application of international
IVNBOSJHIUTTUBOEBSET BOEJOJUT"OOFYJUJODPSQPSBUFTEJġFSFOUJOUFSOBUJPOBMJOTUSVNFOUTGPSUIF
protection of human rights and freedoms.35 The Constitution of FBiH even gives priority to international
human rights instruments over national ones thus: “in the event of a discrepancy between international
contracts or agreements and Federation level legislation, the contract or agreement shall prevail”.36

28 $POTUJUVUJPOBM-BX 1I%/VSLP1PCSJˆ
29 Dayton Agreement, initialed on 25/11/1995 in Dayton and signed on 14/12/1995 in Paris
30 The Statute was adopted on the basis of the General Framework Agreement for Peace, Final Decision of the Arbitration Tribunal on the
dispute related to inter-entity border in the area of Brcko and the BiH Constitution.
31 Constitution of BiH, Article II: Human Rights and Fundamental Freedoms (paragraph 1)
32 Ibid, Article II (2)
33 Ibid, Article II (3)
34 5IJTJODMVEFT BNPOHTUPUIFST UIF6OJWFSTBM%FDMBSBUJPOPO)VNBO3JHIUTBOE'VOEBNFOUBM'SFFEPNT 6%)3 UIF$POWFOUJPO
on the Elimination of All Forms of Racial Discrimination, the Convention on the Elimination of All Forms of Discrimination Against
Women (CEDAW), the Convention on the Rights of the Child (CRC), the Convention Against Torture (CAT), the International
Covenant on Economic, Social and Cultural Rights (ICESCR), etc.
35 According to Article 2 (Part II: Human Rights and Fundamental Freedoms), the FBiH needs to ensure “the highest level of internationally
recognized human rights and fundamental freedoms guaranteed by the documents included in the Annex”.
36 Constitution of the FBiH, Amendment XVIII.

13

SPECIAL REPORT

The Constitution of the RS kept the form of the Constitution of SFRY therefore, instead of a reference to
international human rights standards, the RS Constitution provides a catalogue of those rights protectFECZUIF$POTUJUVUJPO5IJTGPSNEFÜOFTSJHIUTNPSFDMFBSMZ XJUIUIFSFTVMUUIBUUIFZBSFSFDPHOJ[BCMF
and accessible to citizens.37 The provision of Article 48 of the RS Constitution is important for ensuring
the enjoyment and protection of rights, and it regulates that: “The rights and freedoms guaranteed by this
Constitution may not be denied or restricted”, i+VEJDJBMQSPUFDUJPOPGUIFSJHIUTBOEGSFFEPNTHVBSBOUFFECZUIJT
$POTUJUVUJPOTIBMMCFFOTVSFEu and i"OZPOFXIPWJPMBUFTBOZIVNBOSJHIUPSGVOEBNFOUBMGSFFEPNHVBSBOUFFE
CZUIJT$POTUJUVUJPOTIBMMCFIFMEQFSTPOBMMZSFTQPOTJCMFGPSUIFWJPMBUJPOBOENBZOPUCFFYDVTFEPOUIFCBTJTPG
IBWJOHBDUFEVQPOTPNFPOFFMTFTPSEFSu. This provision is important because in this way the RS Constitution removes the line between private and public action and creates the preconditions to ensure that an
individual respects and does not interfere with the enjoyment of human rights of other person. Moreover, the RS Constitution ensures social justice, local self-administration, protection of the rights of ethnic
groups and other minorities.38
According to the provisions of the Statute of BD BiH39 everyone has the right to enjoy all rights and freedoms guaranteed by the Constitution and laws of BiH, and especially by the ECHR, without discrimination on any grounds. The BD Statute regulates the obligation of all government institutions to respond to
citizens’ requests in a timely manner.40
In line with the above-mentioned, there is a broad constitutional basis to require that the State and the
entities act in accordance with international human rights standards and the obligations undertaken by
SBUJÜDBUJPOPSJODPSQPSBUJPOPGSFMFWBOUJOUFSOBUJPOBMEPDVNFOUT UPTBGFHVBSESJHIUTBOEQSPWJEFQSPUFDtion to all persons in their jurisdiction. Additionally, there is no doubt that the constitutional provisions
imply that there is a constitutional and legal obligation placed upon the legislator to adopt laws which are
JOMJOFXJUIJODPSQPSBUFEBOESBUJÜFEJOUFSOBUJPOBMEPDVNFOUT BOEUIFHFOFSBMSVMFTPGJOUFSOBUJPOBMMBX
The fact that the BiH Constitution, in its preamble, guarantees rights principally to the constituent peoples has raised the issue of the position of “Others,” which includes national minorities. Articles IV and
V of the BiH Constitution have created a scenario whereby in electing representatives to the House of
Peoples of the BiH Parliamentary Assembly and the three-member BiH Presidency, only representatives
from three constituent peoples - Bosniacs, Serbs and Croats - can be elected. The members of constitutional category “Others” which, according to the BiH Constitution, includes 17 national minorities and
all others who do not identify themselves as constituent peoples, cannot be candidates for the highest
political positions. It is clear that this is unequal and discriminatory against a section of the BiH populace,
who cannot be elected to the most responsible State-level positions. Due to the violation of the right to
freedom of choice and discrimination against “Others” who do not belong to one of the BiH constituent
peoples, as regulated by the BiH Constitution, applications were submitted to the European Court of
)VNBO3JHIUTJO4USBTCVSHCZSFQSFTFOUBUJWFTPG3PNBBOE+FXJTIPSJHJO JOUIF%FSWP4FKEJˆBOE+BLPC
Finci against BiH case. The Grand Chamber of the European Court of Human Rights in Strasburg in the
4FKEJˆ'JODJDBTFSFOEFSFEKVEHNFOUOVNCFSPO%FDFNCFSJOGBWPVSPGUIFQMBJOUJġT
BOEJNQPTFEBOPCMJHBUJPOPO#J)UPJOJUJBUFDPOTUJUVUJPOBMBNFOENFOUTJOMJOFXJUIUIF&$)36OGPStunately, this judgment has not been implemented yet.

37 The catalogue of rights includes: right to life, right to freedom and security of a person, right to human dignity, physical and moral
integrity, privacy, private and family life, freedom from torture, inhumane and degrading treatment or punishment; equal protection
of rights; right to fair trial in criminal proceedings; right to secrecy of personal data; health protection, prohibition of discrimination;
prohibition of forced labour and right to freedom of movement.
38 Article 5 of the RS Constitution
39 4UBUVUFPG#SˇLP%JTUSJDU SFWJTFEUFYUi0ĤDJBM(B[FUUFPG#%#J)u OVNCFS 
40 Ibid Article 18
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The laws creating the preconditions for improving the position of Roma were adopted at all levels of BiH
in the period following accession to the Roma Decade. The Law on the Prohibition of Discrimination41
was adopted in 2009, regulating areas of discrimination, including protection mechanisms and sanctions.42
*OUIFDPVSTFPGUIFJNQMFNFOUBUJPOPGPCMJHBUJPOTVOEFSUBLFOCZSBUJÜDBUJPOPGUIF*OUFSOBUJPOBM$POvention on the Elimination of All Forms of Racial Discrimination, BiH adopted the Law on the Protection
of the Rights of National Minorities in BiH (the Law on Minorities), and laws on the protection of the
Rights of Minorities were also adopted in the entities.43 The Law on Minorities regulates the rights and
obligations of national minorities in BiH, as well as the obligations of the BiH authorities to respect and
protect, safeguard and develop the ethnic, cultural, linguistic and religious identity of national minority
citizen of BiH.44 The Law also regulates the obligations of lower level authorities (entities, cantons, towns
and municipalities) who, in line with their competencies, laws and other regulations, have the duty to
regulate in more detail obligations stemming from the Law on Minorities and International Conventions
regulating national minority. They are also obliged to allocate funds within their budgets for exercising
the rights of national minorities.45
The Law on Minorities regulates a set of rights that the BiH authorities must guarantee to minorities, including the right to language46, information, enjoyment of economic and social rights47, and participation
in the work of government bodies.48
Following the principles regulated by the BiH Law on Minorities, the entities also adopted laws on minorities, their provisions mostly regulating the rights of the minorities in the same manner. In the RS, the RS
National Assembly adopted the Law on the Protection of the Rights of National Minorities in December
200449, and the FBiH Law on the Protection of the Rights of National Minorities was adopted in July
2008.50
It is important to underline the provisions of Article 6 of the FBiH Law on Minorities and Article 5 of the
34-BXPO.JOPSJUJFTXIJDITUBUFUIBUUIF'#J)BOEUIF34TIBMMGBDJMJUBUFBOEÜOBODJBMMZBTTJTUUIFVQholding and development of relations between the Associations of members of national minorities in one
entity and members of national minorities in the other entity, BD BiH, other countries and the countries
of their descent.

41 i0ĤDJBM(B[FUUFPG#J)uOVNCFS
42 "SUJDMFi%JTDSJNJOBUJPO JOUFSNTPGUIJT-BX TIBMMCFFWFSZEJġFSFOUUSFBUNFOUJODMVEJOHFWFSZFYDMVTJPO MJNJUBUJPOPSQSFGFSFODF
based on real or assumed features towards any person or group of persons on grounds of their race, skin color, language, religion, ethnic
BĤMJBUJPO OBUJPOBMPSTPDJBMPSJHJO DPOOFDUJPOUPBOBUJPOBMNJOPSJUZ QPMJUJDBMPSBOZPUIFSQFSTVBTJPO QSPQFSUZ NFNCFSTIJQJOUSBEF
union or any other association, education, social status and sex, sexual expression or sexual orientation, and every other circumstance with
a purpose or a consequence to disable or endanger recognition, enjoyment or realization, of rights and freedoms in all areas of public life.”
43 i0ĤDJBM(B[FUUFPG#J)u OVNCFS
44 Article 5 regulates that “Members of national minorities shall have right to organize and gather in order to express and protect their
cultural, religious, educational, social, economic and political freedoms, rights, interests, needs and identities”, and Article 6 regulates
UIBUu#J)TIBMMGBDJMJUBUFBOEÜOBODJBMMZBTTJTUUIFVQIPMEJOHBOEEFWFMPQNFOUPGSFMBUJPOTCFUXFFOUIFNFNCFSTPGOBUJPOBMNJOPSJUJFTJO
BiH and members of the same national minorities in other countries and with the peoples in their countries of descent”.
45 Articles 7 and 8
46 Article 12: “The authorities in the cities, municipalities, and local communities (or inhabited places) in which the members of national
minority represent an absolute or relative majority of population shall ensure that the minority language is used between such members
and the authorities; that the inscriptions on institutions shall be also displayed in a minority language, and that the local names, street
names, and other topographic signs intended for the public be also written and displayed in the language of the minority requesting that”.
47 Article 18
48 Article 19 and 20
49 i0ĤDJBM(B[FUUFPG34i OVNCFS
50 i0ĤDJBM(B[FUUFPGUIF'#J)i OVNCFS
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In the FBiH, cantons also have an obligation to adopt legislation on national minorities. The monitoring
of the implementation of this obligation was conducted through communication with line ministries in
the cantons.51 According to the information collected, the Assembly of Tuzla Canton, at a session held on
30 November 2009, adopted the Law on the Protection of National Minorities in Tuzla Canton52 and, in
line with the provisions of the adopted Law, the inaugural session of the Council of National Minorities
for this canton was held on 20 May 2010.
5IF"TTFNCMZPG6OB4BOB$BOUPOBEPQUFEJUTDBOUPOBM-BXPOUIF1SPUFDUJPOPG/BUJPOBM.JOPSJUJFT53,
and the Council of National Minorities for this canton was established by the Assembly’s decision of 30
July 2012 - the Council consisting of one member from each national minority.54
The Ministry of Justice of Herzegovina-Neretva Canton stated that they had submitted the Draft Law on
the Protection of National Minorities in Herzegovina-Neretva Canton on 20 December 2012 and that it
is currently in Assembly procedure.
According to the information collected, the Assembly of Bosnia-Podrinje Canton adopted the Law on the
Protection of National Minorities55 on 21 May 2012, but the Council of National Minorities has not been
established yet due to the low number of national minority members. The Assembly of Sarajevo Canton
adopted the Law on the Protection of National Minorities56 on 24 October 2011, and the Council of National Minorities was established by a Decision of the Assembly on 28 March 2012.
Other cantons did not adopt the laws on national minorities and, according to responses, the protection of
the Roma national minority is ensured, among other things, by: the Framework Convention for the Protection of Minorities, the Law on the Prohibition of Discrimination, the Constitution of the FBiH BiH,
the Constitution of the Cantons, primary and secondary education legislation and by-laws.57 Responses
were not received from Posavina and Central Bosnia Canton by the date of the preparation of this report.
Apart from legislation that directly regulates the rights of the minorities, there are other laws in BiH regulating the right to education, employment, access to health and social protection, which need to be applied to members of national minorities without discrimination. Certain provisions of these laws explicitly
regulate the obligation to protect the rights of minorities. Hence, the Framework Law on Primary and
Secondary Education in BiH58 regulates that UIFMBOHVBHFBOEDVMUVSFPGBOZTJHOJÜDBOUNJOPSJUZJO#J)TIBMM
CFSFTQFDUFEBOEBDDPNNPEBUFEXJUIJOUIFTDIPPMUPUIFHSFBUFTUFYUFOUGFBTJCMF JOBDDPSEBODFXJUIUIF'SBNFXPSL$POWFOUJPOGPS1SPUFDUJPOPG/BUJPOBM.JOPSJUJFT, and BMMMBXTJOUIF&OUJUJFT $BOUPOTBOE#S̏LP%JTUSJDU
PG#J) BTXFMMBTPUIFSSFMFWBOUSFHVMBUJPOTJOUIFÜFMEPGFEVDBUJPO TIBMMCFIBSNPOJ[FEXJUIUIFQSPWJTJPOTPG
UIJT-BXBUMBUFTUXJUIJOTJYNPOUITBTPGUIFEBUFPGFOUFSJOHPGUIJT-BXJOUPGPSDF
BiH Election Law regulates an obligation to members of national minorities during municipal-level elections which ensures their SFQSFTFOUBUJPOJOUIF.VOJDJQBM$PVODJMPS.VOJDJQBM"TTFNCMZBOEUIF$JUZ$PVODJM
PS$JUZ"TTFNCMZJOQSPQPSUJPOUPUIFQFSDFOUBHFPGUIFJSTIBSFJOUIFUPUBMQPQVMBUJPOBDDPSEJOHUPUIFMBTUDFOTVT
in BiH, and that UIFOVNCFSPGUIFNFNCFSTPGOBUJPOBMNJOPSJUJFTXIPBSFFMFDUFEEJSFDUMZUPUIF.VOJDJQBM
$PVODJMPS.VOJDJQBM"TTFNCMZBOEUIF$JUZ$PVODJMPS$JUZ"TTFNCMZTIBMMCFEFÜOFECZUIF4UBUVUFPGUIF
QBSUJDVMBS.VOJDJQBMJUZPS$JUZBTBQQSPQSJBUF BOEJOUIBUDPOOFDUJPOUIFNFNCFSTPGBMMOBUJPOBMNJOPSJUJFT
XIJDINBLFVQNPSFUIBOJOUIFUPUBMOVNCFSPGQPQVMBUJPOPGUIFQBSUJDVMBSDPOTUJUVFODZBDDPSEJOHUPUIF
MBTUDFOTVT TIBMMCFHVaranteed the minimum of one seat.60
51 "SUJDMFPGUIF'#J)-BXPO.JOPSJUJFTi$BOUPOT 5PXOTBOE.VOJDJQBMJUJFTTIBMMXJUIUIFJSSFHVMBUJPOTEFÜOFJONPSFEFUBJMTUIF
rights of the members of national minorities in line with the provisions of this Law within the deadline of six months from the date of the
entering into force of this Law”.
52 i0ĤDJBM(B[FUUFPG5V[MB$BOUPOu OVNCFS
53 i0ĤDJBM(B[FUUFPG6OB4BOB$BOUPOu OVNCFSBTPG
54 1VCMJTIFEJOi0ĤDJBM(B[FUUFPG6OB4BOB$BOUPOu OVNCFS
55 ͞KĸĐŝĂů'ĂǌĞƩĞŽĨŽƐŶŝĂͲWŽĚƌŝŶũĞĂŶƚŽŶ͕'ŽƌĂǎĚĞ͟ŶƵŵďĞƌ͗ϴͬϭϮ
56 ͞KĸĐŝĂů'ĂǌĞƩĞŽĨ^ĂƌĂũĞǀŽĂŶƚŽŶ͟ŶƵŵďĞƌϮϴͬϭϭ
57 ;FOJDB%PCPK$BOUPOBOE8FTU)FS[FHPWJOB$BOUPO
58 i0ĤDJBM(B[FUUFPG#J)i OVNCFS  BOEJUFOUFSFEJOUPGPSDFPOUIFEBUFPGJUTQVCMJDBUJPO
59 Article 8 and 59
60 Article 13.14
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Apart from the above-mentioned laws, which have a central role in ensuring the enjoyment of rights to
Roma, the Criminal Code of BiH in Article 145 ensures that whoever endangers the right of a citizen
to equality will be criminally processed. This also applies in cases where BHSPVQPSDPMMFDUJWJUZJTTVCKFDUFE
UPQFSTFDVUJPOPOQPMJUJDBM SBDJBM OBUJPOBM FUIOJD DVMUVSBM SFMJHJPVTPSTFYVBMHFOEFSPSPUIFSHSPVOETUIBUBSF
VOJWFSTBMMZSFDPHOJ[FEBTJNQFSNJTTJCMFVOEFSJOUFSOBUJPOBMMBX.62

2.3. INSTITUTIONS
5IFDPOTUJUVUJPOBMTUSVDUVSFPG#J)EFÜOFTUIBUi#PTOJBBOE)FS[FHPWJOBBOEBMMDPVSUT BHFODJFT HPWFSONFOUBMPSHBOT BOEJOTUSVNFOUBMJUJFTPQFSBUFECZPSXJUIJOUIF&OUJUJFT TIBMMBQQMZBOEDPOGPSNUPUIFIVNBO
SJHIUTBOEGVOEBNFOUBMGSFFEPNTi63. This constitutional obligation sets broad competences for institutions
UPFOTVSF3PNBSJHIUT IPXFWFS HJWFOUIFEVUJFTEFÜOFECZUIF%FDBEFPG3PNB*ODMVTJPO UIFGPMMPXing institutions have key roles: the Council of Ministers, the Ministry of Human Rights and Refugees
(MHRR), the Ministry of Security, the Ministry of Justice, the Directorate for European Integration, the
Gender Equality Agency, the Government of the FBiH, the Government of the RS and the Government of
#SˇLP%JTUSJDUPG#J)5IF4FDUPSGPSUIF1SPUFDUJPOPG)VNBO3JHIUTXBTFTUBCMJTIFEXJUIJOUIF.)33
BOE XJUIGVOETBMMPDBUFEGSPNUIF#J)#VEHFUBOEBQQSPQSJBUFEPOPST JUJOJUJBUFEUIFBDUJWJUJFTEFÜOFE
in the Action Plans for addressing the needs of Roma as the most vulnerable national minority, and for
resolving their housing issues. Activities are on-going and it is expected that the housing issues of a large
number of Roma will be resolved by 2015.
5IF.JOJTUSZPG$JWJM"ġBJSTIBTBOJNQPSUBOUSPMFBUUIF4UBUFMFWFMTJODFJUDPPSEJOBUFTNBOZBSFBTEJSFDUMZMJOLFEUP3PNBSJHIUT TVDIBTJEFOUJÜDBUJPOEPDVNFOUT IFBMUI FEVDBUJPOBOETPDJBMQSPUFDUJPO
Also, advisory bodies were established at BiH and enity levels to give opinion, advice and proposals to the
Parliaments.64
A more active policy for improving the situation of the most vulnerable Roma was initiated in 2002 with
the appointment of the 3PNB#PBSE within the BiH Council of Ministers as an advisory and co-ordinating body, and in 2012 the Board was appointed to its third mandate which will expire in June 2016.65 The
3PNB#PBSEJTDPNQFUFOUUPDPOTJEFSBMMTJHOJÜDBOUNBUUFSTDPOUBJOFEJOUIF#J)4USBUFHZGPSSFTPMWJOH
3PNBJTTVFT BOEIBTUIFBVUIPSJUZUPNPOJUPS JOJUJBUFBOEQSPQPTFBDUJWJUJFTBJNFEBUNPSFFġFDUJWFJNplementation of the Decade of Roma Inclusion 2005-2015.66
In the area of employment, the institutions responsible for articulating and addressing the employment
problems of Roma are: the BiH Labour and Employment Agency; entity and cantonal employment
institutes and employment services; the Employment Institute of BD BiH; entity and cantonal ministries; administrations for economy, labour, social policy and protection; directorates and services for
privatization; social welfare centres; municipal administrations; and services and departments for comNVOBMBġBJST
For exercising Roma rights to health protection, the competent institutions are: the FBiH Institute for
Public Health; the RS Institute for Public Health; and the Department for Health and Other Services of
UIF(PWFSONFOUPG#SˇLP%JTUSJDU
͞KĸĐŝĂů'ĂǌĞƩĞŽĨŝ,͟ŶƵŵďĞƌ͗ϯͬϬϯ͕ϯϮͬϬϯ͕ϯϳͬϬϯ͕ϱϰͬϬϰ͕ϲϭͬϬϰ͕ϯϬͬϬϱ͕ϱϯͬϬϲ͕ϱϱͬϬϲ͕ϯϮͬϬϳ͕ϴͬϭϬ
Article 172 of the Criminal Code of BiH
Article II 6 of the Constitution of BiH
The Council of National Minorities of the BiH Parliamentary Assembly as the advisory body which provides opinion, advice and
proposals to the Parliamentary Assembly on all issues related to national minorities in BiH; the RS Council of National Minorities, as
a special advisory body to the RS National Assembly, provides opinion and proposals on all issues related to national minorities; the
Council of National Minorities of the FBiH is the advisory body of the FBiH Parliament.
65 Decision on the establishment of the Roma Board within the BiH Council of Ministers and the Decision on the appointment of members
UPUIF#PBSE i0ĤDJBM(B[FUUFPG#J)u OVNCFS
66 Document of the BiH MHRR, number: 07-39-3509/13 as of 19/09/2013.
61
62
63
64
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In the area of Roma housing, the competent institutions are: the municipalities and the social welfare centres. In terms of co-ordination and/or implementation, the competent institutions are: the FBiH Ministry
of Spatial Planning; the RS Ministry of Spatial Planning, Civil Engineering and Ecology; and the DepartNFOUGPSSFGVHFFTBOEEJTQMBDFE1FSTPOTPG#SˇLP%JTUSJDU(PWFSONFOU67
Of course the MHRR has the most crucial role as it not only co-ordinates activities, but also prepares the
necessary operational documents and creates the prerequisites for adoption of those documents by the
$PVODJMPG.JOJTUFST QSJNBSJMZÜOBODJBMQSFSFRVJTJUFTGPSJNQMFNFOUBUJPOPGPCMJHBUJPOTTUFNNJOHGSPN
the Decade of Roma Inclusion).
The MHRR signed an "HSFFNFOUPO$PPQFSBUJPOXJUIUIFTPDJBMXFMGBSFDFOUSFTXIFSF3PNBBSF
registered in the largest numbers#BTFEPOUIFJOGPSNBUJPODPMMFDUFE UIF.JOJTUSZPG$JWJM"ġBJSTDSFBUFE
a database to record the needs of Roma – ERP, transferring this data to social welfare centres’ databases,
with the main users having received their access user names and passwords.
Apart from institutional mechanisms, a vital role in improving the Roma situation rests with Roma co-ordinators, who must ensure appropriate communication between Roma representatives and the authorities. During a project implemented in co-operation with Care International, with the support of the EuroQFBO6OJPO POF3PNBQFSTPOXBTIJSFEBTDPPSEJOBUPSJOUIF.)33 BOEGPVSBTSFHJPOBMDPPSEJOBUPST
BUUIFSFHJPOBMPĤDFTPGUIF.JOJTUSZ$VSSFOUMZ UIF.JTTJPOJTQSPWJEJOHTVQQPSUGPSUIJTBDUJWJUZBOEUIF
regional operational teams that were also established co-ordinate activities with the Roma associations.
In addition, at least twice a year, or more frequently if there is a need, they gather the representatives of
the municipalities, social welfare centres and competent entity-level, and in the Federation BiH cantonal
ministries with the aim to strengthen local co-ordination focused on the insurance of the implementation
of the Action Plan for Roma.68
Communication with the MHRR implies that the Institution of the Ombudsman was not involved in
the activities related to the rights of Roma, and especially not in the process of the implementation of
the Roma Decade or during the preparation of the Action Plan for Roma, even though it is the national
mechanism for the protection of human rights and it has established the Department for the Rights of
Minorities and is in line with the provisions of the Law on Prohibition of Discrimination it is the central
institution for the elimination of discrimination.

67 Idem
68 Ibid.
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III.

4*56"5*0/"/"-:4*4

By accepting the international human rights standards determine the obligation of the state to provide
protection to the rights of Roma with maximum respect of the non-discrimination principle and harmoOJ[BUJPOPGUIFOBUJPOBMMFHJTMBUJPO #J)IBETFUUPBTJHOJÜDBOUEFHSFFUIFGSBNFXPSLGPSUIFEFWFMPQNFOU
of the institutional mechanisms and procedures which will ensure the actual access to recognize rights. An
important step for improving the position of Roma in BiH was made by joining the international project
“Decade of Roma Inclusion 2005-2015”.69 Decade of Roma Inclusion represents the political commitment of the government of member countries aimed at combating poverty, exclusion and discrimination
of Roma in Europe.70 With the signing of the declaration, the Decade became an international initiative
and its objective was to gather governments, governmental and non-governmental organizations, as well
as Roma communities to accelerate their activities in the course of the process aimed at improving the
life of Roma, and to make progress in a transparent and good quality manner, with a special focus on four
priority areas: employment, housing, education and health protection of Roma. Active participation of
Roma is one of the main principles of the Decade, as well as strengthening of the role of Roma NGOs.71
By signing the acceding Declaration, BiH has illustrated political willingness to utilize the “Roma Decade”
JOPSEFSUPÜOEJOTUJUVUJPOBMTPMVUJPOTGPSUIFQSPCMFNTPG3PNB UPSFEVDFEJTDSJNJOBUJPOBOEJOÝVFODF
the improvement of the social and economic status of this population. The Council of Ministers, at its 11th
session held on 20 June 2012 adopted the proposal of the MHRR for BiH to take over the chairing of the
Decade of Roma Inclusion 2005-2015 from the Republic of Montenegro on 1 July 2014, for the term of
one year. All member countries of the Decade have reached a consensus to accept the proposal of BiH.
The Action Plan for resolving the problems of the Roma population in the areas of education, housing,
and health protection72 was drafted during 2008. The revision of the Action Plan was initiated in 2012 in
MJOFXJUIUIFSFDPNNFOEBUJPOTPGUIF%FDBEFBOE&VSPQFBO$PNNJTTJPO BOEJUXBTÜOBMJ[FEJO.BZ
"TJHOJÜDBOUOVNCFSPG3PNBXFSFJOWPMWFEJOUIFSFWJTJPOPGUIF"DUJPO1MBOGPSBMMBSFBT
4JHOJÜDBOUFġPSUTXFSFNBEFCZ#J)BVUIPSJUJFTJOJNQMFNFOUJOHUIFPCMJHBUJPOTEFÜOFECZUIF%FDBEF
PG3PNB*ODMVTJPOBOEUIJTEJSFDUFEUIFDPVSTFPGUIFTJUVBUJPOBOBMZTJTPOUIFÜFME"QBSUGSPNUIF3PNB
Decade, the BiH Strategy for resolving the issues of Roma was adopted in 2005, and on 3 July 2008 the
Council of Ministers adopted the Action Plan for resolving the issues of the Roma population in the areas
of education, housing, and health protection. The Law on the Protection of the Rights of National Minorities was adopted in BiH in 2003.

69 The Declaration on the acceding of BiH to the Decade of Roma Inclusion Project 2005-2015 was signed on 4 September 2008
70 5IFJOJUJBUJWFGPSUIF%FDBEFXBTMBVODIFEJOCZHPWFSONFOUBMBOEOPOHPWFSONFOUBMPĤDJBMTBUUIFSFHJPOBMIJHIMFWFMDPOGFSFODF
“Roma in Enlarged Europe: Challenges for the Future” held in Budapest, and following that the Prime Ministers of the countries signed
the Declaration on the Decade of Roma Inclusion 2005-2015.
71 5IF%FDBEFXBTTVQQPSUFECZUIFJOUFSOBUJPOBMPSHBOJ[BUJPOTBOEJOTUJUVUJPOTBOEUIFZXFSFBDUJWFQBSUOFSTJOUIFFġPSUTUPJNQSPWF
UIFMJGFPG3PNB5IPTFBSFUIF8PSME#BOL 0QFO4PDJFUZ'VOE 6/%1 6/)$3 6/*$&' 8PSME)FBMUI0SHBOJ[BUJPO &VSPQFBO
Commission, Council of Europe, OSCE, European Roma and Travellers Forum, European Centre for Roma Rights, Education Fund, etc.
72 Public Institution RS Employment Institute: Information on the implementation of the Project for support to employment of Roma in
RS in 2009, 2010, 2011, 2012, 2013 in accordance with the Action Plan for resolving the problems of Roma in the area of employment,
housing and health protection, Pale, September 2013
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With the adoption of the Action Plan and acceding to the Decade of Roma Inclusion 2005-2015, BiH
undertook an obligation to allocate the budget funds and to resolve the problems of Roma contained in
the Action Plan in a systematic and planned manner. The amount of 3.000.000.00 BAM was allocated
in the 2009 Budget of BiH institutions, and within the budget of the Federation BiH Ministry of Spatial
Planning the amount of 320.000.00 BAM was allocated for the implementation of the Action Plan for
resolving the problems of the Roma population in the areas of education, housing, and health protection.
The Council of Ministers adopted the Decision setting the criteria for the distribution of funds, and the
MHRR determined the methodology for the use of funds, which were channelled for the construction of
houses for Roma, improvement of housing conditions, self-employment and stimulation of employers
to employ Roma, as well as implementation of preventive measures for the improvement of their health
protection, particularly through the immunization of Roma children.73
Moreover, with the aim to meet the undertaken obligations, the MHRR and the BiH Council of Ministers
BSFQMBOOJOHUPBMMPDBUFGVOETFBDIZFBSBUTUBUFMFWFMJOUIFBNPVOUPG&63NJMMJPOUPÜOBODFUIFBDtivities for implementing the Action Plan, to resolve the issues of the Roma population. These funds were
JODSFBTFEUISPVHIUIFTZTUFNPGDPÜOBODJOHCZPUIFSNJOJTUSJFTBOEJNQMFNFOUJOHQBSUOFST FTQFDJBMMZJO
the domain of Roma housing, as well as through donations from international organizations. The majority of municipalities at the local level are allocating funds for the improvement of Roma living conditions
or are investing the funds into infrastructure projects.
The funds for 2012 were reduced due to the late adoption of the budget at state level, but the activities in
all areas were continued in accordance with the adopted plans. BiH MHRR is regularly applying for the
*1"GVOETPGUIF&VSPQFBO$PNNJTTJPO5IF*1"1SPKFDUJOUIFBNPVOUPG&6&XBT
realized in co-operation with the organization CARE International. Five regional Roma co-ordinators and
one at BiH level were hired within this project.
In the course of 2012 a number of referral meetings were held between Roma representatives and local authorities with the aim of conducting training on the guidelines for the establishment of an independent monitoring system. All Roma NGOs and the representatives of relevant institutions attended
UIFUSBJOJOHT"MTP UIF*1"1SPKFDUXBTBQQSPWFEJOUIFBNPVOUPG&63ÜWFNJMMJPO5IFÜSTU
QIBTFPGUIFJNQMFNFOUBUJPOJTJOUIFBNPVOUPG&63NJMMJPO XIJDIXJMMCFJNQMFNFOUFECZ"4#
and Hilfswerk Austria was due to start in September 2013. The planning of the funds will be continued
regularly on an annual basis. All funds will be used only for the improvement of the inclusion of Roma into
society through provision of better living conditions, approval of small grants for employment, improvement of health protection and education.74
The Institution of the Ombudsman decided to conduct direct meetings and to have communication with
institutions in the area of employment, housing, health protection and education, as well as with Roma
associations in order to determine the level of implementation of the undertaken obligations and the obligations stemming from the mentioned documents. The letter was sent to all institutions, a number of
consultative meetings with the Associations were held, and the questionnaire was prepared and delivered
to the addresses of 84 registered Romai associations in the period 11-16 October 2013. The objective of
the survey through the questionnaire was to determine the degree of the implementation of the measures
of the Action Plan for resolving the problems of Roma population in BiH and to get an overview for the
real needs of this population.

73 #J)3FQPSU #J)6OJWFSTBM1FSJPEJD3FQPSU 
74 BiH MHRR, Report on the Implementation of the Decade of Roma Inclusion in BiH, updated on 20/08/2013

20

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

%VSJOHUIFTVSWFZJUXBTEFUFSNJOFEUIBUUIFÜOBMOVNCFSPGSFHJTUFSFE3PNBBTTPDJBUJPOTJO#J)JO
0DUPCFSXBT, compared to the list of the registered Roma associations prepared by the MHRR
UIFOVNCFSJTIJHIFSCZ"TTPDJBUJPOT BTGPMMPXTi3PNBOP*MP3PNTLPTSDFu#BOKB-VLB i,VQSFðBOJ
4LFMBu+BKDF iɯVSˋFWEBOu,JTFMKBL i*MP#VHPKOPu#VHPKOPBOE6ïi3PNLJOKBu#JKFMKJOB6OGPSUVOBUFMZ 
UIFSFJTOPSFHJTUSBUJPOPGNJOPSJUJFTBTTPDJBUJPOTJOUIFSFHJTUFSTPGUIFBTTPDJBUJPOT XIJDIJTEJġFSFOUJO
the entities. The BiH Ministry of Justice and the FBiH Ministry of Justice are competent in the registration of associations at the state and FBiH level respectively, while the courts in the RS are competent in
their registration of associations. The Institution of the Ombudsman received from the FBiH Ministry a
list of seven registered Roma associations with all relevant information.75 The Institution of the OmbudsNBODPOEVDUFEUIFTVSWFZJOUIFÜFMEJOPSEFSUPEFUFSNJOFUIFOVNCFSPGBDUJWF3PNBBTTPDJBUJPOT
Apart from the survey related to the issue of self-organization of Roma in BiH, the Institution of the Ombudsman also used the questionnaire to get Roma associations’ perspective on the issue of the protection of the rights of this category. DPNQMFUFERVFTUJPOOBJSFT were received and this illustrates that
the Roma associations approached the completion of the questionnaires in a very responsible manner77,
hence this report is presenting a very objective and evidence-based snapshot of the situation of Roma in
BiH with a particular focus on the results achieved through the implementation of the set of measures
that BiH authorities have implemented in recent years. At the same time, responses to the questionnaires
VOEFSMJOFUIFPCTUBDMFT XIJDIUPBHSFBUFYUFOUBSFSFEVDJOHUIFFġFDUJWFOFTTPGUIFVOEFSUBLFONFBTVSFT
and are still impeding Roma from enjoying the rights that the state has an obligation to ensure. The focus
of the activities of the authorities on the elimination of these obstacles should in future contribute to further improving the position of the Roma population in BiH.
5IF*OTUJUVUJPOPGUIF0NCVETNBOIBENFFUJOHTJOUIFÜFMEEVSJOHUIFQFSJPEPG4FQUFNCFS0DUPCFS
2013.785IFÜFMEWJTJUTUPUIFBTTPDJBUJPOTi4BWF[3PNB34u 63i(SBEJðLBu 6ïi3PNLJOKBu i3PNBOP
5FSOJQFu(SBEJðLB i6ESVòFOKF3PNBPQðUJOF1SOKBWPSu 63i3PNBOP*MPu#BOKB-VLBXFSFDBODFMFEEVF
to their inability to meet. The list with more detailed information on the visits is presented in Annex I of
this Report.
75 5IFDIFDLPGUIFSFHJTUFSFEBTTPDJBUJPOTPOUIFÜFMETIPXFEUIBUUIFDSJUFSJBXIJDIUIF'FEFSBUJPO#J).JOJTUSZPG+VTUJDFVTFEXIFOJU
listed the associations was unclear, since the mentioned list did not include the biggest Roma associations.
76 6(i4SFUOJ3PNJu5V[MB 63i3PNBOPESPNuïJWJOJDFBOE3FTVSTOJDFOUBS5V[MBïJWJOJDF 63i+BHPEBuɫFMJˆ 63i/PWB3PNTLB
OBEBu -VLBWBD  63 i1PMKJDFum 4WBUPWBD  63 i3PNJ [B CPMKF TVUSBu 4SFCSFOJL  6( i&WSPQTLJ QVU 3PNBu ,JTFMKBL  63 i;BCPSBWMKFOJ
3PNJuɯVSˋFWJL $FOUBS[BNBKLFt/BEBu,BLBOK 6ESVòFOKF3PNB,BMFTJKB i3PNBOPDFOUSPu;FOJDB 63i4SDFJTUJOFu;BWJEPWJˆJ 6ï
3PNLJOKB;BWJEPWJˆJ 6(0NMBEJOTLBSPNTLBJOJDJKBUJWBi#VEJNJQSJKBUFMKu7JTPLP 6(i&VSPSPN;Fu 63i3PNTLPTSDFu#SF[B 63
i*MP#VHPKOPu#VHPKOP 63iɯVSˋFWEBOu,JTFMKBL 63i4BSBKFWTLJ3PNJu 6(3PNBi/BðB#VEVˆOPTUu4BSBKFWP i3PNJJQSJKBUFMKJu*MJKBð
4BSBKFWP 6ESVòFOKF3PNBPQˆJOF,BLBOK 63i3PNTLBQSBWEBu%POKJ7BLVG 6(i#BIUBMF3PNBu5SBWOJL 6(i+BˇBOKF;VSBMJQFu
7JUF[ 6ESVòFOKFNMBEJ3PNJ7JUF[ 6ï$FOUBS[BNBKLFi*[WPSòJWPUBuBOE$FOUBS[BNBKLFi/BSDJTu%POKJ7BLVG 6(3PNB,POKJD 
63i/FSFUWBu.PTUBS 63i"EBuɫBQMKJOB 63i*NBQDUuɫBQMKJOB 63;i3PNu#JIBˆ 63i3PNTLJTBOu#SˇLP%JTUSJDU#J) 63i3PNJOB
EKFMVu#SˇLP%JTUSJDU#J) 63i7FTFMJ#SJKFHu#BOKB-VLB 6([BQSPNPDJKVPCSB[PWBOKBi0UBIBSJOu#JKFMKJOB 6ïi3PNLJOKBu#JKFMKJOB 
63PQˆJOF,P[BSTLB%VCJDB 63i3PNTLBTV[Bu4SFCSFOJDB 6ï3PNLJOKBi3PNBOP5FSOJQFu(SBEJðLB 631SJKFEPS 4"7&;30."
34 63i3PNTLBEKFWPKLBu1SOKBWPS 63PQˆUJOF%FSWFOUBBOE63/PWJHSBE
 5IF"TTPDJBUJPOTXIJDIGBJMFEUPTVCNJUUIFDPNQMFUFERVFTUJPOOBJSFBSF63iɯFMFNɯFMFNu5V[MB 63i1PWSBUOJDJu5V[MB 6ESVòFOKF
i#BIUBMP*MP4SFUOPTSDFu#BOPWJˆJ $FOUBS[BPCSB[PWBOKF SB[WPKJ[BQPðMKBWBOKF3PNB5V[MB 6(351,i3PNTLJTBOu5V[MB 63i$SOJ
CJTFSJu(SBEBˇBD 6ESVòFOKFi3PNJCF[HSBOJDBu;BWJEPWJˆJ $FOUBS[BNBKLFi65+&)"u;FOJDB i3PNBOPTWJKFUm,BLBOKu 0NMBEJOTLB
SPNTLB JOJDJKBUJWB ,BLBOK   63 i%PCSP OBN EPðMJ 3PNJu ,BLBOK  0NMBEJOTLP VESVòFOKF 3PNB i+FEJOTUWP,"u ,BLBOK  6ESVòFOKF
i5FSOJQFu7JUF[ 6($FOUBS[BNBKLFi1BMNBu7JUF[ $"3*5"4ïVQF#6%ï",m4BWKFUPWBMJðUF[B3PNF#BOKB-VLB 6ESVòFOKFi4MPòOB
CSBˆBu#JKFMKJOB 6ESVòFOKFi$SOJCJTFSJu.PESJˇBJ7VLPTBWMKF 6ESVòFOKF3PNB3FQVCMJLF4SQTLF#JKFMKJOBJ6ESVòFOKFiïJWPU3PNBu
4BSBKFWP 63i&VSP3PNu5V[MB u,BMJ4BSBu4BSBKFWP 63i#PMKB#VEVˆOPTUu5V[MB /(0i4B&3PNBu5V[MB i/BðFTVODFu7JTPLP 
ROMAS Sarajevo, “Prosperitet Roma” .
77 *UJTOFDFTTBSZUPFNQIBTJ[FUIFRVBMJUZPGUIFDPNQMFUFERVFTUJPOOBJSFTCZUIFGPMMPXJOHBTTPDJBUJPOT63i7FTFMJ#SJKFHu#BOKB-VLB 63
i1SJKFEPSu63i3PNBOP$FOUSPu;FOJDB 6(i0UBIBSJOu#JKFMKJOB $FOUBS[BNBKLFi/BEBu,BLBOK 63i"%"uɫBQMKJOB 63i3PNBOP
%SPNuïJWJOJDF 63i3PNTLBEKFWPKLBu1SOKBWPS
78 5IFNFFUJOHTXFSFIFMEXJUIUIFGPMMPXJOHBTTPDJBUJPOTi&VSP3PNu5V[MB 63i3PNTLB1SBWEBu%POKJ7BLVGBOE$FOUBS[BNBKLF
i/BSDJTu%POKJ7BLVG 6(i#BIUBMF3PNBu5SBWOJL 63i4SDFJTUJOFu;BWJEPWJˆJ 6ESVòFOKFi.MBEJ3PNJu7JUF[ 63i,VQSFðBOJ4LFMB
3PNJu+BKDF /70i4B&3PNBu5V[MBBOEi,BMJ4BSBu4BSBKFWP 6ï3i#PMKBCVEVˆOPTUu5V[MB 6(i4SFUOJ3PNJu 6(i/PWB3PNTLB
OBEBu-VLBWBD 6(i&WSPQTLJQVU3PNBu,JTFMKBL 6(i3PNTLJTBOu 6(i3PNJOBEKFMVu#SˇLP%JTUSJDU#J) 6ESVòFOKFHSBˋBOB[B
QSPNPDJKVPCSB[PWBOKBi0UBIBSJOu#JKFMKJOBBOE6ïi3PNLJOKBu#JKFMKJOB 63i7FTFMJCSJKFHu#BOKB-VLB 63i/FSFUWBu.PTUBS 63
i3PNJJQSJKBUFMKJu*MJKBð 63i4BSBKFWTLJ3PNJu4BSBKFWP
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The information collected through the communication with government institutions illustrates that there
XBTBTJHOJÜDBOUJNQSPWFNFOUPGUIFTJUVBUJPOJOUIFSFHJTUSBUJPOPGJOGPSNBUJPOBOEEBUBPO3PNBMJWJOH
in the territory of BiH. Following the existing methodology used by the institutions the data is mostly
TFHSFHBUFECZUFSSJUPSZBOEHFOEFS.PSFEJĤDVMUBDDFTTUPEBUBXBTOPUFEJOUIF'#J)GPSBSFBTXIFSF
the competences are divided between the FBiH and the cantons, this is primarily related to education
and health, while the data on employment of Roma in the FBiH is available in comprehensive form as the
records for the data fall under the competence of the FBiH Employment Institute.
Additionally, the government bodies in BiH, i.e. the MHRR upon the initiative of the Roma Board within
the BiH Council of Ministers supported by the Council of Roma in BiH, the Mission and certain municiQBMJUJFTJO#J)XIFSF3PNBMJWFIBWFVOEFSUBLFOTQFDJÜDBDUJWJUJFTEVSJOH5IFSFTVMUPGUIFTF
BDUJWJUJFTJTSFÝFDUFEJOUIFGBDUUIBUUPEBZUIFOVNCFSPG3PNBJO#J)UIBUBSFOPUSFHJTUFSFEJOFJUIFS
#JSUIPS%FBUI3FHJTUFSTPSPOPUIFSSFHJTUFSTLFQUCZTUBUFCPEJFTBOETFSWJDFTJTTJHOJÜDBOUMZMPXFS.PSFPWFS GPMMPXJOHUIFJNQMFNFOUBUJPOPGUIFDBNQBJHOBTJHOJÜDBOUOVNCFSPG3PNBNBOBHFEUPSFTPMWF
UIFJTTVFPGQPTTFTTJPOPGJEFOUJÜDBUJPODBSET ESJWJOHMJDFOTFT BOEFWFOIFBMUIDBSETBOEQBTTQPSUT FUD79
*OUIF34UIF3PNBQPQVMBUJPOJTNPTUMZMPDBUFEJOUIFCJHHFSUPXOT #J݇ݫMKJO݀ #݀OK݀-VL݀ 1SJ݇ݫEݑS 
(S݀EJðL݀ %ݑC ݫݑFUD BOENBOZPGUIFJSTUBUVTBOETPDJBMJTTVFTSFNBJOVOSFTPMWFE BTJTUIFDBTFJOPUIFS
areas. From the perspective of police and security activities in general, it can be noted that this population
JTOPUGBDFEXJUITJHOJÜDBOUQSPCMFNT0OPOFIBOE UIJTQPQVMBUJPOEPFTOPUSFQSFTFOUBSJTLHSPVQGPSUIF
overall environment, and on the other hand it is not endangered in terms of the lack of security. Also, the
OVNCFSPGDSJNJOBMPġFODFTJO3PNBDPNNVOJUJFTJTOPUIJHI.PTUMZ UIFSFBSFDSJNJOBMPġFODFTBHBJOTU
QSPQFSUZ UIFGU  CVSHMBSJFT  ÜHIUT BOE WJPMFOU CFIBWJPVS XJUIPVU TFSJPVT DPOTFRVFODFT  DPNNJUUFE UP
each other. Bearing in mind its obligations and responsibilities the RS Ministry of Interior restructured
the police units in the whole territory of the RS based on the assessments of the current security situation.
)FODF UBLJOHJOUPBDDPVOUUIFTFDVSJUZPGSFUVSOFFT JUFTUBCMJTIFEQPMJDFVOJUTJOTJYTFUUMFNFOUT -KVCJ ݀ݫ
݀[ݑܗS݀D ݇[݇܃S݀܃ ݑOK݀ ܜTN݀DJ [ݑܗMVL 5IFTFBSFTFUUMFNFOUTXJUIBMBSHFOVNCFSPGOPO4FSCDJUJ[FOT
and returnees.80
It is important to emphasize the mechanism introduced for monitoring the implementation of obligations
within the “Roma Decade” program, and the MHRR is preparing periodical reports. The most recent
periodic report on the implementation of the Decade of Roma Inclusion in BiH, dated 20 August 2013,
presented a comprehensive situation related to the position of Roma.

3.1. POPULATION
Roma is the largest of 17 national minorities in BiH. The last census of population was conducted in 1991
and only JEFOUJÜFEUIFNTFMWFTBT3PNB"MMSFQPSUTGSPNUIFÜFMEJNQMJFEUIBUUIFOVNCFSPG3PNB
was higher, bearing in mind the fact that Roma are the most numerous national minority in the state,81 due
to this the BiH MHRR conducted a process of the registration of Roma and their needs in 2010 and the
obtained data was entered into a single database. The registration process remained open for each Roma
returnee family or Roma who may have missed a chance to register during the process. Social Welfare
Centres at the local level performed the registration process together with Roma. Special attention was
focused on the protection of personal data in line with the Law on Protection of Personal Data. A total
number of 17.000 Roma registered and if we take into consideration the ones who did not register due to
their absence, the estimate is that there are between 30.000 – 40.000 Roma in BiH.82

79
80
81
82
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Idem
7th and 8th Periodical report of BiH on the implementation of Convention submitted to CERD, 2008
BiH MHRR, Report on the implementation of Decade of Roma Inclusion in BiH, updated on 20/08/2013
Idem
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The information that the Institution of the Ombudsman received from the Roma associations, through
the implemented survey, showed that there are approximately 50.000 Roma living in the territory of BiH
and of that number around 35.000 Roma live in the FBiH83, over 3000 in the RS, and between 2.000-2.500
JOUIF#SˇLP%JTUSJDUPG#J)5IJTJOGPSNBUJPOTIPVMECFWJFXFEJOUFHSBMMZXJUIPUIFSBWBJMBCMFEBUB BTUIF
data received by the Institution of the Ombudsman did not include information on all Roma living in the
BSFBPG4BSBKFWP$BOUPO BTUIFJOGPSNBUJPOXBTOPUSFDFJWFEGSPNBMMBTTPDJBUJPOTVOUJMUIFÜOBMJ[BUJPOPG
this report. According to other available information, the most frequently mentioned number of Roma in
BiH is between 65.000 - 70.000; however, data obtained from the recently completed census of populaUJPOXJMMTJHOJÜDBOUMZDPOUSJCVUFUPNPSFQSFDJTFJOGPSNBUJPOSFMBUFEUPUIFOVNCFSPG3PNBMJWJOHJOUIF
territory of BiH.

Diagram 1. "QQSPYJNBUFEBUBPOUIF3PNBQPQVMBUJPOJOUIF'#J) 34BOE#S̏LP%JTUSJDUBDDPSEJOHUPUIF
information submitted by the Roma associations in BiH.
The information received from the Roma associations illustrate that the largest number of Roma in BiH
live in the area of Tuzla Canton and that number is between 15.000 and 17.000 Roma, from that number
CFUXFFOMJWFJO5V[MB.VOJDJQBMJUZ JOïJWJOJDF.VOJDJQBMJUZ JO-VLBWBD.VOJDJQBMJUZ
BSPVOE JO4SFCSFOJL.VOJDJQBMJUZ JOɫFMJˆ.VOJDJQBMJUZ BOEGBNJMJFTXJUIBQQSPYJNBUFMZ3PNBMJWFJOUIF,BMFTJKB.VOJDJQBMJUZ
According to partial data received, approximately 7.000 Roma families live in the territory of Sarajevo
Canton in the FBiH, and the largest number live in the Municipality Novi Grad Sarajevo i.e. between
UP3PNBGBNJMJFT"SPVOEGBNJMJFTXJUIBSPVOENFNCFSTMJWFJOUIF.VOJDJQBMJUZ*MJKBð
BOE7PHPðˆB
*O;FOJDB%PCPK$BOUPOUIFSFBSFCFUXFFOUP3PNBBOEPVUPGUIBUOVNCFS
3PNBMJWFJO;FOJDB.VOJDJQBMJUZ BSPVOEJO;BWJEPWJˆJ.VOJDJQBMJUZ JO,BLBOK.VOJDJQBMJUZUIFSF
are 298 families with approximately 2.160 members, in Visoko Municipality around 2.800, and in Breza
Municipality there are 32 families with around 110 members.

83 The number of Roma living on the territory of Sarajevo Canton needs to be added to this number.
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According to data collected from the Roma associations of the territory of Central Bosnia Canton, there
are between 2.000-2.500 Roma living in the territory of this Canton. The largest number of Roma live in
the area of Donji Vakuf Municipality, i.e. 178 families with around 500-550 members. In Travnik Municipality there are 120 families with around 450 members, in Jajce Municipality there are 58 families with
approximately 240 members, in Vitez Municipality there are 152 families with around 550 members, 400
3PNBMJWFJO,JTFMKBL.VOJDJQBMJUZ BOEBSPVOE3PNBMJWFJO#VHPKOP.VOJDJQBMJUZ
*O6OB4BOB$BOUPOUIFSFBSFCFUXFFO3PNB BOEPVUPGUIBUOVNCFSBSPVOEMJWFJO
#JIBˆ.VOJDJQBMJUZ
In the territory of Herzegovina-Neretva Canton there are between 2.200-2.700 Roma, around 250 Roma
MJWFJO.PTUBS.VOJDJQBMJUZ GBNJMJFTXJUIBQQSPYJNBUFMZNFNCFSTMJWJOHJO,POKJD.VOJDJQBMJUZ 
BOEJOɫBQMKJOB.VOJDJQBMJUZUIFSFBSFBSPVOE3PNB
%BUBDPMMFDUFEGSPNUIFBTTPDJBUJPOTGSPN#SˇLP%JTUSJDUPG#J)BSFTIPXJOHUIBUCFUXFFO
Roma live in this area.

Diagram 2. "QQSPYJNBUFEBUBPOUIF3PNBQPQVMBUJPOJO'#J)QFS$BOUPOBDDPSEJOHUPUIFJOGPSNBUJPO
TVCNJUUFECZUIF3PNBBTTPDJBUJPOTJOUIF'FEFSBUJPO#J) EBUBGPS1PTBWJOB #PTOJB1PESJOKF 
8FTU)FS[FHPWJOBBOE$BOUPOBSFNJTTJOH 
According to the information received from the RS Roma associations, in the territory of this Entity there
are between 3.000 and 11.000 Roma,84 and from that number in Banja Luka Municipality there are 55
families with around 300 members, in Derventa Municipality around 120 Roma, 117 families with around
NFNCFSTJO#JKFMKJOB.VOJDJQBMJUZ JO,P[BSTLB%VCJDB.VOJDJQBMJUZBSPVOE3PNB JO1SOKBWPS
Municipality there are around 50 families with around 200 Roma, in Prijedor Municipality there are
around 650 Roma, around 65 Roma in Municipality Novi Grad, 240 families with around 1.000 Roma
MJWFJO(SBEJðLB.VOJDJQBMJUZ BOEBSPVOE3PNBMJWFJO4SFCSFOJDB.VOJDJQBMJUZ

84 5IJTJOGPSNBUJPOXBTSFDFJWFEGSPN63i7FTFMJ#SJKFHuTJODFNBOZNVOJDJQBMJUJFTJO34EPOPUIBWF3PNBBTTPDJBUJPOTXIJDIDPVMEIBWF
been consulted in the course of the survey. In line with the information collected by the Institution of Ombudsman in the area of Doboj
Municipality there are around 400 Roma, but it was not possible to identify any Roma association to check the data.
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Diagram 3. "QQSPYJNBUFEBUBPOUIF3PNBQPQVMBUJPOJOUIF34QFSNVOJDJQBMJUZBDDPSEJOHUPUIFJOGPSNBtion submitted by the Roma associations in the RS
According to available data there are 84 registered associations gathering members of Roma national miOPSJUZ BTTPDJBUJPOTJOUIF'#J) JOUIF34BOEBTTPDJBUJPOTBSFPQFSBUJOHJOUIFBSFBPG#SˇLP
District of BiH.85 In the FBiH, out of the total number of the associations around 25 are active, 10-15 associations are operating on a periodical basis and with limited capacities, and 25 associations are inactive
for a longer period of time. In the RS, out of the total number of associations 11 are members of the RS
$POGFEFSBUJPOPG3PNB i4BWF[3PNBu BOEUIFSFNBJOJOHPQFSBUFJOEFQFOEFOUMZ*O#SˇLP%JTUSJDUPG
#J)POFBTTPDJBUJPOJTBDUJWF BOEUIFPUIFSPQFSBUFTXJUIMJNJUFEÜOBODJBMBOEIVNBOSFTPVSDFDBQBDJUJFT
The survey, related to operations of the Roma associations performed by the Institution of the OmbudsNBOPOUIFÜFME JMMVTUSBUFEUIBUUIFSFJTBIJHIMFWFMPGJOGPSNBUJPOBNPOHUIFBTTPDJBUJPOTOPUPOMZPO
issues related to the rights of Roma, but also regarding issues related to the operations of the associations.
The obtained information showed that the BTTPDJBUJPOTBSFNPTUMZPQFSBUJOHBUUIFMFWFMPGNVOJDJQBMJUZ
and all have substantial information relevant for their membership, this enables them to be an important
factor in the creation of measures for the improvement of the situation of Roma at the level of the community in which they operate.
The associations included in the survey had mixed opinions on the relations of the local self-administraUJPOCPEJFTUPXBSETUIFBTTPDJBUJPOTBOEUIFSFTQPOTFTXFSFEJġFSFOUEFQFOEJOHPOUIFUFSSJUPSZXIFSFBO
BTTPDJBUJPOPQFSBUFT6OGPSUVOBUFMZ UIFQSFWBJMJOHTUBODF XIJDIJTTUJMMEPNJOBOUBNPOHUIFBTTPDJBUJPOT
involved in the survey, is that the relations of local self-administration bodies towards the associations are below the satisfactory level. Nevertheless, it is necessary to note the territorial breakdown of
expressed opinions, since most of the associations from Tuzla Canton see these relations as poor, with
UIFFYDFQUJPOPG.VOJDJQBMJUJFTPG4SFCSFOJL ,BMFTJKBBOE-VLBWBDXIFSFUIFBTTPDJBUJPOTCFMJFWFUIBUUIF
relations are good.

85 The MHRR in co-operation with OSCE Mission to BiH, consultants of the Best Practices for Roma Integration in the Western Balkans
and Regional Co-ordinators for Roma prepared the single List of registered Roma associations in BiH. The List was made during 2013,
it is an open list and the most recent entry of the newly established Roma association was made in May 2013. During the survey the
*OTUJUVUJPOPG0NCVETNBOEFUFSNJOFEUIBUUIFÜSTUMJTUPGUIFBTTPDJBUJPOTJO#J)NBEFCZUIF.)33EJEOPUJODMVEFÜWF  SFHJTUFSFE
BTTPDJBUJPOTXIJDIBSFPQFSBUJOHBOEXFSFBEEFEUPUIFMJTUBTGPMMPXTi3BNBOP*MP3PNTLPTSDFu#BOKB-VLB i,VQSFðBOJ4LFMBu+BKDF 
iɯVSˋFWEBOu,JTFMKBL i*MPu#VHPKOPBOEi3PNLJOKBu#JKFMKJOB
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5IFBTTPDJBUJPOTGSPN;FOJDB%PCPK$BOUPOEFFNUIFSFMBUJPOTPGUIFMPDBMTFMGBENJOJTUSBUJPOCPEJFT
towards the associations are good, and in some instances very good, with the exception of Visoko and
;FOJDBXIFSFUIFZCFMJFWFSFMBUJPOTBSFOPUBUBTBUJTGBDUPSZMFWFM*OUFSNTPG;FOJDB JUJTJNQPSUBOUUP
mention that the two associations involved in the survey had opposing opinions on the relations of the
local self-administration bodies towards the associations, one association believed that relations are very
good; while the other deemed they are not at a satisfactory level.
In Central Bosnia Canton opinions of the associations are really mixed in terms of the relations of local
self-administration bodies towards the associations. In Municipalities of Vitez and Donji Vakuf relations
BSFBTTFTTFEBTHPPEPSWFSZHPPE BOEJO,JTFMKBL.VOJDJQBMJUZFWFOFYDFMMFOU XIJMFGPS+BKDFUIFSFMBUJPOT
are perceived as poor, and in Bugojno Municipality as unsatisfactory.
The associations from Sarajevo Canton also have mixed opinions on the relations of local self-administration bodies towards the associations, in Sarajevo the relations are not satisfactory or poor, and in the
.VOJDJQBMJUJFTPG*MJKBðBOE7PHPðˆBBSFHPPE
In Herzegovina-Neretva Canton the prevailing opinion is that the relations of the local self-administration
bodies towards the associations are not at a satisfactory level, with the exception of Mostar where relations
are deemed as very good.
*O6OB4BOB$BOUPO JOUIF.VOJDJQBMJUZPG#JIBˆUIFSFMBUJPOTBSFQFSDFJWFEBTQPPS BOEJO#SˇLP%JTtrict of BiH the opinion is that relations are not at a satisfactory level.
The opinion of the Roma associations in the RS on relations with local self-administration bodies towards
the associations are that relations are poor and not at a satisfactory level, with the exception of the MunicJQBMJUJFTPG(SBEJðLBBOE/PWJ(SBEXIFSFUIFZBSFQFSDFJWFEBTWFSZHPPE
During the survey the associations were very self-critical especially in terms of the question related to the
assessment of co-operation between Roma associations in the territory of the Municipalities/Cantons,
but also co-operation with the associations at the level of BiH, and emphasized that the co-operation was
OPUBUBTBUJTGBDUPSZMFWFM"OVNCFSPGUIFBTTPDJBUJPOTFTQFDJBMMZGSPN;FOJDB%PCPK$BOUPOBOE$FOUSBM
Bosnia Canton assessed the co-operation as good, very good, or even excellent. However, the majority are
of the opinion that the existing co-operation could and should be improved.

3.2. HOUSING
3.2.1. Government perspective
The Roma Housing Action Plan was adopted in July 2008, and the revision of the Action Plan was initiated in 2012 with the aim to ensure more realistic planning of activities, budgets and determination of
better indicators to evaluate the results achieved. The MHRR and the BiH Council of Ministers adopted
UIFEFDJTJPOUPBMMPDBUF&63FBDIZFBSPGUIFTUBUFMFWFMCVEHFUGPSSFTPMWJOHUIFQSPCMFNT
of Roma. Based on the planned budget, the MHRR every year publishes a public call for submission of
projects for housing of Roma, which is open for one month. The selection panel for the projects check all
UIFMPDBUJPOTGPS3PNBSFMBUFEUPUIFQSPKFDUTBOECBTFEPOUIFJEFOUJÜFEQSJPSJUJFTNBLFTUIFEFDJTJPOPO
UIFÜOBODJOHPGUIFQSPKFDUTGSPNUIFFBSNBSLFECVEHFUGVOET4PGBS UIFNVOJDJQBMJUJFT UPXOT DBOUPOT 
entities, local and foreign governmental and non-governmental organizations and institutions and donors
are entitled to participate in the public call in co-operation with a municipality where the project is to be
JNQMFNFOUFE"MMQSPKFDUTBSFCBTFEPODPÜOBODJOHCZUIFJNQMFNFOUJOHQBSUZBOEJOUIJTXBZUIFCVEHFU
funds are being doubled.86

86 The BiH MHRR, Report on the Implementation of the Decade of Roma Inclusion in BiH, updated on 20/08/2013
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Criteria for prioritizing the construction of housing units, reconstruction and improvement of living conditions and infrastructure for Roma, included:
-

-

that funds are aimed at the most vulnerable Roma families who can prove that they have resolved
their legal and property status or for homeless Roma if the municipalities have allocated the site
GPSDPOTUSVDUJPO BTJUXBTUIFDBTFJO;FOJDB 
DPÜOBODJOHJTBEFDJTJWFFMFNFOUJOEFDJTJPONBLJOH
during the selection of the projects the attention is focused on the number of housing units and
the expenses per unit;
the connections to infrastructure are mandatory;
Roma representatives at local level are involved in the activities of the Panel for selection of beneÜDJBSJFT87

The MHRR has data on the housing domain as of January 2013 and according to this data UIFUPUBMGVOET
GPSIPVTJOHJOWFTUFEGSPNUIFCVEHFU EPOPSGVOETBOEDPÜOBODJOHGVOETPGUIFJNQMFNFOUJOHQBSUJFT
BNPVOUFEUP#".,. including the funds from 2012). The funds were used for the
implementation of the projects in 55 municipalities/locations where 162 units were constructed and the
DPOTUSVDUJPOPGBOBEEJUJPOBMVOJUTJTFYQFDUFEJO,BLBOKIPVTJOHVOJUTXFSFSFDPOTUSVDUFESFfurbished, and 2 additional reconstruction activities are expected in Tuzla and were not included in the
sum.88 The positive examples of good practice in resolving housing problems of homeless Roma families
JFTPDJBMIPVTJOH BSFJO;FOJDB #JIBˆ .PTUBS 5FTMJˆ FUD5IFNVOJDJQBMJUJFTIBWFBTTJHOFEMPDBUJPOT
for homeless Roma, and the housing units were constructed from the earmarked budget funds.
*UTIPVMECFNFOUJPOFEUIBUJOSFMBUJPOUPUIFSFDPNNFOEBUJPOTPGUIF6/$PNNJUUFFPG)VNBO3JHIUT 
#J)JOGPSNFEUIFDPNQFUFOU6/$PNNJUUFFPOUIFSFMPDBUJPOPGUIF3PNBTFUUMFNFOUPG#VUNJSMPDBUFEJOUIF.VOJDJQBMJUZPG*MJEòB*OUIFSFQPSUJUXBTOPUFEUIBUJOUIFQFSJPE+BOVBSZm'FCSVBSZ
2009 permanent solutions for housing issues were ensured for 33 Roma families and eight housing blocks
XFSFDPOTUSVDUFEGPSUIFNJOÜWFNVOJDJQBMJUJFTJO4BSBKFWP$BOUPO89 The Project was implemented in
co-operation between the Government of Sarajevo Canton (in the amount of BAM 450.000.00) and the
Swedish Government - SIDA Project that mobilized the funds in the amount of BAM 1.415.200.00. The
successful relocation of Roma was completed on 3 June 2009. The moving of Roma into newly constructed units was successful and to everybody’s satisfaction. However, following the elapse of some time the
Ministry of Housing Issues of Sarajevo Canton received the information that a certain number of housing
VOJUTXFSFTFWFSFMZEBNBHFECZUIFOFXUFOBOUTJOUIF.VOJDJQBMJUZPG*MJKBð5IFDPNQFUFOUBVUIPSJUJFT
FTUBCMJTIFEUIFGBDUTBOEEJTDPWFSFEUIBUPVUPGFJHIUIPVTJOHVOJUTJO*MJKBðTJYXFSFWBDBUFECZUIFUFOBOUT
Immediately after that, following a legal procedure, the contracts on the use of housing units were terminated with two tenants. As the mentioned apartments are under the competence of the Municipality, the
WBDBUFEVOJUTXFSFBMMPDBUFEGPSVTFUP3PNBGBNJMJFTMJWJOHJOUIFBSFBPG*MJKBð.VOJDJQBMJUZ XIPEJEOPU
have their housing issues resolved.

87 6QPOUIFBQQSPWBMPGUIFQSPKFDU UIF1BOFMGPSUIFTFMFDUJPOPGCFOFÜDJBSJFTDPOTJTUJOHPGUIFSFQSFTFOUBUJWFTPGUIF.VOJDJQBMJUZ 4PDJBM
Welfare Centre, Implementing party (if it is not Municipality) and Roma representative select the most vulnerable Roma families as the
CFOFÜDJBSJFTPGUIFQSPKFDU5IFSFQSFTFOUBUJWFTPGUIF.JOJTUSZBSFUIFPCTFSWFSTGPSUIFTFMFDUJPOQSPDFTT
88 Excluding data from 2012
89 5XPIPVTJOHCMPDLTXJUITJYIPVTJOHVOJUTJOUIFBSFBPG*MJEòB.VOJDJQBMJUZ UXPIPVTJOHCMPDLTXJUIFJHIUIPVTJOHVOJUTJOUIFBSFBPG
*MJKBð.VOJDJQBMJUZ POFIPVTJOHCMPDLXJUIGPVSIPVTJOHVOJUTJOUIFBSFBPG4BSBKFWP/PWJ(SBE.VOJDJQBMJUZ UXPIPVTJOHCMPDLTXJUI
FJHIUIPVTJOHVOJUTJOUIFBSFBPG7PHPðˆB.VOJDJQBMJUZBOEUXPIPVTJOHCMPDLTXJUIFJHIUIPVTJOHVOJUTJOUIFBSFBPG)BEòJˆJ
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The MHRR regularly applies for UIF*1"GVOETBOEJOUIFBQQSPWFEBNPVOUXBT&63NJMMJPO
which will be implemented in two phases, and 80% of the funds will be directly invested into housing of
3PNB.PSFPWFS XJUIJOUIF*1"GVOETmQSFBDDFTTJPOBTTJTUBODFUP#J)GPS UIFBNPVOUPG&63
2.5 million was provided for the project of support to social and economic inclusion of the Roma population for 150 families in 14 municipalities in BiH, through the provision of housing units and social and
economic measures with the active participation of the local authorities in municipalities, the table below
TIPXT UIF PWFSWJFX "MTP UIF &VSPQFBO 6OJPO QSPWJEFE GVOET GPS UIF JNQMFNFOUBUJPO PG UIF 1SPKFDU
“Social Housing System (SHS) – Development of the Integral Model in Theory and Practice”. The implementation of the Project started on 2 July 2013, and the Project envisaged addressing of housing issues for
62 vulnerable and socially endangered families, including families of persons with disabilities, minorities
(including Roma), families of fallen soldiers, single parents with children, families with minor children
without parental care, disabled civilians, families located in collective centres, alternative and improvised
accommodation and the homeless in 5 municipalities: 1SP[PS3BNB +BCMBOJDB 5V[MB #JKFMKJOB 4UBSJ(SBE
4BSBKFWPBOE#S̏LP%JTUSJD In addition it focused on improving existing models of social housing, relying
on good practices from BiH and the region, and with the involvement of all levels of governments, with
UIFBJNPGBEPQUJOHMFHJTMBUJPOIBSNPOJ[FEXJUI&6TUBOEBSET90
/DW>DEdd/KEDhE//W>/d/^
dƵǌůĂ
>ƵŬĂǀĂĐͲWŽůũŝĐĞ
'ƌĂēĂŶŝĐĂ
EŽǀŝ'ƌĂĚ͕^ĂƌĂũĞǀŽ
ĞŶƚĂƌʹ^ĂƌĂũĞǀŽ
EŽǀŽ^ĂƌĂũĞǀŽ
ĞŶŝĐĂ
ŝŚĂđ
ŽƐĂŶƐŬĂ<ƌƵƉĂ
'ŽƌŶũŝsĂŬƵĨͲhƐŬŽƉůũĞ
ĂƉůũŝŶĂ
ŝũĞůũŝŶĂ
sƵŬŽƐĂǀůũĞ
ǀŽƌŶŝŬ
TOTAL

EhDZK&&D/>/^
ϭϯ
ϭϲ
ϭϮ
ϴ
ϳ
ϱ
ϭϲ
ϭϬ
ϭϱ
ϲ
ϱ
ϭϮ
ϭϮ
ϭϯ
ϭϱϬ

Table: .VOJDJQBMJUJFTJOWPMWFEJOUIFJNQMFNFOUBUJPOPGUIF*1"GVOETQSPKFDUGPSm4VQQPSUUPUIFTPDJBM
BOEFDPOPNJDJODMVTJPOPGUIF3PNBQPQVMBUJPO

3.2.2. Associations’ Perspective
*OUIFJSSFTQPOTFUPUIFRVFTUJPOOBJSF 3PNBBTTPDJBUJPOTTVCNJUUFETQFDJÜDJOGPSNBUJPOSFHBSEJOHUIF
number of registered housing units that they use, i.e. where Roma are accommodated. However, it was
not possible to summarize this data due to contradiction and incompleteness. Nevertheless, the fact is that
some Roma live in collective centres, such as in Špionica91 or that there is, for example, a so-called “Roma
)PVTFuJO#BOKB-VLBDPOTJTUJOHPGTFWFOIPVTJOHVOJUTXIFSF3PNBMJWFBTJHOJÜDBOUOVNCFSPGUIFN
live in urban settlements.

90 The BiH MHRR, Report on the Implementation of the Decade of Roma Inclusion in BiH, updated on 20/08/2013
91 20-25 Roma live in the collective centre.
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5IFTJUVBUJPOJTTJNJMBSXJUISFHBSETUPUIFJOGPSNBUJPOPOUIFOVNCFSPGMFHBMJ[FECVJMEJOHTJOUIFNV
OJDJQBMJUJFTXIFSFUIFBTTPDJBUJPOTPQFSBUF4PNFBTTPDJBUJPOTIBWFFYBDUJOGPSNBUJPOPOUIFOVNCFSPG
MFHBMJ[FECVJMEJOHTXIFSF3PNBMJWF XIJMFPUIFSBTTPDJBUJPOTEPOPUIBWFUIJTLJOEPGJOGPSNBUJPO 5IF
EBUBJMMVTUSBUFTUIBUBMMCVJMEJOHTJOXIJDI3PNBMJWFXFSFMFHBMJ[FEJO.PTUBS ,POKJD #VHPKOP (SBEJðLB 
/PWJ(SBE CVUGPSUIFBSFBPG4BSBKFWPUIJTOVNCFSJTVOLOPXO5IFSFQSFTFOUBUJWFTPG3PNBBTTPDJBUJPOT
QSPWJEFEJġFSFOUBTTFTTNFOUTPGUIFSFMBUJPOTPGUIFMPDBMTFMGBENJOJTUSBUJPOCPEJFTUPXBSETUIFIPVTJOH
JTTVFTPG3PNBEFQFOEJOHPOUIFNVOJDJQBMJUZIPXFWFS UIFQSFWBJMJOHPQJOJPOJTUIBUUIFSFMBUJPOTBSF
OPUBUBTBUJTGBDUPSZMFWFMBOEJOTPNFNVOJDJQBMJUJFTQPPS PSFWFOWFSZQPPS"UUIFTBNFUJNF JOTPNF
NVOJDJQBMJUJFTUIFSFMBUJPOTBSFQFSDFJWFEBTSFMBUJWFMZHPPE HPPE PSJOMJOFXJUIUIFJSBCJMJUJFT
"DDPSEJOHUPUIFBTTPDJBUJPOT UIFCBTJDQSPCMFNTGPSBEESFTTJOHUIFIPVTJOHJTTVFTPGUIF3PNBQPQV
MBUJPOBSFQPPSJNQMFNFOUBUJPOPGUIF"DUJPO1MBO MBDLPGÜOBODJBMNFBOT DPNQMJDBUFEBOEMPOHQSP
DFEVSFT JOTVĤDJFOUDPPQFSBUJPOCFUXFFO3PNBBTTPDJBUJPOT NJHSBUJPOPGUIF3PNBQPQVMBUJPO MBDL
PGDPOTUSVDUJPOQMPUT VOSFTPMWFEQSPQFSUZJTTVFT JOBCJMJUZUPMFHBMJ[FFYJTUJOHCVJMEJOHT MBDLPGGVOETGPS
UIFQBSUJDJQBUJPOPGUIFNVOJDJQBMCPEJFTJOUIFJNQMFNFOUBUJPOPGQSPKFDUTPODBOUPOBMMFWFM SFTJTUBODF
PGUIFMPDBMQPQVMBUJPO JOBEFRVBUFIZHJFOFBOEUFDIOJDBMDPOEJUJPOTVOEFSXIJDI3PNBMJWF BOEUIF
MBDLPGXJMMJOHOFTTPOUIFQBSUPGMPDBMBENJOJTUSBUJPOCPEJFT*UJTOFDFTTBSZUPVOEFSMJOFUIFQSPCMFNPGB
WFSZXFBLBOEJOFġFDUJWFJNQMFNFOUBUJPOPGUIFQSPKFDUTGPSSFTPMWJOHIPVTJOHJTTVFTPG3PNB BCVTFCZ
UIFHPWFSONFOUCPEJFTBOEMBDLPGUSBOTQBSFODZJOUIFJNQMFNFOUBUJPOPGUIFQSPKFDUT*O#SˇLP%JTUSJDU
PG#J)UIFDPOTUSVDUJPOPGTFWFOBOESFDPOTUSVDUJPOPGUFOIPVTFTGPS3PNBXBTTVTQFOEFEEVFUPUIF
SFTJTUBODFPGUIFMPDBMQPQVMBUJPO
/FWFSUIFMFTT BDFSUBJOOVNCFSPGBDUJWJUJFTBJNFEBUSFTPMWJOH3PNBIPVTJOHJTTVFTXFSFJNQMFNFOUFE
EVSJOHUIFQBTUQFSJPE*O;FOJDBBQBSUNFOUTXFSFCVJMUJOTFUUMFNFOU#SJTUBOETJYBQBSUNFOUTJOTFUUMF
NFOU%PMBˇB*OUIFMBUUFSTFUUMFNFOUBOVNCFSPGIPVTJOHVOJUTXFSFMFHBMJ[FEBOEUIJTXBTUIFSFTVMUPG
TVDDFTTGVMDPPQFSBUJPOXJUIMPDBMBVUIPSJUJFT%VFUPUIJTLJOEPGDPPQFSBUJPOJO%POKJ7BLVGNPSFUIBO
VOJUTXFSFMFHBMJ[FE BOEJO7JUF[.VOJDJQBMJUZBTNVDIBTPGUIFCVJMEJOHTXIFSFNFNCFSTPGUIF
3PNBOBUJPOBMNJOPSJUZMJWF
*O,P[BSTLB%VCJDB UIFQSPKFDUGPSSFTPMWJOHIPVTJOHJTTVFTGPSTJY3PNBGBNJMJFTXBTJNQMFNFOUFE BOE
UIFBQQMJDBUJPOXBTTVCNJUUFEGPSUIFDPOTUSVDUJPOPGTJYOFXIPVTJOHVOJUT BOEBMMIPVTJOHVOJUTXIFSF
3PNBMJWFJO/PWJ(SBEBOE(SBEJðLBXFSFMFHBMJ[FE BOEBDDPSEJOHUPUIFPQJOJPOPGBTTPDJBUJPOTJO#JKFM
KJOB UIFQSPHSFTTXBTBDIJFWFEJOUIFJNQMFNFOUBUJPOPGUIF3PNB)PVTJOH"DUJPO1MBO
6OGPSUVOBUFMZ UIFSFBSFNVOJDJQBMJUJFTXIFSFQSPHSFTTSFMBUFEUPSFTPMWJOHIPVTJOHJTTVFTPG3PNBXBT
OPUBDIJFWFE TVDIBT%FSWFOUBXIFSFPOMZVOJUTXFSFMFHBMJ[FE UIFBTTPDJBUJPOTOPUFEUIFSFBTPOCF
IJOEUIJTTJUVBUJPOJTUIFMBDLPGVOEFSTUBOEJOHPOUIFQBSUPGUIFMPDBMBVUIPSJUJFT
*OUFSNTPGBEESFTTJOHUIFIPVTJOHJTTVFTPG3PNBJO#SˇLP%JTUSJDU UIFQPTJUJWFBTQFDUJTUIBUBEFDJTJPO
XBTBEPQUFEPOUIFGSFFBMMPDBUJPOPGQVCMJDMBOEUPEPNJDJMFNFNCFSTPGUIF3PNBOBUJPOBMNJOPSJUZ
)PXFWFS UIFQSPCMFNJTUIBUUIFJNQMFNFOUBUJPOPGBGPVSZFBSQSPKFDUGPSDPOTUSVDUJPOPGIPVTJOHVOJUT
XBTTVTQFOEFEEVFUPUIFEJTTBUJTGBDUJPOPGUIFMPDBMQPQVMBUJPO

 "DDPSEJOHUPUIFJOGPSNBUJPOSFDFJWFEGSPNUIFBTTPDJBUJPOTJOUIF.VOJDJQBMJUZPGïJWJOJDFBSPVOECVJMEJOHTXFSFMFHBMJ[FE BOE
JO-VLBWD JO,JTFMKBL ,BMFTJKB 7JTPLP ;FOJDBBSPVOE #SF[B JO%POKJ7BLVG CPUIJO,P[BSTLB%VCJDBBOE
%FSWFOUB BOEJO1SOKBWPS*O7JUF[BSPVOEPGCVJMEJOHTXFSFMFHBMJ[FE JO#SˇLP%JTUSJDUPG#J)BOEJO1SJKFEPSVBSPVOE
PGUIFCVJMEJOHT*O#JIBˆ IPVTJOHVOJUTXFSFMFHBMJ[FE XIJMFUIFBTTPDJBUJPOTEJEOPULOPXUIFEBUBGPSUIFBSFBPGɫFMJˆ.VOJDQBMJUZ
BOE5V[MB.VOJDJQBMJUZ

-PðJWSMPMPðïJWJOJDF
ɫFMJˆ -VLBWBD
,POKJD
#BOKB-VLBOFEPWPMKBO,BLBOKJ#SF[BVTLMBEV
93 Poor
and very poor: Živinice,
Čelić, ,BMFTJKB
Lukavac,ɯVSˋFWJL
Kalesija, ;BWJEPWJˆJ
Đurđevik, 4BSBKFWP
Zavidovići,
Sarajevo,
Konjic, Banja Luka; Lacking: Kakanj i
TNPHVˆOPTUJNB5V[MB
,JTFMKBL
4SFCSFOJL
%FSWFOUB
1SJKFEPSPrijedor,
(SBEJðLB 
Breza;
According to available
means:
Tuzla,ïJWJOJDF
Kiseljak,7JUF[OJKFOB[BEPWPMKBWBKVˆFNOJWPVɫBQMKJOB
Srebrenik, Živinice, Vitez; Not satisfactory: Čapljina,
Derventa,
/PWJ(SBEOF[BEPWPMKBWBKVˆF#SˇLP%JTUSJLU#J)
Gradiška
Novi Grad, Brčko Distrikt BiH.
94 Good:
Visoko, Zenica, Kakanj,;FOJDB
Bugojno,
Mostar,
Travnik,
Jajce,5SBWOJL
Vitez, Ilijaš,
Bijeljina,
Vakuf;
Very good:

3FMBUJWOPEPCBSJEPCBS7JTPLP
,BLBOK
#VHPKOP
.PTUBS
+BKDF Vogošća,
7JUF[ *MJKBðBihać,
7PHPðˆB
#JIBˆDonji
#JKFMKJOB
%POKJ7BLVGWSMP
Kozarska
Dubica; Satisfactory: Prnjavor, Bijeljina.
EPCBS,P[BSTLB%VCJDBOB[BEPWPMKBWBKVˆFNOJWPV1SOKBWPS
#JKFMKJOB
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3.3. EMPLOYMENT
3.3.1. Government perspective
According to government institutions, a complex economic situation and a negative impact of the global
FDPOPNJDDSJTJT DPVQMFEXJUIMPXMFWFMTPGFEVDBUJPOBOEKPCRVBMJÜDBUJPOT BSFUIFQSJNBSZDBVTFTPGUIF
EJĤDVMUTUBUFPGBġBJSTJOFNQMPZNFOUPG3PNB UIJTJOUVSOJTPOFPGUIFDBVTFTPGUIFJSQPPSTPDJBMJOUFgration which is a signal calling for adequate measures to be taken.95
Three years of implementing the Action Plan for employment of Roma did not fully meet expectations.
.BOZPCKFDUJWFTBOEEFÜOFENFBTVSFTXFSFOPUTVQQPSUFECZUIFSFRVJSFESFTPVSDFT"DDPSEJOHUPDVSSFOUCVEHFUQSPKFDUJPOT PWFSUIFVQDPNJOHUISFFZFBSQFSJPE UIFSFBSFOPTJHOJÜDBOUDIBOHFTFYQFDUFEJO
UIFQMBOOFEBMMPDBUJPOT5IFPOMZBNPVOUUIBUDBOCFDPVOUFEPOJTUIFUPUBMPG ,.BOOVBMMZ 
XIJDIJODMVEFTHSBOUGVOEJOHGSPNUIF.)33  ,. BOEDPOUSJCVUJPOTGSPNUIFCVEHFUTPG
UIFMJOFNJOJTUSJFTPGUIF'#J)  ,. BOE5V[MB$BOUPO  ,. 
*O UIFBNPVOUPG ,.XBTBMMPDBUFEGSPNCVEHFUBSZGVOETPOUIFMFWFMPG#J)GPSFNployment of Roma. According to the memorandum signed with the employment bureaus, these funds
XFSFBJNFEBUDPÜOBODJOHFNQMPZFSTBOETFMGFNQMPZNFOUPG3PNB5IFPCMJHBUJPOPGUIFFNQMPZNFOU
CVSFBVT JT UP FOTVSF UIBU UIF DPNNJTTJPOT GPS TFMFDUJPO PG CFOFÜDJBSJFT PG GVOEJOH GPS FNQMPZNFOU PG
3PNBBMTPJODMVEFSFQSFTFOUBUJWFTPGUIF3PNBDJWJMTFDUPS5IF.)33VOEFSUPPLTQFDJÜDBDUJWJUJFTUP
establish a joint monitoring body with the bureaus that will monitor earmarked spending and the employment process. Problems with implementation of the previous employment programs, encountered by the
employment bureaus/service, point to several crucial elements which should receive more attention in
new programs. These primarily concern:
-

-PXRVBMJÜDBUJPOTUSVDUVSFPGUIFSFHJTUFSFE VOFNQMPZFE3PNB BNPOHPUIFSUIJOHT EVFUPBCsence of applications from the educated Roma);
-BDLPGSFBEJOFTTBOEJOTVĤDJFOULOPXMFEHFBOETLJMMTSFRVJSFEUPSVOBOJOEFQFOEFOUCVTJOFTT
among the applicants for self-employment funds;
Low interest among employers to hire Roma;
Absence of co-ordination with local authorities, to facilitate entering into independent business
for Roma by providing support in registration and permit issuance;
Lack of good communication and co-ordination in monitoring the implementation of the programs for Roma who did get employment this way (i.e. the number of Roma who continued
working after the program had expired, communication with employers, business consulting for
beginners in business).

95 Public Institution Employment Bureau of RS: Information on implementation of the Project to support employment of Roma in RS in
2009, 2010, 2011, 2012, and 2013, in accordance with the Action Plan for resolving the problems of Roma in the domain of employment,
housing and health care, Pale, September 2013
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Information received from the Labour and Employment Agency of BiH indicates that 212 Roma in total
took part in employment programs since 2009, and that his number does not include those employed on
the grounds of the public call announced in 2013 with the funding approved in 2012. In the memo sent
to the Institutions of the Human Rights Ombudsman of BiH uses the phrase “took part in“ as it does not
IBWFUIFJOGPSNBUJPOPOIPXNBOZ3PNB XIPXFSFJOWPMWFEJOUIFFNQMPZNFOUQSPHSBNT SFNBJOFE
FNQMPZFEBGUFSUIFQFSJPEPGDPÜOBODJOHVOEFSUIFQVCMJDDBMM.96
According to the data received from the Public Institution Employment Bureau of the RS, in the course
of implementation of the “Action Plan for resolving the problems of Roma in the domain of employment,
housing and health care”, there were three projects for hiring of Roma registered in the unemployment
records carried out so far, in 2009, 2011 and 2013 respectively, through the Employment Bureau of the RS
using MHRR funding. For the implementation of these projects, MHRR transferred funds in the amount
PG ,.UPUIF&NQMPZNFOU#VSFBVPGUIF345PEBUF QFPQMFIBWFCFFOIJSFEUISPVHIUIF
aforementioned project, 60 of them working for an employer and 30 starting their own business. The proKFDUTGPSBOEBSFTUJMMJOUIFJNQMFNFOUBUJPOTUBHFTPUIBUUIFVMUJNBUFFġFDUTPGUIFTFQSPKFDUT
still cannot be fully perceived.97
5IF QSPKFDUT JOUFOEFE GPS UIF FNQMPZNFOU PG 3PNB BSF DIBSBDUFSJ[FE CZ B DFSUBJO DPNQMFYJUZ JO UIF
JNQMFNFOUBUJPO  BT UIFZ BSF B WFSZ TFOTJUJWF UBSHFU QPQVMBUJPO FTQFDJBMMZ GSPN UIF BTQFDU PG MPX BOE
VOGBWPVSBCMFRVBMJÜDBUJPOTUSVDUVSF Moreover, it was noticed that Roma are either not registering in
unemployment records or are not declaring themselves as Roma in the course of registration, which the
&NQMPZNFOU#VSFBVPGUIF34TQFDJÜDBMMZFNQIBTJ[FEJOUIFQSFQBSBUJPOPGUIF3FWJTFE"DUJPO1MBOEVSing 2012.98
As of 31 August 2013, there were 3PNB NBMFBOEGFNBMF on the records of the &NQMPZNFOU#VSFBV34. The majority of Roma are in the unemployment records of the Banjaluka (78), Doboj
 BOE1SJKFEPS  CSBODIPĤDFT99 Most of the registered unemployed Roma are unskilled Roma
(240 total, 159 male and 81 female) while 33 are skilled.
According to the data of the RS Employment Bureau, BUPUBMPG3PNBGSPNIBWFCFFOFNQMPZFE
GSPNUP"VHVTU NPSFUIBOIBMGPGUIFN  JOJOUIFUFSSJUPSZPGCSBODIPĤDFT#JKFMKJOB
 #BOKB-VLB  1SJKFEPS  BOE%PCPK  5IFSFXBTBTJHOJÜDBOUTUBHOBUJPOJOFNQMPZNFOU
of Roma in 2011, when only 18 persons were employed, 38 Roma have been employed to August 2013.
*OUFSNTPGUIFRVBMJÜDBUJPOTTUSVDUVSF UIFIJHIFTUOVNCFSTPGUIPTFFNQMPZFEBSFVOTLJMMFE3PNB  
then skilled Roma (48), while one Roma with a university degree and four with secondary school education are employed.

96 Memo from the Labour and Employment Agency of BiH, dated September 26, 2013.
97 Ibid.
98 Ibid.
99 *OUIFSFDPSETPG#JKFMKJOBCSBODIPĤDFUIFSFBSF JO5SFCJOKFCSBODIPĤDFUIFSFBSF BOEJO&BTUFSO4BSBKFWPCSBODIPĤDFUIFSFBSF
3 Roma.
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According to information received from the Employment Bureau of the FBIH, this institution does not
have records on the number of employed Roma in the territory of the FBiH, as it does not have the competence to keep track of and manage such records. In UIFSFDPSETPGUIF&NQMPZNFOU#VSFBVPG'#J), as
of October 1, UIFSFXFSF QFSTPOTXIPIBWFEFDMBSFEUIFNTFMWFTBT3PNB  PGXIPNBSFGFmale.100.PTUPGUIFVOFNQMPZFE3PNBBSFMPDBUFEJOUIFUFSSJUPSZPG;FOJDB%PCPK$BOUPO  5V[MB
Canton (674) and Sarajevo Canton (481).101 Among the unemployed Roma, the majority are unskilled
(2,300), skilled (219), have secondary school education, non-university college degree and university
EFHSFF ÜWF 
The planned / implemented projects for employment and self-employment of Roma in the FBiH over the
period 2009 to 2013 are:
-

Two fully implemented employment programmes which resulted in hiring 156 Roma, 68 of them
FNQMPZFEBOETFMGFNQMPZFE DPTU  ,.
One program is currently being implemented and in 2013 it resulted in hiring 48 Roma;
'VOEJOHIBTCFFOBQQSPWFECZUIF$PVODJMPG.JOJTUFSTPG#J)JOUIFBNPVOUPG ,.
GPSFNQMPZNFOUPG3PNBJOUIF'#J)BOEB OFX .FNPSBOEVNPG6OEFSTUBOEJOHJTFYQFDUFEUP
be signed soon on the implementation of the BiH Action Plan for resolving problems of Roma in
the domain of employment.

According to the information received from the &NQMPZNFOU#VSFBVPG'#J) the funds spent on the
projects intended for employment of Roma IBWFSFTVMUFEJOIJSJOHPG3PNBBOETFMGFNQMPZNFOUPG
3PNB(not including 2013, as the Management Board has not adopted the information on the evaluation of applications under the Roma Employment and Self-Employment Program in 2013).

3.3.2. Roma associations’ perspective
3PNBBTTPDJBUJPOT which took part in the survey have JOQBSUJDVMBSTUSFTTFEUIFJSEJTTBUJTGBDUJPOXJUIUIF
TUBUFPGBġBJSTJOUIFÜFMEPGFNQMPZNFOUPG3PNB, as the percentage of employed Roma is very low, less than
JOUIF'#J)BOE#SˇLP%JTUSJDUPG#J)BOEJOUIF34JUJTMFTTUIBO3PNBBTTPDJBUJPOTEPOPUIBWFB
comprehensive database on Roma employed; however some associations do have information on employed
Roma in the territory in which the association is active. So, for example, Roma associations from Tuzla CanUPOEJTQPTFPGEJġFSFOUJOGPSNBUJPOPOUIFOVNCFSPGFNQMPZFE3PNBJOHPWFSONFOUBVUIPSJUJFTBOEQVCMJD
FOUFSQSJTFT"DDPSEJOHUPBWBJMBCMFJOGPSNBUJPO CFUXFFOUISFFBOEÜWF3PNBBSFXPSLJOHJOUIF.JOJTUSZ
PG*OUFSOBM"ġBJST ÜWF3PNBBSFXPSLJOHJOPUIFSHPWFSONFOUBVUIPSJUJFT POFJOUIF)FBMUI$BSF$FOUSF 
CFUXFFOUISFFBOEÜWFJOVUJMJUZDPNQBOJFT UFO3PNBBSFXPSLJOHJOi#JOHPu UFOBSFFNQMPZFEJOQSJWBUF
companies, 11 are independent entrepreneurs and three Roma are working in the Lukavac cement factory.
Available data on employed Roma in the territory of Tuzla Canton was received from the associations in the
UFSSJUPSJFTPGNVOJDJQBMJUJFT5V[MB ïJWJOJDFBOEɫFMJˆ XIJMFJOGPSNBUJPOSFDFJWFEGSPNUIFBTTPDJBUJPOTGSPN
UFSSJUPSJFTPGNVOJDJQBMJUJFT4SFCSFOJL ïJWJOJDFBOE,BMFTJKBJOEJDBUFUIBUUIFSFBSFOP3PNBFNQMPZFE
*OUIFUFSSJUPSZPG;FOJDB%PCPK$BOUPO JO.VOJDJQBMJUZ;FOJDBUIFSFBSFUXPPSUISFF3PNBFNQMPZFEJO
government authorities, while others are employed mainly in private companies.102
100
101

102
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Memo of the Employment Bureau of FBiH, dated 4 October 2013.
*O$FOUSBM#PTOJB$BOUPOUIFSFBSF3PNBJOUIFVOFNQMPZNFOUSFDPSET JOUIFUFSSJUPSZPG6OB4BOB$BOUPO #PTOJB
Podrinje 5, Herzegovina-Neretva 78, while in the territory of West Herzegovina Canton, Posavina Canton and Canton 10 there
are no registered unemployed Roma.
*O UIF UFSSJUPSZ PG UIF .VOJDJQBMJUZ 7JTPLP UIFSF BSF  FNQMPZFE 3PNB JO QSJWBUF DPNQBOJFT BOE ÜWF BSF JOEFQFOEFOU
FOUSFQSFOFVSTJOUIFUFSSJUPSZPGUIF.VOJDJQBMJUZ,BLBOKUIFSFBSFJOUPUBMCFUXFFOUFOBOEFNQMPZFE3PNB XJUIEJġFSFOU
JOGPSNBUJPOSFDFJWFEGSPNUXPBTTPDJBUJPOT JOUIFUFSSJUPSZPGUIF.VOJDJQBMJUZ;FOJDBUIFSFBSFUFO3PNBFNQMPZFEJOQSJWBUF
DPNQBOJFTJOUIFUFSSJUPSZPGUIF.VOJDJQBMJUZ;BWJEPWJˆJUIFSFJTPOF3PNBFNQMPZFEJOHPWFSONFOUBVUIPSJUJFTBOEPOFJOUIF
ÜSFÜHIUJOHEFQBSUNFOUXIJMFJO#SF[BUIFSFBSFTJYFNQMPZFE3PNB

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

*O$FOUSBM#PTOJB$BOUPOUIFSFJTBTJHOJÜDBOUOVNCFSPG3PNBFNQMPZFEJOHPWFSONFOUBVUIPSJUJFT
Government authorities in Vitez provide employment for four Roma, 103 for one each in Travnik and
Bugojno, and for two in Donji Vakuf. In the territory of Central Bosnia Canton UIFSFJTBMTPBTJHOJÜDBOU
number of Roma employed in private companies as well.104 Only in Municipality Jajce no Roma are employed, either in government authorities or private companies
According to available information, there are no Roma employed in government authorities and only six
Roma employed in private companies in the territory of Canton Sarajevo.
In the territory of Herzegovina-Neretva Canton, according to the information received from associations
JO.PTUBSBOE,POKJD HPWFSONFOUBVUIPSJUJFTFNQMPZUISFF3PNBJOFBDI XIJMFJOɫBQMKJOBUIFSFBSFOP
Roma employed in government authorities. There are six Roma employed in private companies in the
UFSSJUPSZPGUIJTDBOUPO OBNFMZPOFJO.PTUBSBOEÜWFJOɫBQMKJOB
*O6OB4BOB$BOUPOUIFSFJTPOF3PNBFNQMPZFEJOHPWFSONFOUBVUIPSJUJFTBOEÜWFJOQSJWBUFDPNQBOJFT
*O#SˇLP%JTUSJDUPG#J) UISFF3PNBBSFFNQMPZFEJOHPWFSONFOUBVUIPSJUJFT POFJOBVUJMJUZDPNQBOZ 
several are independent entrepreneurs and approximately 20 work in private companies.
*OUIF34HPWFSONFOUBVUIPSJUJFT 3PNBBSFFNQMPZFEPOMZJOUIFUFSSJUPSZPG.VOJDJQBMJUZ(SBEJðLB QSPvided that a certain number of Roma are employed in public companies. Three Roma work in a public utility
in Prijedor and one Roma woman in the Health Care Centre in Prijedor.105 There are also Roma working
JOQSJWBUFDPNQBOJFT OBNFMZUISFFJOUIFUFSSJUPSZPG,P[BSTLB%VCJDB UXPJO#BOKBMVLB POFJO1SJKFEPS 
XIJMFUISFF3PNBXPNFOBSFFNQMPZFEJO1SOKBWPS"UUIFTBNFUJNF JOUIFUFSSJUPSZPG,P[BSTLB%VCJDB 
%FSWFOUBBOE1SOKBWPSUIFSFJTPOFSFHJTUFSFEFOUSFQSFOFVSJOFBDI UXPJO#BOKBMVLBBOEÜWFJO1SJKFEPS
Representatives of 3PNBBTTPDJBUJPOTQFSDFJWFUIFSFMBUJPOPGUIFMPDBMTFMGHPWFSONFOUBVUIPSJUJFTBOE
PUIFSCVTJOFTTFTUPXBSETFNQMPZNFOUPG3PNBas very poor and with pronounced lack of incentives for
independent entrepreneurs. At the same time, the associations diverge in their views on the treatment of
the employed Roma by the employers and while some see this relationship as relatively good, others see
it as very poor.
Associations stressed the following as the fundamental problems in employment: lack of competitiveness in the
MBCPVSNBSLFUEVFUPMBDLPGWPDBUJPOBMUSBJOJOH JOTVĤDJFOUEFHSFFPGFOHBHFNFOUPG3PNB MBDLPGFEVDBUJPO 
employers’ mistrust, nepotism, lack of incentives to independent entrepreneurship and crafts, bias and stereotypes.
However, TPNFFYBNQMFTGSPNUIFÜFMEQPJOUUPBDIBOHJOHSFMBUJPOTIJQJOTPDJFUZUPIJSJOH3PNB Accordingly, in Vitez there are 14 employed members of Roma national minority, namely seven in a public
VUJMJUZ POFJO.VOJDJQBMJUZ7JUF[ POFJOUIF.JOJTUSZPG*OUFSOBM"ġBJST GPVSXJUIQSJWBUFFNQMPZFSTBOE
UXPBTJOEFQFOEFOUFOUSFQSFOFVST*O;FOJDB UIFSFBSFUXPNFNCFSTPGUIF3PNBOBUJPOBMNJOPSJUZFNployed in government authorities and another ten in the private sector. In Prijedor, there are four members of the Roma national minority employed in government authorities, three in a public utility and one
Roma woman in the Health Care Centre.
6OGPSUVOBUFMZ UIFSFBSFBMTPUIPTFMPDBMDPNNVOJUJFTXIJDIIBWFOPUEPOFFOPVHIJOUIFÜFMEPG3PNB
FNQMPZNFOU TVDIBTNVOJDJQBMJUJFT4SFCSFOJDB #JKFMKJOB ;BWJEPWJˆJ +BKDF 5SBWOJL /PWJHSBEBOE%FSventa where there is not one single employed member of the Roma national minority.

103
104

105

Another association provided the information for Vitez that ten Roma are employed in government authorities
In Vitez, there are between ten and 15 Roma employed in private enterprises, of whom seven work in Vitkom, between two and
UFOBSFJOEFQFOEFOUFOUSFQSFOFVST XJUIEJġFSFOUÜHVSFTSFDFJWFEGSPNEJġFSFOUBTTPDJBUJPOT*O#VHPKOP POF3PNBJTFNQMPZFE
in a private enterprise.
*UXBTIJHIMJHIUFEUIBUUISPVHI0DUPCFSUIFSFXFSFÜWFDPPSEJOBUPSTFNQMPZFEJOUIF.)33PG#J)
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3.4. EDUCATION
3.4.1. Government perspective
According to the views of MHRR presented in the report on Implementation of the Decade of Roma Inclusion in BiH dated 20 August 2013, UIFLFZCBSSJFSTUIBUMJNJUUIFPQQPSUVOJUJFTBOEBDDFTTUPIJHIRVBMJUZ
FEVDBUJPOPG3PNBBSFFYUSFNFQPWFSUZ DIBOHFTJOUIFQMBDFPGSFTJEFODF MBDLPGVOEFSTUBOEJOHPGUIF
JNQPSUBODFPGFEVDBUJPOGPSUIFJSDIJMESFO BOEPUIFST BTXFMMBTMBDLPGÜOBODJBMNFBOTBUUIFTUBUF
level to implement all the measures foreseen in the Action Plan for education of Roma. Namely, OPÜOBODJBMNFBOTXFSFBQQSPQSJBUFEBUTUBUFMFWFMJOBOEin support of the implementation of any
measure from the Revised Action Plan of BiH on the educational needs of Roma. However, competent
NJOJTUSJFTPGFEVDBUJPOEPBMMPDBUFCVEHFUBSZGVOET CVUUIFZBSFTUJMMOPUTVĤDJFOUUPTVQQPSUFOSPMNFOU 
attendance and graduation from school for all Roma children.
In July 2010, the Council of Minister adopted the Revised Action Plan on the educational needs of Roma
that contains objectives and measures which need to be implemented country-wide. BiH has 12 line minJTUSJFTPGFEVDBUJPOBOEPOFEFQBSUNFOUJO#SˇLP%JTUSJDUPG#J)XIJDIEJEOPUQSFQBSFTFQBSBUFQMBOTBOE
programs with the aim of supporting the education of Roma and are instead focused on implementation
of the aforementioned Revised Action Plan. As a result of the Revised Action Plan there has been an
JODSFBTFEFOSPMNFOUPG3PNBDIJMESFOJOQSJNBSZ TFDPOEBSZ BTXFMMBTIJHIFSFEVDBUJPO. There are a
NVDITNBMMFSOVNCFSPGDIJMESFOMFBWJOHQSJNBSZBOETFDPOEBSZFEVDBUJPO
*O UIF#PBSEGPS3PNBXBTFTUBCMJTIFEXJUIJOUIF$PVODJMPG.JOJTUFSTPG#J) UXPSFQSFTFOUBUJWFTPGXIJDIBSFQBSUJDJQBUJOHJOUIFXPSLPGUIFNPOJUPSJOHUFBN However, the work of this team and
the support network received no support, either in the form of budgetary funds from any government level, even in a symbolic amount, or donor support. In early 2012, MHRR, in co-operation with the relevant
state, entity and cantonal ministries and institutions in the domain of social welfare, health, education,
police, judiciary, communications and the non-governmental sector, completed the activities on developNFOUPGUIFEBUBDPMMFDUJPONFUIPEPMPHZ JOQSFQBSBUJPOPGUIFÜSTUSFQPSUPOTPDJBMMZFYDMVEFEDBUFHPSJFT
of children in BiH. As a continuation of the activities, at the end of 2011, MHRR started to prepare guidelines for improving the position of Roma children; the proposal was completed by the end of 2012. It is
now at the stage in which the opinions necessary for its adoption are being collected. These guidelines
will include recommendations to the competent ministries and local governments to plan for activities for
Roma children with regard to health care, social inclusion, education, etc.107
"EWJTPSZTFSWJDFTGPS3PNBGBNJMJFTBOEDIJMESFOBSFBWBJMBCMFPOMZBUTPDJBMXPSLDFOUSFT CVUUIFOVNCFSPG3PNBGBNJMJFTXIPSFRVFTUUIFTFUZQFTPGTFSWJDFTGSPNUIFDFOUSFJTOFHMJHJCMF. Aware of this fact,
the Revised Action Plan foresees FTUBCMJTINFOUPGEBZDBSFDFOUSFTCVUOPOFIBWFCFFOPQFOFETPGBSJO
#J). The only information available to MHRR is that IN Fondacija (Foundation for Social Inclusion of
Children and Youth in BiH) started a project to establish four day care centres for these children and they
have applied for donor funding from the Roma Education Fund (REF). MHRR provided support to the
aforementioned project. However, throughout 2012 and to date, the aforementioned IN Fondacija did
not receive any feedback from REF as to whether this project has been considered or approved.108
*OGPSNBUJPOSFDFJWFEGSPNUIFSFQSFTFOUBUJWFTPGQSJNBSZTDIPPMTEVSJOHUIFSPVOEUBCMFTJOïJWJOJDF 5Vzla and Bijeljina109 points to the problem of the majority of Roma families leaving BIH, and consequently
children leaving schools. )FODF JOUIFÜSTUTFNFTUFSPGUIFBDBEFNJDZFBSPOFUIJSEPG3PNB
DIJMESFOXFSFOPUHSBEFECFDBVTFUIFZIBEMFGUUIFDPVOUSZ
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4DIPPMTBSFGBDJOHUIFQSPCMFNPGBMBSHFOVNCFSPGVOFYDVTFEBCTFODFTPG3PNBDIJMESFOGSPNDMBTTFT
In such instances, laws on education impose disciplinary measures (transfer from one class to another
or transfer from one school to another), but schools are tolerating this problem when it comes to Roma
DIJMESFOTJODFUIJTDPVMEDBVTFEJĤDVMUJFTGPSUIFJSGVSUIFSFEVDBUJPO0OUIFPUIFSIBOE EVFUPBMBSHF
number of absences from classes Roma children achieve poorer results in education.110

3.4.2. Associations’ perspective
In terms of education, Roma associations emphasize a somewhat positive shift in terms of enrolment of
3PNBDIJMESFOJOUIFÜSTUHSBEFPGQSJNBSZTDIPPMBOEQSPWJTJPOPGUFYUCPPLT CVUUIFTNBMMOVNCFSFOrolled in secondary school and university students is worrisome.
As root causes of low level of education among Roma (on average), the associations highlights the poor
implementation of the Action Plan, poor educational and social policies, poverty and poor economic and
TPDJBMDPOEJUJPOT QSFKVEJDFTBOEEJTDSJNJOBUJPOUPXBSET3PNB JOTVĤDJFOUBXBSFOFTTBOEMBDLPGJOUFSFTU
GPSFEVDBUJPOBNPOH3PNB MBDLPGQFSTPOBMJEFOUJÜDBUJPOEPDVNFOUT
5IFBTTPDJBUJPOTTFFUIFSFMBUJPOTIJQPGMPDBMTFMGHPWFSONFOUBVUIPSJUJFTBTWFSZQPPSand have a divided
stance on whether children from the Roma national minority are discriminated against in comparison
with other children in the course of primary education. They mainly highlight the practice in some local
DPNNVOJUJFTPGQPPSBDDFTTUPBOEMFTTFSDPNNJUNFOUPGUIFUFBDIJOHTUBġUP3PNBDIJMESFO CFMJUUMJOH
and prejudice, contempt and derision from peers, separation from other children, and intolerance on the
grounds of nationality.
The associations active in UIFUFSSJUPSZPGUIF34TFFUIFSFMBUJPOTIJQPGUIFMPDBMTFMGHPWFSONFOUBVUIPSJUJFTUPXBSETUIFFEVDBUJPOPG3PNBBTTBUJTGBDUPSZ BTSFÝFDUFEUISPVHIQSPDVSFNFOUPGUFYUCPPLT
and school supplies, and secondary school students in Banja Luka receive monetary support to obtain
textbooks.
.FEJBUPSTXIPBTTJTU3PNBDIJMESFOBOEQBSFOUTIBWFCFFOJOUSPEVDFEJOTFWFSBMNVOJDJQBMJUJFT, nameMZJOïJWJOJDF ,BLBOK 5SBWOJL 4BSBKFWP *MJKBð 7PHPðˆB .PTUBS #JKFMKJOB BOE;FOJDB111 In Visoko, one
association is trying to perform the role of a mediator. As a result of introducing a school mediator, whose
SPMFJTUPQSPWJEFBTTJTUBODFUP3PNBQBSFOUTBOEDIJMESFOJOïJWJOJDF UIFOVNCFSPGFOSPMMFEDIJMESFO
in the primary school has increased from 30 to 129. It is perceived that mediators could contribute to an
increased number of Roma children enrolled in primary or secondary schools.
The statistics related to the number of school-attending students should be seen in relation to the total
3PNBQPQVMBUJPOMJWJOHJOUIFUFSSJUPSZPGUIFTQFDJÜDNVOJDJQBMJUZ5IFFYBNQMFTPGNVOJDJQBMJUJFTïJWJOJDFBOE5V[MB XIFSFTUVEFOUTBUUFOEQSJNBSZTDIPPMJOïJWJOJDFBOETUVEFOUTBUUFOEQSJNBSZBOE
TFDPOEBSZTDIPPMTJO5V[MB BSFQBSUJDVMBSMZTJHOJÜDBOUJOSFMBUJPOUPUIFTJ[FPG3PNBDPNNVOJUZMJWJOHJO
UIFUFSSJUPSZPGUIFTFUXPNVOJDJQBMJUJFT FTUJNBUFEBUBSPVOE 3PNB5IFSFJTBTJHOJÜDBOUOVNCFS
of Roma attending university, and one Roma is attending graduate studies.112
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Ibid.
6OGPSUVOBUFMZ  JO B MBSHF OVNCFS PG NVOJDJQBMJUJFT UIFSF BSF OP NFEJBUPST PS UIFJS NBOEBUFT IBWF FYQJSFE #SˇLP  5SBWOJL 
#VHPKOP %FSWFOUB #JIBˆ 4SFCSFOJDB #BOKB-VLB ɫBQMKJOB FUD
The situation in a selection of cities is the following: in Banja Luka, 31 pupils attend primary schools, 15 students attend secondary
schools and there is one undergraduate student; in Donji Vakuf, there are 58 pupils in primary schools, 17 students in secondary
TDIPPMT BOE GPVS VOEFSHSBEVBUF TUVEFOUT JO #JKFMKJOB   QVQJMT BUUFOE QSJNBSZ TDIPPMT BOE ÜWF  TUVEFOUT BUUFOE TFDPOEBSZ
TDIPPMTJO;FOJDB UIFSFBSFQVQJMTJOQSJNBSZTDIPPMTBOEUFOTUVEFOUTJOTFDPOEBSZTDIPPMT BOEUIFSFBSFUISFFVOEFSHSBEVBUF
TUVEFOUT*O#JIBˆ QVQJMTBUUFOEQSJNBSZTDIPPMT ÜWFTUVEFOUTBUUFOETFDPOEBSZTDIPPMTBOEUIFSFBSFUISFFVOEFSHSBEVBUF
TUVEFOUTJO(SBEJðLB QVQJMTBUUFOEQSJNBSZTDIPPMT TUVEFOUTBUUFOETFDPOEBSZTDIPPMTBOEUIFSFBSFÜWFVOEFSHSBEVBUF
TUVEFOUTJO#SˇLP%JTUSJDUPG#J) QVQJMTBUUFOEQSJNBSZTDIPPMT OJOFTUVEFOUTBUUFOETFDPOEBSZTDIPPMTBOEUIFSFJTPOF
undergraduate student, while on the level of the Tuzla Canton there are over 800 pupils attending primary schools, 100 students
BUUFOEJOGTFDPOEBSZTDIPPMTBOEUIFSFBSFÜWFVOEFSHSBEVBUFBOEPOFHSBEVBUFTUVEFOUT
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3.5. HEALTH CARE
3.5.1. Government perspective
)FBMUIDBSFJO#J)JTSFHVMBUFEPOUIFMFWFMPGUIFFOUJUJFTBOE#SˇLP%JTUSJDUPG#J) TQFDJÜDBMMZJOIFBMUI
JOTVSBODFMBXTBOEIFBMUIDBSFMBXT6OEFSUIFFOUJUZMFWFMBOE#SˇLP%JTUSJDUPG#J)MBXT 3PNBGBNJMZ
members, as well as other members of this population, are not covered under health care if they do not
belong to categories of persons paying for health insurance. However, Article 26 of the Law on Health
Insurance in the FBiH reads: “"OZQFSTPOXJUISFTJEFODFJOUIF'FEFSBUJPOXIPEPFTOPUIBWFUIFGVOETGPSTVTUFOBODFVOEFSSFHVMBUJPOTPOXFMGBSFTIBMMCFJOTVSFEGPSUIFQVSQPTFPGIFBMUIDBSFXJUIJOUIFTDPQFFTUBCMJTIFE
GPSUIFJOTVSBODFIPMEFSTGBNJMZNFNCFST QSPWJEFEIFBMUIDBSFJTOPUPUIFSXJTF NBEFBWBJMBCMFUPUIFNu
.FNCFSTPGUIF3PNBQPQVMBUJPO JOUIFNBKPSJUZPGDBTFT BSFOPUSFHJTUFSFEJOUIFSFHJTUSZPGCJSUIT EP
OPUIBWFBSFHJTUFSFEQMBDFPGSFTJEFODFBOEBSFOPUGBNJMJBSXJUIUIFSPMFPGUIFTPDJBMXPSLDFOUSFBOE
TVCTFRVFOUMZUIFZEPOPUFYFSDJTFBOVNCFSPGSJHIUTBWBJMBCMFUPUIFN
Children from the Roma population, as well as all other populations, are covered for the mandatory vaccination which is performed free of charge. Likewise, children who are involved in pre-school, primary and
secondary education as well as full-time students are covered by mandatory health insurance. Children
who have reached 15 years of age, and have not completed primary school or have not obtained employment after completing primary education, unless they register with the Employment Bureau within
30 days from the date of reaching 15 years of age or the date of completion of the academic year are not
entitled to health care. The persons who under the regulations on education have lost the status of a pupil
or full-time student or who have terminated regular schooling, retain the right to health care for one year
after the date of terminating their schooling, provided they have registered with the Employment Bureau
within 30 days from the date of termination and unless they cannot exercise the right to health care on
any other grounds. Thus, VOEFSUIFMFHJTMBUJPOXIJDIHPWFSOTIFBMUIDBSF DJUJ[FOTPG3PNBOBUJPOBMJUZ
FOKPZUIFSJHIUTUPIFBMUIDBSFVOEFSUIFTBNFUFSNTBTPUIFSDJUJ[FOT. However, what must be taken into
account is the fact that health care is linked with the health insurance status which is most frequently received on the basis of employment or education, where Roma are traditionally excluded. This situation
requires the state to undertake positive measures which are in practice frequently referred to as “positive
discrimination” in order to eliminate the factors that have put Roma in the position of not being able to
apply for the status of a health insurance holder.
Implementation of the BiH Action Plan for resolving the problems of Roma in the domain of health care,
adopted in 2008, was continued in 2012. MHRR and the Council of Ministers of BIH in 2012 adopted the
%FDJTJPOVOEFSXIJDIUIFBNPVOUPG  &63XBTQMBOOFEGPSSFTPMWJOHUIFQSPCMFNTPG3PNBJO
UIFTUBUFCVEHFU PVUPGXIJDI &63XBTUPCFVTFEGPSIFBMUIDBSFGPS3PNB. The funding secured
for health care of Roma for 2012 was implemented by the competent institutions on the basis of concluded
memoranda of understanding for the implementation of the BiH Action Plan for resolving the problems of
Roma in the domain of health care, signed between MHRR and the Public Health Institute of the FBiH,
1VCMJD)FBMUI*OTUJUVUFPG34BOE%FQBSUNFOUGPS)FBMUIBOE0UIFS4FSWJDFTPG#SˇLP%JTUSJDU#J)
In 2012, in accordance with the signed Memorandum, the funds were supposed to be used for awareness
SBJTJOHJOUIFEPNBJOPGIFBMUIDBSF BOETQFDJÜDBMMZGPSJNQMFNFOUBUJPOPGJOGPSNBUJPODBNQBJHOTPOUIF
rights to health care and work on awareness raising on the importance of health care among members of
Roma national minority and implementation of health and educational activities by local educators on
the importance of the prevention in health care and for securing and implementing preventive measures
BJNFEBUJNQSPWJOHUIFIFBMUITUBUVTPGUIF3PNBQPQVMBUJPO BOETQFDJÜDBMMZJOSFMBUJPOUPQSJPSJUZIFBMUI
care programmes.
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MHRR and World Vision, a Sarajevo-based organization, are at the stage of signing the activities on implementation of a new project in the area of improving health care for Roma. The aim of this activity is to
provide support to the Ministry in the process of researching key health-related issues of Roma population
at the local level, through expert teams in seven selected regions and preparation of a report and recommendations, in seven municipalities where the largest number of Roma in BiH live.
As for concrete indicators related to health care of Roma in BiH (the number of Roma who have health
insurance, number of immunized Roma children, number of births and deaths among Roma children, and
so on), MHRR does not dispose with the data for Roma which should be maintained on the lower levels
PGHPWFSONFOUJOUIFMJHIUPGUIFDPOTUJUVUJPOBMMZBTTJHOFEDPNQFUFODFPWFSUIJTÜFME
In its memo, the Ministry of Health and Social Welfare of the RS pointed that in accordance with the
adopted legal framework and by-laws, this Ministry is providing rights to citizens with full respect to the
equality of all citizens, their freedom and equity, as well as national and gender equality. The legal frameXPSLJOUIFÜFMEPGIFBMUIDBSF TPDJBMXFMGBSFBOEUIFQSPUFDUJPOPGDIJMESFOTFUTGPSUIUIFTDPQFPGUIF
exercised right is uniform across the RS. Accordingly, Roma exercise the right to health care in the same
manner and under the same terms as all other citizens of the RS.113
In the memo from the Public Institution Public Health Institute of RS (Public Health Institute)114 it is
TUBUFEUIBUEFTQJUFUIFGBDUUIBUUIF.FNPSBOEVNPG6OEFSTUBOEJOHJOSFMBUJPOUPUIFJNQMFNFOUBUJPO
PGUIF"DUJPO1MBOGPSSFTPMWJOHUIFQSPCMFNTPG3PNBJOUIFÜFMEPGIFBMUIDBSFXBTTJHOFEJO%FDFNCFS
2012, the funds for realization of the obligations assumed under the Memorandum were only transferred
in January 2013. Through a project implemented in co-operation with the Health Care Fund of the RS, a
Guide for Exercising the Rights in Health Insurance was prepared and translated into Romani language.
The guide explains the way in which Roma can access the health care system in a simple and acceptable
manner. Moreover, in co-operation with the Ministry of Health and Social Welfare of the RS and the Ministry of Education and Culture of the RS, a handbook on the importance of proper nutrition for children’s’
health was developed. Early in 2013, contacts were made with several Roma associations in order to establish collaboration for the implementation of a two-day training programme for the Roma population.
Holding this training demonstrated that there is a low level of interest for health care education, and the
KVTUJÜDBUJPOCFIJOEUIJTJTUIBUFEVDBUJPOXJMMOPUIFMQ3PNBUPFYFSDJTFUIFSJHIUUPIFBMUIDBSFBTUIFZ
are required to pay the participation fee for the majority of health care services and medications, which
3PNBDBOOPUBġPSEEVFUPUIFJSTPDJBMTUBUVT5IF1VCMJD)FBMUI*OTUJUVUFBMTPJNQMFNFOUFEFEVDBUJPOBM
activities on nutrition, and the participants in the educational programs stressed the importance of making education on sexually transmitted diseases and reproductive health, vaccinations, addiction-related
disease, and violence an integral part of mainstream education for Roma.
According to information received from the Institute for Protection of Health of the RS, the RS Law on
Health Care provides all Roma with the right to health care, either on the basis of employment or, in case
of unemployment, through registration with the employment bureau. Children and pupils in primary education up to age of 15 are entitled to health insurance. The information points to the fact that a certain
number of Roma do not have a health insurance card which makes access to health care and health care
JOTUJUVUJPOTEJĤDVMU GPSXIJDI JOUIFPQJOJPOPGUIF*OTUJUVUF UIFSFTQPOTJCJMJUZMJFTXJUIUIFNFNCFST
of Roma national minority.115 The Institute for Protection of Health of RS, on the basis of the Memorandum signed with MHRR, implemented a project aimed at providing and implementing preventive
measures which should result in improving the health status of Roma communities with children as the
target group. In terms of the results accomplished by the project, the Institute for Protection of Health of
RS through collaboration established with the representatives of the Roma population (more precisely,
seven Roma associations which represent the interests of the communities in which they are active) has
113
114
115

Document number: 11/06-500-625/13, dated 30 September 2013.
Document number: 500-5878-1/13, dated 4 October 2013.
Institute for Protection of Health of RS: Report on the Project to improve the health of Roma – prevention in oral health, mass
addiction diseases and mass noncommunicable diseases.
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increased the knowledge and awareness among 489 children of pre-school and school age on the manner
and importance of oral hygiene and the importance of prevention for oral health. It increased the knowledge and awareness among 514 school-age children on the harms of smoking and alcohol consumption
as the most widespread addiction disease with school-age children. Information on measures to prevent
diabetes and high blood pressure was provided to 437 older juveniles and adults and 14 representatives
of Roma associations were briefed on the means for enjoying health care in the RS. The presence of the
media in the lectures and workshops helped ensure the visibility of the project to the broader community.
The project of immunization of Roma children was implemented in the RS in the period 2009-2010 and
resulted in vaccination of 371 children.
As for access to health insurance in the RS, according to the information received from the Sector for
Exercise of Rights from Health Insurance of the Health Insurance Fund,116 the Law on Health Insurance
of RS117 and the Rulebook on determining the status of the insured person, system records and health insurance card118 prescribe how to acquire the status of an insured person with the Health Insurance Fund of
RS. Mandatory aspects of health insurance covers all citizens of the RS, who enjoy health care under equal
UFSNTSFHBSEMFTTPGUIFOBUJPOBM SFMJHJPVTPSPUIFSBĤMJBUJPO3FHJTUSBUJPOGPSIFBMUIJOTVSBODFJTDBSSJFE
out by the competent institutions, and for the socially vulnerable categories, under the Law of Social Welfare, this is the competence of centres for social work.
In its memo number 06-37-5206/13, dated October 2, 2013, the Federal Ministry of Health pointed to
the fact that competence over health care in the FBiH is divided between the FBIH and the cantons in
such a way that both Federal and cantonal authorities are entitled to set policies and enforce laws (Article
III, paragraphs 3 and 4 of the Constitution of FBiH). A series of laws and by-laws have been adopted on
UIFMFWFMPGUIF'#J)GPSUIFQVSQPTFPGEJTDIBSHFPGUIFDPNQFUFODFTJOUIFÜFMEPGIFBMUI
Moreover, the basic package of health care rights foresees a set of fundamental rights for uninsured perTPOTUIBUBSFÜOBODFEXJUIGVOETGSPNUIFCVEHFUPGUIFDBOUPOPSNVOJDJQBMJUZ BDDPSEJOHUPUIFMBTU
place of residence of the uninsured person. Namely, item XI of the Decision on setting of the basic package of health care rights foresees a set of health care rights for uninsured persons, nationals of BiH, with
residence in the territory of the FBiH, with a remark that item Xl.a) of this Decisions relates to the rights
of uninsured persons of up to 18 years of age while item XI.b) refers to the rights of uninsured persons of
PWFSZFBSTPGBHF6OEFSQBSBHSBQIPGJUFN9*PGUIF%FDJTJPO JUJTQSFTDSJCFEUIBUUIFSJHIUTSFGFSSFE
UPJOQBSBHSBQIPGJUFN9*TIBMMCFÜOBODFEGSPNUIFCVEHFUGVOETPGUIFDBOUPOPSNVOJDJQBMJUZ QFSUIF
place of last residence of the uninsured person. However, it should be kept in mind that the beginning of
the application of the basic package of health care rights for uninsured person is conditioned by provision
of funds for these purposes in the budgets of cantons and municipalities.119
Implementation of the decision in setting of the basic package of health care rights and the decision on
maximum amounts of immediate participation of insured persons in the costs of particular types of health
care in the basic package of health care rights is a joint duty of the FBiH and cantons, both in terms of
BEPQUJPOPGUIFBQQSPQSJBUFJNQMFNFOUJOHEPDVNFOUTBOEJOUFSNTPGÜOBODJOHPGUIFCBTJDQBDLBHFPG
health care rights. Federal Ministry of Health submitted an instruction to all cantonal ministries of health
as well as the Health Insurance and Re-Insurance Fund of the FBiH, which refers to actions regarding the
JNQMFNFOUBUJPOPGUIFTFEFDJTJPOT)PXFWFS BOJNQFEJNFOUUPUIFGVMÜMNFOUPGPCMJHBUJPOTPGDBOUPOT
GSPNUIJTEFDJTJPOJTUIFQSPWJTJPOPGÜOBODJBMNFBOTGPSGVOEJOHPGUIFCBTJDQBDLBHFPGIFBMUIDBSFSJHIUT
JOUIF'#J)5IFQBDLBHFJTÜOBODFEGSPNUIFSFWFOVFTDPMMFDUFEGSPNIFBMUIJOTVSBODFDPOUSJCVUJPOT 
revenues from the budget of the FBiH, canton or municipality, revenues from participation, as well as
from other sources.120 The Federal Ministry of Health does not have the competence to impose particular
116
117
118
119
120
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Document number: 05/009-7021/13, dated October 4, 2013
340ĤDJBM(B[FUUF OVNCFS     BOE
340ĤDJBM(B[FUUF OVNCFS  BOE
Document of the Federal Ministry of Health, number: 06-37-5206/13, dated October 2, 2013.
Ibid.
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sanctions towards cantons in case of failure to adhere to the provisions of the aforementioned decisions.
The aforementioned decisions were adopted on the basis of the Law on Health Insurance,121 and consequently, the oversight over their implementation is provided through the competent cantonal inspectorBUFT BTXFMMBTUIF'FEFSBMJOTQFDUPSBUF XIFSFJUJTJNQPSUBOUOPUUPEJTSFHBSEUIFEJġFSFOUÜOBODJBMQPXFS
PGUIFDBOUPOTBOEUIFJSFġPSUTUPTFDVSFUIFMBDLJOHÜOBODJBMNFBOTGPSUIFJNQMFNFOUBUJPOPGUIFCBTJD
package of health care rights.
Roma in the FBiH are guaranteed the right to health care as all other citizens of the FBiH and the precondition for exercising this right is to previously meet the requirements prescribed by the Law on Health Insurance. However, according to the information received from the Federal Ministry of Health, a substantial
segment of this population is not in possession of valid documents (proof of citizenship, identity cards, and
health insurance cards) which further precludes exercising of their rights. Likewise, BIJHIOVNCFSPG3PNB
XIPNFFUUIFSFTQFDUJWFMFHBMSFRVJSFNFOUBSFOPUGBNJMJBSXJUIUIFJSSJHIUT, which was the reason behind
the implementation of such measures as registration of Roma in their settlements, carrying out of information campaigns on the means and possibilities to access the health insurance scheme, and thereby exercise
the right to health care. Moreover, the fact that an exceptionally low number of Roma are employed either
in the public or the private sector is behind a modest number of those who have health insurance and
access to health care on those grounds. The reasons why parents are not registering their children vary,
from not being in possession of the documents needed for the registration, to lack of information on the
manner of registration (legal deadlines for applying for registration). On the other hand, there is a certain
number of Roma who migrate, i.e. do not have a permanent place of residence in the territory of the FBiH.
*ODPOOFDUJPOXJUIUIJTDBUFHPSZ POUIFMFWFMPGUIF'#J) UIFBNPVOUPG ,.GPSIFBMUIDBSFGPS
Roma was allocated in each of the last three years, pursuant to Article 12, paragraph 2, item 16 of the Law on
Health Care.122 These are funds which are directed towards health care of Roma who due to the traditional
lifestyle do not have a permanent place of residence or domicile in the FBiH. The purpose of the program
is to provide adequate health care to Roma whose residence or domicile in the FBiH is not known, under
equal terms as for other groups of population who are exposed to higher risk of illness. These funds remain
JOTVĤDJFOUJOUIFTFOTFPGGVMMTBUJTGBDUJPOPOUIFOFFETGPSIFBMUIDBSFPGUIJTDBUFHPSZPGUIFQPQVMBUJPO123
In terms of harmonization of the cantonal laws on health care with the Federal Law on Health Care, it
should be highlighted that some cantons have adopted their laws, and that these contain mostly the same
provisions of as the Federal Law on Health Care, i.e. that the cantonal legislation frequently does not
regulate those matters which are of importance for the cantons. On the other hand, there are also those
cantonal laws on health care which are not harmonized with the FBiH. However, it should be pointed out
that the Constitutional Court of FBiH does not have the competence to determine the legality of legislation, which represents a problem in the sense of evaluating the conformity of lower level legislation with
the legislation of higher legal power. It is noted that it is the obligation of the legislator “on the level of the
canton to ensure harmonization of its legislation with the Federal legislation.”
Information received from the Health Insurance and Re-Insurance Fund of the FBiH indicates that the legal framework established in the FBiH, ensures to all citizens of the FBiH, to invest funds upon principles
of reciprocity and solidarity within the canton, to exercise the right to health care and other rights arising
from mandatory health insurance. The law guarantees equal position to all insured persons in exercising
the rights arising from mandatory health insurance, ensures satisfaction of the basic needs in primary, specialist and consultative, and hospital care under equal terms, as well as access to health service of standard
quality and equal substance. 124
121
122

123
124

i'FEFSBUJPOPG#J)0ĤDJBM(B[FUUFu OVNCFS  BOE
4PDJBMIFBMUIDBSFm"SUJDMFQBSBHSBQIi/PUXJUITUBOEJOHQBSBHSBQIPGUIJT"SUJDMF ÜOBODJOHPGUIFIFBMUIDBSFGPSFTFFOJO
items 5, 6, 7 and 16 in paragraph 2 of this Article, in the section pertaining to the obligations of the Federation of BiH, shall be
ÜOBODFEGSPNUIF'FEFSBMCVEHFUJOBDDPSEBODFXJUIMFHJTMBUJPOPOIFBMUIJOTVSBODF BTXFMMBTUIFMFHJTMBUJPOPOUIFQSPUFDUJPOPG
rights of members of national minorities.”
Document of the Federal Ministry of Health, number: 06-37-5206/13, dated October 2, 2013.
Document number: 01/I-03-3-2279-1/13, dated 30 September 2013.
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In its memo sent to the Institution of the Ombudsmen, the Public Health Institute of Tuzla Canton inEJDBUFEUIBU.)33BMMPDBUFE ,.JOUPTVQQPSUUIFJNQMFNFOUBUJPOPGUIF"DUJPO1MBO
for health care of Roma in the territory of the FBiH and that these funds were implemented through the
Public Health Institute of the FBiH, with prior consultations with Roma associations. The Public Health
*OTUJUVUFPG5V[MB$BOUPOIBTVTFEGVOEJOHJOUIFBNPVOUPG ,.GPSJNQMFNFOUBUJPOPGUIF
project “Exercise of right to health care and awareness raising for the Roma population in the domain
PGIFBMUIQSPUFDUJPOu0VUPGUIJTBNPVOU  ,.XBTTQFOUGPSWPMVOUBSZIFBMUIJOTVSBODFGPSB
period of one year for 34 Roma which cannot be insured otherwise. Additional 160 persons were insured
through social work centres and 50 through the Ministry of Education, Science, Culture and Sports. The
GVOETXFSFJNQMFNFOUFEUISPVHIUIFBTTPDJBUJPOi&63030.uGSPN5V[MB5IFTFGVOETXFSFTPMFMZ
available for health care of Roma in the territory of Tuzla Canton.
The Public Health Institute of Sarajevo Canton has participated in the project “Research into anemia
among children and women in the FBiH – Roma population” implemented by the Federal Ministry of
)FBMUI 1VCMJD)FBMUI*OTUJUVUFPG'#J)BOE6/*$&'5IJT*OTUJUVUFJTBMTPUBLJOHQBSUJOUIFJNQMFNFOUBtion of the Project: “Research into behaviour in relation to STI/HIV prevalence among members of Roma
QPQVMBUJPOJOUIF'#J)uTQPOTPSFECZUIF(MPCBM'VOE UISPVHI6/%1BOE1VCMJD)FBMUI*OTUJUVUFPGUIF
FBiH, and the project: “Improvement of universal access for populations with increased risk in BiH.”125
The Public Health Institute of Bosnia-Podrinje Canton submitted the information that this Institute is involved in the implementation of the projects related to health care for Roma, co-ordinated by the Federal
or cantonal Ministry of Health.126
*O;FOJDB%PCPK$BOUPOUIF1VCMJD)FBMUI*OTUJUVUFTVCNJUUFEUIFJOGPSNBUJPOPOUBLJOHQBSUJOUIFSFsearch project of the Public Health Institute of the FBiH “Research into behaviour in relation to STI/HIV
prevalence among members of the Roma population in the FBiH.”127
"DDPSEJOHUPUIFJOGPSNBUJPOSFDFJWFEGSPNUIF1VCMJD)FBMUI*OTUJUVUFPG6OB4BOB$BOUPO UIJT*OTUJUVUF
in 2005 and 2007 implemented the Program for prevention of Hepatitis B, Hepatitis C and TBC for perTPOTJOUIFBDDPNNPEBUJPODFOUSF(PSJˇBOJ .VOJDJQBMJUZ#PTBOTLJ1FUSPWBD NPTUMZ3PNBQPQVMBUJPO 
Also, the Federal Ministry of Health and Public Health Institute of the FBiH with the help of cantonal
institutes conducted research into anemia among Roma children and women in the FBiH. Out of the total
OVNCFSPG3PNBJOUIFUFSSJUPSZPG6OB4BOB$BOUPO UIFSFTFBSDIDPWFSFEPGIPVTFIPMET128
As a part of the Roma Decade 2005-2015, the Public Health Institute of Herzegovina-Neretva Canton has
continuously over the period 2006-2010, within the European Immunization Week and in co-operation
with Roma association “Neretva”, controlled the vaccination status of Roma children in the territory of
UIF$JUZPG.PTUBS6OGPSUVOBUFMZ EVFUPBMBDLPGGVOEJOHBOEEJĤDVMUDJSDVNTUBODFTVOEFSXIJDIUIF
association operates, the implementation of this activity has been discontinued.129
According to the information received from the public health institutes of West Herzegovina Canton,
Posavina Canton, and Canton 10, there are no registered Roma in the territories of these cantons so no
project activities in the domain of health care have been implemented.

125
126
127
128
129
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Document number: 05.12.4-3713/13, dated 2 October 2013.
Document number: 01-49-1-67/13, dated 1 October 2013.
Document number: 02-1127/13, dated 2 October 2013.
Document number: 812/13, dated 30 September 2013.
%PDVNFOUOVNCFS EBUFE0DUPCFS5IJTBTTPDJBUJPOTVCNJUUFEBÜMMFEJORVFTUJPOOBJSFEFTQJUFUIFQSPCMFNTJO
JUTEFMJWFSZEVFUPTVQQMZPGFMFDUSJDJUZUPUIFBTTPDJBUJPOCFJOHDVUPġ
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3.5.2. Associations’ perspective
3PNBBTTPDJBUJPOT BMUIPVHIJOQPTTFTTJPOPGEJġFSFOUJOGPSNBUJPO TUSFTTUIBUUIFHSFBUFTUQSPHSFTTIBTCFFONBEFJOUIFÜFMEPGIFBMUIDBSFPGUIF3PNBQPQVMBUJPO, although there are still particular
problems present such as access to health care for Roma over 65 years of age who are not on the list of the
Employment Bureau, are not employed and have not earned a pension, as well as children who are not
attending school. Associations estimate that between 60-70% of the Roma population by municipality
have health care. According to the information received from the associations active in the territory of the
RS, all Roma have health insurance.
Measures which have contributed to Roma having access to health care are: insurance through the employment bureaus and social works centre and realized co-operation with the government authorities.
)PXFWFS UIFBTTPDJBUJPOTCFMJFWFUIBUBDDFTTUPIFBMUIDBSFJTTUJMMEJĤDVMUEVFUPBENJOJTUSBUJWFCBSSJFST 
bias, lack of funds for participation – the so-called health care stamps whereby citizens are required to pay
a particular amount as participation for health insurance, periodic health care, for example over a period
of three months, lack of promptness in applying with the Employment Bureau, lack of information among
3PNBSFHBSEJOHUIFQPTTJCJMJUJFTGPSBDDFTTUPIFBMUIJOTVSBODF VOTUBNQFEIFBMUIJOTVSBODFDBSET6OGPStunately, in some municipalities the problem of Roma not being able to enjoy health care persists, such as
JOUIFJOTUBODFPGɫBQMKJOBXIFSFOP3PNBIBWFIFBMUIJOTVSBODFPS,POKJDXIFSFPOMZTFWFO3PNBIBWF
IFBMUIJOTVSBODF5IFSFBSFBMTPJTTVFTXJUIJOFĤDJFOUBDDFTTUPIFBMUIDBSFJOTQJUFPG3PNBIBWJOHIFBMUI
insurance which is the case in Derventa.
5IFSFMBUJPOTIJQPGMPDBMTFMGHPWFSONFOUBVUIPSJUJFTJOUFSNTPGIFBMUIDBSFGPS3PNBEJġFST130 This position of Roma associations indicates that there is substantial room for improving access to health care for
3PNB XIJDIJTFTQFDJBMMZQSPNJOFOUGPSUIFUFSSJUPSJFTPG;FOJDB%PCPK$BOUPO $FOUSBM#PTOJB$BOUPO
and Herzegovina-Neretva Canton and Municipality Derventa in the RS.
Roma associations believe that access to health care can be improved through better implementation of
action plans for inclusion of Roma, better co-operation between associations and authorities of BiH, allocation of greater funding for implementation of action plans, education and better communication with
government authorities and higher employment among Roma.
Associations have also undertaken certain activities to improve access to health insurance and according
to information presented by Roma associations in Vitez, submitted proposals for amendments to the Law
on Health Care, in addition to a proposal submitted to the MHRR for ensuring funding for health care
for Roma.

130

The associations believe that handling of health insurance by local self-government authorities is good/very good/satisfactory
in all of the municipalities in RS except for Derventa, all the municipalities in the territory of Tuzla Canton except for Lukavac
BOEïJWJOJDF BOEJONVOJDJQBMJUJFT#SF[B #VHPKOP 7JUF[ %POKJ7BLVG ;FOJDBBOEJO#SˇLP%JTUSJDUPG#J)"UUIFTBNFUJNF 
UIFBTTPDJBUJPOTQFSDFJWFUIFNVOJDJQBMJUJFTDPOEVDUBTQPPSWFSZQPPSOPUTBUJTGBDUPSZBOEMBDLJOHJOɫBQMKJOB -VLBWBD 7JUF[
JOEJDBUFECZPOFBTTPDJBUJPO +BKDF ,JTFMKBL .PTUBS ,POKJD #JIBˆ ɯVSˋFWJL 7JTPLP ;BWJEPWJˆJ ,BLBOK BOE5SBWOJL
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IV.  $
 0/$-64*0/4"/%
RECOMMENDATIONS
1.

By accepting international human rights standards that oblige the State to protect the rights of
Roma with maximum respect of the non-discrimination principle and its harmonization of the
OBUJPOBMMFHJTMBUJPO #J)IBETFUUPBTJHOJÜDBOUEFHSFFUIFGSBNFXPSLGPSUIFEFWFMPQNFOUPGUIF
institutional mechanisms and procedures which will ensure actual access to recognized rights. It
is essential to underline the importance of BiH’s inclusion in the international project “Decade of
Roma Inclusion 2005-2015” for the implementation of above mentioned activities;

2.

The relevant legislative framework is established through: adoption of the Law on the Protection
of the Rights of National Minorities at the State and entity levels, and in some cantons as well;
adoption of the BiH Strategy for resolving the issues of Roma, and; adoption of the Action Plan
for resolving the issues of Roma in the area of employment, housing and health protection. This
has determined the course of action for BiH government institutions aimed at resolving the basic
problems of the Roma population in BiH. It is important to underline more active participation
of Roma in all processes realized in BiH, and strengthen the role of Roma NGOs, as this is one of
the main principles of the Decade;

3.

The following international organizations and institutions: the World Bank, Open Society Fund,
04$& 6/%1 6/)$3 6/*$&' 8PSME)FBMUI0SHBOJ[BUJPO &VSPQFBO$PNNJTTJPO $PVOcil of Europe, European Roma and Travellers Forum, European Centre for Roma Rights, Education Fund and Government of Sweden and others, had distinguished and important roles in
the process of adopting legislation, establishing of institutional mechanisms and implementing
programs and projects focused on resolving the problems of Roma, especially those falling under
the obligations determined by the Decade of Roma Inclusion;

4.

The budget line within BiH institutions, primarily the MHHR and the Council of Ministers, in
UIFBNPVOUPG&63NJMMJPOFBSNBSLFEGPSÜOBODJOHBDUJWJUJFTSFMBUFEUPJNQMFNFOUBUJPOPG
UIF"DUJPO1MBOGPSSFTPMWJOHUIFJTTVFTPG3PNB JTUPBTJHOJÜDBOUFYUFOUBHVBSBOUZGPSUIFJNQMFmentation of the planned activities. However, the level of implementation is usually much higher
XIFOJNQMFNFOUBUJPOPGBDUJWJUJFTJTTVQQPSUFECZBEEJUJPOBMÜOBODJBMNFBOTGSPNMPXFSMFWFMTPG
government or by donor funds;

5.

In line with the BiH Constitution, all institutions, including judiciary, have the obligation to enTVSFIVNBOSJHIUTBOEGVOEBNFOUBMGSFFEPNT3FHBSEJOHEVUJFTEFÜOFECZUIF%FDBEFPG3PNB
Inclusion, the following institutions play key roles: Council of Ministers, MHRR, Ministry of Security, Ministry of Justice, Directorate for European Integration, Gender Equality Agency, GovFSONFOUPGUIF'#J) (PWFSONFOUPGUIF34BOE(PWFSONFOUPG#SˇLP%JTUSJDUPG#J)

6.

A more active policy to improve the situation of the most vulnerable Roma minority was initiated
in 2002 with the appointment of the Roma Board within the BiH Council of Ministers as an advisory and co-ordinating body. In 2012 the Board was appointed in its third mandate, which expires
in June 2016;

7.

Co-operation between state and local levels of authorities was especially emphasized in the pro-
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cess of implementing measures for the improvement of the rights of Roma. The majority of municipalities at the local level allocate to improve the living conditions of Roma, or invest funds into
JOGSBTUSVDUVSFQSPKFDUT*OUIJTTFHNFOU UIFÜOBODJBMTVQQPSUGSPNUIFTUBUFMFWFMPSCZJOUFSOBUJPOBMEPOPSTJTWFSZTJHOJÜDBOU
8.

6OGPSUVOBUFMZ UIFSFJTOPSFHJTUSBUJPOPGNJOPSJUJFTBTTPDJBUJPOTJOUIFSFHJTUFSTPGUIFBTTPDJBUJPOT XIJDIBSFEJġFSFOUJOUIFFOUJUJFT/FWFSUIFMFTT BDDPSEJOHUPEBUBDPMMFDUFEJOUIFÜFMEBU
the end of October 2013 there were 84 registered Roma associations, and compared to the list
QSFQBSFECZUIF.)33UIJTMJTUJTMBSHFSCZÜWFBTTPDJBUJPOT0VUPGUIBUOVNCFS BTTPDJBUJPOT
BSFSFHJTUFSFEJOUIF'FEFSBUJPOPG#J) JOUIF34BOEBTTPDJBUJPOTBSFPQFSBUJOHJO#SˇLP
District of BiH;

9.

The information collected through communication with government institutions illustrates a sigOJÜDBOUJNQSPWFNFOUSFHBSEJOHUIFSFHJTUSBUJPOPGJOGPSNBUJPOBOEEBUBPO3PNBMJWJOHJOUIF
territory of BiH. Following the existing methodology used by the institutions the data is mostly
EJTBHHSFHBUFECZUFSSJUPSZBOEHFOEFS.PSFEJĤDVMUBDDFTTUPEBUBXBTOPUFEGPSUIFBSFBTJO
which competences are divided between the FBiH and the cantons, which primarily relates to
education and health, while data on employment of Roma in the FBiH is available in comprehensive form since the records for the data fall under the competencies of the FBiH Employment
Institute;

10.

It is important to emphasize the introduced mechanism for monitoring the implementation of
obligations within the “Roma Decade” program. The MHHR is preparing periodical reports;

11.

Roma constitute the largest of 17 national minorities in BiH. The last population census was conducted in 1991 and only JEFOUJÜFEUIFNTFMWFTBT3PNB XIJMFBDDPSEJOHUPUIFSFHJTUSBUJPO
of Roma and their needs conducted by the MHHR in 2010, 17.000 Roma were registered into a
single database. If we take into account those who did not register due to their absence, the estimate is that there are between 30.000 – 40.000 Roma in BiH;

12.

Data received by the Institution of the Ombudsman from Roma associations through surveys
shows around 50.000 Roma living in the territory of BiH, and out of that number around 35.000
Roma live in the FBiH131 PWFSJO34 BOEJO#SˇLP%JTUSJDUCFUXFFOm

13.

Information put forth by Roma associations show that the largest number of Roma in BiH live
in the area of Tuzla Canton and that number is between 15.000 and 17.000.Out of that number
CFUXFFOmMJWFJO5V[MB.VOJDJQBMJUZ JOïJWJOJDF.VOJDJQBMJUZ JO-VLBWBD.Vnicipality around 2.540;

14.

There is a large amount of information among Roma associations not only on issues related to
the rights of Roma, but also regarding issues related to the operations of the associations. The
obtained information showed that the associations mostly operate at the municipality level and all
have substantial information relevant to their membership. This enables them to be an important
factor in creating measures to improve of the situation of Roma at the community level at which
they operate;

15.

The associations included in the survey gave mixed opinions of the relations of the local self-adNJOJTUSBUJPOCPEJFTUPXBSETUIFBTTPDJBUJPOT6OGPSUVOBUFMZ UIFQSFWBJMJOHTUBODFTUJMMEPNJOBOU
among the associations is that the relations are below a satisfactory level ;

131

The number of Roma living in Sarajevo Canton should be added to this number.
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16.

Projects focused on resolving housing issues of Roma, implemented by the MHHR, are based on
DPÜOBODJOHCZUIFJNQMFNFOUJOHQBSUZJOBOBUUFNQUUPEPVCMFCVEHFUGVOET3FQSFTFOUBUJWFT
of certain Roma associations consider it an obstacle to resolving housing issues when the local
DPNNVOJUZ NVOJDJQBMJUZ EPFTOPUFYQSFTTBXJMMJOHOFTTUPXBSEDPÜOBODJOH

17.

According to data of the MHHR as of January 2013 the total funds for housing invested from
UIFCVEHFU EPOPSGVOETBOEDPÜOBODJOHGVOETPGUIFJNQMFNFOUJOHQBSUJFTBNPVOUFEUP#".
,. JODMVEJOHUIFGVOETGSPN*UJTXPSUIOPUJOHUIBUJOMJOFXJUIUIFBQQMJDBUJPOPGUIF.))3JOUIFBNPVOUPG&63NJMMJPOPG*1"GVOETXBTBQQSPWFE5IF
funds will be utilized in two phases, and 80% of the funds will be directly invested into housing
for Roma;

18.

According to the associations, the basic problems of addressing housing issues of the Roma popuMBUJPOBSFQPPSJNQMFNFOUBUJPOPGUIF"DUJPO1MBO MBDLPGÜOBODJBMNFBOT MPOHBOEDPNQMJDBUFE
QSPDFEVSFT JOTVĤDJFOUDPPQFSBUJPOCFUXFFO3PNBBTTPDJBUJPOT NJHSBUJPOPGUIF3PNBQPQVMBtion, lack of construction plots, unresolved property issues, inability to legalize existing buildings,
lack of funds for the participation of municipal bodies in the implementation of projects at cantonal levels, resistance of the local population, inadequate hygiene and technical conditions under
which Roma live, and a lack of willingness on the part of local administration bodies;

19.

According to government institutions, the complex economic crisis, coupled with low levels of
FEVDBUJPO BOE KPC RVBMJÜDBUJPOT  XPSTFOT FNQMPZNFOU EJĤDVMUJFT GPS 3PNB 5IJT  JO QBSU  BDcounts for their poor social integration and adequate measures to counteract this must be taken
accordingly. At the same time, three years of implementation of the Action Plan for employment
of Roma have not fully met expectations;

20.

As of 31 August 2013, there were 289 Roma (189 male and 100 female) in the records of the Employment Bureau of the RS. From 2011 to August 2013, a total of 125 Roma from the list of the
Employment Bureau of the RS have been employed. At the same time, in the records of the Employment Bureau of the FBiH there were 2,597 persons who have declared themselves as Roma
(1,181 female).,Funds spent from the projects focused on employment of Roma have resulted in
the hiring of 106 Roma and self-employment of 88 Roma (not including 2013);

21.

"DDPSEJOHUPDVSSFOUCVEHFUQSPKFDUJPOT OPTJHOJÜDBOUDIBOHFTBSFFYQFDUFEPWFSUIFVQDPNJOH
three-year period in the planned allocations for employment, and it is possible to count with cerUBJOUZPOMZPOUIFUPUBMBNPVOUPG ,.BOOVBMMZ XIJDIJODMVEFTHSBOUGVOEJOHGSPN
UIF.)33  ,. BOEDPOUSJCVUJPOTGSPNCVEHFUTPGUIFSFMFWBOUNJOJTUSJFTPGUIF
'#J)  ,. BOE5V[MB$BOUPO  ,. 

22.

The implementation of projects focused on employment of Roma is characterized by certain
DPNQMFYJUJFT PXJOHUPUIFTQFDJÜDJUJFTPGUIFUBSHFUQPQVMBUJPOFTQFDJBMMZXJUISFHBSEUPMPX
QSPGFTTJPOBMRVBMJÜDBUJPOT.PSFPWFS 3PNBPGUFOEPOPUSFHJTUFSJOVOFNQMPZNFOUSFDPSETPS
do not declare themselves as Roma if they do register;

23.

There is no information regarding the number of Roma involved in employment programs who
SFNBJOFEFNQMPZFEBGUFSUIFQFSJPEPGDPÜOBODJOH

24.

Roma associations that took part in the survey have in particular stressed their dissatisfaction with
employment status of Roma, as the percentage of employed Roma is very low--less than 1% in the
'#J)BOE#SˇLP%JTUSJDU#J)MFTTUIBOJOUIF34"TTPDJBUJPOTJOUIFTVSWFZBMTPSFQPSUFE"
that local self-governance authorities and other businesses have poor employment relations with
Roma and B) that there is a pronounced lack of incentives for independent entrepreneurs;
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25.

The associations stressed the following as the fundamental problems of employment: lack of
DPNQFUJUJWFOFTTJOUIFMBCPVSNBSLFUEVFUPMBDLPGWPDBUJPOBMUSBJOJOH JOTVĤDJFOUFOHBHFNFOU
of Roma, lack of education, employers’ mistrust, nepotism, lack of incentives to independent entrepreneurship and crafts, bias and stereotypes. Roma have also emphasized certain positive examples JOIJSJOHPG3PNB TVDIBTUIPTFGSPNNVOJDJQBMJUJFT7JUF[ ;FOJDBBOE1SJKFEPS

26.

According to the views of the MHRR, the key barriers limiting the opportunities and access to
IJHIRVBMJUZFEVDBUJPOGPS3PNBBSFFYUSFNFQPWFSUZ DIBOHFTJOUIFQMBDFPGSFTJEFODF MBDLPG
VOEFSTUBOEJOHPGUIFJNQPSUBODFPGFEVDBUJPOGPSUIFJSDIJMESFO BOEPUIFST BTXFMMBTMBDLPG
ÜOBODJBMNFBOT. These are likewise barriers to implementation of all measures foreseen in the
Action Plan for education of Roma. Namely, OPÜOBODJBMNFBOTXFSFBQQSPQSJBUFEBUUIF4UBUF
MFWFMJOBOEfor this purpose;

27.

As a result of the Revised Action Plan of BiH on educational needs of Roma in 2011 of enrolment
of Roma children in primary, secondary, and higher education has increased. It is evident that a
much smaller number of children are leaving primary and secondary education;

28.

6OGPSUVOBUFMZ UIJTUSFOEEJEOPUDPOUJOVFJOBOE3PVOEUBCMFTXJUISFQSFTFOUBUJWFT
from primary schoolsJOïJWJOJDF 5V[MBBOE#JKFMKJOB SFWFBMFEUIBUBNBKPSJUZPG3PNBGBNJMJFT
left BiH; JOUIFÜSTUTFNFTUFSPGUIFBDBEFNJDZFBS POFUIJSEPG3PNBDIJMESFOXFSF
not graded because they had left the country. Schools continue to face a large number of unexcused absences of Roma children;

29.

As root causes of Roma’s lower-than-average education, associations have pointed to: poor implementation of the Action Plan, poor education and social policies and conditions, poverty , prejuEJDFBOEEJTDSJNJOBUJPOBHBJOTU3PNB JOTVĤDJFOUBXBSFOFTTPGBOEMBDLPGJOUFSFTUJOFEVDBUJPO
BNPOH3PNB MBDLPGQFSTPOBMJEFOUJÜDBUJPOEPDVNFOUT

30.

In early 2012, the MHRR, in co-operation with the relevant State, entity and cantonal ministries
and institutions of social welfare, health, education, police, judiciary, communications, as well as
UIFOPOHPWFSONFOUBMTFDUPS IBTEFWFMPQFEBEBUBDPMMFDUJPONFUIPEPMPHZUPQSFQBSFUIFÜSTUSFport on socially excluded categories of children in BiH. These guidelines will include recommendations to the competent ministries and local governments to plan activities for Roma children
with regard to health care, social inclusion, education, etc.;

31.

5IFSFJTBOJOTVĤDJFOUJOTUJUVUJPOBMOFUXPSLBUUIFMPDBMMFWFMUPTVQQPSU3PNBBOE3PNBBTTPciations. Advisory services for Roma families and children are available only at social work centres, but the number of Roma families who request these services from the centres is negligible.
The Revised Action Plans foresees the establishment of day care centres, though none have been
opened so far in BiH;

32.

The associations consider their relationship with the local self-government authorities as very
poor and have a divided stance of whether Roma children, compared to other children, are discriminated against in primary education. The associations believe that the mediators could better
contribute to an increased enrolment of Roma children in primary or secondary schools;

33.

-FHJTMBUJPOPOIFBMUIDBSFBOEIFBMUIJOTVSBODFJO#J) BEPQUFECZUIFFOUJUJFTBOE#SˇLP%JTUSJDU 
prescribes that any person in BiH, including Roma persons, is entitled to health insurance only if
he/she has the status of health insurance holder. This status may be attained through payment of
contributions, unless the person in question belongs to a socially vulnerable category;

34.

Children from the Roma population, as well as all other populations, are covered by mandatory
vaccination performed free of charge. Likewise, children in pre-school, primary and secondary
education are covered by mandatory health insurance;
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35.

6OEFSIFBMUIDBSFMFHJTMBUJPO 3PNBDJUJ[FOTBSFFOUJUMFEUIFJSSJHIUTPOFRVBMUFSNTXJUIPUIFSDJUizens. However, health care is most frequently provided via employment or education, and these
are two areas from which Roma are largely excluded.

36.

The MHRR and the Council of Ministers of BIH in 2012 adopted a decision to allocate
  &63JOUIFTUBUFCVEHFUUPUPXBSETSFTPMWJOHUIFQSPCMFNTPG3PNB0VUPGUIJT
BNPVOU  &63XBTUPCFVTFEGPSIFBMUIDBSF;

37.

As for concrete indicators regarding health care of in BiH (number of Roma who have health
insurance, number of immunized Roma children, number of births and deaths among Roma children, and so on), the MHRR does not disclose data for Roma. According to the Constitution, this
data lower levels of government should maintain this data;

38.

*OUIF'#J)UIFBNPVOUPG ,.XBTBMMPDBUFEGPS3PNBIFBMUIDBSFJOFBDIPGUIFMBTU
three years, under the obligation to provide health care to members of national minorities who
have not otherwise received the status of a health insurance holder. However, these funds remain
JOTVĤDJFOUGPSUIFOFFETPGUIFFOUJSF3PNBQPQVMBUJPO

39.

Roma associations believe that the greatest progress among their set of challenges has been made
JOUIFÜFMEPGIFBMUIDBSF/FWFSUIFMFTT UIFZDJUFQSPCMFNTSFNBJOJOH TVDIBTBDDFTTUPIFBMUI
care of Roma over 65 years of age who are not registered at the employment bureau, are not employed and have not earned a pension; as well as Roma children who do not attend school. Factors
which contributed to the realization of Roma’access to health care are: insurance provision by
the employment bureaus and social works centres, as well as established co-operation with the
government authorities;

40.

5IFBTTPDJBUJPOTCFMJFWFUIBUBDDFTTUPIFBMUIDBSFJTTUJMMEJĤDVMUEVFUPBENJOJTUSBUJWFCBSSJFST 
bias, lack of funds for participation – the so-called health care stamps whereby citizens are required to pay a particular amount as participation for health insurance – unstamped health insurance cards, non-frequent health care visits, delays in applying to the Employment Bureau, lack of
information among Roma regarding access to health insurance;

41.

Local self-government authorities throughout BiH have varying degrees of involvement in ensuring health care provisions for Roma communities. There is still substantial room to improve
BDDFTTUPIFBMUIDBSFGPS3PNB FTQFDJBMMZJO;FOJDB%PCPK $FOUSBM#PTOJBBOE)FS[FHPWJOB/FSetva Cantons as well as Municipality Derventa in the RS;

42.

Roma associations believe that access to health care can be improved through better implementation of action plans for inclusion of Roma, better co-operation between associations and authorities of BiH, allocation of greater funding for implementation of action plans, better communication with government authorities, increased education and higher employment among Roma;

43.

It is beyond doubt that important advances were made over the past few years toward the inclusion
of Roma in society, primarily facilitated by the establishment of legislative and institutional frameworks. This process was substantially delayed due to the structural organization of government in
BiH, thus slowing the actual process of implementing the adopted measures. A comparative assessment of the views expressed by governmental institutions and Roma associations – regarding the
position of Roma in BiH – reveals that the respective views do not diverge substantially. Authorities
are aware that there is a need for further action. Roma associations objectively assess the position of
Roma in BiH society in relation to the larger global context, and they are trying to improve their position through practical and constructive proposals in co-operation with government authorities.

With the aim to further improve the position of Roma and ensure them their rights guaranteed by international standards, the Human Rights Ombudsman of BiH, on the basis of research into the observed
weaknesses in implementation of the adopted strategic plans and programs, hereby make the following:
46

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

RECOMMENDATIONS
1.

There is a need to continue with the implementation of the measures designed in line with the
obligations of BiH related to the Roma Decade, and to conduct revision of the measures in acDPSEBODFXJUIUIFNPTUSFDFOUSFDPNNFOEBUJPOTPGUIF6/SFQPSUJOHCPEJFT

2.

The Ombudsman supports co-operation between the state and local level in resolving the issues
of Roma, and urges the municipalities which have not done so already where to initiate activities
and budget funds for 2014 in order to improve the situation of Roma in their respective territories;

3.

5IFFOUJUJFT DBOUPOTBOENVOJDJQBMJUJFTTIPVMESFWJFXUIFJSQPMJDZPGÜOBODJOHQSPKFDUTQFSUBJOing to Roma, in order to increase funds available in the budget of BiH institutions, primarily the
.))3BOEUIF$PVODJMPG.JOJTUFST5IFBNPVOUPG&63NJMMJPOJTSFDPNNFOEFEUPCF
earmarked for implementation of the Action Plan

4.

Provide the necessary funds for smooth functioning of the Roma Board as an advisory and co-ordinating body formed within the Council of Ministers, as well the funds necessary for the operations of the monitoring team and Roma Co-ordinators;

5.

Associations’ registration bodies should establish systems to ensure monitoring of registered asTPDJBUJPOTXPSLJOHPOUIFQSPUFDUJPOPGOBUJPOBMNJOPSJUJFTSJHIUT JODMVEJOHTQFDJÜDBMMZUIFQSPtection of the rights of Roma;

6.

5IF0NCVETNBOTVQQPSUTUIFFġPSUTPGUIF.))3GPDVTFEPOUIFSJHIUTPG3PNB BOESFDPNmends that entity governments maintain records regarding the rights of Roma, similar to what has
been provided with employment data;

7.

.PSFTQFDJÜDBMMZ UIFBVUIPSJUJFTJOUIF'#J) '#J).JOJTUSZPG)FBMUI '#J).JOJTUSZPG&Eucation and FBiH Ministry of Labour and Social Policy, as well as in the competent cantonal
ministries, should include separate indicators for Roma in records relating to health protection,
education and social policy.

8.

"MMDPNQFUFOUJOTUJUVUJPOTTIPVMEDPOUJOVFFġPSUTUPFOTVSFUIBUFBDIQFSTPOCFMPOHJOHUPUIF
3PNBOBUJPOBMNJOPSJUZIBTQFSTPOBMJEFOUJÜDBUJPOEPDVNFOUT TJODFUIJTJTBQSFSFRVJTJUFGPS
exercising their rights;

9.

5IFTJHOJÜDBODFMPDBMDPNNVOJUJFTIBWFJOQSPWJEJOHBOEQSPUFDUJOHUIFSJHIUTPG3PNBJO#J) 
TQFDJÜDBMMZ IJHIMJHIUFE CZ 3PNB BTTPDJBUJPOT  JNQPTFT BO PCMJHBUJPO PO MPDBM TFMGHPWFSONFOU
authorities to help change how their employees treat Roma. This is of particular importance for
Roma housing rights, which depend directly upon the attitude of the local community. There is
a need for stronger actions by local self-governments to provide: construction land; faster resoMVUJPOPGQSPQFSUZNBUUFSTBRVJDLFSQSPDFTTBOETJNQMJÜFEQSPDFEVSFTGPSMFHBMJ[BUJPOPGJMMFHBMly-constructed buildings occupied by Roma; funds for municipal administrative authorities to
partake in implementation of cantonal-level projects; improved utility and sanitation conditions
in territories inhabited by Roma;

10.

To provide a local-level institutional network to support Roma and Roma associations, it is necessary to strengthen the capacities of social work centres in municipalities inhabited by large Roma
populations, and to establish daily care centres for Roma children as foreseen in the Revised Action Plan;
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11.

To achieve higher employment among Roma, it is necessary to re-examine past programs and
compile information about Roma who have maintained employment after project expiration. It
is necessary to re-examine the possibility of developing activities within employment bureaus to
address hindrances to employment of Roma. This refers mainly to A) the lack of vocational education, and of education in general, which renders Roma uncompetitive in the labour market, as
well as B) the need to provide incentives to independent entrepreneurship;

12.

For lasting improvement in employment among Roma, special attention should be paid to edVDBUJPOPG3PNBDIJMESFOWJBDPOTJTUFOUJNQMFNFOUBUJPOPGUIF"DUJPO1MBO.PSFTQFDJÜDBMMZ 
this includes the provision of free textbooks and school transportation; raising awareness among
Roma of the importance of education, and among teachers on the need for stronger involvement
in integration of Roma children in education; in order to eliminate bias towards Roma and prevent all forms of discrimination against them. In this regard, it is important to urgently introduce
mediators in schools attended by a large number of Roma children in order to achieve higher
enrolment numbers;

13.

It is necessary to continue implementation of the activities that have thus far yielded remarkable
results in improving access to health care for Roma. Roma, because they are largely excluded from
education and employment, often fail to attain status as health insurance holders. This exacerbates social marginalization, and leaves a need for measures of “positive discrimination”. These
measures directly require better implementation of the action plans for inclusion of Roma, better
co-operation between Roma associations and BiH authorities, greater allocation of funds for implementation of the action plans, better education and higher employment among Roma;

14.

Extend support to projects aimed at increasing human rights’ awareness among Roma in BiH,
through strengthening their associations and their capacity to organize themselves; encourage
public radio and television broadcasters to assume a key role in raising awareness of the need to
secure rights for Roma and eliminate all types of discrimination against them.

15.

The Ombudsman calls upon international donors to support the authorities in BiH to implement
measures set out in the Roma Decade, as well as the recommendations issued to the authorities by
UIF6/SFQPSUJOHCPEJFT5IPSPVHIJNQMFNFOUBUJPOPGUIFTFNFBTVSFTXPVMEJNQSPWFUIFTUBUVT
of Roma in BiH.
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16/05/2007
Cantonal level

13/08/2010
Cantonal level

16/04/2008
Cantonal level

;MBUBOB.FðJˆB
delemdelem@gmail.
061/638-374
;JKBE+VTJˆ
com

ɯVSˋFWJLCC
Stara pruga
061/281-131
4BNFE0TNBOPWJˆ

"MJKF*[FUCFHPWJˆB
82
.VSBUɫBMVLPWJˆ

Bosne srebrene bb
4,1$.FKEBO
/FEòBE+VTJˆ

6ESVòFOKF3PNB
iɯFMFNˋFMFNim
Tuzla

/0i3PNJimïJvinice

6ESVòFOKF3PNB
i+BHPEBimɫFMJˆ

6ESVòFOKF3PNB
i&VSP3PNim5Vzla

4

5

6

7

eurorombh@yahoo.
035/228-884
com
061/294-992

17/02/2004
Cantonal level

14/04/2008
Cantonal level

035/772-186
Stara pruga 97 Mu035/772-824 muradif.b@bih.net.ba
SBEJG#JCFSPWJˆ
061/943-400

63i3PNBOP
ESPNimïJWJOJDF

3

035/660-778
romicelic@bih.Net.ba
061/660-627

21/11/2002
Cantonal level

;MBUBOB.FðJˆB
admirbiberovic@
061/649-393
0TNBO#JCFSPWJˆ
yahoo.com

Date of establishment / level of
organization

6(i4SFUOJ3PNJi
– Tuzla

E-mail

2

Phone /
Fax / Cell

1

Address /
contact person
08/02/2001
Cantonal level

Title of association
/ organization

6ESVòFOKFòFOB
.FðF4FMJNPWJˆ 035/298- 001
3PNLJOKBi#PMKB
uzbb@yahoo.com
*OEJSB#BKSBNPWJˆ 061/739 -740
CVEVˆOPTU“ – Tuzla

No.

11

45

210

9

60

No. of
members
Gender breakdown and
number of youth in the
association bodies

a) Assembly:
M-17, F-17; Youth (52)
b) Board of Directors:
M-5, F-7; Youth (10)

a) Assembly:
M-20, F-19; Youth (6)
b) Board of Directors:
M-4, F-1-; Youth(1)
a) Assembly:
M-7, F-4; Youth (4)
b) Board of Directors:
M-2; F-1

Assembly and Supervisory Board

Assembly, Board of
Directors, Supervisory Board and
others

a) Assembly:
Assembly, Board
M-80, F-40; Youth (30)
of Directors and
b) Board of Directors:
Supervisory Board
M-4, F-1-; Youth (3)

Assembly and Supervisory Board

Board of Directors
and Supervisory
Board

a) Assembly:
Assembly, Board
M-15, F-5; Youth (10)
of Directors and
b) Board of Directors:
Supervisory Board
M-3, F-2; Youth (3)

Assembly,
a) Assembly:
Supervisory Board
M-0, F-7; Youth (0)
and
Other bodies

Association
bodies

ROMA ASSOCIATIONS IN TUZLA CANTON

ANNEX I: TABLE OF REGISTERED ROMA ASSOCIATIONS IN BIH

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community; funds from the
cantonal and entity budget and
donations from domestic and
international NGOs

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community and donations
from domestic and international
NGOs
B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs
B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community and donations
from domestic and international
NGOs
B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community and donations
from domestic and international
NGOs from cantonal budget

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
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50
nvo.saeroma@gmail.
035/286-563
com

Poljice-Svatovac
/B[JG.VKJˆ

.JS[F)BEòJNFINFEPWJˆB
íBCBO.VKJˆ

6ESVòFOKF3PNB
i4WBUPWBDu1PMKJDF -VLBWBD

NVO
t4B&3PNBim5Vzla

10

11

31/10/2000
Cantonal level

11/05/2006
Cantonal level

23/02/2003
Cantonal level

6ESVòFOKF3PNB
i;BCPSBWMKFOJ
3PNJimɯVSˋFWJL
ïJWJOJDF

17

066/542-226
/FWSFˇBmMu062/542-226;
IBNFE#FHBOPWJˆ
061/289-431

12/01/2011
Cantonal level

18/04/2006
Cantonal level

16

VESVòFOKFFQT!HNBJM
com

Prvomajska 25,
6ESVòFOKFHSBˋBOB
Omladinske radne
Evropski put Roma
brigade 37, Mem,JTFMKBL
INFE.VKJˆ
061/651613

07/11/2003
Cantonal level

6ESVòFOKFi#BIUBMP
"MJKF*[FUCFHPWJˆB 035/874-086
*MP4SFUOPTSDFi
.FINFE.FIJˆ
061/143-128
#BOPWJˆJ

No Registration

15

035/772-824
muradif.b@bih.net.ba
061/943-400

Resursni centar
Tuzla – ïJWJOJDF

6MJDB**CSMuSBEJG#JCFSPWJˆ

Centar za obra23/06/2008
[PWBOKF SB[WPKJ
035/228-884
3BNJ[4VMKJˆ
Cantonal level
[BQPðMKBWBOKF3PNB
– Tuzla
6ESVòFOKF3PNB
i3PNJ[BCPMKF
Rudarska bb Fikret 035/645-812
17/09/2010
dedicesad@yahoo.com
TVUSBim
"INFUPWJˆ
062/871-584
Cantonal level
Srebrenik

035/556-636 nova_romska_nada@
061/964-542 yahoo.com

28/04/2006
Cantonal level

Date of establishment / level of
organization

14

13

12

062/264-814

Prva ulica 12 Enes
.BIJˆ

6(i/PWBSPNTLB
OBEBim-VLBWBD

9

061/675-351

/BTFMKF,SPKˇJWB
do 248
)VTFJO#JCFSPWJˆ

6ESVòFOKF3PNB
i1PWSBUOJDJim5Vzla

E-mail

8

Phone /
Fax / Cell

Address /
contact person

Title of association
/ organization

No.

Assembly

Association
bodies

406

18
Roma
NGOs

5

450

7

a) Assembly:
M-2; F-2; Youth (1)

a) Assembly: M-4; F-1
Youth (2)

Assembly

Assembly and Supervisory Board

a )Assembly:
M-25, F-15; Youth (10)

a) Assembly:
M-4, F-2; Youth (4)

Assembly, Board
a ) Assembly:
of Directors and
M-35; F-20; Youth (18)
Supervisory Board

Team of the Centre

Assembly and
Board of Directors

Assembly and Supervisory Board

a) Assembly:
Assembly, Board
M-5, F-0; Youth (0)
of Directors and
b) Board of Directors:
Supervisory Board
M-5, F-0; Youth (O)

Board of Directors

B SFOUJOHPĤDFTQBDF

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs
a) premises for non/governmental
sector in the local community
b) funds from the budget of the
local community
B SFOUJOHPĤDFTQBDF
b) funds from Tuzla Municipality,
FBIH Ministry of Science and
Culture and the Open Society
Foundation BiH

B SFOUJOHPĤDFTQBDF
b) funds from from the cantonal
and entity budget, donations from
domestic and international NGOs

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) property of the local community

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

Gender breakdown and
a) Means for the provision of
number of youth in the
PĤDFTQBDF
association bodies
b) Financing of association
a) Assembly:
B SFOUJOHPĤDFTQBDF
M-5; F-1

a) Assembly: M-40%;
F-30%; Youth (30%)
approx Assembly and
b) Board of Directors:
2300 Board of Directors
M-50%; F-30%;
Youth (20%)

150

No. of
members

SPECIAL REPORT

1B[BSJˇLBCC m#FðJˆ
Pezer
íFÜL"MJNBOPWJˆ 
4BðB(PMVCPWJˆ

E-mail

02/11/1998
Cantonal level
NOT OPERATING
14/11/2011
Cantonal level
*EFOUJÜDBUJPO
number:
4210051000004

Date of establishment / level of
organization

No. of
members
Association
bodies

New registration on
21/05/2003 due to the
change of title

Gender breakdown and
number of youth in the
association bodies

There was no contact with the associations marked in red and they did not submit the questionnaire, status: INACTIVE

20

19

6ESVòFOKF3PNB
t$SOJCJTFSJim
(SBEBˇBD

6ESVòFOKFHSBˋBOB
Rudarska br. 61
Roma TPK „Rom"INFU.VKJˆ
TLJTBOim5V[MB

Phone /
Fax / Cell

Halisijska bb Alaga
061/960151
"MJNBOPWJˆ

6ESVòFOKF3PNB
m,BMFTJKBi

18

Address /
contact person

Title of association
/ organization

No.

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
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51

52

Crkvice 28 – Naima
.VTJˆ

Branilaca Grada,
Muhamed TahiSPWJˆ

$FOUBS[BNBKLF
i65+&)"im;Fnica

6ESVòFOKF3PNB
t4SDFJTUJOFim;BWJEPWJˆJ

24

25

26

29

28

6ESVòFOKF3PNB
i3PNTLPTSDFi
Breza

6ESVòFOKFòFOB
3PNLJOKBm;BWJEPWJˆJ
6ESVòFOKF3PNB
i"NBSPLIBNm
OBðFTVODFim7Jsoko

066/158-362

i3PNBOPDFOUSPim Crkvice 28
Zenica
4BMLP.VTJˆ

23

27

032/407-353
062/149-347

V Divizije NOP-a
124
.VKP'BGVMJˆ

EUR ROMALEN –
,BLBOK

22

061/248-305

062/503-010

,SJòCS
.VKP.VTJˆ

4BMLF#FðMBHJˆB
4FBE1BðJˆ

032/866-337
061/321-363

Pinkasa Bandta bb
/VTSFUB#BKSJˆ

032/866-337
062/706-234

20/10/2008
Cantonal level

26/06/2009
Cantonal level

06/02/2006
Entity level

30/08/2004
Cantonal level

14/04/2010
Cantonal level

14/09/2010
BiH level

Date of establishment /
level of organization

mujomusic1@hotmail.com

07/04/2010
Cantonal level

08/07/2010
Entity level

uzr.romkinja@gmail. 22/06/2005
com
Cantonal level

ur.srce_istine@
hotmail.com

65+&)"!ZBIPP
com

Romskicentar@
gmail.com

romalekakanj@
yahoo.com

"MJKF*[FUCFHPWJˆBCC 032/553-451
3B[JKB'BGVMJˆ
061/869-823

$FOUBS[BNBKLF
i/"%"im,BLBOK

21

032/553-451
061/801-759

urczmnadakakanj@
hotmail.com

%SBHPWBˇLJQVU

6ESVòFOKFi3PNJ
CF[HSBOJDBim;BWJEPWJˆJ

E-mail

No.

Phone /
Fax / Cell

Address /
contact person

Title of association
/ organization

30

250

8

a) Assembly:
Assembly and
M-40, F-30
Board of Directors b) Board of Directors: M-40;
F-30; Youth (1)
a) Assembly:
Assembly and
M-30, F-30; Youth (20)
Board of Directors b) Board of Directors: M-30,
F-30; Youth (20)

Assembly and
Board of Directors

a) property of the local community
b) domestic donations

a) property of the local community
b) donations

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) Assembly:
Assembly and
M-5, F-3; Youth (7)
Board of Directors b) Board of Directors: M-7,
F-5-; Youth (10)
a) Assembly:
Assembly and
M-1; F-5; Youth (4)
Board of Directors b) Board of Directors:
M-2; F-5-; Youth (4)
a)Assembly:
Assembly and
M-20, F-19; Youth (6)
Board of Directors b)Board of Directors:
M-4, F-1; Youth (1)

B SFOUJOHPĤDFTQBDF

a) Board of Directors: M-0,
F- 2; Youth (0)

a) Assembly:
Assembly and
M-5, F-0; Youth (0)
Board of Directors b) Board of Directors: M-5;
F-1; Youth (0)

Board of Directors

a) organization has its own building
b) funds from the budget of the
local community
B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) Assembly:
Assembly, Board
M- 15, F- 8; Youth (7)
300-350 of Directors and
b) Board of Directors: M-3,
Supervisory Board
F-3; Youth (3)
20

a) Means for the provision of
PĤDFTQBDF
b) Financing of association

Association
bodies

Gender breakdown and
number of youth in the
association bodies

No. of
members

30.""440$*"5*0/4*/;&/*$"%0#0+$"/50/
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061/448-665

061/584-309

/VSJKB'BGVMJˆ

ïFMKF[OJˇLBCS
4BMJI4FKEJˆ 1PQP

6ESVòFOKFHSBˋBOB ;NBKFWBˇLBDFTUB
061/755-211
i&VSPSPN;Fi
"EJM.VTJˆ

sekis2003@yahoo.
com

032/558-632

311 Lahke brigade
bb
4FKEJˆ/FSNJO

16/08/2011

01/12/2008
Cantonal level

15/04/2002
Cantonal level

14/08/2006
Cantonal level

13/01/2011
Cantonal level

Date of establishment /
level of organization

200

156

No. of
members

Gender breakdown and
number of youth in the
association bodies

23/02/2011

a) Assembly:
Assembly and
M-7, F-8; Youth (9)
Board of Directors

a)Assembly:
Assembly, Board
M-4, F-6; Youth (10)
of Directors and
b)Board of Directors:
Supervisory Board
M-1, F-2-; Youth (2)

a) Assembly:
Assembly, Board
M-15; F-4; Youth (6)
of Directors and
b) Board of Directors: M-5,
Supervisory Board
F-1; Youth (1)

Association
bodies

There was no contact with the associations marked in red and they did not submit the questionnaire, status: INACTIVE

35

35

34

33

32

032/558-632
061/763-482

bajramovic.daniel@
bih.net.ba

E-mail

ugbudimiprijatelj@
gmail.com

6ESVòFOKF3PNB
0QˆJOF,BLBOK

31

Phone /
Fax / Cell

,PWBˇJDB 7JTPLP – 032/733-667
.FMJOB)BMJMPWJˆ
061/994-077

Peta Divizija NOP-a
Varda,
*ESJ[3BNJˆ

30

6ESVòFOKFHSBˋBOB
Omladinska romsLBJOJDJKBUJWBt#VEJ
NJQSJKBUFMKim7Jsoko
Omladinska romTLBJOJDJKBUJWBm
,BLBOK
63i%PCSPEPðMJ
3PNJim,BLBOK
Omladinsko
VESVòFOKF3PNB
t+FEJOTUWP,"im
,BLBOK

ïFMKF[OJˇLBCC
%BOJKFM#BKSBNPWJˆ

3PNBOPTWJKFU
– Romano sveUP,BLBOK

No.

Address /
contact person

Title of association
/ organization

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community, canton and entity

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

B OPUTQFDJÜFE
b) funds from the budget of the
local community ; from cantonal
and entity budget and donations of
domestic and international NGOs

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
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54
061/546-801

061/546-801

061/863-103

061/274-883

6ESVòFOKFHSBˋBOB
)BNEJKF,SFðFWM3PNBi/BðBCVEVKBLPWJˆB#BKSP
ˆOPTUim
#FHBOPWJˆ
4BSBKFWP

6(i4BWF[
"EFNB#VˆF
VESVòFOKF3PNBim
#BKSP#FHBOPWJˆ
4BSBKFWP

Reisa Fehima Spahe
122
;BJN#FHBOPWJˆ

4BGFUB)BEòJˆB
Muhamed HasaOPWJˆ

4BMLF-BHVNEòJKF
%SBHJðB3BEJˆ

%S'FUBIB#FˆJSCF033/212-183
HPWJˆBMuharem
zivotroma@nct.hr
061/565-989
5BIJSPWJˆ

6(.V[JˇLJLVMU
DFOUBSi+BHBLP
3PNBOP*MPi4BSBKFWP

6(i4BSBKFWTLJ
3PNJim4BSBKFWP

6ESVòFOKFi3PNTka omladinska asoDJKBDJKB30."4i
m4BSBKFWP

6ESVòFOKFiïJWPU
Roma“ – Sarajevo

37

38

39

40

41

42

43

22/08/2008
Cantonal level

24/07/2001
Cantonal level

05/07/2010
Cantonal level

07/02/2000
Cantonal level

13/02/2009
Cantonal level

04/04/2001
Cantonal level

Date of establishment / level of
organization

26/03/2009
Cantonal level

033/216-481
20/12/2004
romas_sa@yahoo.com
062/141-444
Cantonal level

sarajevskiromi@hotmail.com

mite.hasim@hotmail.
061/384-975
com

061/243-714

6ESVòFOKFi/BðB
"EFNB#VˆF
mladost – Amaro
Mite Hasim
5FSOJQFim4BSBKFWP

"EFNB#VˆF
"MJKB"CB[J

E-mail

6ESVòFOKFi#SBˆB
3PNJim4BSBKFWP

Phone /
Fax / Cell

36

Address /
contact person

Title of association
/ organization

No.

130

150

125

115

2700

1750

150

500

No. of
members
Gender breakdown and
number of youth in the
association bodies
a) Assembly:
M-35, F-30; Youth (22)
b) Board of Directors:
M-35, F-30-; Youth (22)
a) Assembly:
M-30; F-30; Youth (21)
b) Board of Directors:
M-30, F-21; Youth (21)
a) Assembly:
M-24, F-21; Youth (25)
b) Board of Directors:
M-25, F-21; Youth (22)
a) Assembly:
M-12, F-5; Youth (8)
b) Board of Directors:
M-10, F-2; Youth (9)
a) Assembly:
M-11, F-3; Youth (8)
b) Board of Directors:
M-9, F-2; Youth (5)
a) Assembly:
M-13, F-4; Youth (8)
b) Board of Directors:
M-8, F-3; Youth (5)

a) Assembly:
Assembly, Board
M-42; F-30; Youth (22)
of Directors and
b) Board of Directors:
Supervisory Board
M-40, F-30; Youth (22)

a) Assembly:
Assembly, Board
M-32, F-28; Youth (22)
of Directors and
b) Board of Directors:
Supervisory Board
M-32, F-28; Youth (22)

Assembly, Board
of Directors and
Supervisory Board

Assembly, Board
of Directors and
Supervisory Board

Assembly, Board
of Directors and
Supervisory Board

Assembly, Board of
Directors, Supervisory Board and
other bodies
Assembly, Board of
Directors, Supervisory Board and
other bodies

Assembly, Board
of Directors and
Supervisory Board

Association
bodies

30.""440$*"5*0/4*/4"3"+&70$"/50/

B SFOUJOHPĤDFTQBDF
b) funds from the budget of
the local community, cantonal
and entity budgets, donations
from domestic and international
organizations and NGOs
B SFOUJOHPĤDFTQBDF
b) funds from the budget of
the local community; cantonal
and entity budgets, donations
from domestic and international
organizations and NGOs

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
internationalNGOs and from
cantonal and entity budgets

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs and from
cantonal and entity budgets

SPECIAL REPORT

*WBOB'SBOKF+VLJˆB
raifalimanovic@hot061/246-124
3BJG"MJNBOPWJˆ
mail.com

Ivana Cankara br. 8,
.FKUBð 
4BOFMB#FðJˆ

Aleja Bosne Srebrene
otvorena.vrata@gmail. 2013
033/836-815
bb,
com
Cantonal level

KALI SARA – SaSBKFWP

Romski Kulturno
Edukacioni Centar
i1VUBSEPVEBS
0UWPSFOBWSBUBim
4BSBKFWP

45

46

47

320

No. of
members

Gender breakdown and
number of youth in the
association bodies

Assembly, Board of
Directors, Supervisory Board and
other boaries

Assembly, Board
a) Assembly:
of Directors and
M-4, F-1; Youth (17)
Supervisory Board

a)Assembly:
Assembly, Board
M-40, F-32; Youth (24)
of Directors and
b) Board of Directors:
Supervisory Board
M-40, F-30; Youth (24)

Association
bodies

The Association marked in grey rejected co-operation with the BiH Institution of Ombudsman

There was no contact with the associations marked in red and they did not submit the questionnaire, status: INACTIVE

sanelabesic@yahoo.
com
2007
033/265-885 CISJDPĤDF!ITILCCB
Entity level
elma.kalisara.ric@
gmail.com

21/03/2003
Cantonal level

09/12/2003
Entity level

i3PNJJQSJKBUFMKJi
m*MJKBð

Date of establishment / level of
organization

44

033/664-377 prosperitetroma@
061/522-396 gmail.com

E-mail

"WEF+BCVˇJDF
3BNJ[4FKEJˆ

Phone /
Fax / Cell

6ESVòFOKFi1SPTQFSJUFU3PNBim
4BSBKFWP

Address /
contact person

Title of association
/ organization

No.

B SFOUJOHPĤDFTQBDF
b) funds from local, cantonal
and entity budgets, donations
from domestic and international
NGOs, World Vision, Care
*OUFSOBUJPOBM 6/)$3 04$& 
6/*$&' &VSPQFBO6OJPO

a) property of the local community
b) funds from the budget of the
local community

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
B SFOUJOHPĤDFTQBDF
b) funds from local, cantonal
and entity budgets, donations
from domestic and international
organizations and NGOs

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

55

56

7JKFˆF
325 Brdske brigade
Roma FBiH – Vitez
'FIJN0TNBOPWJˆ
OPUGVODUJPOJOH

52

53

56

55

6ESVòFOKFòFOB
- Centar za maKLFi*[WPSòJWPUBi
-- Vitez
UdruòFOKFHSBEKBOB
Centar za majke
“/BSDJTim%POKJ
Vakuf

Slavna brdska brigada bb.VIFMKJˆ
Suada

+BESBOLB.VTJˆ

"MEJOB'BGVMJˆ

52

UG Centar za ma6M)SWBUTLFNBMEFòJ 030/710-534 centarzamajkepalma@ 17/12/2008
Cantonal level
KLFi1BMNBim7JUF[ )BULB0TNBOPWJˆ 063/681-324 yahoo.com

51

6ESVòFOKFNMBEJ
Romi

35

,SVðˇJDBCC
'FIJN0TNBOPWJˆ

6ESVòFOKF3PNB
i5FSOJQFim7JUF[

50

54

30

24/10/2008
Cantonal level

romanozu@yahoo.
063/856-244
com

Sofa bb Sabahudin
5BIJSPWJˆ

6(i+BˇBOKFm;VSBMJQFim7JUF[

49

063/742-107 uzrczm.izvorzivota@
030/713-030 hotmail.com

aldinafafulovic@hotmail.com

030/713-676 vijece-roma.fbih@
063/579-789 hotmail.com

030/713-676 fehim.osmanovic@tel.
063/579-789 net.ba

030/530-380
030/532-131 bahtale@bih.net.ba
062/684-984

15/11/2011
No.: 04-05142/2011

18/10/2011

24/10/2003
Entity level

09/04/2009
Cantonal level

04/03/1999
Cantonal level

600/
250

496

6ESVòFOKFHSBˋBOB
#FðMJKFCC
i#BIUBMF3PNBim
3J[WBO4FGFSPWJˆ
Turbe (Travnik)

17/02/2010
Cantonal level

062/827-439

6ESVòFOKF3PNB
770 Slavne brdske
i3PNTLBQSBWEBim brigade
%POKJ7BLVG
4BGFU.VIFMKJˆ

No. of
members

48

Date of establishment / level of
organization

Phone /
Fax / Cell

Address /
contact person

Title of association
/ organization

No.
E-mail

Gender breakdown and
number of youth in the
association bodies

a) Assembly:
Assembly and
M-13, F-10; Youth (2)
Board of Directors b) Board of Directors:
M-3, F-1; Youth (1)
a) Assembly:
Assembly, Board
M-60; F-30; Youth (10)
of Directors and
b) Board of Directors:
Supervisory Board
M-60, F-30; Youth (10)
a) Assembly:
Assembly and
M-5; F-3; Youth (8)
Board of Directors b) Board of Directors:
M-3, F-5; Youth (10)
a) Assembly:
Assembly and
M-3, F-5; Youth (6)
Board of Directors b) Board of Directors:
M-1, F-10; Youth (9)
a) Assembly:
Assembly and
M-20, F-10; Youth (5)
Board of Directors b) Board of Directors:
M-9, F-7; Youth (10)

Board of Directors

Association
bodies

ROMA ASSOCIATIONS IN CENTRAL BOSNIA CANTON

B SFOUJOHPĤDFTQBDF
b) donations from domestic
and international NGOs

B SFOUJOHPĤDFTQBDF
b donations from domestic and
international NGOs

B SFOUJOHPĤDFTQBDF
b) donations from domestic
and international NGOs

a) property of the local community
b) donations from domestic
and international NGOs

B SFOUJOHPĤDFTQBDF

B SFOUJOHPĤDFTQBDF
b) personally

a) Means for the provision of
PĤDFTQBDF
b) Financing of association

SPECIAL REPORT

Address /
contact person

6ESVòFOKFSPNB
iɯVSˋFWEBOi –
,JTFMKBL

Hrastovi bb
#FHBO'BGVMPWJˆ

6ESVòFOKF3PN
,VQSFðBOJCC
i,VQSFðBOJm4LFMBi
7FSOFTB3BNJˆ
m+BKDF
Hendek 4
6ESVòFOKF3PNB
;VLBOPWJˆ'BISVi*MP#VHPKOPim
din
#VHPKOP

Title of association
/ organization

061/657-686

Phone /
Fax / Cell
E-mail

17/10/2012
No.: 03-05167/2012

28/05/2012
No.: 03-0593/2012

Date of establishment / level of
organization
22/02/2010
No.: 04-0514/2010

No. of
members
Association
bodies

Gender breakdown and
number of youth in the
association bodies

062/228330
"INFUPWJˆ
;VIEJKB
063 485 615
063 278 839

6ESVòFOKF3PNB
Šemsi Supnaj
i/FSFUWBim.PTUBS

6ESVòFOKFHSBˋBOB ɫFMFCJˆJɫFMFCJˆJ
3PNBm,POKJD
307

6%36("30."u .BSLP"EòPWJˆ
"%"umɫBQMKJOB
.BSJKBOP

6ESVòFOKF3PNB
"OUF4UBSˇFWJˆBCS
063 350 271
i*NQBDUimɫBQMKJOB .VÜE#FðJˆ

60

61

62

63

Phone /
Fax / Cell

No.

Address /
contact person

Title of association
/ organization

udrugaroma.ada@
gmail.com
NVÜECFTJD!ZBIPP
com
Impact.bih@gmail.
com

romineretva@gmail.
com

E-mail

*EFOUJÜDBUJPOOVNCFS
4227796560001
(Date: 23/05/2013)

16/06/2000*EFOUJÜDBUJPO
number: 4227699870004
(Date: 24/01/2011)

Date of establishment /
level of organization

No. of
members

Association
bodies

ROMA ASSOCIATIONS IN HERZEGOVINA-NERETVA CANTON

a) Means for the provision of
PĤDFTQBDF
b) Financing of association

Gender breakdown a) Means for the provision
and number of youth
PGPĤDFTQBDF
in the association
b) Financing of associabodies
tion

There was no contact with the associations marked in red and they did not submit the questionnaire, status: INACTIVE

59

58

57

No.

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

57

58

No.

66

6ESVòFOKF3PNB
i3PNTLJTBOi
#SˇLP%JTUSJDU
6ESVòFOKFi3PNJ
OBEKFMVi
#SˇLP%JTUSJDU

Title of association
/ organization

64

65

(SVCFðLBCC
4FBE%òFNBJMJ

6ESVòFOKFSPNTLF[BKFEOJDF
i3PNim#JIBˆ

No.
E-mail

Date of establishment / level of
organization

1SVUBˇFCC(PSOKJ
3BIJˆ
4BCJU.VSBUPWJˆ
+BESBOLPɯVSJˆ

E-mail

Date of establishment / level of
organization
23/06/2003
#SˇLP%JTUSJDU#J)
level

049/218-889
rominadjelu@hotmail.
065/992-530
15/03/2012
com
(fax)

061/288-584

Phone /
Fax / Cell

400

No. of
members
Assembly, Board
of Directors, Supervisory Board
and other bodies

Association
bodies

Approx
700

400

No. of
members

a) Assembly:
M-9, F-3;Youth (4)
b) Board of Directors:
M-1, F-1; Youth (3)

Gender breakdown
and number of youth
in the association
bodies

Gender breakdown and
number of youth in the
association bodies
Assembly and
a) Assembly:
Board of Directors M/F- N/A; Youth (350)
Association
bodies

30.""440$*"5*0/4*/#3ɫ,0%*453*$50'#J)

29/12/2005
037/223-260 dragicabiukovic@ $BOUPOBMMFWFM&OUSZPGNPEJÜDBUJPOT
of registration in Decision number j
061/809-096 yahoo.com
,***BTPG

Phone /
Fax / Cell

Address /
contact person

Address /
contact person

Title of association / organization

ROMA ASSOCIATIONS IN UNA-SANA CANTON

a) Means for the provision of
PĤDFTQBDF
b) Financing of association
B SFOUJOHPĤDFTQBDF
b) funds from entity level
budget(s)

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the
local community; funds from
cantonal and entity budgets,
donations from domestic and
international NGOs

a) Means for the provision of
PĤDFTQBDF
b) Financing of association

SPECIAL REPORT

30/04/2009
Municipal
level

066/361-985 savjetovalistezarome@
051/389-871 blic.net
051/348-540
saha.ahmetovic@
065/432-645
yahoo.com
065/915-881

6ï3PNLJOKBi3PNBGavrila Principa 2,
OP5FSOJQFi(SBEJð4BOESB.BðJˆ
ka

Put Srpskih branilaca
$"3*5"4ï61&
124
#6%ï",m#BOKB-VLB
;ESBWLP4USBCJˆ

/PWBLB1JWBðFWJˆB
Adnan Šubert
íBIB"INFUPWJˆ

Baje Pljevljaka 42
055/250-543
.VIBNFE#FHBOPWJˆ 066/159-471
.VKP#FHBOPWJˆ
062/811-831

6ESVòFOKF3PNBt7FTFMJCSJKFHim#BOKB
Luka

6ESVòFOKFi4MPòOB
CSBˆBim#JKFMKJOB

6ESVòFOKFHSBˋBOB[B
QSPNPDJKVPCSB[PWBOKB Beogradska 38 Dragan 055/250-543
ugotaharin@teol.net
3PNBi0UBIBSJOim
+PLPWJˆ
065/931-984
#JKFMKJOB

6ESVòFOKF3PNBPGUIF
Hajduk Veljka 8 HalMunicipality of KoJMPWJˆ/BOB
zarska Dubica

69

70

71

72

73

74

066/520-307 udruzenjeromakd@
065/397-959 hotmail.com

17/02/2005
State level

romskamladost@
051/813-782
yahoo.com

Savez Roma RS

68

19/03/2007
Entity level

26/06/2004
Cantonal /
Municipal
levels

28/04/2009
Municipal
level

09/10/2003
Entity level

Gender breakdown
B .FBOTGPSUIFQSPWJTJPOPGPĤDF
and number of youth
space
in the association
b) Financing of association
bodies

a) Assembly:
Assembly and
M-22, F-14
a) no premises
Board of Directors b) Board of Directors: b) no funds
M-2,F-2; Youth (1)

Association
bodies

B SFOUJOHPĤDFTQBDF
b) donations from domestic and
international NGOs

a) Assembly:
B SFOUJOHPĤDFTQBDF
M-2, F-30
b) donations from domestic and
b) Board of Directors:
international NGOs
M-0, F-3

108

---

a) Assembly:
M-5; F-4

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the local
community and donations from
domestic and international NGOs
a) Assembly: M-50%,
F-35%; Youth (15%) B OPUTQFDJÜFE
Assembly and
b) Board of Directors: b) donations from domestic and
Board of Directors
M-33,3%, F-33,3%;
international NGOs
Youth (33,3%)

Assembly and
other bodies

a)Assembly:
B OPUTQFDJÜFE
Assembly and
M-4, F-1
b) funds from the budget of the local
Board of Directors b) Board of Directors:
community
M-2, F-1

a) Assembly: M-50%,
B SFOUJOHPĤDFTQBDF
Assembly and
F-50%; Youth (35%)
220-240
b) donations from domestic and
Board of Directors b) Board of Directors:
international NGOs
M-3, F-2; Youth (2)

32

Assembly, Board of
Directors, Supervisory Board and
other bodies

a) Assembly:
12 orB SFOUJOHPĤDFTQBDF
Assembly and
M-9, F-3
gan-izab) donations from domestic and
Board of Directors b) Board of Directors:
tions
international NGOs
M-3, F-1

36

05/10/2000
Municipal
level

saveznvoromars@
051/814-179
yahoo.com i
065/071-711
norrs@blic.net

E-mail

No. of
members

Date of establishment /
level of organization

Gavrila Principa 2,
(SBEJðLB
4BðB.BðJˆ

67

Phone /
Fax / Cell

urgradiska@yahoo.
065/071-711
com

Address /
contact person

Gavrila Principa bb
4BðB.BðJˆ

6ESVòFOKB3PNBm
Gradiška

No.

Title of association /
organization

ROMA ASSOCIATIONS IN REPUBLIKA SRPSKA

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

59

60

6ESVòFOKFòFOB3PNLJOKBi3PNLJOBim#JKFMKJOB
6ESVòFOKF3PNBi3PNBOP*MPim#BOKB-VLB

/PWBLB1JWBðFWJˆBB
066/421-547
.VKLJˆ.FTVE

Beogradska 38
#FHBOPWJˆ#FH[BEB

msd1997@hotmail.
com

0 66/843begzada.otaharin@
442;
hotmail.com ; uzrom066/666-838 kinja@hotmail.com ;

061/665 011
,POUBLU
ɫVˇJˆ/JIBEB

1BUSJKBSIB%PòJˆB
)VTFJO4FMWJˆ

ïFMKF[OJˇLBmSafet
7FMJKB

066/152-984

4OKFòBOB.JSLPWJˆ

/FOBE.JSLPWJˆ

14/10/2005

28/07/2011

12/06/2009

200

60

65

486

No. of
members

ID Number:
11082106

Registration document submitted:
registered with Basic Court in Doboj:
number: 085-0-F109-000 075

Assembly and
Board of Directors

Assembly and
Board of Directors

Assembly, Board
of Directors and
Supervisory Board

Assembly, Board
of Directors and
Supervisory Board

Association
bodies

Gender breakdown
and number of youth
in the association
bodies
a) Assembly:
M-5, F-2; Youth (4)
b) Board of Directors:
M-3, F-1; Youth (1)
a) Assembly:
M-3, F-3; Youth (4)
b) Board of Directors:
M-2, F-3
a) Assembly:
M-10, F-5; Youth (5)
b) Board of Directors:
M-4, F-2; Youth (1)
a) Assembly:
M-3, F-2; Youth (1)
b) Board of Directors:
M-3, F-2; Youth (2)

There was no contact with the associations marked in red and they did not submit the questionnaire, status: INACTIVE

84

83

82

81

6ESVòFOKFi3PNBOJ
ˆIFKim1SOKBWPS
6ESVòFOKF3PNBPG
the Municipality of
Derventa
6ESVòFOKF3PNBm
Novi grad

79

80

24/02/2004

6ESVòFOKF3PNBPQðUJOFm1SOKBWPS

78

udruzenjeroma@
hotmail.com

01/10/2001
Entity level

6ESVòFOKF3PNBm1SJ- 6M3VEOJˇLBCCRamo 052/215-577
salesevic@blic.net
KFEPS
4FMFðFWJˆ
061/589-617

77

065/773615

17.1.2007
Entity level

6ESVòFOKF3PNB
27. marta 193 HamdiRepublike Srpske – Bi065/692-857
KB)VTJˆ
KFMKJOB

76

02/07/2007
Entity level

romskasuza@hotmail.
061/392-289
com

,B[BOJCC .5JUB
bb)
+BTNJOB)BLJˆ

No Registration

6ESVòFOKF3PNB
i3PNTLBTV[Bim4SFbrenica

E-mail

Date of establishment /
level of organization

065/024-437
053/810-185

Phone /
Fax / Cell

6ESVòFOKFi$SOJCJTFSi .PESJˇLJMVHCC"MJKB
m.PESJˇBJ7VLPTBWMKF 'FSIBUPWJˆ

Address /
contact person

75

No.

Title of association /
organization

B SFOUJOHPĤDFTQBDF
b) funds from the budget of the local
community and donations from
domestic and international NGOs
B OPUTQFDJÜFE
b) funds from the local community
budget and donations from domestic
and international NGOs
a) property of local community
b) funds from the budget of the local
community and donations from
domestic and international NGOs

B .FBOTGPSUIFQSPWJTJPOPGPĤDF
space
b) Financing of association

SPECIAL REPORT

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

ANNEX II: TABLE OF MEETINGS WITH REPRESENTATIVES OF
ROMA ASSOCIATIONS

ASSOCIATION TITLE
1.

2.
3.
4.
5.
6.

7.

8.

6ESVòFOKF3PNB
i&63030.i
Tuzla
6ESVòFOKF3PNB
i30.4,"13"7%"u
%POKJ7BLVG
6(i#")5"-&30."i
5VSCF 5SBWOJL
6ESVòFOKF3PNB
i43$&*45*/&i
;BWJEPWJ̎J
6ESVòFOKFNMBEJ3PNJ
7JUF[
6ESVòFOKF3PNB
i,613&í"/*4,&-"u
+BKDF
6ESVòFOKB:
i#6%*.*13*+"5&-+im7JTPLP
i&6330."-&/im,BLBOK
i30."/0$&/530im;FOJDB
6ESVòFOKFòFOB3PNLJOKBi#0-+"
#6%6ɪ/045i
Tuzla

9.

6( i/07"30.4,"/"%"i-VLBvac

10.

6(i43&5/*30.*i
Tuzla

11.

6(i&73014,*16530."i
,JTFMKBL

12.

13.

14.

15.

16.

17.

6ESVòFOKF
i30.*/"%+&-6i
#SˇLP%JTUSJLU#J)
6ESVòFOKF3PNB
i30.4,*4"/i
#SˇLP%JTUSJLU#J)
6ESVòFOKVHSBˋBOB[BQSPNPDJKV
obrazovanjai05")"3*/i
#JKFMKJOB
6ESVòFOKFòFOB
i30.,*/+"i
#JKFMKJOB
6ESVòFOKF3PNB
i7FTFMJCSJKFHi
#BOKB-VLB
6ESVòFOKB :
SAVEZ ROMA RS,
6ESVòFOKF3PNB(SBEJðLB 6ï3PNLJOKBi3PNBOP5FSOJQFi(SBEJðLB

DATE OF THE MEETING
The meeting was held on the premises
of the association on 16/09/2013.

NOTE
Discussion with the president of the association Mr. /FEòBE+VTJˆ

Workshop “Fight against discrimination” held in Vitez on 18/10/2013

Discussion with the president of the association Mr. 4BGFU.VIFMKJˆ

Workshop “Fight against discrimination” held in Vitez on 18/10/2013

Discussion with the president of the association Mr. 3J[WBO4FGFSPWJˆ

Workshop “Fight against discrimination” held in Vitez on 18/10/2013

Discussion with the president of the association Mr. .VIBNFE5BIJSPWJˆ

Workshop “Fight against discrimination” held in Vitez on 18/10/2013

Discussion with the president of the association Ms."MEJOB'BGVMJˆ
Discussion with deputy president of the association and Roma Mediator in Jajce Ms.
7FSOFTB3BNJˆ

Workshop “Fight against discrimination” held in Vitez on 18/10/2013
Workshop “Fight against discrimination” held in Vitez on 18/10/2013

The representatives of the association did not
attend/did not come

Visit to the association on 22/10/2013

Discussion with the representatives of the
association, since the president Ms. Indira
#BKSBNPWJˆ was on a business trip

The meeting was held on the premises
of the association on
22/10/2013
The meeting was held on the premises
of the BiH Ombudsman Institution in
Tuzla on 22/10/2013
The meeting was held on the premises
of the Pedagogical Institute in Tuzla on
22/10/2013

Discussion with the president of the association Mr. &OFT.BIJˆ
Discussion with the president of the association Mr. 0TNBO#JCFSPWJˆ
Discussion with the president of the association Mr..FINFE.VKJˆ

The meeting was held at Hotel “Posavi- Discussion with the president of the associana” on 23/10/2013
tion Mr. +BESBOLPɯVSJˆBOEɪB[JN4BMJIPWJˆ
Visit to the association in the settlement
PG1SVUBˇFPO
The meeting was held on the premises
of the association on
23/10/2013
The meeting was held on the premises
of the association on
23/10/2013

Discussion with the president of the association Mr. 4BCJU.VSBUPWJˆ
Discussion with the president of the association Mr. %SBHBO+PLPWJˆ
Discussion with the president of the association Ms. #FH[BEB#FHBOPWJˆ

The meeting was held in the shopping
mall “Boska” on 25/10/2013

Discussion with the president of the association Mr. Adnan Šubert

The meeting was scheduled for
25/10/2013, but cancelled due to
unavailability.

Mr. Saša .BðJˆcancelled the meeting on
24/10/2013.
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ASSOCIATION TITLE
18.

6ESVòFOKV3PNBPGUIF.VOJDJQBMJUZ
PG1SOKBWPS

19.

63i30."/0*-0u
#BOKB-VLB

20.

6ESVòFOKF3PNB
i30.**13*+"5&-+*i
*MJKBðJ7PHPðˆB

21.

6ESVòFOKF3PNB
u4"3"+&74,*30.*i
4BSBKFWP

22.

KALI SARA

23.

/70i4B&3PNBi
Tuzla

24.

6ESVòFOKB3PNB “SVATOVAC“
1PMKJDF -VLBWBD
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DATE OF THE MEETING
The meeting was scheduled for
25/10/2013, but cancelled due to
unavailability.
The meeting was tentatively scheduled
for 25/10/2013, but it was cancelled
due to a business trip of the president of
the association (.VKLJˆ.FTVE
The meeting was held on the premises
of the Institution of the BiH Ombudsman for Human Rights in Sarajevo on
28/10/2013
The meeting was held on the premises
of the Institution of the BiH Ombudsman for Human Rights in Sarajevo on
28/10/2013
The meeting was held at Hotel Europe in Sarajevo on 25/09/2013. A
second meeting was held in Tuzla on
24/10/2013
The meeting with the representatives
of the association was held on the
premises of Tuzla Municipality on
24/10/2013
The meeting with the representatives
of the association was held on the
premises of Tuzla Municipality on
24/10/2013

NOTE
Mr. Nenad .JSLPWJˆcancelled the meeting
on 25/10/2013.

Discussion with the president of the association Mr. 3BJG"MJNBOPWJˆ

Discussion with the president of the association Mr..VIBNFE)BTBOPWJˆ

Discussion with the president of the association Ms. 4BOFMB#FðJˆBOEMr.%FSWP4FKEJˆ

Discussion with the president of the association Mr. 4BMLP.VSBUPWJˆ

Discussion with the president of the association Mr. /B[JG.VKJˆ

NAME OF THE ASSOCIATION

Satisfactory

Level of municipality – inTVĤDJFOU
Level of canton – good

In line with the capabilities

Not known

Not known

Poor implementation of
the action plan and lack of Lack of construction land and
ÜOBODJBMNFBOT JOTVĤDJFOU inability to legalize the existing buildings
co-operation among Roma
associations

Very poor

How do you rate the attitude of the local
self-government authorities towards the
issues of Roma housing?

700-800

Approximately 50

What are the key problems you face in terms
of housing members of Roma national minority?

Not on satisfactory level

*OTVĤDJFOU DPVMECFCFUUFS

1 association in the territory of
the municipality

6ESVòFOKF3PNBi+BHPEBu
ɫFMJˆ

Not on satisfactory level

Not on satisfactory level

6(i/PWBSPNTLBOBEBu
Lukavac
2 associations in the territory of
the municipality, 14 in the territory of the canton

Very poor

Lack of funding and absence of
good will of the local government authorities

Lack of funding for participation of the municipal administration authorities in implementation of projects at the
cantonal level

6 apartments

312

Very poor

Not known

27

Level of municipality 3,500 Level of municipality approxi-FWFMPGNVOJDJQBMJUZɫFMJˆ
Level of municipality Lukavac –
mately 6,000 /
- 4,000 /
families with approximately 110
approximately 2,538 Roma
Level of canton – approxi- Level of canton approximatemembers
ly 15,000
mately 15,000 Roma

*OTVĤDJFOU

18 active associations in the
territory of the municipality

21 associations in the territory of the municipality /
18 active
Poor

6(i4SFUOJ3PNJu5V[MB

63i3PNBOP%SPNu
ïJWJOJDF

How many legalized residential units are
occupied by Roma in the territory of your
municipality/canton?

How do you rate the attitude of the local
self-government authorities towards your
association?
How do you rate the co-operation between
Roma associations within the municipality/
canton and on the national level?
I . Roma housing
According to the information at your disposal, how many members of Roma national
minority live in the territory of your municipality/canton?
How many residential units registered in the
territory of your municipality/canton are
occupied by Roma?

How many Roma associations are active in
the territory of your municipality?

SURVEY QUESTIONS

Analysis of questionnaires from Tuzla Canton in FBiH

ANNEX III. ANALYSIS OF THE QUESTIONNAIRE

Lack of funding and absence
of good will of the local
government authorities

In line with the limited capabilities

Approximately 40

About 50

Level of city of Tuzla – approximately 7,500 / level of
canton - over 15,000

Not on satisfactory level

*OTVĤDJFOU

8 associations active in the
territory of the municipality

6(i&WSPQTLJQPU3PNBu
,JTFMKBL

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA
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63i3PNBOP%SPNu
ïJWJOJDF
6(i4SFUOJ3PNJu5V[MB

Poverty, lack of interest and
MBDLPGJEFOUJÜDBUJPOEPDVments
Poor

Yes

No

Approximately 500 pupils
in primary schools, 30 students in secondary schools,
1 student

Poor implementation of the
action plan, lack of interest
and poverty
Very poor

Yes, poor access and lesser
commitment of the teachers
towards Roma children
No

What are the root causes of the on-average
poor level of education among members of
Roma national minority?
How do you rate the attitude of the local
self-government authorities in terms of education of Roma?
Are the children of Roma national minority
discriminated against in comparison with
other children in the course of primary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in the
course of schooling?

Approximately 870 pupils
and students in total

Bias and lack of education

Poor

Very poor
Stereotypes and bias

Poor

No

No

Poor

Almost all Roma in the municipality have at least completed
the primary school

Approximately 13 pupils

Bias and lack of competitiveness
in the labour market

Lack of education and lack of
interest from government authorities

Stereotypes and bias

Very poor

Poor, lack of incentives for
independent entrepreneurs

None

Level of canton: 4 Roma are
employed in the Ministry
PG*OUFSOBM"ġBJST JOUIF
Health Care Centre,
4 in utilities

6(i&WSPQTLJQPU3PNBu
,JTFMKBL

No

/

Very poor

Poor social and economic situation and lack of pre-school
education

Yes

Yes

Very poor

Poverty, unemployment and
lack of interest

Level of canton: 800 pupils
in primary school, 100 stuApproximately 42 pupils in
dents in secondary school, 5
elementary schools, 1 student in
undergraduate and 1 gradusecondary school
ate student

Relatively good

Very poor

Relatively good

Very poor

3 Roma are employed in the
Lukavac cement factory and 2
are employed as independent
entrepreneurs

Approximately 10 Roma are
employed in private compa- 1 Roma is employed in a private
company and 1 is employed as
nies and approximately 10
are employed as independent an independent entrepreneur
entrepreneurs

Very poor

Level of canton: 10 Roma
employed in “Bingo” retail
chain, 11 independent
entrepreneurs

According to the information at your disposal, how many members of Roma national
minority attend primary school, secondary
school or university in the territory of your
municipality/canton?

III. Roma education

What are the key issues you encounter in
terms of the hiring of Roma?

How do you rate the actions of local self-government authorities and other businesses in
terms of providing opportunities for employment of Roma?
How do you rate employers’ treatment of
Roma employees?

How many Roma are employed in private
companies or work as independent entrepreneurs?

6(i/PWBSPNTLBOBEBu
Lukavac

None are employed in government authorities

6ESVòFOKF3PNBi+BHPEBu
ɫFMJˆ

1 Roma is employed in a government authority

Level of canton: 3 Roma
in the Ministry of Internal
Level of canton: 5 Roma
According to the information at your dispos"ġBJST JOUIF)FBMUI$BSF
in the Ministry of Internal
al, how many Roma are employed in governCentre,
"ġBJST JOUIF)FBMUI$BSF
ment authorities?
3 in utilities,
Centre, 5 in utilities
1 in the Ministry

SURVEY QUESNAME OF THE ASTIONS
SOCIATION
II. Roma employment

SPECIAL REPORT

Good

Very good

How do you rate the attitude of the local
self-government authorities towards your
association?
How do you rate the co-operation between
Roma associations within the municipality/
canton and on the national level?

Poor

Not on a satisfactory level

Not on a satisfactory level

3 associations in the territory
of the municipality

1 association in the territory
of the municipality

How many Roma associations are active in
the territory of your municipality?

Very good

/0i30.*u
ïJWJOJDF

SURVEY QUESTIONS

6ESVòFOKF3PNBi3PNJ[B
CPMKFTVUSBu4SFCSFOJL

Not known

NAME OF THE ASSOCIATION

Which measures have been taken to ensure
the use of health care by Roma?

Partly good

Good

1 association in the territory of
the municipality

6ESVòFOKF3PNB
,"-&4*+"

Health care is secured
Successful co-operation
through the employment
achieved with government
bureau
authorities
Health care not ensured for
What are the key issues that you as Roma
Administrative barriers and persons older than 60 years of
No problems
age and children who do not
encounter in terms of health care?
bias
attend school
Better implementation of
Greater funds for implementaBetter implementation of
In brief, what would your proposals or rec- action plans for inclusion of
tion of action plans, education
ommendations be for improving the status of Roma, better co-operation action plans for inclusion of
and improved communication
Roma
between associations and
Roma national minority in BiH?
with government authorities
authorities of BiH

Very poor

How do you rate the attitude of the local
self-government authorities in terms of provision of health care to Roma?

Yes

6ESVòFOKF3PNBi+BHPEBu
ɫFMJˆ

70% of Roma throughout the Almost all members of the communicipality have health care
munity have health care

Yes

Yes

Many do not have health
care – especially persons
older than 60 years of age
and children who do not
attend school

6(i4SFUOJ3PNJu5V[MB

63i3PNBOP%SPNu
ïJWJOJDF

According to the information at your disposal, how many members of Roma national
minority receive health care?

SURVEY QUESNAME OF THE ASTIONS
SOCIATION
Do you think mediators could contribute
to the number of Roma children enrolled in
primary or secondary schools?
IV. Roma health care

Lack of funds for participation

Lack of funds for participation
– so-called “stamps”

Good

Good

2 associations in the territory of
the municipality

6ESVòFOKF3PNB1PMKMJDF4WBtovac Lukavac

Poor

Very poor

4 associations in the territory of the municipality / 10
associations in the territory
of the canton

6ESVòFOKF3PNBi;BCPSBWMKFOJ3PNJu
ɯVSˋFWJL

Better implementation of
action plans for inclusion of
Assistance and support in action
Roma and better implemenplans
tation of the Law on Prohibition of Discrimination

Health care is secured
through the employment
bureau

Poor

Very small number

Yes

6(i&WSPQTLJQPU3PNBu
,JTFMKBL

Local authorities have not undertaken appropriate measures

Poor

65% of Roma throughout the
municipality have health care

Yes

6(i/PWBSPNTLBOBEBu
Lukavac

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA
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NAME OF THE ASSOCIATION

6ESVòFOKF3PNBi3PNJ[B
CPMKFTVUSBu4SFCSFOJL

I . Roma housing
There are 36 families with
According to the information at your disposal, how many members of Roma national 112 members living in the
territory of municipality
minority live in the territory of your municiSrebrenik
pality/canton?
How many residential units registered in the
Approximately 20-25 in the
territory of your municipality/canton are
collective centre in Špionica
occupied by Roma?
How many legalized residential units in the
territory of your municipality/canton are
None have been legalized
occupied by Roma?
How do you rate the attitude of the local
In line with the capabilities,
self-government authorities towards the
CVUTUJMMOPUTVĤDJFOU
issues of housing of Roma?
What are the key problems you face in terms
Lack of funding and conof housing members of Roma national mistruction land
nority?
II. Roma employment
There are no Roma emAccording to the information at your disposal, how many Roma are employed in govern- ployed in government authorities
ment authorities?
There are no Roma emHow many Roma are employed in private
ployed in private companies
companies or work as independent entrepreor as independent entrepreneurs?
neurs
How do you rate the actions of local self-government authorities and other businesses in
Poor
terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Not known since there are
Roma employees?
no Roma employed
Lack of competitiveness in
What are the key issues you encounter in
the labour market and insufterms of the hiring of Roma?
ÜDJFOUFOHBHFNFOUPG3PNB
III. Roma education
According to the information at your disposal, how many members of Roma national Approximately 10 pupils in
minority attend primary school, secondary elementary schools, no students in secondary schools
school or university in the territory of your
municipality/canton?

SURVEY QUESTIONS

6ESVòFOKF3PNB
,"-&4*+"

Not known

There are no Roma employed
in private companies or as independent entrepreneurs

Lack of funding in the municipal budget

There are no Roma employed
in government authorities
There are no Roma employed
in private companies or as
independent entrepreneurs

Very poor

Lack of funding; frequent
migrations of Roma families

There are no Roma employed
in government authorities
There are no Roma employed
in private companies or asa
independent entrepreneurs

Very poor

Lack of incentives for independent entrepreneurs and
crafts
Lack of education among and
competitiveness of Roma

Not known

Not known

Very poor

Lack of funding and absence
of good will of government
authorities

Very poor

Very good

Partly good

Lack of funding; complicated
and lengthy procedures

Poor

129 pupils are enrolled in primary schools – approximately
9 pupils in primary schools and 64 pupils in primary schools and
90 attend, while secondary
1 student in secondary school 9 students in secondary schools
schools are attended by 3
students

Not known since there are no
Very poor
Roma employed
Lack of competitiveness, lack
Nepotism and lack of competiof education and mistrust
tiveness in the labour market
from employers

5 Roma are employed in
government authorities

5 Roma are employed in government authorities

Very poor

Not known

In line with the capabilities,
CVUTUJMMOPUTVĤDJFOU

2

Very small number

800

Not known

42

There are approximately
3,500 Roma living in the
territory of municipality
ɯVSˋFWJL

6ESVòFOKF3PNBi;BCPSBWMKFOJ3PNJu
ɯVSˋFWJL

60

There are approximately 1,200
Roma living in the territory of
the municipality

6ESVòFOKF3PNB1PMKMJDF4WBtovac Lukavac

Not known

There are 15 Roma families
There are approximately 800
Roma living in the territory of living in the territory of municiQBMJUZ,BMFTJKB
NVOJDJQBMJUZïJWJOJDF

/0i30.*u
ïJWJOJDF
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NAME OF THE ASSOCIATION

No

Yes

No

No

80% of Roma throughout the
municipality have health care
Good

Only a small number of
Roma have health care
Relatively good

Yes

Very poor

4JHOJÜDBOUBEWBODFTNBEF
in securing free textbooks,
meal, scholarships

Yes, the number of enrolled
children in primary schools
has grown from 30 to 129
pupils

Poor social and economic
conditions

/0i30.*u
ïJWJOJDF

Poor social and economic
conditions, lack of interest

6ESVòFOKF3PNBi3PNJ[B
CPMKFTVUSBu4SFCSFOJL

Which measures have been taken to ensure
the use of health care by Roma?

Secured health care for the
Secured health care for the
unemployed at the employ- unemployed at the employment bureau
ment bureau
Health care for persons over
60 years of age and lack of
Lack of funding for participaWhat are the key issues you as Roma encounpromptness among Roma
tion – so-called “stamps”
ter in terms of health care?
in terms of registration with
the employment bureau
Better implementation of Complete implementation of
In brief, what would your proposals or recommendations be for improving the status of action plans for care for and action plans for care for and
inclusion of Roma
inclusion of Roma
Roma national minority in BiH?

IV. Roma health care
According to the information at your disposal, how many members of Roma national
minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of provision of health care to Roma?

Do you think mediators could contribute
to the number of Roma children enrolled in
primary or secondary schools?

What are the root causes of the on-average
poor level of education among members of
Roma national minority?
How do you rate the attitude of the local
self-government authorities in terms of education of Roma?
Are the children of Roma national minority
discriminated against in comparison with
other children in the course of primary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in the
course of schooling?

SURVEY QUESTIONS

Lack of funding; use of the
same health insurance card
by more than one person
Complete implementation
of action plans for care for
and inclusion of Roma

Lack of funding

Greater employment of Roma
and incentives for education of
Roma

Lack of funding for participation – so-called “stamps”

Greater employment and education of Roma

Secured health care for the
unemployed at the employment bureau

*OTVĤDJFOU

60% of Roma throughout
the municipality have health
care

Yes

No

No

Very poor

Poor social and economic
conditions, lack of interest

6ESVòFOKF3PNBi;BCPSBWMKFOJ3PNJu
ɯVSˋFWJL

Local authorities still have not
undertaken appropriate measures

Relatively good

50% of Roma throughout the
municipality have health care

Yes

No

No

Good

Poor social and economic conditions

6ESVòFOKF3PNB1PMKMJDF4WBtovac Lukavac

Not known

Good

Only a small number

No

No

No

Partly good

Poverty and lack of interest for
education

6ESVòFOKF3PNB
,"-&4*+"
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NAME OF THE
ASSOCIATION

6(i#6%*.*13*+"5&-+u
Visoko

How many Roma are employed in
private companies or work as independent entrepreneurs?

II. Roma employment
According to the information at your
disposal, how many Roma are employed in government authorities?

What are the key problems you face
in terms of housing members of
Roma national minority?

Exact number not known
35 residential units have been
legalized
Relatively good

Not known

Not known
*OTVĤDJFOU

10 Roma in total are employed

/

30 Roma are employed in
private companies and 5 are
employed as independent
entrepreneurs

10 Roma are employed in private companies

2 Roma are employed in government authorities

Lack of construction land and
resistance of the local population

Very small number

There are 2,500 Roma living
in the territory of municipality
;FOJDB

There are 2,169 Roma living
in the territory of municipality
,BLBOK

Inability to legalize already
existing buildings

65 residential units

Very good

Good

None

3PNBJTFNQMPZFEJOUIFÜSFÜHIUJOHEFQBSUNFOU

Lack of construction land

Poor

There are over 700 living Roma
in the territory of municipality
;BWJEPWJˆJ

Very good

Very poor

Very good

Very good

3 associations in the territory of
the municipality

6ESVòFOKFòFOB3PNLJOKB
;"7*%07*ɪ*

2 associations in the territory of
the municipality

i30."/0$&/530u;FOJDB

3 associations in the territory of
the municipality

$FOUBS[BNBKLF
i/"%"u
,","/+

There are no Roma employed
in government authorities

Inability to legalize already
existing buildings

How many Roma associations are
2 associations in the territory of
active in the territory of your municthe municipality
ipality?
How do you rate the attitude of the
local self-government authorities
Good
towards your association?
How do you rate the co-operation
between Roma associations within
Not on a satisfactory level
the municipality/canton and on the
national level?
I . Roma housing
According to the information at
There are 2,800 Roma living
your disposal, how many members
in the territory of municipality
of Roma national minority live in
Visoko
the territory of your municipality/
canton?
How many residential units registered in the territory of your munici250 residential units
pality/canton are occupied by Roma?
How many legalized residential units
Approximately 100 residential
in the territory of your municipality/
units
canton are occupied by Roma?
How do you rate the attitude of the
local self-government authorities toRelatively good
wards the issues of housing of Roma?

SURVEY
QUESTIONS

Analysis of questionnaires from ;FOJDB%PCPK$BOUPOJO'#J)

/

6 Roma in total are employed

*OTVĤDJFOUTBOJUBUJPOBOE
poor technical conditions
in which Roma live; lack of
funding

*OTVĤDJFOU

4 residential units

Approximately 35 residential
units

There are 32 Roma families
with 110 members living in
the territory of municipality
Breza

Very good

Excellent

1 association in the territory
of the municipality

6ESVòFOKF3PNBi30.4,043$&u#SF[B

SPECIAL REPORT

NAME OF THE
ASSOCIATION

How do you rate the actions of local
self-government authorities and other
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Roma employees?
What are the key issues you encounter
in terms of the hiring of Roma?
III. Roma education
According to the information at your
disposal, how many members of Roma
national minority attend primary
school, secondary school or university
in the territory of your municipality/
canton?
What are the root causes of the on-average poor level of education among
members of Roma national minority?
How do you rate the attitude of the
local self-government authorities in
terms of education of Roma?
Are the children of Roma national
minority discriminated against in
comparison with other children in the
course of primary education and, if so,
in what way?
Does your municipality have mediators that assist Roma children and parents in the course of schooling?
Do you think mediators could contribute to the number of Roma children enrolled in primary or secondary
schools?
IV. Roma health care
According to the information at your
disposal, how many members of Roma
national minority receive health care?
How do you rate the attitude of the
local self-government authorities in
terms of provision of health care to
Roma?

SURVEY
QUESTIONS

Approximately 45 primary
school pupils, 3 secondary
school students

Approximately 180 primary
school pupils, 25 secondary
school students and 3 undergraduate students

Very poor

Yes, peer belittlement and derision

70 primary school pupils, 17
secondary school students

Lack of funding

Good

Yes, in terms of belittlement
and bias

Yes

Yes

Only a few Roma have health
care
In accordance with the capabiliUJFT CVUTUJMMJOTVĤDJFOU

In total, approximately 180
primary school pupils and
secondary school students

Social and economic vulnerability
Good

Yes

No, but the association is
actively performing this role

Yes

50% of Roma throughout the
municipality have health care
*OTVĤDJFOU

Yes

No

Yes

Very poor

High unemployment, lack of
IPVTJOHBOEÜOBODJBMDBSF

Very good

*OTVĤDJFOU

70% of Roma in the territory of 55% of Roma in the territory of
NVOJDJQBMJUZ;FOJDBIBWFIFBMUI NVOJDJQBMJUZ;BWJEPWJˆJIBWF
care
health care

Yes

Yes

Lack of funding

Lack of interest among employers to hire Roma

Lack of interest among employers to hire Roma

Lack of competitiveness in the
labour market

Bias and stereotypes

Not known

Very poor

Good

Very poor

6ESVòFOKFòFOB3PNLJOKB
;"7*%07*ɪ*

Good

Very poor

i30."/0$&/530u;FOJDB

Very poor

$FOUBS[BNBKLF
i/"%"u
,","/+

Very poor

6(i#6%*.*13*+"5&-+u
Visoko

Good

90% of Roma in the territory
of municipality Breza have
health care

Yes

No

No

*OTVĤDJFOU

Exceptional social and economic vulnerability

Approximately 30-35 primary
school pupils, no secondary
school students

*OTVĤDJFOUFEVDBUJPOBNPOH
Roma

Very good

Poor

6ESVòFOKF3PNBi30.4,043$&u#SF[B
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NAME OF THE
ASSOCIATION

6(i#6%*.*13*+"5&-+u
Visoko

$FOUBS[BNBKLF
i/"%"u
,","/+
i30."/0$&/530u;FOJDB

6ESVòFOKFòFOB3PNLJOKB
;"7*%07*ɪ*

6ESVòFOKF3PNBi30.4,043$&u#SF[B

SURVEY
NAME OF THE AS6ESVòFOKF3PNBPQˆJOF
6(i&63030.;&u;FOJDB
QUESTIONS
SOCIATION
,BLBOK
How many Roma associations are
5 associations in the territory of 2 associations in the territory of
active in the territory of your municthe municipality
the municipality
ipality?
How do you rate the attitude of the
local self-government authorities
Good
Very poor
towards your association?
How do you rate the co-operation
between Roma associations within
Good
Not on a satisfactory level
the municipality/canton and on the
national level?
I . Roma housing
There are 298 families with
According to the information at your
There are 1,471 Roma living
disposal, how many members of Roma approximately 1,650 members
in the territory of municipality
national minority live in the territory living in the territory of munici;FOJDB
QBMJUZ,BLBOK
of your municipality/canton?
How many residential units registered
Approximately 50-80 residenin the territory of your municipality/
Not known
tial buildings
canton are occupied by Roma?
How many legalized residential units
Approximately 20-25 residenin the territory of your municipality/ Very few, approximately 10 %
tial units
canton are occupied by Roma?
Very few

65 residential units

There are more than 700 Roma
living in the territory of municiQBMJUZ;BWJEPWJˆJ

Excellent

Very poor

3 associations in the territory of
the municipality

6ESVòFOKF3PNBi43$&*45*/&u;BWJEPWJˆJ

/

/

*OTVĤDJFOUDBSFGPSQFSTPOT
Health care secured through
Health care secured through
Health care secured through
Which measures have been taken to XIPEPOPUÜUJOUPDBUFHPSJFTm Health care secured through ememployment bureau, social work employment bureau, social work employment bureau, social
ensure the use of health care by Roma? employment bureau and social ployment bureau and for pupils
work centre and for pupils
centre and for pupils
centre and for pupils
work centre
Lack of promptness in terms
Discrimination by doctors
Health care for persons older
What are the key issues you as Roma Non-frequent health care, (e.g.
of registration with the emBOENFEJDBMTUBġUPXBSET
6OTUBNQFEIFBMUIDBSFDBSET than 60 years of age and children
encounter in terms of health care?
3 months periodically)
ployment bureau and lack of
Roma
who have left school
awareness
Better co-operation among
In brief, what would your proposals or
Roma associations and complete
Complete implementation of
Assistance and support in action
Higher employment and
More projects to support educarecommendations be for improving
implementation of action plans
action plans for care for and
plans
education of Roma
tion of Roma
the status of Roma national minority
for care for and inclusion of
inclusion of Roma
in BiH?
Roma

SURVEY
QUESTIONS

SPECIAL REPORT

SURVEY
NAME OF THE AS6ESVòFOKF3PNBPQˆJOF
QUESTIONS
SOCIATION
,BLBOK
How do you rate the attitude of the
local self-government authorities toRelatively good
wards the issues of housing of Roma?
What are the key problems you face in
Inability to legalize already
terms of housing members of Roma
existing buildings
national minority?
II. Roma employment
According to the information at your
disposal, how many Roma are emOverall, 22 Roma are employed
ployed in government authorities?
How many Roma are employed in
/
private companies or work as independent entrepreneurs?
How do you rate the actions of local
self-government authorities and other
Very poor
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatGood
ment of Roma employees?
What are the key issues you encounter Poor co-operation with local
in terms of the hiring of Roma?
government authorities
III. Roma education
According to the information at your
disposal, how many members of Roma
78 pupils in primary school, 4
national minority attend primary
school, secondary school or university students in secondary school
in the territory of your municipality/
canton?
What are the root causes of the on-average poor level of education among
-BDLPGÜOBODJBMNFBOT
members of Roma national minority?
How do you rate the attitude of the
local self-government authorities in
*OTVĤDJFOU
terms of education of Roma?
Are the children of Roma national
minority discriminated against in
comparison with other children in the
No
course of primary education and, if so,
in what way?

6ESVòFOKF3PNBi43$&*45*/&u;BWJEPWJˆJ
Poor

Lack of construction land

1 Roma is employed in government authorities
None

Very poor

Good
Lack of interest among employers to hire Roma

Approximately 180 pupils in
primary school, 25 students in
secondary school and 3 undergraduate students
-BDLPGÜOBODJBMNFBOT

Very poor

Yes, peer belittlement

6(i&63030.;&u;FOJDB
Relatively good
Misuse of power by government authorities during implementation of these projects
3 Roma are employed in government authorities
None

Very poor

Poor
/FQPUJTNJOTVĤDJFOUFEVDBtion of Roma

70 pupils in primary school, 1015 students in secondary school
and 3 undergraduate students

Lack of means for attending
school; legal barriers
Very poor

Yes

/

/
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Which measures have been taken to
ensure the use of health care by Roma?

Better co-operation among
Roma associations and complete
implementation of action plans
for care for and inclusion of
Roma

Very good

Complete implementation of
action plans for care for and
inclusion of Roma

Very poor

*OTVĤDJFOU

70% of Roma in the territory of
NVOJDJQBMJUZ;FOJDBIBWFIFBMUI
care

6OTUBNQFEIFBMUIJOTVSBODF
cards

Very small number of Roma
have health care

Very small number of Roma
have health care

Yes

Racial segregation

Yes

Yes

Yes

Health care provided through the
employment bureau, social work
centre and to pupils

No

No

6ESVòFOKF3PNBi43$&*45*/&u;BWJEPWJˆJ

Not known

6(i&63030.;&u;FOJDB

6ESVòFOKF3PNBPQˆJOF
,BLBOK

Health care provided through
the employment bureau and
to pupils
Lack of promptness in regisWhat are the key issues you as Roma
tering with the employment
encounter in terms of health care?
bureau and lack of awareness
Better co-operation among
In brief, what would your proposals or
Roma associations and comrecommendations be for improving
plete implementation of action
the status of Roma national minority
plans for care for and inclusion
in BiH?
of Roma

SURVEY
NAME OF THE ASQUESTIONS
SOCIATION
Does your municipality have mediators that assist Roma children and
parents in the course of schooling?
Do you think mediators could contribute to the number of Roma children
enrolled in primary or secondary
schools?
IV. Roma health care
According to the information at your
disposal, how many members of Roma
national minority receive health care?
How do you rate the attitude of the
local self-government authorities in
terms of provision of health care to
Roma?
/

/

SPECIAL REPORT

NAME OF THE
ASSOCIATION
2 associations in the territory of
the municipality

3 associations in the territory 1 association in the territory of
of the municipality
the municipality

There are 120 Roma families
living in the territory of municipality Travnik
Between 22 and 30 residential
units
Not known

Good

Lack of land and lack of funds

There are 150 Roma families
with 548 members living in
the territory of municipality
Vitez
127 residential units

70% of residential units are
legalized

In accordance with capabiliUJFT CVUTUJMMJOTVĤDJFOU

Lack of funds; existing legal
barriers

None

1 Roma is employed in a government authority

Good

Good

4 Roma are employed in
government authorities

Poor

Very good

Poor

Poor

1 association in the territory
of the municipality

6ESVòFOKF3PNB
i,VQSFðBOJm4LFMBu
+BKDF

Very good

Good

3 associations in the territory of the municipality / 12
associations in the territory
of the canton

6(i;63"-*1&u7JUF[

Good

3 residential units

58 residential units

None

2 Roma are employed in government authorities

No Roma are employed in
private companies or as independent entrepreneurs

No Roma are employed in
government authorities

Lack of construction land and lack
Lack of land and lack of funds
of funds

Good, in accordance with capabilities

Approximately 100 residential
units

Approximately 180 residential
units

7 Roma are employed in
Vitkom

1 Roma is employed by Municipality Vitez and 1 by the
cantonal Ministry of Internal
"ġBJST

6OSFTPMWFEQSPQFSUZBOE
MFHBMBġBJSTMBDLPGMBOE

Good

70% of residential units are
legalized

127 residential units

There are 150 Roma families
There are 178 Roma families with
There are approximately 240
with 550 members living in
approximately 500 members living
Roma living in the territory of
the territory of municipality
in the territory of municipality
municipality Jajce
Vitez
Donji Vakuf

Very good

Very good

6ESVòFOKF3PNBi30.4,"
13"7%"u%POKJ7BLVG

6(i#")5"-&30."u
Turbe
Travnik

6ESVòFOKFòFOB
$FOUBS[BNBKLFi*;703
ï*705"u7JUF[

How many Roma are employed in private
3 Roma are employed in
companies or work as independent entre- private companies and 2 indepreneurs?
pendent entrepreneurs

According to the information at your
disposal, how many Roma are employed
in government authorities?

How do you rate the attitude of the local
self-government authorities towards your
association?
How do you rate the co-operation between Roma associations within the
municipality/canton and on the national
level?
I . Roma housing
According to the information at your
disposal, how many members of Roma
national minority live in the territory of
your municipality/canton?
How many residential units registered in
the territory of your municipality/canton
are occupied by Roma?
How many legalized residential units in
the territory of your municipality/canton
are occupied by Roma?
How do you rate the attitude of the local
self-government authorities towards the
issues of housing of Roma?
What are the key problems you face in
terms of housing members of Roma national minority?
II. Roma employment

How many Roma associations are active
in the territory of your municipality?

SURVEY QUESTIONS

Analysis of questionnaires from Central Bosnia Canton in FBiH
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NAME OF THE
ASSOCIATION

III. Roma education
According to the information at your
disposal, how many members of Roma
national minority attend primary school,
secondary school or university in the territory of your municipality/canton?
What are the root causes of the on-average
poor level of education among members of
Roma national minority?
How do you rate the attitude of the local
self-government authorities in terms of
education of Roma?
Are the children of Roma national minority discriminated against in comparison
with other children in the course of primary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in
the course of schooling?
Do you think mediators could contribute
to the number of Roma children enrolled
in primary or secondary schools?
IV. Roma health care
According to the information at your
disposal, how many members of Roma
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
provision of health care to Roma?

What are the key issues you encounter in
terms of the hiring of Roma?

How do you rate the actions of local
self-government authorities and other
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Roma employees?

SURVEY QUESTIONS

80% of Roma throughout the
municipality have health care
Satisfactory

No

Yes

Yes

Very few Roma have health
care
*OTVĤDJFOU

Yes, in the form of peer
violence and bias

No

Yes

60% of Roma throughout the
municipality have health care
Poor

Yes

No

No

Very good

Good

Very poor

Social and economic vulnerability

*OTVĤDJFOUBXBSFOFTTBCPVU
the need for education; lack
of funds

6OFNQMPZNFOU JOTVĤDJFOU
awareness and discrimination

Poor

Very few Roma have health
care

Yes

No

No

Poor

Social and economic vulnerability

83 pupils in primary school,
58 pupils in primary school, 17
60 pupils in primary school, 3
11 students in secondary 102 pupils in primary school, 3
students in secondary school and 5
students in secondary school
school and 2 undergraduate students in secondary school
undergraduate students
students

Lack of education among
Roma

Lack of interest among employers
to hire Roma

Discrimination against Roma
BOEJOTVĤDJFOUDPNQFUJUJWFness of Roma candidates

Lack of education and awareness

Not known since there are no
Roma employed

Not known since there are no
Roma employed

Good

Good

6ESVòFOKF3PNB
i,VQSFðBOJm4LFMBu
+BKDF
Very poor

6ESVòFOKF3PNBi30.4,"
13"7%"u%POKJ7BLVG

Very poor

Very poor

6(i#")5"-&30."u
Turbe
Travnik

Very poor

6ESVòFOKFòFOB
$FOUBS[BNBKLFi*;703
ï*705"u7JUF[

Poor

Approximately 40% of Roma
have health care

Yes

No

Yes

Relatively good

*OTVĤDJFOUBXBSFOFTTBCPVU
the need for education; lack
of funds

83 pupils in primary school,
11 students in secondary
school and 2 undergraduate
students

Lack of education among
Roma

Very good

Very poor

6(i;63"-*1&u7JUF[

SPECIAL REPORT

Inability to exercise health
care through the employment
bureau

Health care for persons over
60 years of age

What are the key issues you as Roma encounter in terms of health care?

SURVEY
NAME OF THE 6ESVòFOKF3PNBi*-0#6(06ESVòFOKF3PNB
6ESVòFOKFNBMEJ3PNJ7JUF[
QUESTIONS ASSOCIATION
+/0u#VHPKOP
iɯ63ɯ&7%"/u,JTFMKBL
How many Roma associations
1 association in the territory of
4 associations in the territory of 1 association in the territory of the
are active in the territory of your
the municipality
the municipality
municipality
municipality?
How do you rate the attitude of
the local self-government authorGood
Satisfactory
Very poor
ities towards your association?
How do you rate the co-operation
between Roma associations withNot on a satisfactory level
Not on a satisfactory level
Excellent
in the municipality/canton and
on the national level?
I . Roma housing
According to the information at
There are 125 Roma families with There are 173 Roma families with
There are approximately 40
your disposal, how many memRoma families with 172 members approximately 500 members living approximately 500 members living
bers of Roma national minority
in the territory of municipality
in the territory of municipality
living in the territory of municilive in the territory of your munic,JTFMKBL
Vitez
pality Bugojno
ipality/canton?
How many residential units registered in the territory of your
32 residential units
200 residential buildings
104 residential units
municipality/canton are occupied by Roma?
How many legalized residential
All 32 residential units are leunits in the territory of your mu200 residential building
20 residential units
galized
nicipality/canton are occupied by
Roma?

In brief, what would your proposals or rec- Complete implementation of
ommendations be for improving the status action plans for care for and
of Roma national minority in BiH?
inclusion of Roma
Greater employment of Roma

Lack of funds for participation –
so-called “stamps”

Lack of funds for participation

Assistance and support in
action plans

Health care provided through
employment bureau, social work
centre and to pupils

Submitted the proposal for
amendments to the Law on
Health Care

Which measures have been taken to ensure the use of health care by Roma?

6ESVòFOKF3PNBi30.4,"
13"7%"u%POKJ7BLVG

6(i#")5"-&30."u
Turbe
Travnik

NAME OF THE
ASSOCIATION

6ESVòFOKFòFOB
$FOUBS[BNBKLFi*;703
ï*705"u7JUF[

SURVEY QUESTIONS

6(i;63"-*1&u7JUF[

/

/

Submitted the proposal for
Local government authorities
securing funds for health
still have not taken adequate
care for Roma to the MHRR
measures
of BiH
Inability to exercise health
Lack of funds for paying for
care through the employtheir own medical treatment
ment bureau - 60% of Roma
or participation
do not have health care
Elimination of the fees for
legalization of buildings,
Complete implementation of
BĤSNBUJPOPGFEVDBUJPO
action plans for care for and
among Roma and resolution
inclusion of Roma
of health care issues

6ESVòFOKF3PNB
i,VQSFðBOJm4LFMBu
+BKDF
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SURVEY
NAME OF THE 6ESVòFOKF3PNBi*-0#6(06ESVòFOKFNBMEJ3PNJ7JUF[
QUESTIONS ASSOCIATION
+/0u#VHPKOP
How do you rate the attitude of
the local self-government authorRelatively good
Good
ities towards the issues of housing
Roma?
What are the key problems you
Inability to legalize already exist- Lack of funds; unresolved property
face in terms of housing members
ing buildings
BOEMFHBMBġBJST
of Roma national minority?
II. Roma employment
According to the information at
your disposal, how many Roma
No Roma are employed in
10 Roma are employed in governare employed in government augovernment authorities
ment authorities
thorities?
How many Roma are employed
15 Roma are employed in private
1 Roma is employed in a private
in private companies or work as
companies and 10 are independent
company
independent entrepreneurs?
entrepreneurs
How do you rate the actions of
local self-government authorities
Very poor
Poor
and other businesses in terms of
providing opportunities for employment of Roma?
How do you rate the employers’
Poor
Good
treatment of Roma employees?
Lack of competitiveness in the *OTVĤDJFOUFEVDBUJPOBOEJOTVĤWhat are the key issues you enlabour market and lack of edu- cient interest in education among
counter in terms of the hiring of
Roma
cation
Roma?
III. Roma education
According to the information at
your disposal, how many members
85 pupils in primary schools, 12
16 pupils in primary schools, 6
of Roma national minority attend
students in high schools and 2
students in high schools and 1
primary school, secondary school
undergraduate students
undergraduate student
or university in the territory of
your municipality/canton?
What are the root causes of the
on-average poor level of education
Lack of interest among parents and
Lack of funds
among members of Roma national
poor social and economic situation
minority?
How do you rate the attitude of the
local self-government authorities
Very good
Good
in terms of education of Roma?

76
Satisfactory

Social and economic vulnerability

44 pupils in primary schools, 5
students in high schools

Lack of competitiveness in the labour market and lack of education

Not known

Very poor

1 Roma is an independent entrepreneur

1 Roma is employed in a government authority

Lack of funds and lack of construction land

Very poor

6ESVòFOKF3PNB
iɯ63ɯ&7%"/u,JTFMKBL
/

/
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SURVEY
NAME OF THE
QUESTIONS ASSOCIATION
Are the children of Roma national
minority discriminated against in
comparison with other children in
the course of primary education
and, if so, in what way?
Does your municipality have
mediators that assist Roma children and parents in the course of
schooling?
Do you think mediators could
contribute to the number of Roma
children enrolled in primary or
secondary schools?
IV. Roma health care
According to the information at
your disposal, how many members of Roma national minority
receive health care?
How do you rate the attitude of
the local self-government authorities in terms of provision of
health care to Roma?
Which measures have been taken
to ensure the use of health care by
Roma?
What are the key issues you as
Roma encounter in terms of
health care?
In brief, what would your proposals or recommendations be
for improving the status of Roma
national minority in BiH?
Very poor

Local government authorities still
have not taken adequate measures
Lack of funds for participation –
so-called “stamps”

Increased employment of Roma

No

Yes

70% of Roma throughout the
municipality have health care

Good
Distribution of health insurance
cards free of charge by Roma
associations
Lack of funds for participation –
so-called “stamps”

No

No

Almost all who are registered
with the employment bureau and
social work centre

Good

Discussions with the municipal
Mayor and the social work centre

Short period of validity of a
stamped health insurance cards

Better co-operation among
Greater employment of and enRoma associations and complete
couragement for education among
implementation of the action
Roma
plans of the MHRR

Very small number Roma have
health care

Yes

No

No

Yes

No

6ESVòFOKF3PNB
iɯ63ɯ&7%"/u,JTFMKBL

6ESVòFOKFNBMEJ3PNJ7JUF[

6ESVòFOKF3PNBi*-0#6(0+/0u#VHPKOP
/

/
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NAME OF THE ASSOCIATION

How many Roma associations are active
in the territory of your municipality?
How do you rate the attitude of the local
self-government authorities towards
your association?
How do you rate the co-operation between
Roma associations within the municipality/canton and on the national level?
I . Roma housing
According to the information at your
disposal, how many members of Roma
national minority live in the territory of
your municipality/canton?
How many residential units registered in
the territory of your municipality/canton
are occupied by Roma?
How many legalized residential units in
the territory of your municipality/canton
are occupied by Roma?
How do you rate the attitude of the local
self-government authorities towards the
issues of housing of Roma?
What are the key problems you face in
terms of housing members of Roma
national minority?
II. Roma employment
According to the information at your
disposal, how many Roma are employed
in government authorities?
How many Roma are employed in private
companies or work as independent entrepreneurs?
How do you rate the actions of local
self-government authorities and other
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Roma employees?

SURVEY
QUESTIONS

Very good

Not on a satisfactory level

Relatively good

Very poor

Not known, very small number

Not known, very small number

Not known

Very poor
Lack of funds; non-transparent spending of funds from
the existing projects
No Roma are employed in
government authorities
6 Roma are employed in
private companies

Very poor

Relatively good

Not known

Very poor

Lack of funds; non-transparent spending of funds
from the existing projects

No Roma are employed in
government authorities
Not known

Very poor

Good

Not known, since there are no
employed Roma

Very poor

Lack of construction land and
lack of funds

Good

Very few

Not known

Approximately 30 residential
units

In the territory of municipalities
*MJKBðBOE7PHPðˆB UIFSFBSF
approximately 80 families

Good

Not known

In the territory of municipalThere are approximately
ity Novi grad Sarajevo, there
7,000 Roma families in
are between 1,200 and 1,500
the territory of the canton
Roma

1 association in the territory of
the municipality

10 associations in the territory of the canton
Very good

i30.**13*+"5&-+*u
*MJKBðJ7PHPðˆB

6(i4BSBKFWTLJ3PNJu
4BSBKFWP

6(3PNBi/"í"
#6%6ɪ/045u4BSBKFWP
12 associations in the
territory of the canton

Analysis of questionnaires from 4BSBKFWP$BOUPOJO'#J)

/

/
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General social and economic crisis

III. Roma education
According to the information at your
disposal, how many members of Roma
Not known, very small
national minority attend primary school,
number
secondary school or university in the
territory of your municipality/canton?
What are the root causes of the on-aver- Lack of awareness about
age poor level of education among mem- the need for education;
lack of funds
bers of Roma national minority?
How do you rate the attitude of the local
self-government authorities in terms of
Partly good
education of Roma?
Are the children of Roma national minority discriminated against in comparison
No
with other children in the course of primary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in
Occasionally
the course of schooling?
Do you think mediators could contribute
to the number of Roma children enrolled
Yes
in primary or secondary schools?
IV. Roma health care
Almost all Roma have
According to the information at your
the possibility to secure
disposal, how many members of Roma
health care
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
Very good
provision of health care to Roma?
Health care provided
Which measures have been taken to enthrough employment
sure the use of health care by Roma?
bureau, social work centre and to pupils
Lack of funds for paying
What are the key issues you as Roma
for their own medical
encounter in terms of health care?
treatment or participation
In brief, what would your proposals or Equality with constituent
peoples in all segments
recommendations be for improving the
of life
status of Roma national minority in BiH?

What are the key issues you encounter in
terms of the hiring of Roma?

Poor social and economic conditions
Satisfactory

No

Yes

Yes

Most members of the Roma
DPNNVOJUZJONVOJDJQBMJUZ*MJKBð
have health care
Very good

Poor social and economic
conditions
Very good

Yes, in the form of peer derision

Yes

Yes

Most members of the Roma
community in municipality
Novi grad have health care
Good

Health care of persons over
60 years of age and children
who have left school
Complete implementation of
action plans for care for and
inclusion of Roma

Higher employment of Roma

Health care of persons over 60
years of age and children who
have left school

Health care provided through Health care provided through
employment bureau, social employment bureau, social work
work centre and to pupils
DFOUSFBOE6/)$3

Not known, very small number

65% of Roma children attend
primary schools, 45% attend
secondary schools, and there
are 3 undergraduate students

Lack of competitiveness in
Lack of interest among employthe labour market due to lack
ers to hire Roma
of education
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SURVEY
NAME OF THE
6ESVòFOKF3PNBi"%"u
6ESVòFOKF3PNBi/&36ESVòFOKFHSBˋBOB3PNB
6ESVòFOKFi*."1"$5uɫBQMQUESTIONS
ASSOCIATION
ɫBQMKJOB
&57"u.PTUBS
,0/+*$
KJOB
How many Roma associations are
1 association in the territory of 1 association in the territory of
2 associations in the territory of
3 associations in the terriactive in the territory of your municthe municipality, 4 associations the municipality, 4 associations the municipality, 5 associations
tory of the canton
ipality?
in the territory of the canton
in the territory of the canton
in the territory of the canton
How do you rate the attitude of the
local self-government authorities
Poor
Good
*OTVĤDJFOU
Poor
towards your association?
How do you rate the co-operation
between Roma associations within
Not on a satisfactory level
Very Good
Not on a satisfactory level
Not on a satisfactory level
the municipality/canton and on the
national level?
I . Roma housing
According to the information at
There are between 2,000 and
There are approximately 450
There are approximately 240
There are 31 members of
your disposal, how many members
members of Roma national mi- 2,500 members of Roma national
members of Roma national
Roma national minority
of Roma national minority live in
minority living in the territory of
nority living in the territory of
minority living in the territory
living in the territory of
the territory of your municipality/
Herzegovina-Neretva Canton
NVOJDJQBMJUZ,POKJD
of municipality Mostar
NVOJDJQBMJUZɫBQMKJOB
canton?
How many residential units regis1 collective centre
Approximately 25 residential
tered in the territory of your munici143 residential units
Not known
2 residential units
units and 5 under construction
pality/canton are occupied by Roma?
How many legalized residential units
Almost all buildings are legalAll 143 residential units are
in the territory of your municipality/
2 residential units
Not known
ized
legalized
canton are occupied by Roma?
How do you rate the attitude of the
local self-government authorities to- Not on a satisfactory level
Relatively good
Poor
Very poor
wards the issues of housing of Roma?
*OTVĤDJFOUTVQQPSUGSPN
*OTVĤDJFOUTVQQPSUGSPNUIF
What are the key problems you face
the local government
Lack of infrastructure; minimum
local government authorities,
Lack of land and lack of funds
in terms of housing members of
authorities, lack of infrahousing conditions
exceptionally poor housing conRoma national minority?
structure
ditions
II. Roma employment
According to the information at your
No Roma are employed in 3 Roma are employed in gov- 3 Roma are employed in govern- No Roma are employed in govdisposal, how many Roma are emgovernment authorities
ernment authorities
ment authorities
ernment authorities
ployed in government authorities?
How many Roma are employed in
1 Roma is employed in private
Approximately 5 Roma are emprivate companies or work as indeNone
None
company
ployed in private companies
pendent entrepreneurs?
How do you rate the actions of local
self-government authorities and other
Poor
*OTVĤDJFOU
Very poor
Very poor
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’
Not known since none are
Good
Good
Biased and holding stereotypes
treatment of Roma employees?
employed

Analysis of questionnaires from Herzegovina-Neretva Canton and Una-Sana Canton in FBiH

Good

Very poor

5 Roma are employed in private
companies

1 Roma is employed in a government authority

7FSZQPPSBOEJOFġFDUJWFJNQMFmentation of the housing projects

Good

Very small number, between 3 and
5 residential units

85 residential units

There are approximately 700
Roma living in the territory of muOJDJQBMJUZ#JIBˆBQQSPYJNBUFMZ
2,000 Roma living in the territory
PG6OB4BOB$BOUPO

Poor

Satisfactory

6ESVòFOKFSPNTLF[BKFEOJDF
i30.u#JIBˆ
1 association in the territory of the
municipality, 4 associations in the
territory of the canton

SPECIAL REPORT

NAME OF THE
ASSOCIATION

6ESVòFOKFi*."1"$5uɫBQMKJOB

6ESVòFOKFSPNTLF[BKFEOJDF
i30.u#JIBˆ

Very poor

Lack of funds
*OTVĤDJFOU

Poor social and economic
conditions
Good

Good

*OTVĤDJFOUBXBSFOFTTBCPVUUIF
need for education; lack of funds

42 pupils in primary schools, 5
students in secondary schools and
3 students

Are the children of Roma national
minority discriminated against in
Yes, in the form of religious
No
No
Yes
No
comparison with other children in
and nationalist hostility
the course of primary education and,
if so, in what way?
Does your municipality have mediators that assist Roma children and
No
Yes
No
No
No
parents in the course of schooling?
Do you think mediators could
contribute to the number of Roma
Yes
Yes
Yes
Yes
Yes
children enrolled in primary or secondary schools?
IV. Roma health care
Very small number of Roma Very small number of Roma have
According to the information at your
Very small number of Roma have
No Roma have health care
42 Roma in total have health care
have health care, approximatehealth care, approximately 7
disposal, how many members of Roma
health care
JONVOJDJQBMJUZɫBQMKJOB
ly 5 Roma in total
Roma in total
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
Very poor
Poor
Poor
*OTVĤDJFOU
Poor
provision of health care to Roma?
What measures have been taken to
Local authorities have not
Local authorities have not
Local authorities have not taken
Not known
Not known
ensure the use of health care by Roma?
taken any measures yet
taken any measures yet
any measures yet
Lack of funds for paying for Lack of funds for paying for Lack of funds for paying for their Lack of awareness among Roma;
What are the key issues you as Roma
Lack of funds for paying for their
their own medical treatment their own medical treatment or own medical treatment; sanita- pervasive discrimination and bias
encounter in terms of health care?
own medical treatment
or participation
participation
tion conditions
towards them
Greater employment of Roma, Greater understanding by the
In brief, what would your proposals
Complete implementation of
Better health care, greater employComplete implementation
local government authorities for
incentives for education of
or recommendations be for improvaction plans for care for and
ment and incentives for education
of action plans for care for
housing, sanitation and educaRoma children and provision
ing the status of Roma national miinclusion of Roma
for Roma
and inclusion of Roma
tional needs of Roma
of health care for Roma
nority in BiH?

Bias and discrimination towards
Roma; lack of funds

7 pupils and students in total

Between 80 and 90 pupils in
primary schools, 10 students in
secondary schools

Lack of appropriate professional *OTVĤDJFOUFEVDBUJPOBNPOHBOE Lack of good will of the local govRVBMJÜDBUJPOT
discrimination towards Roma
ernment authorities

6ESVòFOKFHSBˋBOB3PNB
,0/+*$

50 pupils and students in total

6ESVòFOKF3PNBi"%"u
6ESVòFOKF3PNBi/&3ɫBQMKJOB
&57"u.PTUBS
-BDLPGFEVDBUJPO JOTVĤ- Lack of competitiveness in the
cient inclusion and discrim- labour market due to lack of
ination
education

III. Roma education
According to the information at
your disposal, how many members
2 pupils in primary schools,
of Roma national minority attend
1 students in secondary
primary school, secondary school
schools
or university in the territory of your
municipality/canton?
What are the root causes of the on-av- Poor social and economic
erage poor level of education among
conditions, bias and dismembers of Roma national minority?
crimination
How do you rate the attitude of the
local self-government authorities in
Very poor
terms of education of Roma?

What are the key issues you encounter in terms of the hiring of Roma?

SURVEY
QUESTIONS
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II. Roma employment
According to the information at your
disposal, how many Roma are employed in government authorities?
How many Roma are employed in
private companies or work as independent entrepreneurs?

What are the key problems you face
in terms of housing members of
Roma national minority?

SURVEY
NAME OF THE
QUESTIONS
ASSOCIATION
How many Roma associations are
active in the territory of your municipality?
How do you rate the attitude of the
local self-government authorities
towards your association?
How do you rate the co-operation
between Roma associations within
the municipality/canton and on the
national level?
I . Roma housing
According to the information at
your disposal, how many members
of Roma national minority live in
the territory of your municipality/
canton?
How many residential units registered in the territory of your municipality/canton are occupied by Roma?
How many legalized residential units
in the territory of your municipality/
canton are occupied by Roma?
How do you rate the attitude of the
local self-government authorities
towards the issues Roma housing?
2 associations in the territory of
#SˇLP%JTUSJDUPG#J)
Not on a satisfactory level

Good

There are between 2,000 and
2,500 Roma living in the territory
PG#SˇLP%JTUSJDUPG#J)

2 associations in the territory
PG#SˇLP%JTUSJDUPG#J)
Very poor

Not on a satisfactory level

There are between 1,500 and
2,000 Roma living in the terriUPSZPG#SˇLP%JTUSJDUPG#J)

Obstruction of implementation of
the project to construct 7 houses
and reconstruction of 10 houses
due to resistance from the local
population

Obstruction of implementation of the project to construct
7 houses due to resistance
from the local population

1 Roma is employed in a
private company and 1 as an
independent entrepreneur

3 Roma are employed in the PoMJDFPG#SˇLP%JTUSJDUPG#J)BOE
JO1VCMJD&OUFSQSJTF6UJMJUZ#SˇLP
20 Roma are employed in private
companies and 4 as independent
entrepreneurs

Not satisfactory

Not satisfactory

3 Roma are employed in
government authorities

50% of individual residential units

50% of individual residential
units

Not known; several collective
Not knownl several collective cenDFOUSFT1SVUBˇF $FSJL (SUSFT1SVUBˇF $FSJL (SCBWJDB
bavica

6ESVòFOKF3PNBi30.*/"
%+&-6u#SˇLPEJTUSJLU#J)

6ESVòFOKF3PNBi30.4,*
4"/u#SˇLPEJTUSJLU#J)
/

Analysis of questionnaires from #SˇLP%JTUSJDUPG#J)
/

/
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SURVEY
NAME OF THE
6ESVòFOKF3PNBi30.4,*
QUESTIONS
ASSOCIATION
4"/u#SˇLPEJTUSJLU#J)
How do you rate the actions of local
self-government authorities and
Very poor
other businesses in terms of providing opportunities for employment of
Roma?
How do you rate the employers’
Good
treatment of Roma employees?
General social and economic
What are the key issues you encouncrisis and lack of competitiveter in terms of the hiring of Roma?
ness in the labour market
III. Roma education
According to the information at
your disposal, how many members 220 pupils in primary schools,
9 students in secondary
of Roma national minority attend
schools and 1 undergraduate
primary school, secondary school
student
or university in the territory of your
municipality/canton?
What are the root causes of the on-average poor level of education among Poverty and unemployment
members of Roma national minority?
How do you rate the attitude of the
local self-government authorities in
Very good
terms of education of Roma?
Are the children of Roma national
minority discriminated against in
comparison with other children in
No
the course of primary education and,
if so, in what way?
Does your municipality have mediators that assist Roma children and
Not currently
parents in the course of schooling?
Do you think mediators could
contribute to the number of Roma
Yes
children enrolled in primary or secondary schools?
Yes

Currently no, but the publication
of a public call is awaited

No

Good

Lack of access to pre-school education for Roma and poor economic
and social conditions

220 pupils in primary schools, 9
students in secondary schools,
1 undergraduate student and 1
graduate student

*OTVĤDJFOUEFHSFFPGFEVDBUJPO
among Roma and discrimination
against Roma

Satisfactory

Very poor

6ESVòFOKF3PNBi30.*/"
%+&-6u#SˇLPEJTUSJLU#J)
/

/

/
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6ESVòFOKF3PNBi30.*/"
%+&-6u#SˇLPEJTUSJLU#J)
Health care provided through
employment bureau, social work
centre and to pupils
Not satisfactory , because of
non-transparent spending of the
funds made available by the MHRR

6ESVòFOKF3PNBi30.4,*
4"/u#SˇLPEJTUSJLU#J)

PG3PNBJO#SˇLP%JTtrict of BiH have health care

Not on a satisfactory level,
persons over 60 years of age
do not have health care

What measures have been taken
to ensure the use of health care by
Roma?

Health care provided
through employment bureau,
Not known
social work centre and to
pupils
Persons over 60 years of age and
Lack of funds for paying for
What are the key issues you as Roma
their own medical treatment children with special needs do not
encounter in terms of health care?
have health care
or participation
In brief, what would your proposals
Complete implementation of Complete implementation of action
or recommendations be for improvplans for care for and inclusion of
action plans for care for and
ing the status of Roma national miRoma
inclusion of Roma
nority in BiH?

SURVEY
NAME OF THE
QUESTIONS
ASSOCIATION
IV. Roma health care
According to the information at
your disposal, how many members
of Roma national minority receive
health care?
How do you rate the attitude of the
local self-government authorities in
terms of provision of health care to
Roma?
/

/

/
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1 association in the territory of
the municipality
Positive, but could be better

On a satisfactory level

There are approximately 120
Roma living in the territory of
municipality Derventa

1 association in the territory
of the municipality
Relatively good

Poor

There are 80 Roma living in
the territory of municipality
,P[BSTLB%VCJDB

How many Roma associations are active
in the territory of your municipality?
How do you rate the attitude of the local
self-government authorities towards
your association?
How do you rate the co-operation between Roma associations within the
municipality/canton and on the national
level?
I . Roma housing
According to the information at your
disposal, how many members of Roma
national minority live in the territory of
your municipality/canton?

According to the information at your
disposal, how many Roma are employed
in government authorities?

II. Roma employment

What are the key problems you face in
terms of housing members of Roma
national minority?

None

Very good;
one project to provide
housing for 5 Roma families
has been implemented, and
another project is underway
6OSFTPMWFEMFHBMBOEQSPQFSUZBġBJST XIJDIJTBSFRVJSFment for participating in
housing and building legalization projects

20 residential units

How many legalized residential units in
the territory of your municipality/canton
are occupied by Roma?

How do you rate the attitude of the local
self-government authorities towards the
issues of Roma housing?

20 residential units

How many residential units registered in
the territory of your municipality/canton
are occupied by Roma?

None

Absence of good will of the
local government authorities

Not on a satisfactory level

Approximately 20 residential
units

62 residential units

6ESVòFOKF3PNB
Opština Derventa

6ESVòFOKF3PNBPQðUJOF
Kozarska Dubica

SURVEY
QUESTIONS

NAME OF THE ASSOCIATION

Very good

On a satisfactory level

Not on a satisfactory level and
could be better

1 association in the territory of the
municipality

6ESVòFOKF3PNB
1SJKFEPS

Good, but could be better

6ESVòFOKF
i3PNBOJɪIFKu
1SOKBWPS
2 associations in the territory
of the municipality

On a satisfactory level

Not on a satisfactory level

/POF6OUJM0DUPCFS 
there were 5 project co-ordinators employed in the MHRR

None

-3 Roma are employed in public
utilities; 1 Roma woman in the
health care centre

Lack of funds needed for impleHigh prices of construction
Lack of construction land and
mentation of projects; unlegalized
land and residential units, so
lack of funds needed for legalibuildings and unresolved legal an
that only the existing buildings
zation of residential buildings
QSPQFSUZBġBJST
are adapted for Roma

Very poor

There are 55 Roma families
There are approximately 650
There are 50 Roma families
with approximately 300 memRoma living in the territory of
living in the territory of municbers living in the territory of
municipality Prijedor
ipality Prnjavor
municipality Banja Luka
There is the so-called “Romska
Approximately 120 households in
LVˆBuXIJDIDPOTJTUTPGTFWFO
family homes, and an additional
25 residential units
residential units, while others
number in collective accommodalive in urban settlements
tion for Roma
Legalization has not been
Approximately 60% of Roma
attained, except by a small
14 residential units
family houses
number sole property owners

Not on a satisfactory level

Good

2 associations in the territory
of the municipality

6ESVòFOKF3PNBi7FTFMJ
CSJKFHu#BOKB-VLB

Analysis of questionnaires from Republika Srpska
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NAME OF THE ASSOCIATION

6ESVòFOKF3PNBPQðUJOF
Kozarska Dubica

6ESVòFOKF3PNB
Opština Derventa
In private companies -3
Independent entrepreneurs -1
(woman)
Bias held by local self-government and other business toward employment of Roma

Not satisfactory

6ESVòFOKF
i3PNBOJɪIFKu
1SOKBWPS

In private companies-2
Independent entreprenurs-2

6ESVòFOKF3PNBi7FTFMJ
CSJKFHu#BOKB-VLB

Very poor.
There are no parties interested in
employing Roma.

In private companies-1
Independent entrepreneurs -5

6ESVòFOKF3PNB
1SJKFEPS

How do you rate the employers’ treatment of Roma employees?

Good, although employment
of Roma is very rare

Very poor

Only a few Roma are employed in Banja Luka, approxiDecent/Good
Decent/Good
mately 3%
*OTVĤDJFOULOPXMFEHFBCPVU
-Lack of education among
the starting up businesses, lack
Lack of interest of employers and
Roma; lack of knowledge
Discrimination towards Roma
What are the key issues you encounter in
of information, absence of
Bias towards Roma
local self-government authorities
about the procedure for startand lack of education
terms of the hiring of Roma?
support from the competent
for employment of Roma
ing up independent businessinstitutions
es; bias towards Roma
III. Roma education
31 pupils in primary schools,
According to the information at your
100 pupils in primary schools, 20
9 pupils in primary schools,
15 students in secondary
7 pupils in primary schools,
40 pupils in primary schools,
disposal, how many members of Roma
students in secondary schools and
5 students in secondary
schools and 5 undergraduate
3 students in secondary
12 students in secondary
national minority attend primary school,
1 undergraduate student
schools
students
schools
schools
secondary school or university in the
territory of your municipality/canton?
What are the root causes of the on-averPoor living conditions; unPoverty, poor educational and
-Poor living conditions, unPoor economic, health and
Poor economic, health and housage poor level of education among mem- employment of Roma parsocial policies, lack of interest employment of Roma parents;
housing condition
ing condition
bers of Roma national minority?
ents; bias and discrimination
among Roma
bias and discrimination
Satisfactory; the city administration provides funds for
Satisfactory, although the
Satisfactory, city administrative
purchase of textbooks to high Very decent, so far they have
How do you rate the attitude of the local
only activity is the purchase
service provides funds for purschools students and under- provided funds for purchase of
Very poor
self-government authorities in terms of
of textbooks and schools
textbooks
chase of textbooks
graduates. Co-operation
education of Roma?
supplies
achieved with the school and
social work centre.
There are rare cases, but
Are the children of Roma national minoreverything is resolved by
Yes, in the sense of separaYes, all types of discrimination
ity discriminated against in comparison
No
Yes, due to nationalist hostility
school management to mutual
tion from other pupils
exist to some extent
with other children in the course of prisatisfaction
mary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in
No
No
No
No
No
the course of schooling?
Do you think mediators could contribute
to the number of Roma children enrolled
No
Certainly
Yes
Yes
Yes
in primary or secondary schools?

No Roma are employed in
How many Roma are employed in private
In private companies-3,
private companies
companies or work as independent entreIndependent entreprenurs-1 Independent; 1 is employed as
preneurs?
an entrepreneur
How do you rate the actions of local
Lack of interest for employVery poor, there is no underself-government authorities and other
ment of Roma, regardless of
standing towards Roma
businesses in terms of providing opporUIFJODFOUJWFTPġFSFE
tunities for employment of Roma?

SURVEY
QUESTIONS

SPECIAL REPORT

NAME OF THE ASSOCIATION

1 association in the territory
of the municipality

4 associations registered in the
territory of the municipality, 2
are active

6ï3PNLJOKBi30."/0
5&3/*1&u(SBEJðLB

3 associations in the territory
of the municipality

SURVEY
NAME OF THE ASSOQUESTIONS
CIATION

How many Roma associations are active
in the territory of your municipality?

How do you rate the attitude of the local
self-government authorities towards
your association?
How do you rate the co-operation between Roma associations within the
municipality/canton and on the national level?
I . Roma housing
According to the information at your
disposal, how many members of Roma
national minority live in the territory of
your municipality/canton?

6ESVòFOKF3PNBi30.4,"46;"u4SFCSFOJDB

6ESVòFOKFi05")"3*/u
#JKFMKJOB

Implementation of the Action Plan for resolving the
problems of Roma in BiH.

In brief, what would your proposals or
recommendations be for improving the
status of Roma national minority in BiH?

Not on a satisfactory level

Not known

Not on a satisfactory level

117 families with approximately 541 members

Very good

1,500 Roma

Very good

Decent level of co-operation

Decent

6OFYFSDJTFESJHIUUPIFBMUI
care

All members of Roma national
minority have health insurance

6ESVòFOKF3PNB
1SJKFEPS

Approximately 1,500 Roma

On a satisfactory level

Very good

3 associations in the territory of
the municipality

Savez Roma Republike Srpske

117 Roma families with 541
members

Not on a satisfactory level

Very good co-operation

4 associations in the territory of
the municipality

6ESVòFOKFòFOB30.,*/+"
#JKFMKJOB

Inclusion of representative of
Roma minority in all levels of
government

Lack of funds for medical treatment, no reliefs for purchase of
medications

Good, the right to health care is
Good, no problems in exercismost frequently exercised through
ing the right to health care
the employment bureau
Those employed are insured
No major measures have been
by the employer and those
taken
unemployed through the
employment bureau

Lack of funds for medical treatNo problems encountered; all
ment, inability to access health
Roma have exercised the right
care, no reliefs for purchase of
to health care
medications
Provide employment, improve Provide employment, improve
DPOEJUJPOTJOUIFÜFMETPG
DPOEJUJPOTJOUIFÜFMETPG
/
housing, health and education housing, health and education

Discrimination in health care
institutions; poverty

No major measures have been
taken

/

What are the key issues you as Roma
encounter in terms of health care?

No measures have been taken

Very good

/

6ESVòFOKF
i3PNBOJɪIFKu
1SOKBWPS

All members of Roma national All members of Roma national
minority have health insurance minority have health insurance

6ESVòFOKF3PNBi7FTFMJ
CSJKFHu#BOKB-VLB

/

All have health care, but it is
inadequate

6ESVòFOKF3PNB
Opština Derventa

Out of 20 families, about 15
have continuous health care

6ESVòFOKF3PNBPQðUJOF
Kozarska Dubica

Which measures have been taken to ensure the use of health care by Roma?

IV. Roma health care
According to the information at your
disposal, how many members of Roma
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
provision of health care to Roma?

SURVEY
QUESTIONS
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116 pupils in primary schools,
5 students in secondary
schools

Lack of education among
Roma; bias towards Roma; no
plan for employment of Roma,
nor a strategy for creating jobs
for Roma

Decent

-Lack of education among
Roma; widespread unemployment

/

On a satisfactory level

None
Very poor;
there is no plan for employment of Roma, nor a strategy
for creating jobs for Roma

None

None

/

6OSFTPMWFEQSPQFSUZBOEMFHBM
BġBJST
lack of construction land and
lack of funds required for legalization of residential buildings

Non-approval of the relevant
projects proposed to the
MHRR of BiH

35-40 Roma

/

On a satisfactory level

Not on a satisfactory level

10 pupils in total

Bias and stereotypes towards
Roma

Not on a satisfactory level

Not on a satisfactory level

None

None

Not known

Not known

All residential units are legalized

Not known

6ESVòFOKF3PNBi30.4,"46;"u4SFCSFOJDB

Not known

6ESVòFOKFi05")"3*/u
#JKFMKJOB

240 residential units

6ï3PNLJOKBi30."/0
5&3/*1&u(SBEJðLB

III. Roma education
According to the information at your
50 pupils in primary schools,
disposal, how many members of Roma
30 students in secondary
national minority attend primary school,
schools and 5 undergraduate
secondary school or university in the
students
territory of your municipality/canton?

What are the key issues you encounter in
terms of the hiring of Roma?

II. Roma employment
According to the information at your
disposal, how many Roma are employed
in government authorities?
How many Roma are employed in private companies or work as independent
entrepreneurs?
How do you rate the actions of local
self-government authorities and other
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Roma employees?

What are the key problems you face in
terms of housing members of Roma
national minority?

How many residential units registered
in the territory of your municipality/
canton are occupied by Roma?
How many legalized residential units in
the territory of your municipality/canton are occupied by Roma?
How do you rate the attitude of the local
self-government authorities towards the
issues of Roma housing?

SURVEY
NAME OF THE ASSOQUESTIONS
CIATION

50 pupils in primary schools, 30
students in secondary schools
and 5 undergraduate students

Lack of education and lack of
employment among Roma

Decent

On a satisfactory level

Not known

Approximately 40 Roma

The MHRR of BiH does not
provide enough housing projects

Not on a satisfactory level

All residential units are legalized

240 residential units

Savez Roma Republike Srpske

116 pupils in primary schools, 5
students in secondary schools

/

/

Not on a satisfactory level

/

/

/

/

Not known

Not known

6ESVòFOKFòFOB30.,*/+"
#JKFMKJOB
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6ï3PNLJOKBi30."/0
5&3/*1&u(SBEJðLB

6ESVòFOKFi05")"3*/u
#JKFMKJOB

6ESVòFOKF3PNBi30.4,"46;"u4SFCSFOJDB

Health care provided through
the employment bureau

Health care for persons over
65 years of age not provided

Greater support from the
MHRR of BiH

Which measures have been taken to ensure the use of health care by Roma?

What are the key issues you as Roma
encounter in terms of health care?

In brief, what would your proposals or
recommendations be for improving the
status of Roma national minority in BiH?

What are the root causes of the on-average poor level of education among members of Roma national minority?

Right to health care not provided to women and persons
over 65 years of age
Adoption of local action plans,
securing funds in the budget
for education and employment
of Roma

/

/

/

/

Lack of education among
- Poor living conditions,
Poverty, poor educational and
parents; poverty, poor social
- Lack of interest among
social policy, lack of interest
and educational policies; lack
parents for their children’s
among Roma
of interest among Roma
education
*OTVĤDJFOUDPPQFSBUJPODJUZ
Satisfactory, they award
How do you rate the attitude of the local
scholarships for procurement administrative service secured
Not on a satisfactory level
self-government authorities in terms of
the funds for procurement of
of textbooks and school
education of Roma?
textbooks
supplies
Are the children of Roma national minorYes, negative and intolerant
ity discriminated against in comparison
No
attitude of teachers towards
Yes
with other children in the course of primaRoma children
ry education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in
No
Yes
No
the course of schooling?
Do you think mediators could contribute
Yes, but mediators should be
to the number of Roma children enrolled
Yes
Yes
Roma
in primary or secondary schools?
IV. Roma health care
All members of Roma naAll members of Roma naAccording to the information at your
All members of Roma national
tional minority have health
tional minority have health
disposal, how many members of Roma
minority have health insurance
insurance
insurance
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
Good
Very good
Good
provision of health care to Roma?

SURVEY
NAME OF THE ASSOQUESTIONS
CIATION

Not known

Yes

Yes

All members of Roma national
minority have health insurance

No

No

Yes

All members of Roma national
minority have health insurance

/

No problems, everyone has the
right to health care

Education of Roma youth and
their inclusion in the community.

Economic situation, unemployment

/

Good

Satisfactory

Very decent, so far they provided funds for procurement of
textbooks

Good, there are no problems
in exercising the right to health
care
Health care for the unemployed
provided mainly through the
employment bureau

Lack of interest among parents for
their children’s education

6ESVòFOKFòFOB30.,*/+"
#JKFMKJOB

Poor social and economic
status

Savez Roma Republike Srpske

STATUS OF ROMA IN BOSNIA AND HERZEGOVINA

89

90

NAME OF THE ASSOCIATION

How many Roma associations are active
in the territory of your municipality?
How do you rate the attitude of the local
self-government authorities towards
your association?
How do you rate the co-operation between Roma associations within the
municipality/canton and on the national
level?
I . Roma housing
According to the information at your
disposal, how many members of Roma
national minority live in the territory of
your municipality/canton?
How many residential units registered in
the territory of your municipality/canton are occupied by Roma?
How many legalized residential units in
the territory of your municipality/canton are occupied by Roma?
How do you rate the attitude of the local
self-government authorities towards the
issues of Roma housing?
What are the key problems you face in
terms of housing members of Roma
national minority?
II. Roma employment
According to the information at your
disposal, how many Roma are employed
in government authorities?
How many Roma are employed in private companies or work as independent
entrepreneurs?
How do you rate the actions of local
self-government authorities and other
businesses in terms of providing opportunities for employment of Roma?
How do you rate the employers’ treatment of Roma employees?

SURVEY
QUESTIONS

Good

Not on a satisfactory level

None

None

No problems

Not on a satisfactory level

All residential units are legalized

8 family houses

65 Roma

Very good

Good

1 association in the territory
of the municipality

6ESVòFOKF3PNB/PWJ
Grad
/

/

/

/
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NAME OF THE ASSOCIATION

Not known

Good

All members of Roma national minority have health
insurance

No

No

No

Satisfactory

Lack of interest among
parents for their children’s
education

11 pupils in primary school

Lack of competitiveness in
the labour market

6ESVòFOKF3PNB/PWJ
Grad

What are the key issues you as Roma
encounter in terms of health care?

Lack of promptness in registering with the employment
bureau and lack of awareness
In brief, what would your proposals or Complete implementation of
recommendations be for improving the action plans for care for and
inclusion of Roma
status of Roma national minority in BiH?

What are the key issues you encounter in
terms of the hiring of Roma?
III. Roma education
According to the information at your
disposal, how many members of Roma
national minority attend primary school,
secondary school or university in the
territory of your municipality/canton?
What are the root causes of the on-average poor level of education among members of Roma national minority?
How do you rate the attitude of the local
self-government authorities in terms of
education of Roma?
Are the children of Roma national minority discriminated against in comparison
with other children in the course of primary education and, if so, in what way?
Does your municipality have mediators
that assist Roma children and parents in
the course of schooling?
Do you think mediators could contribute
to the number of Roma children enrolled
in primary or secondary schools?
IV. Roma health care
According to the information at your
disposal, how many members of Roma
national minority receive health care?
How do you rate the attitude of the local
self-government authorities in terms of
provision of health care to Roma?
Which measures have been taken to ensure the use of health care by Roma?

SURVEY
QUESTIONS
/

/

/

/
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